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1. 3AT'AJIBHI ITOJIOKEHHS

[IpaBuna HajgaHHSA MMOCIAYr B CHCTeMi AWCTaHIIHHOTO oOciyroByBanHsi «Idea Online» B
AxuionepHoMy ToBapucTBi «lges bank» (Tyt i manai — IlpaBumia) BU3HAYaIOTh YMOBH Ta
MOPSAOK OTPUMAHHA JOCTYNY 1 IUCTaHIIHOTO posmnopskeHHs KileHToM paxyHkamu, 3a
nornomororo Cucremu nucraHmiiHoro oociyroByBaHHs «Idea Online», mo Bkirodae B cebe
Mobinsauit nomatok ta WEB-Bepcito (tyt i mani — CAO 10). IlpaBwia € myOmiuHUM
JOKYMEHTOM, 3arajlbHO JOCTYIHHMM aJisi o3HaiiomsieHHsa. [lonatku no [lpaBun y BiamoBinHii
penakiiii € HeBiJl'eMHOIO YacTUHOO [IpaBuil y BiIMOBIAHIN peaaKiiii.

Hucranuiitne o0cinyroByBanHs 103Bosisie KopuctyBauy 0e3 BifBiqyBaHHs baHky 3a 10moMOroro
CAO IO 3piiicHIOBaTH QUCTaHLiHY iAeHTU(IKALII0 Ta Bepu(iKaLiio s BIAKPUTTSI PaxyHKY,
YKJIaaTH JOTOBOpH OaHKIBCHKOIO OOCIYroByBaHHS B €JCKTPOHHIN (opmi, 3iilicHIOBaTH
orepatii 3a paxyHKaMH, a TAaKO OIJIaTy MOCIYT Ta MepeKa3u KOIITIB, iHII OaHKIBCHKI omeparii,
1HII1 omeparii/aii, mo nependayeHi umu [IpaBunamu.

Onepanii Kmienta 3a paxyHkamMu Ta iHINI OKpemi Jii MIOAO paxyHKIB BHKOHYIOTHCA 3a
noromoroto C/IO IO B Mexax Ta 3 ypaxyBaHHAM airounx TtapudiB banky, mapamerpis
OPOAYKTY, B paMKax sIKOro Oyio BiAKpuTO PaxyHOK, MOpsSAKy Ta pexumMy (GYHKIIOHYBaHHS
TAaKOIro paxyHKa, sIKui nependayeHuil 3aKOHO/IaBCTBOM YKpaiHu Ta J|oroBOpoM KOMILJIEKCHOTO
0aHKIBCbKOTO 00cimyroByBaHHs ¢i3uuHux ocié (tyr 1 Hamami — JloroBip), HeBiJl €MHOIO
YaCTHUHOIO SIKOTO € [IpaBuia.

KopuctyBau 3000B’s13aHUIl AOTPUMYBAaTUCh 3aKOHOJABCTBA YKpaiHM 3 MHUTaHb OpraHizaiii Ta
3MIHCHEHHS PO3paxyHKiB, iX ()opM, CTaHAAPTIB, MOKYMEHTIB 3 ypaxyBaHHSM OCOOJIMBOCTEH
HOPS/IKY TOKyMEHTOOOITY, BCTAHOBJICHOTO baHKOM, 10 BiANOBIAaI0OTH BUMOTaM 3aKOHOJABCTBA
VYkpainu Ta ski 3HaXoAsAThcs Ha odiniiiHomy Caiiti banky.

lomo xokHOi OKpemoi iHimiifoBaHOi BinmoBinHO 10 mux IlpaBun GaHKIBCHKOI omeparii ai€ Ta
penakiis [IpaBun, mo Oyna YMHHOIO HA MOMEHT iHIIIFOBaHHSI BIAMOBITHOI OaHKIBCHKOI omepaitii,
SIKITIO 1HIIIE HE BCTAHOBJIEHO TaKkoro penakiriero [Ipasui.

[TpaBuna posmimytotsest Ha Caiiti banky mns 3araiasHoro nocryny KiientiB. Komist mux
[IpaBun, abo Oynp-skoi momepeaHboi pemakmii [lpaBun, mo misyia mig vac 1HIIIFOBaHHS
Knientom OGaHKiBChKOI omeparlii, IpoTaroM 3 (TpbOX) POKIB 3 MOMEHTY TaKOIO 1HII[IFOBaHHS
Moke OyTM HajaHa Juisi o3HallomyieHHs Ha BuMory Kiienta y npumimenHi banky. Komis
[TpaBun, mo HamaeThest Kimienty, 3acBimuyerhes mianucoMm KepiBHuKa Ta neyaTkoro BipgineHHs
banky.

BignoBigHo mo0 BuMor 3akoHy VYkpainu «IIpo 3amobiranHs Ta MNPOTHAIIO Jierami3aiii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JIOYMHHUM HUIAXOM, (IHAHCYBAaHHIO TEpPOpPHU3MY Ta
(G1HAaHCYBAaHHIO PO3MOBCIOJKEHHSI 30p0oi MacoBOro 3HUILEHHS», KilieHT 3000B's3aHuil nmopatu
iHdopmanio (odimiHi JOKYMEHTH), HEO0OXimHy (HeoOXimHi) JUis 3AIMCHEHHS HaJeXHOT
NEePEBIPKH, a TAaKOX JUIsl BAKOHAHHS TaKHUM CyO’ €KTOM HEPBHMHHOTO (PiIHAHCOBOI'O MOHITOPHHTY
IHIIMX BUMOT 3aKOHOJABCTBa y Wil cdepi, st bOro oMy HeoOXiaHy BiaBimaTH BinmineHHs
banky, ne BiH 00CIyroBY€ThCS, 3 METOIO OHOBJIEHHSI CBOIiX 1eHTH(IKalIHHUX naHuX. B pasi
HACTaHHS TEPMIHY YTOUHEHHS 11eHTU(IKalIHUX JaHuX, abo B pa3i He nojaBaHHs KiienToMm Ha
Binninenns HeoOXimHMX JaHuUX Ta /a00 NMOKyMeHTIB Mo 3amuty banky, bank Mmae mpaBo
npunuHuTU oociyroByBanHs Kiienra B CJ1O IO.

OTP BukopuctroByeTbes KopuctyBauem sk eNeKTPOHHUN MIAMKUC AJS MIATBEPHKEHHS Omepaii
Ta yKJIaJaHHs JTI0TOBOPiB 3 baHKOM, IO € OKpeMuM peKBIZUTOM JIOKYMEHTa/onepanii/mii, sKuii
HaJa€ JOKYMEHTY/omepamii/aii [OpUIMYHOI CHJIM, Ja€ 3MOTy MiATBEPAUTH IIUTICHICTD
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nianucanux aanux KopucryBaya Ta ¢akT TOro, 0 JOKYMEHT B €JIEKTPOHHIN (Gopmi mignucas
KopuctyBau. OTP He moxe OyTH BH3HAHUM HEHIMCHUM Yepe3 HOro eiIeKTpoHHY (opMmy.
[TinnmucaBmm noxymeHt/onepamito/airo OTP, KopucryBau miaTBepmKkye, 1m0 3 BKa3aHUMH
YMOBAaMH TOTO/KYETHCS, BBAXKAE iX 3pO3YMUIMMH Ta MPUUHATHUMH OCOOMCTO Ta OJHOOCIOHO
Hece BIJIMOBIIAJBHICTD 32 3MICT TaKOi onepariii/aii/1oKyMeHTy.

[Tpu 3milicuenHi omeparriii 3a gomomoro C/IO IO — BUKOHaHHS B MPOTPaMHHUX KOMILIEKCAX
MaHIMyJAIiA, CHOPAMOBAaHMX HA YCIIIIHE 3aBEpIICHHS omeparii/aii/mokymenty (mpu
HEOOXIJTHOCTI), MPUPIBHIOETHCS 10 eneKTpoHHoro mianucy KopucryBawa. 3rony Kopucrysaua
MOKe OyTH MiATBEPKEHO:

a) JOKYMEHTOM B €JICKTPOHHOMY BUTJIsiII 3 3acTocyBaHHsIM OTP;

b) BBemennsam IIIH-xony, maponiB goctymy a0 MoOOUIBHOrO J0AATKy, BUKOPHCTaHHS
BiOMTKa manbil KopucryBaua 3a monmomororo texHosorii TouchID a6o 3a momomororo
BUKOPUCTAHHS TEXHOJIOT] po3mizHaBanHs ymis FacelD.

Hns omepauiit/miit/nokymenti, i akux B CHO 10 He Bumaraetscs miarBeppkenHs OTP,
orepartii/aii/JOKyMeHTH MOXYTh TiATBeppKyBaTucs O0e3 BBeaeHHs OTP, nuiie HaTUCKaHHSIM
KnienTa na BinnoBiaHy kHonky Ha ctopinmi CJO 10. Jlane HaTuCKaHHA Ha BiANOBIAHY KHOIKY
3acBiquye OaxanHs KopucryBaya BUMHUTH BIAMOBIAHY IO Ta BCi MPaBOYMHU, OIEpallii, yro,
JOKYMEHTH/1HiliaTuBY, Iii. Jlanuii cnoci0 miaTBepKEHHS HE MOKe OyTH BU3SHAHUM HENIHCHUM
yepes HOro eNeKTpoHHy ¢opMmy, abo depes Te, 1110 BiH HE Ma€ CTaTyCy eeKTPOHHOTO IIU(PPOBOTO
nianucy. Ilicns HaTHCKaHHSA HA BIAMOBIAHY KHONKY MiaTBepIkeHHs KiieHT omHOOCIOHO Hece
BiJIMOBIAANLHICTH 32 3MICT TaKO1 oIeparlii/aii/1I0KyMeHTy.

Bci GankiBChbKi omeparii, yroaw, iHINI JOKYMEHTH/IHIIIaTHBH, 31 CHEHI B €JIEKTPOHHOMY
BUIJIAJl, € EJIIEKTPOHHUMHU JIOKyMEHTaMU 1 MPHUPIBHIOIOTHCA 1O TaKWUX, IO YKIaJeHi i3
JOJIepKAHHSAM ITUCbMOBOI ()OpMHU, 1 HE MOXKYTh OYTH OCKapKeHi yepe3 iX eNeKTpoHHY (hopMmy.
Hamanns Knienty poctyny mpo CHO 10 ne mo36ammnsie KiieHTa MOKIMBOCTI OTpPUMAaHHSA
0aHKIBCHKHX MOCIYT y Bimninennsx banky, y T.4. 3 BAKOPUCTaHHIM HANlCPOBUX PO3PAXYHKOBHX
JIOKYMEHTIB, 110 HAJar0ThCS Ta OMpPAIlbOBYIOTHCS BIAMOBIIHO 10 YMOB J[OroBOpiB, yKJIaJeHUX
Mix bankowm ta KiienTom.

11 ITpaBuna, a Takox BCl 3MIHU J0 HUX 3aTBEpAXKytoThcs [IpaBiiHHsAM baHKy, iX MonoxeHHs €
000B’s13k0BUMH 710 BUKOHaHHS bankoMm Ta KopucrtyBauewm.

Hoctyn no mepexi [HTepHeT, a TakoX BUKOPHCTaHHSA TEXHIYHHUX 3aco0IB Ta MPOTrPAMHOIO
3a0e3meueHHs, 10 € HeoOX1AHUMU 114 3aikicHeHHs goctymy no Caity CJO IO, He € mpeameTom
[TpaBuu, 1 3a6e3neuyerbest KiieHTOM caMOCTiitHO 3a HOro BIIaCHUM paxyHOK.

2. BUBHAYEHHS TEPMIHIB
Bukopucrani B iux IlpaBuiax TepMiHM MaroTh HACTYIHI 3HAYCHHS:

ABtentugikaniiini nani — Jlorin Kopucrysaua i [Tapons ans Bxony.

ABTOpM3alisn — Tpoleaypa OTPUMaHHS J03BOJY Ha TPOBEICHHS oOmepalii Mo paxyHKY
Kopucrysaua.

Bank — Axmionepue ToBapuctBo «lmest banky.

Bropo kpexutHux icropiii (magaai — BKI) — ropuanuna oco6a, BUKIIIOUHOO AiSUTBHICTIO SKOT €
301p, 30epiraHHs, BUKOPHCTaHHS 1H(oOpMaIli, fKa CKjIalae KpeAuTHY icropito. Ilpu mpomy
JOJTATKOBO HaJa€e MOCHyry 3 miaTBepkeHHs Aanux KiieHra, ski HamaHi KiieHToM B MOMEHT
obopMmIIeHHS  TPOAYKTy/mocayru baHky Ta AKMH  TOTOMKYETHCS U OTPUMAaHHS
inenTudikamniinux qanux 3 bKIL.

AT «loes banky Jlenapmamenm yugposozo 6anxiney
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BankiBchbkmii moTouHuii paxynok (PaxyHok) — paxyHOK, 110 BigkpuBaeThcsi bankom KiieHTy
HAa JIOTOBIpHiN OCHOBI JJIsl 30epiraHHs TpoIeH 1 3A1HCHEHHS pO3PaxXyHKOBO-KaCOBUX OMEpalliid 3a
JIONIOMOT'010 TUIATKHUX 1HCTPYMEHTIB BIAIIOBIZIHO O YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA
Ykpainu.

Bpay3ep — mnporpaMHe 3a0e3leueHHs, YCTaHOBJIEHE Ha KOMII'IOTEpl, SIKUM KOPHUCTYEThCS
KopucrtyBau, npusHadeHe A MOIIYKYy Ta Meperyisay BeO-CTOPIHOK B Mepexi I[HTepHer
(manmpuknan, Internet Explorer).

Binnisienns (B Tomy urcii — [HpopMaiiiiHO-KOHCYIbTAIIHHII LIEHTP) — Miapo3aia baHky, sKuit
MOke OyTH PO3MIIIEHUH 3a MEXaMH HOro IOPUIWYHOI aJpecu Ta 3AIMCHIOE JisJIbHICTh HA
micTaBi 3aTBEPPKEHOTO YITOBHOBAKEHUM OpraHoM baHKy MmoyioskeHHs..

I'enepatop oaHopa3oBuX HHGPOBHX NAPOJIB — MpPOrpaMHe 3a0€3MEUYeHHs, 110 MpPU3HAUYEHE
i ctBopenns auHamiunux OTP onepartiii, BcraHoBeHe Ha cepBepi baHky.
I'eono3unionyBanHsi TesedoHy — poliec BU3HAYCHHS reorpadiqHux KOOpAuHAT TeIeoHy.
JuctanuiiiHe po3mopsyI’KeHHsl paxXyHKaMu — HeEmoB’si3aHi 31 3aiiicHeHHsM KopucryBauem
HiANPUEMHUIBKOT JISIBHOCTI Omepamii 3 pO3MOPS/UKEHHS TPOIIOBUMM KoLITaMu (Tepekas
KOIITIiB 3 OJHOTO paxyHKy Ha IHIIMI paxyHOK B banky a®o 3a mexi banky, BpaxoByroun
MOJJIMBUN PEKUM BUKOPUCTAHHS PaxXyHKIB, MOTALIEHHS KPEAMTIB TOILO), 10 3HAXOJAThCS Ha
paxynkax KopucryBaua, 1 mianucani OTP.

Joroip O — Jloroip nmpo BHKOPHCTaHHsS eleKTpoHHoro miamnucy Kiienta Ta akument
nyonigaoi opept AT «lmes bank» nmpo BHKOpHCTaHHS aHajora BIACHOPYYHOTO MIJNHCY Ta
BITUCKY nevyaTtku baHky.

€nuHuii moprau aep:xkaBHUX mocayr «lis» (mani — i) — inpopmamiitHO-TeIeKOMyHIKaIliitHa
CUCTEeMa, sIKa OpraHizauiiHO Ta (YHKI[IOHAJIBHO CKJIQJA€ThCS 3 PEECTPY aaMiHICTPATUBHUX
MOCITYT, CIIEKTPOHHOTrO KabiHeTy, MoOinpHOrO nomatka Ilopramy Jlis, iHIMX MiACHCTEM Ta
IPOTrpaMHUX MOJYJIIB.

3asiBa Ha NpUEAHaHHA (NPUEIHAHHA 10 MyOJaiyHOI mpono3uuii — JloroBopy KOMIIJIEKCHOTO
OaHkiBcbkoro oocmyroByBaHHs (izmuHux oci0 AT “Ines bank” — nokyment, sxum KiieHt
npueanyeThes 10 Jlorosopy.

Im’ss KopucryBaua (Jlorin) — yHikaneHUil ineHTudikarop Kopucrysaua B CHO IO, sxum €
MOO1TEHUI HOMEp TeNIeOHY.

Inentudikoanuii kiaient (Kuienr) — gizuuna ocoda, Knient banky, mozo sxoro bank nposis
1meHTU(dIKaIlio 3T1IHO HOPMATUBHUX JOKYMEHTIB, sIKWU TIaHye oopMuTu mpoaykT banky abo
31iCHIOE 0OpMIIEHHS TPOAYKTY baHKy.

Kox po3umpenoi peecrpanii (O.KOD) — CyKymHICTh JaHHMX, IO CTBOPEHa 3acobamu
['eneparopa oHOpa30BUX AUHAMIUHUX IUppoBux naponiB. O.KOD HagaeTbea KiieHTy msxom
BignpasineHHs CMC-noBigomneHHss abo Oynb-skuil iHIIUE crnocid, BU3HaueHud bankoMm, Ha
@®iHaHCOBUI HOMEP Ta BUKOPUCTOBYEThCS 0AHOpa30Bo i peectpariii B C1O 10.
Konrakr-LlenTp — cTpykTypHHii migpo3ain banky, mo 3abe3neuye 1110100608y, Oe3nepepBHY
niaTpuMky KiienTiB banky Ta mpuiimMae akTUBHY y4acTb B OOCIYrOBYBaHHI iX y BiJJaJ€HOMY
pEeXUMI.

KopucryBau — ue InentudixoBanmii kimieHt abo HeinentudikoBaHuii Kii€eHT, SKUH 3a
JIOTIOMOT010 €JIEKTPOHHOTO NMPUCTPOIO0 OTPUMaB MOXIHBicTh KopuctyBatuck C/1O 10.
Mobinennii nonatox «0.Bank», «O. Bank 2.0» — nporpamue 3a0e3ne4eHHs, IPU3HAYCHEe JIJIs
pobotu Ha cmapTdoHaxX, IUJIAHIIETaX Ta IHIIMX MOOUIBHUX €JIEKTPOHHHUX TMPUCTPOSX, 3a
noromororo sikoro Kopucrysad iHiritoe, a bank BUKOHye OaHKIBCHKi omeparlii, BU3HAY€H1 [IUMHU
[TpaBuamu. bank Moxe caMOCTIiHO 3MIHIOBAaTH Mepesik OaHKIBCHKUX OMNepallii, BUKOHAHHS
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SKHX JOCTyIHE yepe3 MobinpHUIi nogarok. MoOineHuil nogarok KopucryBau Mae MOXIUBICTD
3aBaHTAXKUTH dYepe3 BIJIMOBIJIHI CEpBICH, SKI MIATpPUMYE oOImepariiiHa cucreMa MOOILIBHOTO
npuctporo. KimieHT npu 3aBaHTa)kK€HHI MOOUIBHOTO JTOJATKY CaMOCTIHHO 3/1HCHIOE BUOIp MiX
«0O.Bank» ta «O. Bank 2.0» Ha micTaBi ONMUCOBOI YACTUHMU IIiJ] 4aC 3aBAHTAXKEHHS MOOIJIBHOTO
nonatky B Mepexi intepHeT (Google Play,App Store).

Metona po3nizHaBaHH#A peajibHOCTI ocodu (nadi - Metoa PPO) - metoa dortodikcarii ocodu
B PEKMMI PEasIbHOTO Yacy 13 BUKOPUCTAHHAM ajJrOPUTMIB, IO JAIOTh 3MOTY BIAPI3SHUTH pEalbHy
JIOAMHY BiJ] PEeNponyKIii y OyIp-sIKOMY BHIJIAAI i1 30BHIIIHOCTI (HampHKIad, IUdpoBa
PENPOJIYKILisl, TPUM, MacKa).

MIIC — mixxHaponni iatixai cucremMu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionansuuii bank Ykpainu.

Heraiino — HalKOpOTIIMH CTPOK HPOTAroM poOoYoro AHA, y SAKUM MalTh 3A1HCHIOBATUCS
(BimOyBaTHCS) BIAMOBIIHI JIii, 3 MOMEHTY HaCTaHHSI MiICTAB JJIS iX 31HCHEHHS.
HeinentudgikoBanuii kiieHT — piznyna ocoba, moao sxkoi bank He MPOBOAUB 1ACHTH(IKAIIITO.
Hapoaw nasa Bxoay (Tyr i pauai — “Ilapoas”) — napons KopucryBaua, mo pasom 3 Imenem
KopucryBaua (Jlorinom) BukopucroByethest it Bxoxy B CJ1O 10. [Ins MoOinmsHOTO A0JaTKy
3aMiCTh MApOJIF0 MOXE BUKOPHUCTOBYBATHUCS BiAOMTOK maibiist Touch ID abo nudposuii odpas
o6mmyus Face ID uu Kon noctymy 3a HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI MOOLIBHOTO MTPHUCTPOIO.
IlapTtHep — ¢inancoBa kommanis, ska Hamae baHky mocmyru 13 3AilICHEHHS IJIATEXiB
KopucrtyBauam 3 BiacHUX paxyHKiB B banky Ha kopucth IIpoBaiinepiB Ta MmiaTi>HOi KapTK{
OyIb-sKkuX OaHKiB YKpaiHu.

IIpoBaiinepu — opuIuMYHI 0COOH, pe3UACHTH YKpaiHu, 3 sSKuMH llapTHep ykiaB BiAMOBiIHI
JIOTOBOPH MPO MepeKa3 KOUITIB Ha paXyHKU aOOHEHTIB.

Caiit banky — odiuiitnuii caiit banky B mepexi [arepret. Anpeca caiity: www.ideabank.ua
Caur NMPOAYKTY MooinbHui J0AAaTOK «0.Banky, «0. Bank 2.0» —
https://obank.com.ua/uk/home

Caiit CAO 10 — caiit B Mepexi [HTepHeT, 10 HaANEKUTh Ta MIATpUMYeThbcs baHkoM ans
Haganus Kimiearam nocryny B CJ1O 10.

Cucrema qucranuiitnoro oocayropyBanns «Ildea Online» (mani 3a Tekcrom — «CA0 10») —
MPOrPaMHO-TEXHIYHUNA KOMITJIEKC, W0 HATa€ MOXJIHMBICTH KOPHCTyBadaM OTPHMYBATH
iHpopMalilo Mo iX paxyHKax 1 MHPOJIYKTax, Ta 3/1HCHIOBATH TUCTAHIIIHE pPO3MOPSIKEHHS
xomTamu Ha paxyHkax. CJIO 10 Bkimtouyae B cebe MoOGunbnuit qogarok «O.Bank» ta «O. Bank
2.0» Ta WEB-Bepcito C/1O 10.

CMC-noBitoM/1eHHsI — TEXHOJIOTIsl, L0 J03BOJISIE BIAMNPABIATH Ta OTPUMYBATH TEKCTOBI
MOBIIOMJICHHSI 32 JIOMIOMOTO0 TIOCTYT OMEepaTopa MOOITHHOTO 3B 3Ky, HASIBHOCTI BiJMOBIIHOTO
3aco0y MOOUIBHOTO 3B’SI3Ky (30Kpema, MOOUTBHOTO (COTOBOTO) TenedoHy), abo 3a JOMOMOTOI0
Oynb-skux iHmMX MoOimbHUX Ta WEB nomatkiB (30kpema, ane He BUKIIOYHO Viber Ta iHIIi, 3a
YMOBH MPUIHATTS PIIlICHHS YIIOBHOBaXEHUM KoJerianbHuM opranoM AT «lnes bank»).
Tesedonu uioa0608oi kiaienreskoi minrpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55
87 62 (Tako>x JJIs1 A3BIHKIB 13-32 KOPJIOHY).

Yroga — VYroga npo Binkputts KpemutHoi minii, oOciyroByBanHs KpeautHoi kaptu Ta
CTpaxyBaHHs, fKa Jil€ 3rigHO 3 yMmoBaMH JloroBopy KOMIIJIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs ¢iznuHux ocid AT “Ines bank™.

®dinaHcoBuii HoMep — HoMep MoOuUIbHOro TenedoHy KiieHTa yKpaiHCBKMX oOmepaTopiB
MOOITFHOTO 3B’S3KYy, SIKMW 3a3HadeHWid B 3asBl MpO NpUEAHAHHS, J[oroBopi mpo HagaHHS
GaHKiBChKOTO MpoaykTy abo Yromi 3 KimienroM a0o iHImMX 3asBax, siki HajaHi y Bigaiieni /Toukax
npogaxy uu 3a gomomororo CJIO IO i miarBepmxenuit KiieHTOM sik HOMep TenedoHy 3a
JIOTIOMOTOI0 SIKOTO MOX€ TPOBOJUTHCS JHWCTaHIlIitHA aBTeHTHIKamis KiieHTa, ykmaaeHHs
MPAaBOYMHIB, 0OCTYroBYBaHHS, MIATBEpIKeHHs (iHaHcoBUX omepaniii (OTP), MOBiTOMIIEHHS
PO3Mipy MPOCTPOUYEHOT 3a00PTOBAHOCT1, HEYCTOMKHM Ta 1HIIUX TIATEXKIB.

AT «loes banky Jlenapmamenm yugposozo 6anxiney
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HlkinnmuBe mporpamue 3ade3nmeuenns (Root, Jailbreak - akaynrm i T.1.) — crnenianbHuit
akayHT B omepariiinux cucremax Android Ta iOS BiAmMOBiAHO, BJIACHUK SIKOTO Ma€ IpaBO HA
BUKOHAaHHs BCiXx Oe3 BHHATKY omnepamiif. Ilpm BcraHoBinenni Root-akayHTy, HemileH3iiHI
JIOJaTKH OTPUMYIOTH jJocTtyn mo iHdopwmariii KopucryBaya (B T.4. meperisia, 34UTyBaHHS 1
BijnpaBka gjokyMeHTiB, CMC-ioBigoMIICHb 1 T.1.).

Bank ID — cucrema BankID HarionanbHoro 0aHky — HallioOHajdbHa CHCTEMa EJICKTPOHHOI
JTUCTaHIIMHOI 1meHTHdiKkalii, sfka BUKOHYyEe (GyHKIII 00JiKOBOI 1 3abe3medye 3aiiCHEHHS
€JIEKTPOHHOI AUCTaHLIWHOT ieHTh(IKalii (i3UYHNUX 0Ci0 NUIIXOM MepeIaBaHHs MMEePCOHATBLHUX
JIAHUX KOPHUCTYyBadiB aOOHEHTOM iJeHTU(]IKaTOpoM aOOHEHTYy — HaJaBady IOCIYT, a TaKOX
3iHCHIOE 00K KUIBKOCTI Ta 00CATY HaJaHUX a0OHEHTaM MOCIYT 3 eNeKTPOHHOI AUCTAHLIHHOT
inenTrdikarii.

WEB-Bepcis — Caiit banky B Mmepexi Intepuer, yepes sikuit nocrynaa CZO 10O.

Masterpass™ — eneKTpOHHUI/IIMGPOBUI raMaHellb, SKUH TPOIMOHYE MIKHApOJHA IUIaThKHA
cucrema MastercardWide, mo6 3abe3neynTy CriokuBadaM IMIBHIKUN TPOLEC OIUIATH TOBApiB,
Oe3reyHo 30epirarouu BCl IaH1 MIIATHKHOT KapTKH.

One Time Password (mani — OTP) — wnabip mitepHux Ta/abo HUMPOBHUX CHMBOIIB, IO
reHepyerbcs bankom Ta Haacwiaetbesi KiienTy Oe3mocepenHbo Iepea  MiATBEpIKEHHAM
BoJIeBHsIBJICHHsT KitieHTa 3a TOmoOMOTroro sms-moBigomiieHHss Ha DinaHcoBuii HOMep KoirieHra.
OTP cayrye st miATBEpUKEHHsSI BUKIIOYHO OHi€l Ail (1le Moke OyTH BUpPaKEHHS 3TOIH 3
YyiuMOCh a00 HamaHHsS baHKy SKOroCh IOpydYeHHs, pPO3MOpsKEHHs). Bci BosieBUsBICHHS
KnienTa, 3aificHeH] B eleKTpOHHOMY BUIJsAl 1 miaTBeppkeHi OTP, BBakarOThCsl TaKUMH, IO
BYHMHEHI 13 JOAEPKaHHSIM MUCHMOBOI (POPMH, 1 HE MOXKYTh OyTH OCKapKEHi uepe3 iX eNeKTPOHY
dopmy. byab-axuit HoBuii OTP, noemenuii KiieHTy 3a MOMOMOror sms-moBiIOMJICHHS Ha
nosinomnennii Kimieatom banky ®inancoBuii Homep, Bu3HaeTbess bankom sk OTP BuximogHo
MPOTATOM CTPOKY, 3a3HAUEHOr0 Oe3MOocepeHhO B SMS-MOBIIOMIICHHI, SKUM OYyJ0 JOCTaBICHO
OTP. Ilo 3aKkiHYCHHIO CTPOKY, 3a3HAYCHOTO B SMS-IOBIJOMJICHHI, JOCTaBICHHHA ITUM SMS-
noBigomieHHssM OTP BBakaeThcsi HemilicHMM 1 He mpuiiMaeTbcs baHKOM SIK MiATBEPAKEHHS
HamipiB Kiienra.

SSL 3axuer — cucreMa KpuntorpadiyHoro 3axucty iHpopmallii, mo 3abe3neuye MmuppyBaHHS
Ta MepeBipKy MUIICHOCTI Ta aBTEHTUYHOCTI JIaHuX, 110 nepeaatoTbes Mixk C/1O 10 ta bpayzepom
KOpHCTYyBaya.

SSL ceprudikar Banky — enekTpoHHHMI cepTudikaT myoOnaiyHoro kiroya 10 SSL 3axucry,
HajaHuil banky noBipeHUM cepTu(dikalifHUM LEHTPOM, SKUH MiATBEpPKY€e HayexHicTh CailTy
CIO 10 no banky.

Touch ID - ckaHep BiZOWTKIB MAaibIliB, JAaTYUK 703BoJsie KopucTyBayaM MpPOBOAUTH
pO30JIOKYBaHHSI MPUCTPOIB, a TAKOXK MiATBepKyBaTH cBoi aii online \ offline B MoGinsHOMY
nonatky. BukopucroByeThes s 6ioMeTpruuHOT ABTOpH3ALlii.

Face ID — ckanep 00'eMHO-TIPOCTOPOBOi (hopMu OOJMYUS JIFOJUHM, CKaHEp JI03BOJISE
KopucryBauam mpoBOIUTH PO30JOKYBAaHHS MPHUCTPOIB, a TAaKOX MiATBEp/UKYyBaTH il online \
offline B MobinpHOMY fo1aTKy. BukopuctoByeThest i 6ioMeTpu4HOT ABTOpHU3AIlii.

3. OBOB’SA3KH, TIPABA TA BIAIIOBIJAJIBHICTD KOPUCTYBAYA TA BAHKY

Kopucmyesau 30006 ’azanuii:

3.1.1.3abe3neuntn HemOCTYMHICTh [lapomo it TpeTix ocid, B TOMY YHCII 4YJIEHIB BIAacHOI CiM’i,

POIMHHU, 30KpeMa He 30epiratu y Biakpuromy Burisai [lapons mig Bxoxy no CHO 10 Ha Oyab-
SAKOMY HOCIi (TarepoBoMy, €1€KTPOHHOMY TOIIIO).

3.1.1.1. VY Bumazaky mio3pH 1010 HECAaHKI[IOHOBAHOTO AOCTYMY 10 [laporo, a TaKoXK y BUTIAAKY

BTpaTU KOHTPOJIIO HanA diHaHCOBUM HOMCPOM, abo npu BUSIBIICHHI BI/IHaI[KiB IPOBCACHHA 110
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paxynky KopuctyBaua omepariii, mo He OyiaM HMM CaHKLIOHOBaHi, HETalHO 3BEPHYTHUCS IO

KonTtakt — Llentpy 3 Bumororo 3abnokyBanus goctyny g0 CO 10 3a tenedonamu 1inonqo60Boi

MIATPUMKHA, B TOMY YHCJIi BKa3aHUMH Ha OaHKIBCHKIM IUIATDKHIW KapTIll, eMiToBaHi baHkoM.

[Ipu 3Bepuenni mo Ttenedony B bank, KopucryBad 3000B’s3aHHII MPOUTH TPOIECAYPY

inenTudikarii Ta mpu HeoOX1aHOCTI HajaTtu baHKy 10gaTKOBI BiIOMOCTI TIpo cebe.

3.1.1.2. [lna po3bmokyBanHs/3MiHy DiHaHCOBOTO HOMEpYy, KiieHTY HE0OXiTHO 3BEpPHYTHCS 0

Bingninenns banky (3 macnoprom abo iHIIMM JOKYMEHTOM, IIIO MiATBEPKYE 0c00y) Ta MoJaaTH

BIJIIOBIIHY 3as1BY 3a BCTaHOBJICHOIO bankoM hopmoro. KITlieHT moropKyeThest 3 THM, 10 PO3yMie

BCl PHU3UKH, TOB'SI3aHI 3 HEMOBIJIOMJIGHHAM a00 HECBOEYACHUM IOBIJOMIIEHHSM HUM baHky

monao 3Minu PiHancoBoro Homepy. KitieHT Hece yCio BiIOBIIANbHICTD, 10 MOXE BUHUKHYTH Y

3B’3Ky 3 BianpasieHHsM bankom OTP Ha HeBipHUil a00 HexiiicHui un BTpayeHnii PiHaHCOBHI

HOMEP.

3.1.2.Ha nepmry Bumory banky (B Tomy 4ucii BuctapieHy 3a gornomoror cucremu CJIO 10) smiautu
[Taposs qis Bxoay no C/10O I0.
3.1.3.Hamaratucsi yHUKaTH BUNAAKIB 3ailicHeHHs poctyny ao CJHO IO 3 pobGodoro wicis

(xoMIT’t0TE€pa, MOOUIBHOTO TenedoHy, TOIIO), IO 3HAXOJUTHCS abo MOXKE 3HAXOIUTHUCH 1032

koHTposieM KopucTtyBada, 30kpeMa B TPOMAACHKHX Micuax (Kiayow, xade, ToTelni, TOMIO), Y

Ipy3iB, TOILO, Hagatoun nepesary goctymy a0 C/1O IO 3a 1onoMoror BIacHOTO MEPCOHAIBHOTO

KOMIIT IOTepa Ta MOOLIBHOTO Tenedony.

3.1.4.He nepenaBatu Tpetim ocobam koH(pineHiiHy iHpopMarttito po CIIO 10 (TobTo iH(popmarltiro,
mo Moxe 3amkoautu KopuctyBauy Ta/abo banky, 30kpema, Oynp-skuii OTP, Ta/a6o Ilaposb
st Bxony B CZ1O 10 Tomo).

3.1.5.Ilepen 3nificuenusm goctymy 1o CO 10 nepeBiputu Ta nepeKoHaTHUCA, IIIO:

a) npu 3’emaHaHHI KOMII'toTepa (MOOUIBHOTO TenedoHy, HOYTOYKY YM 1HIIOrO MOPTATUBHOIO
npuctpoto, Toio) Kopucrysaua 3 Caiitom C/1O 10 akTBOBaHO Ta BUKOPUCTOBYETHCS SSL
3aXUCT;

b) Banpecnomy psaaky bpaysepa 3a3HaueHa kopektHa aapeca Caitry CJ1O IO;

c) He nepexoautu Ha aapecy Caiity CJO IO 3a oTpuMaHUMH MOCHIAHHIMU B €JIEKTPOHHUX
JUCTaX, TEKCTOBUX moBimomieHHsAX (SMS, Viber Ta iH.), sIKi HE OYIKyBalW OTpUMATH Ta
0pa3y BUJAISNUTE 1X.

3.1.6.Y pa3i HepoTpuMaHHs (HEBUKOHAHHS) YMOB, BU3HaueHuX 1. 3.1.5. nux IIpaBun He 3aiiicHIOBaTH
noctyn o CHO 10 Ta He 3nilicHIOBaTH MIATBEP/DKEHHS oOlepauii/aii/nokymenty. Y pasi

BUHUKHEHHS OYyIb-KHX MiJ03p II0J0 HEAOTpUMaHHs (HEBUKOHAHHS) YMOB, BU3HAYCHHX II.

3.1.5. nux [paBwi, a Takoxk y pa3i HaIXoHKeHHS 10 KopucTtyBada 3anmuty Bij Oy/b-gK0i ocoon

(B Tomy uucmi Big banky 3aramom a0o BiJl OkpeMoro mpaiiBHHKa baHKy) 11070 pO3KpPUTTS

(moBimomuieHHs, nepenayi Tomo) Kopucrysauem: Ilapomo ans Bxoxay, ta/ado OTP, noBizomutu

npo 1e bank, 3sepHyBiuchk 10 Konrakt — LlenTpy 3a Tenedonamu 11101000BO1 MiITPUMKH.

3.1.7. 3niiicHroBaTH oruiaty nmociyr 3 HaaanHsa goctymy a0 CJO 1O (skmio ne nependaueno Tapudamu

banky), a Takox 311lCHIOBaTH OIUIaTy OAHKIBCBKHMX MOCIYT, HajaHux 3a gomnomoror C/IO 10

BIJIMOBIIHO 1O YWMHHUX, HAa MOMEHT HaJaHHsi baHkoM BiAMOBiMHOI OaHKIBCHKOI MOCIYTH,

Tapudis banky. Ykmnaganusam Jlorosopy Kopucrysau 6e3BinkinyHo qopydae, a bank mae mpaso

3/IIICHIOBATH CMHCAHHS TPOIIOBUX KOIITIB 3 paxyHKy KoprcTyBaua B paXyHOK OIUIaTH JOCTYIY

no CHO 10 Ta/abo namanux 3a gomomoror CJIO IO 6GaHKIBCHKMX MOCTYT, 32 BHKITIOYEHHSIM
paxyHKIB CTPOKOBHUX BKJaAiB (nemo3utiB). CnMcaHHd KomTiB 3 paxyHKy KopucryBaua
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3IHCHIOETHCS BUKIIIOYHO B Pa3i HAssBHOCTI HAa TAaKOMY PAaxyHKY CYMH, TOCTAaTHBOI Ul OIUIATH
HaJaHO1 baHKOM ITOCIyTH.

3.1.8.Ha Bumory baHky HamaTh HaleKHUM YMHOM O(OpPMIICHI JOKYMEHTH Ha MiATBEPIKCHHS

oreparii/nii/jokyMeHTy, mo TnomepeaHbo Oynu mnepenani KopucryBauem no banky 3a
nornomororo CJIO 10, a Takox HajgaTu TOAATKOBY iH(OpMaIliIO Ta BIAMOBIAHI TOKYMEHTH OO0
omnepariit Kopucrypaua.

3.1.9.Ins HanexHOro OTpUMaHHS MOCIyr 3a JloroBopoM CBO€YaCHO BCTAHOBIIOBATU JOCTYIHI

OHOBJICHHSI ~ OMEpallifHOi CHCTeMHM 1 JIOAATKIB Ha CBOEMY TeleOHI/MPUCTPOi, IO
BUKOPHUCTOBYEThCS A miakIoueHHs Tenedony Kiienta mo MoOUIBHOrO — J1OAATKYy.
BukopucroByBaT Ha TenedOHI/MPUCTPOT, IO BUKOPUCTOBYETHCS IS MIAKIIOUEHHS Tene(oHy
KiienTa a60 BUKOPHCTOBYBaHOMY IS I IKJIFOUEHHS 10 ccTeMd MOOUTRHOTO IOAAaTKy CydacHe
AHTUBIpYCHE NpOrpaMHE 3a0e3MEeUeHHS 1 CBOEYACHO BCTAHOBJIIOBATH HAa HBHOTO OHOBJICHHS
aHTuBipycHuX 0a3. OOnagHaHHs Ta TMporpamMHe 3a0€3MEYeHHS, [0 BHKOPHUCTOBYIOTHCS
KopucryBauem nmns 3uificaenHs goctyny o CIO 10 mae BinmoBimatu Bumoram banky, 1o
BkazaHi y Jlogarky 1 mo mux [Tpaswir.

3.1.10. HeyxunpHO JOTPUMYBATUCH IHIIMX MOJIOKEHDb Ta BUMOT 11X [IpaBuir.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.
3.3.1.

bank 30608’°a3yemubca:

3abesneuyBatu goctynHicts Caiity C/IO IO B mepexi IHTepHer, a Takox (pyHKIIOHYBaHHS
CO IO BinnosigHo ao mux [Ipasun.

3abesneuyBaru podoty C/O 10 mo mmdppoBaHOMY MPOTOKOJIOBI 13 BCTAHOBICHHSIM HAJaHOTO
neHTpom ceptudikanii SSL ceprudikaty na Caiiti CO IO.

[lpuiimaTi 10 BUKOHAHHA Ta BUKOHYBATH oreparii/aii/mokymentn KopucryBaua, minmucani
OTP (y Bunaaky ioro HeoOXigHOCTI), odopMmieHi Ta HagaHi KopuctyBauem BiANOBIAHO 10 YMOB
ux [IpaBui Ta YMHHOTO 3aKOHONABCTBA YKpaiHu. Mexani3m oTpuMmanHs 3rofu Bijg Kiienra 3
BuKopucTtanHsaM @inancosoro Homepy 1 OTP HacTynHwMii:

a) bank renepye OTP i Biampasise ioro Kiienty Ha ®iHaHCOBHI HOMEp 3 3a3HAYCHHAM
iHpopMaii, sika Oyne iM miaTBepAKyBaTUC.

b) V¥ pasi srogu, Kmient nepenae orpumanuii OTP banky 1uuisixom Horo BBeICHHs Ha
Bignosiguuii 3armuT CJJO 10.

C) V pasi skmo DiHAHCOBHII HOMEp 3apEECTPOBAHMIA 1 30ira€Thesi 3 HOMEPOM TenedoHy
Kinienra, BBaxkaeTbes, mo KiieHT npuiiHsas 3anponoHoBaHi yMoBU. CTOPOHHM BHU3HAIOTh
cuiBnaginasg OTP, sianpasnenoro Ha dinancoBuit Homep Ta oTpumanoro Big CHO 10
3rojoro KiieHTa npuiHATTS 3alIpONOHOBAHUX YMOB.

VY BuUnazaky 3MiHM yYMOB Ta/ab0 MopsiIKy HaJaHHS OaHKIBChbKUX mocayr 3a gornomoroto CJIO 10,
Bu3HaueHux uumu IlpaBumnamu, nosizmomutu npo ne KopucryBawa He mi3Hime, HiX 3a 10
(ecsiTh) KaleHJApHMX JHIB J0 HaOpaHHA 4YMHHOCTI HOBOi penakuii [lpaBun nuisixom
po3mimieHnHs BianoBigHoro moigomieHHs Ha Caiiti CIIO 10, na Caiiti banky, y Bigminenusax
banky. [Himitoroun Oyab-sky onepaiiro 3a gornomoroo CIO IO micis HaOpaHHS YMHHOCTI HOBOI
penakuii mux [Ipaswi, KopuctyBau minTBep/uKye, 10 BiH 03HAHOMHUBCS, YITKO YCBIJOMHUB Ta
IIJIKOM TIOTOIMBCS 3 TAKOKO penakiieto [IpaBuit Ta MpUitHAB iX 10 BUKOHAHHS.

30epirati TaeMHUIIO moA0 onepainiii KopuctyBaua Ta HamaBaTH BiJOMOCTI MO HHMX TpPETIM
oco0aM TIJTBKH Y BUIIKaX, Tepe10auyeHuX YNHHUM 3aKOHOAABCTBOM Y KpaiHHU.

Kopucmyeau mae npaeo:

3niticaroBatu noctyn A0 CJ1O 10 B Oynb-skwuii yac 3a BiacHUM OakaHHAM 24 TOAWHU Ha 100y 7
JTHIB Ha THKJI€Hb, 32 BUKIIIOUEHHSIM TEepi0/iB MPOBEACHHS perJaMeHTHUX poOiT bankom, npo ski
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Bbank 3000B’s3anmii moBimomuTu KopucTyBauiB 3a3falierifib BIiAMOBIIHAM OTOJIONICHHSIM Ha
Caiiti banky Ta nHa Caiiti CZ1O 10.

B Oynp-skuii yac 3a Bi1acHUM OakaHHSM 1 Ha BiacHUUM poscyn 3minuTu [laposs s BXoay B
CHO 10. bynp-sxuii HoBuil Ilapons mns Bxomy B CHO 10 mae BiamoBigaTe BHMOTaM ITUX
[Tpasui no maposniB Ha Bxig g0 CIO 10, sxi 3a3Haueni B Jogarky 1 mux [IpaBmi.

®dopmysartu, miareepKyBatu 3a gonomoror CIHO 10 onepartii/nii/mokyMeHTy Ta BUMaraT Bij
banky iX BUKOHaHHS BiANoOBiAHO 10 yMOB [loroBopy, IIpaBui Ta iHIIMX AOTOBOPIB, YKJIaJAECHUX
Mk bankom Ta KopucryBauem, miol0 BIAKPUTTS Ta OOCIYroBYBaHHsS MOTOYHUX PAaxyHKIB,
PO3MIIIIEHHS BKJIAJIB (ACTO3UTIB), HaJIaHHSI KPEIUTIB TOINO, 13 3aCTOCYBAHHSIM ITOJIOKEHb ITUX
[IpaBui, Ta I1HIIMX HOPMAaTUBHUX JOKYMEHTIB baHky, o BHU3Ha4YeHI Ta 3aTBEPIKEHI
BianoBiauME Pimennsmu IpaBiainasa banky, a Tako) BiJIOBIIHO J0 YMHHOTO 3aKOHOJIABCTBA
VYkpainu.

3a BmacHUM OaxaHHsM 3MiHUTH DiHaHCOBUI HOMEp, BU3HaYeHU KopucryBaueM npu HajgaHHI
romy noctymy go CJ1O IO, Biamosigno go m. 3.1.1.1. nux [IpaBui.

B Oynp-sxuii yac 3a BIACHOKO 1HINIATHBOIO 3a0JIOKyBaTH (TUM4acoBO) HajaaHuii KopucryBauy
moctyn ngo CIHO 10. Hns O6nokyBanns poctyny ao CHO 10 KopuctyBau mnoBUHEH
3arenedonysatu 10 Konrakr — L{enTpy 3a Tenedonamu misio1o060B01 MATPUMKH a00 3BEpHYTHUCS
1o Bigninennst banky (B 9ac, konu Bigninenns banky mpariroe).

3a BnacHOO iHimiaTuBOIO po3ipBatu Jlororip, Ha miactaBi skoro KopucrtyBauy Oyno HamgaHo
Hoctyn nmo CHO 10, 3 porpumaHHsSM MOPSAKY, nependayeHoro Takum JloroBopoMm Ta
noBinomuBIH baHk rpo mpuunHu posipBanHs JloroBopy.

bank mae npaeo:

Ha Bukonanus 3000B’s3aHp KopucryBaua 3a JloroBopom 3iHCHIOBaTH JOTOBIpHE CHUCAHHS
IPOIIOBHX KOWITIB 3 paxyHKiB KopucrtyBaua BignosigHo 10 ymoB JloroBopy, IIpaBui Ta iHmmx
JIOTOBOpIB, yKJafeHux Mk bankom ta KopucryBauem, 1040 BIOKPUTTS Ta OOCIYrOBYBaHHS
NOTOYHUX paxyHKIB, pO3MIIIEHHS BKIAAiB (IEMO3UTIB), HAJaHHA KpPEAWTIB TOIIO, i3
3aCTOCYBaHHAM NoOJOXeHb LuX [IpaBui, Ta I1HIIMX HOPMATHBHUX JOKYMEHTIB banky, m1o
BH3HAUEHI1 Ta 3aTBep/pkeHi BianoBimHuMHU Pimenusmu [IpaBninas baHky, a Takox BiJMOBIIHO
JI0 YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

BinmoButn KopucryBauy y npuiioMi Ta/abo BUKOHaHHI Omeparii/Aii/I0KyMeHTy y HAaCTYIHUX
BUTIAJIKAX:

a) y pasi HemocratHocTi Ha Paxynky KopucryBawa, 3 SIKOro 3/ilCHIOETBCS Mepekas
KOIITIB, CyMH KOIITIB, HEOOXITHOI I 3/IMCHEHHs Iepeka3y Ta/abo cyMu, HEOoOXITHOI st
CIUTAaTH KOMICIHOT BHMHAropoau 3a 3IiHCHeHHS Takoi omepamii (SIKIo I1e mnepeadayeHo
Tapudamu banky, YMHHUMHU Ha MOMEHT BUKOHAHHSI OTIepallii//ii/ TOKYMEHTY);

b) y pa3i HeBiAMOBigHOCTI oOmeparii/nil/IOKyMEeHTy YMHHOMY 3aKOHOJIABCTBY YKpaiHH,
ymoBam JloroBopy, IIpaBmi Ta iHIIMX 10roBOpiB, yKiaaeHHX MiX bankom Ta KopucrtyBauem,
IIOJI0 BIAKPUTTSA Ta OOCIYyroBYBAaHHS MOTOYHUX PaxyHKIB, PO3MIILIEHHS BKIAJIB (IEHO3UTIB),
HaJIlaHHS KPEAMTIB TOIIO, i3 3aCTOCYBaHHSAM MOJOXKEHb IMX [IpaBui, Ta iHIIMX HOPMaTHUBHHUX
nokyMeHTiB baHky, 1o BHM3HaueH1 Ta 3aTBepikeHl BianoBiaHuMu PimenHsmu IlpaBninHs
Banky, a TakoX BiMOBIIHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHH;

C) y pasi, SIKIIO omnepalist/aist/ TOKyMeHT rnepeadayae 31iHCHEHHS OTeparii, ydyaCHUKOM a0o
BUTO/IO0JIEPKYBAaUeM 3a SIKOIO € 0c00a, sKy BKIIOYEHO [0 MepeliKy oci0, MOoB's3aHuX i3
3/IIHCHEHHSM TEPOPUCTUYHOI A1SUTBHOCTI;
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d) y pa3i, sikio omeparist/1isi/JOKyMEHT niepeadavae nmepeKa3 KOIITIB, 3AIMCHEHHS SKOTO
3a00pOHEHO YUHHUM 3aKOHOJIABCTBOM YKpaiHM (30KpeMa Ha KOPUCTH 0Ci0, sIKi HE MalOTh MPaBo
OyTu oTprMyBadyaMu KoITiB Bij KopucTtyBaua To1110);

€) y pasi, KOO omepaiis IO 3IIHCHIOETCS KOPUCTYBAueM IIiJUISrae OOOB’SI3KOBOMY
KOHTpOJIIO (piHaHCOBOTO MOHITOpHHTY 1 KilleHTOM He HamaHi BIAMOBITHI JOKYMEHTH s il
1 TBEPKCHHS,

f) sxkmo cyma mepekasy Oinbima JimiTiB, 110 BcraHoBiaeHHI HBY, 3akoHOgaBCTBOM
VYkpainu Ta MIIC;

g) y pasi, skimo y banky BUHUKAae CyMHIB CTOCOBHO TOro, 1o KopucryBay BHCTymae Bij
BJACHOTO 1IMEHI Ta BJacHOpydY miaATBepIkye abo BBoauth OTP 11t  BUKOHAHHS
orepanii/aii/I0KyMeHTy;

h) y pasi nHasiBHOCTI apemTiB paxyHKy KopucryBaua Ta iHIIHX 60proBux 3000B’s3aHb.
3abnokysaru goctyn Kopucrysaua 1o CJ1O IO y pa3i HacTaHHs OyIb-sIKOi 3 HACTYITHHX YMOB Ta
YMOB, 3a3HaueHux B 11.5.3 [Jonarky 1 nux IIpaBui:

a) saificuenns KopucryBauem Jiid, 1o nepemkomkaoTs Bukopuctanto CJ1O 10 inmmumu
KopucryBauamu;

b) nasBHOCTI 3a0oproBanocti KopucryBaua 3a mocinyru banky (KOMiCiifHOT BUHAropoau
TOIIIO);

C) Ha miacTaBi 3asBu/TenedonHoro 3sepuenHs Kopucrysaua,

d) sk mpeBeHTHBHUWII 3axin, NpU Mig03pi, MO € Hebe3meka, MmO OOJIKOBUH 3amuc €
CKOMIIPOMETOBaHO a00 MOXe OyTH CKOMIIPOMETOBAaHO Ta/ab0 OOIIKOBUH 3amuc MOXe OyTh
BUKOPUCTAHUN Yy LIAX IaxpaiictBa. /lane O10KyBaHHS JAOCTYIY HE MOTpeOye MOMepeIHbOro
MOBiOMJICHHSI/TIOTOKeHHST KopucTyBaya,

€) mIs mpoBeaeHHS NPpo(iIaKTHYHUX POOIT, mpo ski baHk 3000B’sI3aHUI TOBIIOMHUTH
KopuctyBaua 3a3nanerinp BianoBigqaum orojomenasM Ha Caiiti banky ta na Caiiti C1O IO;

f) mpu HagXOIKEHHI MOKYMEHTIB BiJl [CpKABHUX OpraHiB, IO € MiJCTaBOK JJIs
HaKJIaJIaHHA apemTy Ha Koty KiienTa;

Q) 3xilicHeHHsT (piHAHCOBUX OIMEpalliif IIOA0 SKHX € MiJ03pa, M0 BOHU MOXYTh OYyTH
OB’ sI3aHHI 3 JIerani3ali€to (BiIMUBAHHSM KOIITIB);

h) B pa3i BuHuKHEHHS y BaHKy 3a pe3ynbTaraMu MOHITOPHHTY MOTHBOBAHHUX ITiI03D II0I0
Bukopuctanns C/1O 10 nns npoBeneHHs HE3aKOHHUX Ta/a00 HecaHKIloHoBaHNX KopuctyBauem
oreparliit Ta/abo IiSIbHOCTI;

I) y pa3i HenamanHsi KiieHTOM JOKYMEHTIB i BigoMocTeid, siki BuTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA Y KpaiHH.

KontpomtoBatn BukoHaHHS ymMoB JloroBopy, IlpaBmi Ta iHIIMX JOTOBOpPIB, YKIAJAEHUX MIiX
bankom Ta KopucryBauem, Mmoo BIZKPUTTS Ta OOCIYroByBaHHS MOTOYHHX pPaxXyHKIB,
PO3MIIIIEHHS BKJIJIB (JIETIO3UTIB), HAJAHHS KPEIUTIB, TOIIO, 13 3aCTOCYBAHHSM TOJIOKEHB ITUX
[IpaBui, Ta IHIIMX HOPMATUBHUX JOKYMEHTIB baHky, o BHU3HayeHI Ta 3aTBEpIKEHI
BignoBigHuMu Pimennsmu [IpaBninas banky, a Takox BiIMOBIAHO J0 YAHHOTO 3aKOHOJABCTBA
VYkpainu.

3niicaroBat MojiepHizanito C/1O 10 ta/abo BnpoBakyBaTH ii O1IbII JOCKOHAII BEepCii.
3nificHioBati TUMuacoBy 3ynuHky CHO IO ans npoBeaeHHS NpoUIaKTHUYHUX POOIT, MPO SKI
bank 3000B’s3anuit moBimomutu KopucTyBada 3a3maneriip BiAMOBIIHMM OTOJONIEHHSM Ha
Caiiti banky Ta na Caiiti CJ1O 10O.
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[TpoBomuTH omeparnii 3rigHo PernmameHTy 3apaxyBaHHS KOIUTIB Ha KapTKOBI paxyHKH Ta
MOTAIICHHs KPEAUTHHX JIIMITIB, SIKUH 3HaX0UThCs Ha odimiitnomy Caiiti banky.

Bumaratn y mnepen0aueHMX UMHHUM 3aKOHOJABCTBOM YKpaiHM BHUIMAJKaX HaJaHHA
KopuctyBauem nomaTkoBoi iH(oOpMalii Ta BIiAMOBIAHMX JOKYMEHTIB IIOAO OIeparii
Kopucrysaua.

3a BIAaCHOIO 1HILIATHBOIO Ta HA BJIACHHWN po3cyn 3MiHUTHU 1Ii [IpaBuia 3a yMOBU MOBiIOMIICHHS
KopucryBaua nuisixom posmimensas takoi pemakimii Ha Caiti CHO 10, na Odiniitnomy Caiiti
banky, y Binninennsax baunky. [HiniroBanusm Oynb-skoi oneparii 3a gormomoroto CJ1O 10 micns
HaOpaHHs YMHHOCTI HOBOI pepakuii nux IlpaBun KopucryBau niarBepaxye cBoe 03HaHOMIIEHHS
Ta IMOTO/KEHHS 3 TaKO0 penakuieto [IpaBui ta mpuitHATTS i 1O BUKOHAHHS.

Bumaratu Big Kopucrysaua oruaru nocnyr 3rigao Tapudis banky ta ymos Jlorosopy.

3 MeToro 3anmo0iraHHs IIaXpaiChKUX Ta PU3UMKOBHUX OaHKIBChKMX omepamii Kiienra, bank mae
npaBo MHpoTsrom TepMiHy naii [JloroBopy BcraHoBmioBaTH ['eomosuiionyBaHHs TenedoHy
Knienta/ynoBHoBaxkeHoi ocobu Kiienra, ®@iHaHcoBui HOMep sAKOro BKazaHuil y Jloromopi, a
TaKO’X BUKOPUCTOBYBATH iH(opMaIlito npo micuesnaxomkeHHst KirienTta / ynmoBHOBakeHO1 0coOH
Knienta, orpumanoi bankom Ha miacraBi ['eonmosuriionyBanHs TenedoHy. Y BUNAAKY
HEMOXKJIUBOCTI MiATBEPHKEHHS JICTITUMHOCTI oreparii, bank Mae mpaBo 0OMEXHUTH TPOBEICHHS
onepariit Kiienra.

bank Mae mpaBo Ha yac BCTaHOBJEHHS MPAaBOMIPHOCTI TMepeka3y (MepekasiB) 3YIMUHATH
3apaxyBaHHs KOWITIB Ha paxyHok KieHta y pa3i Haaxo/pkeHHS Bin OaHKy-iHimiaTtopa
HOB1JIOMJICHHS ITPO HEHAJIEKHUI IIepeKas KOIITIB.

3a HEeBUKOHAHHS a0O0 HEHaJle)KHE BUKOHAHHS CBOiX 3000B's3aHb, nependaueHux JloroBopom,
mumu  [IpaBwiamu, bank Ta KopuctyBau HecyTh BiANOBIJANbHICTh 3TIAHO 3 UYUHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

KopucrtyBau Hece yci pU3UKH Ta BiANOBIIAIbHICTb:

- mnoB's3a”y 3 posrosomeHHaM Ilapomo mns Bxomy B CHO 10, OTP, cekperHoi
iH(dopMmallii, sika BUKOPUCTOBYETHCS JUIsl BIIHOBIEHHS [lapomo uist BXoqy 10 cucTeMu
CIAO 10, a Takox Oyab-gkoi iHGopMalii Mpo CBOi paxyHKH, IO € OaHKIBCHKOIO
TaeMHHIIEI0, Npu 3AiiicHeHHl goctyny a0 CHO IO He 3 BiacHoro komm’rorepa ado
MOO1IBHOTO TenedoHy;

- moB'sizany 31 3mpiiicHeHHs goctyny g0 CJIO IO uepe3 poboue wmicie (KoM ioTep,
MOOiTBHUH TenedoH ToII0), 10 HeoOliagHaHe 3ac00aMu aHTU-BIPYCHOTO Ta MEPEKEBOTO
3axHCTy, a TAKOXK 4epe3 He OHOBJICHE JI0 OCTaHHBOI BepcCil MporpaMHOro 3abe3rnedeHHs
poGouoro micist uu MoO1ILHOTO TOJIATKY;

- noB's3aHy 3 BukopuctaHHsM ans jgoctyny go CJIO IO He3zaxumeHux Ta myOiai4HHX
mepex Wi-Fi;

- 3a mposeneni omnepauii B CAO 10 B MoOinpHOMY 10JaTKy, SIKUM BCTaHOBJIEHO Ha
MOO1IbHUM NpHUCTPiit 3 HasBHICTIO L1IKiAMMBOrO MporpamMHe 3a0e3MeYeHHs.

KopuctyBau ycBiomiroe Bcl pPHU3UKH, TIOB’S3aHI 3 BUKOPHUCTAHHSAM TpETIMH oco0aMu
MoOinbHOTO TenedoHy kiieHTa abo PiHaHCOBOro HOMeEpy TenedoHy depe3 Horo Kpaaixkky adbo
ctBopeHHs ayoinikaty CIM-kaptu @iHaHCOBOTO HOMEPY TENE(OHY.

bank ne nece sionosioanvnocmi:

VYV pasi Bukopuctanus KopucryBauem mns 3maiicienHs goctyny mo CJIO 10 TexHiunux Ta
IporpaMHUX 3aco0iB, siKi He BiamoBigawoTh BuUMoram llpaBui, a6o BumHenHs KopucryBauem
IHITKX M1, TII0 HE BIAMOBITat0Th BUMoram [Ipasut.
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3a MOMWIJIKM, 3aTPUMKH, HEMOXJIMBICTH 3aiiicHeHHs KopuctyBauem noctymy o CHO 10, a
TaKOXX BCl HETaTWMBHI HacHiaku (30uTku, cnipuunHeHi KopucryBauy Ta/abo TperiMm ocobam), 110
OB’ s13aHi 3:

a) HEe3aJ0BLIBHOIO SKICTIO MOCyT HaaaHHs KopuctyBauy noctyimy g0 Mepexi [HTepHer ta
IHIIUX KaHaTIB 3B 13Ky, HeoOXimuux aiisa kopucryBanus CJ1O 10;

b) HenanexxHuM (QYHKI[IOHYBaHHSAM POTPAMHOTO 3a0€3ICUEHHS, 110 3aCTOCOBYETHCS IS
po6otu 3 C/O IO, sxmo 3a3HaueHe MporpaMHe 3a0e3MeUeHHs HE BiTHOCUTHCS JI0 TaKOTO, IO
HajaeThess bankoM BianoBimaHO 10 1ux [IpaBw;

C) HEHAJIKHUM (PYHKI[IOHYBaHHSAM HAJaHOTO BaHKOM MpOrpaMHOro 3a0e3reucHHs 3
He3aJIeKHUX Bi banky nmpuunH;

d) Bukopucranusm CJ10 10 KopucryBauem 3 mopymieHHsIM 1ux [IpaBui;

€) HEHAJIC)KHUM AHTHBIPYCHHM Ta/ab0 MEPEKEBUM 3aXMCTOM KOMIT oTepa (MOOLIBHOTO
Tene@oHy, HOYTOyKy YW IHIIOTO TMOPTATUBHOTO MPUCTPOIO TOMIO), M0 BUKOPHUCTOBYETHCS
Kopucrysauew;

f) mecmpasuicTio Ta/abo aedexramu obaaananas Kopucrysada, 0ro HempaBUIbHOTO abo
HECAHKI[I0HOBAHOTO BUKOPHUCTAHHS;

g) HenaaxomkenusmM CMC-noBinomiennss KopucryBady uyepe3 Mepexy ornepatopa
MOOUTBHOTO 3B’SI3KY 3 HE3aIeKHUX Bia banky npuuunH;

h) BiaCYTHOCTI €JIEeKTPONOCTaYaHHs, NPUIIMHEHHS HAJIaHHS MOCIYT 3a UM JOTOBOPOM
BHACJIIZIOK CTUXIMHOTO JMXa YM il JepKaBHUX OpraHiB ado iHIMX (opc-MaKOpHUX 0OCTaBHH,
[0 YHEMOXXJIUBJIIOIOTH TOJaibllle HaJaHHA MOCHyr 3a JloroBopoM Ta BHUHUKHEHHS 1HIIHX
He3aJIeKHUX BiJ baHky o0cTaBHH.
3a ymkomkeHHs obnanHanHa KopuctyBaya abo indopmanii, mo 30epiraetbecs B oOnaJHaHHI

KopucryBaua, 3a 0e3neky HporpaMHOro 3a0e3ledyeHHs Ta IEepPCOHAIBHOIO KOMII I0Tepa
KopucrtyBaua (MoO115HOTO TeIeOHY TOIIO) Bl PI3HOTO POAY BipYyCiB i 1HIIMX MOIIKOIKEHb.

3a BiAMOBY y MPOBEJACHHI omepaiii/mii/nokymenty, mo nignucani OTP, ta Hagani yepez CJ1O
IO, sK1I10 BOHM 3HAXOATHCSA HE B MEKaX 3aJUILKY I'POLIOBUX KOLITIB HA BIANOBITHOMY PaxXyHKY
KopucryBaua Ta He BiIMOBiNAIOTh BUMOTAaM YMHHOTO 3aKOHOJABCTBA YKpaiHM BiIMOBIJHO 10
n.3.4.2. uux I[Ipasu.

3a HeBUKOHaHHs ormepaiii/aii/aokymenty KopucryBaua, sikio Ha PaxyHok Oynio HakiageHO
apewT abo omepartii no HpoMy Oynu npusynuHeHi KopucryBauem B opsaky, nepeadadyeHoOMy
1o ymoB Jlorosopy, IIpaBuin Ta iHIIMX JOroBOpiB, yKiaaeHux M bankom ta KopucrtyBauem,
IIOJI0 BIJAKPUTTS Ta OOCIyTOBYBaHHS PAaxXyHKIB, PO3MILIEHHS BKJIAIIB (JEMO3UTIB), HaJlaHHS
KPEIUTIB, TOLIO 13 3aCTOCYBaHHAM MOJIOKeHb KX [IpaBui Ta 1HIIMX HOPMATUBHUX JTIOKYMEHTIB
banky, 1o Bu3HaueH1 Ta 3aTBep/yKeHi BianoBiAHMMU Pimennsmu IIpaBninag banky, a Takox
BIJITIOBIJTHO 10 YNHHOT'O 3aKOHOAABCTBA YKpaiHU.

3a BUKOHaHHA omnepauii/aii/nokymenty KopucrtyBaua, 30kpeMa Ha CIMCaHHS KOLITIB 3 PAXyHKY
KopucryBaua, mo OynM He3akOHHO (HECaHKIIIOHOBaHO) odopmieHi Ta HadaHi A0 baHky 3a
nornomoroto CHO IO, skmo OTP € BipHuM.

3a He (QYHKII0HYBAaHHS Ta/a00 HEKOPEKTHE (PYHKIIIOHYBaHHS 3ac001B, MPOIYKTIB, OCIYT, TOLIO,
3a ponomororo sikux Kopucrysau 3aiiicaroe qoctyn o C/1O IO, mo 3a06e3neqyoThesi TPEeThOI0
ctopoHnoio (IIpoBaiinepom nociyr Mepesxi [HTepHET, onepaTropoM MOOLIHHOTO 3B 3Ky TOIIIO).

3a Haciiiku HecBoeyacHoro mnoBigomieHHst KopucryBauem banky mpo BTpary (Kpaaixky)
ABTeHTU(IKAIHUX JaHUX Ta/ab0 BTpaTH KOHTPOJ0 Haa (DiHAHCOBUM HOMEpPOM, Ha KM
3nificHIoeTbess  BiampasneHHs OTP mpo HeBipHO mpoBeAeHi omepamii Ta Mpo  CIpodu
HECaHKI[I0HOBAHOT'O JI0CTyMy /10 paxyHKy KopuctyBaua (abo mpo 311liCHEHHSI TaKOTro JIOCTYIY),
30KpeMa 3a HacliJK{ BCiX omepauii, 3aiiicHenux 3a ponomororo CJIO IO 3 BHKOpHUCTaHHSIM

AT «loes banky Jlenapmamenm yugposozo 6anxiney



3.6.9.

3.6.10.

3.6.11.

4.1.

14
Ipasuna nadanns nocnye y Cucmemi oucmanyitinozo oocnyeogysanns «ldea Onliney ¢ AT IJJEA FAHK»

ABreHTH(iKamiiHUX JaHUX Ta/abo DIHAHCOBUM HOMEpPOM, Ha SKUH 3A1HCHIOETHCA
Bignpasienuss OTP 1o MmomeHTy noBigoMieHHs mpo 1ie banky ta Bupoaosx 1 (ogHiel) rogunu 3
MOMEHTY HaJIXOJ’KEHHsI JaHOTO MOBIJOMIIEHHS 10 baHKy.

KopucryBau 3asBiisie Ta IOTOKYETHCS 3 TUM, 110 oreparlii miarsepmkeni OTP, mo HagaeTbes
KopucryBauy nurssxom CMC-noBimomiienHs: Ha DiHaHCOBUI HOMEp, Ta IepeaaHoro B bank 3a
noromororo CJZIO 10 BBakaroTbes omepariisiMu iHimifioBanumu ocodbucto Kopucrysadewm, 3a
3MIMCHEHHS SKMX BiH HECE IMOBHY BIAMOBIIAIBHICTh 3TAHO 3aKOHY YKpainu Ta mux [IpaBui (B
TOMY YHCITIi 3a 30UTKH, 3aBaHi banky, inmum KopucryBadam, TpetiMm ocodam, TOIIO).

3a HeBUKOHAHHs omepaiii/aii/nokymenty KopucrtyBaya, siki Haniimu 10 banky He B OpsKYy,
BCTaHOBJIEHOMY IMMU [IpaBunamu.

VY BUMNaJAKy 3MiHM 3aKOHOJABCTBAa YKpAiHH YW MPUHHATTS HOBUX 3aKOHIB, IHIIUX HOPMAaTHUBHO
IPABOBUX AaKTiB, SKI 3MIHIOIOTh YU MPUIOUHSIIOTH MPABOBIJHOCHHHU, IO PETYJIIOIOTHCS
Horosopom Ta/a6o [IpaBunamu.

MOPSIAOK HAJJAHHSA JOCTYITY A0 CAO IB. 3AIHCHEHHSA MEPIIOTO BXOIY
10 CUCTEMHA
Just orpumanns nocrymny no CIO 10 KopucryBau Bukonye mpouenypy peecrpanii y CAO 10
BIJIOBIIHO 10 HACTYTHOTO aJTOPUTMY, SKIIO BCTAHOBIIOETHCA:
4.1.1. O.Bank ra WEB-Bepcisi:

a) 3aBaHTaXye MOOUIBHMI JOJATOK dYepe3 BIiJNOBIAHI CEpBiCH, SKI HIATPUMYE
omepailiiiHa cucreMa MOOIIBHOTO MPHUCTporo abo BiakpuBae WEB-Bepcito 1 BuOupae
MEHIO PeeCTpallii,

b) B meHto peectpariii BBoauth Homep Tenedony (BHKIIOYHO YKPATHCHKOTO MOOITBHOTO
omepatopa) B popmari +380XXXXXXXXX;

c) orpumye CMC-noBigomiieHns Bia bauky, sike mictuts OTP;

d) BBoauTh y BignosigHy ¢dopmy OTP mis miaTBepIKCHHS HAIEKHOCTI MOOIIHLHOTO
Homepy KopucryBauy (sikimo CMC- noBijjoMmsieHHsI HE 0yJI0 OTPUMAaHO, TeHEPYE 3aIuT
MOBTOPHO);

e) BBomuTh e-mail KopucryBaya (He 000B’SI3K0BO);

f) BuOMpae cekpeTHe MUTAHHS Ta BiAMOBIIL HAa HHOTO JUISA BiAHOBICHHS MMapoJis, B pasi
akio Kopucrysau 3a0yB ioro;

g) BBomuth PHOKIIIT;

h) BBOaMTH O.KOD;

i) BBOAMTH HOMeD Airouoi kKapTh AT «Ines banky,

J) crBoproe [Mapons 3rigHo BuMor, 3a3HaveHux B Jlomarky 1 mux IlpaBui Ta mOBTOPHO
BBoAUTH y BignosiaHe moje CJO 10 (axmo Homep TenedoHy HE € yHIKanbHHUM,
KopuctyBauy BinoOpakaeTbcs iH(opMallis, 0 JaHUH HOMEp YXKe ICHYE).

V pasi BBenenns aapecu Caitry CJIO 10 3 gonaBaHHSM Ha MOYATKy JIOMEHHOTO
iMeH1 “Www” Ta/abo0 3a3HaueHHs mpoTokony «http» (3amicth «https») KopuctyBaua
OyJne aBToMaTUYHO TepeaapecoBano Ha aapecy Caiity C/1O IO.

ABromartnuHa nepeaapecauis Kopucrysaua Ha anpecy Caitty CHO IO He 3BinbHSE
KopucryBaya Bing 3000B’s3aHHS 3MIMCHIOBATH BCl TMEPEBIpKH, TMependadeHi ITUMHU
[TpaBunamu nepen 3aiicienHaMm goctymy ao CO IO.

412. 0O.Bank2.0:
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a. 3aBaHTaxye MOOUIBHMH MJOAATOK uepe3 BIAMOBIIHI CepBiCH, fAKI MIATPUMYE
orepariiiina cucreMa MoOITbHOTO MIPUCTPOIO;

b. B MeHio peecrpanii BBoauts Homep Tenehony (BUKIIOYHO YKPATHCHKOrO MOOITEHOTO
omepaTtopa) B popmari +380XXXXXXXXX;

c. orpumye CMC-noBigomiieHHs Bif banky, sike mictuth OTP;

d. BBOmUTH y BiamoBimHy QGopmy OTP mns migTBep/uKEHHsS HAJCKHOCTI MOOUILHOTO
Homepy Kopuctysauy (sixkio CMC-nioBiioMiIeHHS He OyJI0 OTPUMAHO, TEHEPYE 3aluT
HIOBTOPHO);

€. MOpoXoAuTh aBTopu3aiiro B Jlis A HaJaHHSA MEPCOHANBHHUX IAHUX Ta MPOBEACHHS
inenTudikarmii.

f. mpoxomutk Bignaneny inentudikanito ta Bepudikairo Kimieara Meromom PPO, sikio
pe3ynbTaTH  ycmimHi - BijgOyBaeTbes mianucanHs Jloroopy JO, VYromm Ta
aBTOMaTH4Ha MpuB’sa3Ka nudposoi O.KapTku.

Y Bumaaxy, SKIIO MPOXOKEHHS BigdaneHoi ineHTudikamii, Bepudikamii
Knienra Merogom PPO Ta mimnmucanns [orosopy /IO Kiienrom ta bankom He
BinOynocs no 24:00 (aus mouaTky peectpauii), KimieHTy HeoOXigHO MpOWTH mpoliec
peecTpariii 3 moyaTky.

0. micna yknaganas dorosopy O Ta Yroau TOKyMEHTH HampaBisSIOTHCSA Ha EIEKTPOHY
nowty Kiienra.

[Ticnst ycnimmHOT peectpamii uisl 3MIMCHEHHS TOMANBINOT aBTopH3alii B MoOiIbHOMY TOaTKY
Moxe BukopuctoByBatucs [Tapons (tineku mis O.Bank ta WEB-Bepcis) abo Kox moctymy abo
3aco0u GioMeTpruvHOI imeHTUdIKaIlli BIaCHUKa MOOUTFHOTO MPHUCTPOIO (HATIPHUKIIAJ], CKAHYBaHHS
BIIOUTKY manbls 3a gornomororo TexHonorii Touch ID aGo 3a momomororw BUKOpHCTaHHS
TEXHOJIOTI1 po3mi3HaBaHHs o0mmyuust Face 1D, Tomio), siki HeoOXiTHO aKTUBYBATH MPH PeeECTpaii
a00 B HaJaTYBaHHIX MOOIIBHOTO JOJIATKY.

[Tpu axTmBamii OiomMeTpuuHOi imeHTH}IKAIil BIACHWKAa MOOUIBHOTO MPHUCTPOr0, MOoOiIBHUIA
nojatok He BUKopHucToBye Ilapons. [[ns Bxoxy B MobineHuil gogatok 3 BBeaeHHsAM [laposmro
(rimeku s O.Bank Ta WEB-Bepcis) abo Komy mocrymy, KopucryBauy HeoOXiaHO
JIeaKTUBYBATH 3aco0u OioMeTpHuHOi i1eHTU(iKalLlii B HaamTyBaHHAX MOOUIBHOTO JOJaTKYy.
Jnsa BinoOpaxenHs npoaykrieB B CJJO 10, orpuMmaHHS JOCTyNy Ta MOJIMBOCTI BUKOHYBAaTU
orepauii B paMKax BIIKpUTUX NMpoAykTiB y banky, Kiienty HeoOxiaHo onHOpa3oBo BBecTH Koa
po3umpeHoi peectpanii Ta Homep icHytouoi BIIK, Binkpuroi panime B banky.

V pasi BBenenns aapecu Caiity CJ1O 10 3 gomaBaHHSM Ha MOYaTKy JTOMEHHOTO IMEHI “Www’
Ta/ab0 3a3HayeHHs npoTokony «http» (3amicTh «httpsy) KopucryBaua Oyne aBTOMATHYHO
nepeaapecoBano Ha aapecy Caiity C/1O I0O.

4.5.1. Asromatnuna mnepeanpecauis KopucryBaua Ha azapecy Caiity CIHO IO He 3BUIBHAE

5.1.

KopuctyBaua Bij 3000B’s3aHHs 3/11HCHIOBATH BCi NepeBipkd, nepeadadeHi numu [IpaBunamu
nepen 3aiiicaenHsaM poctyny no C10 10.

5. BAHKIBCBHKI OITEPAIIIL. 3ATAJIBHI YMOBH HAJTAHHA BAHKIBCHKHUX
HOCJYT 3A 1O0ITIOMOTI'O10 CAO 10

Bingmosigno no mux Ilpaswmn 3a gonmomororo CJIO IO MoxyTh OyTH HajaHi HaCTyIHI 0aHKIBCHKI
MOCITYTH

HeinentudgikoBanum kiienTam’;
d) MiJKIIOYCHHS/CTBOPEHHS Ta BUKOPHCTAHHS eICKTPOHHOTO ramauniisi Masterpass:

! Micnst BIpoBa/KEHHS BiAMOBIAHOrO (yHKIIOHATY.
AT «loes banky Jlenapmamenm yugposozo 6anxiney
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nepeKas KOIITIB 3 BUKOPUCTAHHSAM PEKBI3HUTIB IJIATIKHOI KapTKH, €MITOBAHOI 1HIIUM OaHKOM
VYkpainu, Ha iatbkHy KapTky Kiienta emitoBany bankom/IiatixkHy KapTKy eMITOBaHY iHIIAM
0OaHKOM;

omiata mociayr (KOMyHalbHUX, MOMOBHEHHS MOOLIBRHOTO TOMmIO) (B T.4. 3 BUKOPHUCTAHHSIM
PEKBI3UTIB IUIATKHOI KAPTKHU, EMITOBAHOT IHITMM OaHKOM).

b) odopmieHHs 3asBKM Ha BIIKPUTTS NPOAYKTIB baHKy OHIAiH, 3 MMOJATBIIOK ITOBHOKO

inentudikamiero KiieHra 3rilHO BUMOT 3aKOHO/ABCTBa YKpaiHM Ta HOPMATHBHO-TIPABOBHX

aktiB HBY.
InenTudikoBanum KiieHTaAM:

a) mociyru, ski goctynHi HeigentudikoBaHuM KiIi€HTaM;

b) meperssin 3aranbHOT iHpOPMAIIT (IOCTYIHI IO paxyHKaX CyMH, OalaHCH PaxyHKIB, CyMH
KpeIuTHOI 3a00proBaHOCTi, iCTOpis omepalliidi TOIIO0) MO paxyHKaMm, a TakoX iHdopmarlii mpo
HanaHi Kiienty kpeautu (rpadik morameHp TOIIO);

C) mepeka3u KOWITIB MK BIacHUMH paxyHkamu Kiienta, mo Binkputi B baHnky,
BKJIIOYAIOYU:

* [oraieHHs 3a00proBaHOCTI 3a KpeAUTaMu Ta oBepapadramu;

* IepeKa3 KOIUTIB Ha Aemno3uTHi paxyHku (IlomoBHEHHS) — BUKIIIOYHO Yy pasi, SIKIIO TaKi
omeparlii nepeadadeHo BiANOBITHUM [[0oroBOpOM CTPOKOBOTO OaHKIBCHKOTO BKIIAAY, YKJIaJIE€HUM
mix bankowm ta Kiientowm.

* [IepeKa3 KOIUTIB 3 JAEMO3UTHUX paxyHKiB Kiienta nHa paxynku Kiienra (3HATTS) —
BUKIIIOUYHO Yy pa3i, SKIIO Takl omepamii nepeadayeHo BiANoOBIZHUM J[OroBOpoM CTPOKOBOTO
0aHKIBCHKOTO BKJIa/1y, yKiIajgeHuM Mk bankom ta Kiientom;

* epekas KomrTiB 3 paxyHKy Kirienra Ha paxynku inmmx Kiientis banky — ¢izuunux ocio,
BiKpHTi B baHKy;

d) mepeka3 KOWITIB B HALlIOHAIBHIA BamioTi 3 paxyHKy KiieHTa Ha HOro paxyHKH Ta
paxyHKH G13UUHUX a00 IOPUANYHUX OCi0, BIIKPUTI B IHIIKUX OaHKax YKpaiHu;

e) yknamaHHs JIOroBOpIB CTPOKOBOrO OaHKIBCHKOIO BKJIAAy Ta IIepeKa3 KOIITIB Ha
BIJIMOBIIHI IETIO3UTHI PaXyHKU;

f) mepekas KomITIB Ha AT XHI KapTKH iHIKX KitieHTiB, emiToBaHi baHkowm;

g) OTpUMaHHs PEKBI3UTIB JJIsi HOIOBHEHHS IIOTOYHOTO PaXyHKY 4epe3 iHIi OaHKH;

h) dopmyBaHHS BUMKMCOK MO OTOYHUX paxyHkax Kiienra;

i) BCTaHOBICHHS/3MiHA JIMITIB omepariif, 10 MOXYTh OyTH 3IifiCHeHI 3 BUKOPHCTAHHSIM
IUIATI)KHOT KapTKH;

J) BIIKPHUTTS HOBOTrO OAHKIBCHKOTO MPOAYKTY;

K) 3aMoBIICHHS HOBOT Ta/a60 MEPEBHITYCK ILIATIKHOI KapTKH';

1)  kymiByst, mpoaak 6e3roTiBKOBOT iHO3eMHOI BaTIOTH (0OMiH BaTIOT) .

[Tocnyru 3 JIucTaHUIHOTO PO3MOPSKEHHS paXyHKaMH, 1110 3a3Ha4€H1 B MIAMYHKTaxX 1.5.1. nux
[TpaBui, HagarOThCA 3a YMOBH, 1110 BaJIIOTA PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CHHCYEThCS (AaJi
3a TeKcTOM — “PaxyHok BigmpaBHHMKA”), CIIBIaJa€e 3 BaJIOTOI paxyHKY, Ha SKHIl I'pOIIOBI
KOILITH 3apaxoBYIOThCA (aaji 3a TekcToM — “PaxyHOKk ofep:KyBada”) 3a BHKJIIOUYEHHSIM
oreparii KymiBis, IpoJaxx 0€3roTiBKOBOI 1HO3€MHOI BalltOTH (OOMiH BaJioT).

3 MeTor0 3MEHILIEHHS PU3MKIB NPOBEICHHS MOMMJIKOBUX ONepalliif, a TakoX il MpOTHi
maxpaCbKuM omepaiisiv, baHK BcTaHOBIIOE JiMITH Ha onepamii 3 JlucraHmiiHOTO
posnopspkeHHs paxyHkamu KopucryBaua (mani 3a TekctoM — “JlimiTi»), 3 sskumu KopucrtyBau
Moske o3HailomuTuck Ha Caiiti banky.

5.3.1.bank He BUKOHYe omeparii/nii/nokymentu, mianucani OTP, y pasi, gkio 31iHCHEHHS nepeKasy

5.4.

Ha Bu3HaueHy KopucryBaueM cymy NepeBHILYIOTh BCTaHOBJEHI JIiMiTH.

Jns ininitoBanns onepauiit/aiit y CIO 10 KopucrtyBau mae yBiiiTH y BianoBianuit posain CHO
10, 3amoBHUTH BiAMOBIIHI MO Ta MATBepaAuTH oneparrito/airo OTP (sikiro s miaTBepIKEeHHS
naHoi onepaitii/nii Bumaraetscst OTP).

AT «loes banky Jlenapmamenm yugposozo 6anxiney
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Jlns miaTBepKeHHs omepariiit/aii, mo BuMararoTh OTP, HEoOXiHO BBECTH y BKaszaHEe IOJIC
BianoBimanii OTP ta miaTBepauTH onepariro/mIiro.

[riniroBanHsM Oynb-skoi onepamii B CJ1O 10 KopucrtyBau minreepmkye, mo 3a3nadeHi B CMC-
noBigomiieHHi 3 OTP mapamerpu GaHkiBChKO{ oreparlii BiAMOBIIal0Th TapaMeTpaM iHIIIHOBaHOT
KopucryBauewm omnepartii/mii.

[Migmucarassm OTP B CHO 10 enexTpoHHUX JOKYMEHTIB (omepariii/niit) KimeHT miaTBepakye i
rapanrye, mo ioro nacnoptHi aaHi (ITIb, Homep, cepis macmopTy Ta KUM 1 KOJIM BHJIAHUM, MICIIE
peectparlii, Tomo) Ta ineHTUIKAMIMHUNE HOMEP HEe 3MIHUIUCS 3 MOMEHTY koiu KitieHT HajgaB
banky ocraHHiif pa3 naHy iHGOpMaIlito.

Kepyrouucek nonoxxenusimu crarti 207 LuBiapHOrO Komekcy Ykpainu, baHk min dac HamaHHS
KitieHTy BUIUCOK, MOBIJIOK, KBHUTAHII MOXXE€ BHUKOPHUCTOBYBATH (DAKCHMUIbHE BiJIITBOPCHHS
nianucy mocazoBoi ocoOum banky Ta meyatku baHky 3a J0moMororo 3aco0iB MeXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOTO KOMIIOBaHHS.

Oynkuionan CHO 10 moxke po3MUpPIOBATHCA MOCTYMOBO 1 JAeski (YHKIii Ta MOMIJIHBOCTI,
ornucaHi B naHii Bepcii [IpaBui, MOXyTh OyTH HEJOCTYTHUMH Ha MOMEHT OIPHIIIOHCHHS
JAHOTO JTOKYMEHTY.

6. MPOLIEJIYPA BJIOKYBAHHS OBJIIKOBOTI'O 3ATINCY KOPMCTYBAYA
CJI0 10

KopuctyBau mae mpaBo mpoiitu 3aHoBo mporec peectpauii B CJO 10 y Bumanmky, Ko
Kopucrysau 3a0yB Ilapons Bxoxy nmo CHO IO, BiamoBiap Ha cekpeTHE MUTAHHA 1 AOCTYH IO
CBOro e-mail, SKII0 y HBOrO BUHHMKAE IMig03pa, LI0 TPeTi OCOOM MarTh JOCTYI JI0 HOro
NEPCOHATBHUX ABTEHTH(IKAIWHUX JaHUX Ta/abo WOMYy HE BIiIOME MiCIe 3HAXOKCHHS
®inancoBoro Tenedony, Ha HoMep skoro HaacuiaTbess CMC-noBinomnenns i3 OTP .

bank He Hece >XKOIHOI BIAMOBIZATBFHOCTI 3a 30€pEeKEHHS KOIITIB Ta/ab0 pPO3MOBCIOJKECHHS
nepcoHanbHux Janux KopucryBawa, sikmo KopuctyBau He 3BepHyBcs 10 banky ans
6moxyBanHs o0xikoBoro 3amucy CJ1O 10 yepe3 oTpuMaHHS TpeTiMH 0coOaMu JOCTYIY 10 HOTO
nepcoHabHUX ABTeHTH(IKALIMHUX AaHUX Ta/abo yepe3 BTpaTy KOHTpoito Haj DiHaHCOBUM
HOMEpOM Ta TesieoHOM, Ha HoMep sikoro HacuinarThess CMC-nioBigomienns i3 OTP.

Jns 3nificHeHHs OJOKyBaHHsA OOJIKOBOrO 3amucy HeoOxigHo 3BepHyTucs KopucryBauy 10
Konrakr-Llentpy ab6o y Bigninenns banky.

bank 3xiiicHioe po30iokyBaHHs ob6iikoBoro 3anucy C/1O 10 micns 3BepHenHs KopucryBaya no
KonTakrt — nenrpy abo y Binninenus banky 3 1okymeHTaMu, SiKi HIATBEPIKYIOTh HOTO 0cO0y
3riJHO BUMOT HOPMAaTUBHUX JIOKYMEHTIB baHKy.

Takoxx bank Moxe 13 BiacHOi iHINIaTUBU 3a0iokyBaTH aocTyn KopucryBauy y BHUMaiaky
3/IIICHEHHsI OCTaHHIM BIJMOBIAHOI KUIBKOCTI HEBIAMHMX cNpoO BBEACHHS 1AeHTU(DIKAIITHIX
nanux ta/ado OTP um B pasi, skmo, Hanpukian, KopuctyBad He 311MCHUB OIJIaTy MOCIYTH 3
kopuctyBanHs CJIO IO (skmo Taka oruiata nependayeHa YMHHUMHU Tapudamu). KpiMm 1mporo
bank moxe camocTiiiHo 3a0nokyBatu KopucryBauy goctyn o CHO 10 B iHmMX BHMajKax,
Bu3HaueHux y Jonarky 1 no Ilpasu.

Jns BignoBnenus poctymny no C/1O IO, sxmo KopucryBau 3a0yB ABTeHTU]IKaLINHI JaH1, HOMY
HeoOXi1HO Oyzae mpoiTu moBTOpHO Mporiec peectpaii B CJO IO.

7. BAKOHAHHSI OITEPAIIIA 3 PAXYHKAMM TA IIJTATIKHAMHA KAPTKAMM 3A
JOIMIOMOI'OIO C10 Ib

Biokpumms no6020 KapmKo6020 npodykmy — 3IIACHIOETHCS TICHA yKiIanaHHs Mk bankom Ta
Knientom JloroBopy muisixoM MiANHUCaHHs BiANOBiIHOT 3asBU Ha MpUEIHAHHS, YToau. JloroBip
BHU3HAYa€ YMOBHU KOMIUIEKCHOTO 00ciayroByBaHHs Kili€HTIB, 3MicT sikoro MicTuThesi Ha CaiTi
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banky (B T.u. Ilybnmiuna mpomosuiiiss banky mpo mnpuenHanas 10 J{oroBopy KOMILJIEKCHOTO
0aHKIBCHKOT'O 00CITYyroByBaHHS (hi3UYHHUX OCI0).

3a BigkpurTss HoBOoro mnpoaykry uepes CHAO 10 Kiient cmmauye banky kowiciio, w10
BU3HAYAETHCS YAHHUMHU HAa MOMEHT 1HIIIIFOBaHHS BIIKPHUTTS npoAykTy Tapudamu banky.

3 METO0 1HIIIFOBAaHHS BIAKPHUTTS HOBOTO MPOAYKTY KilieHT Mae 3MIMCHUTH HACTYITHI ONeparii:
00paTy BIIMOBIIHUMA MPOAYKT 13 TIEPEITIKY 3alPOIIOHOBAaHUX baHKOM;

HaJaTH HeoOX1HY iH(OpMaIito i 3ailicHeHHs Bepudikaiii bankom;

BBECTH MAapaMeTPH MPOIYKTY (CyMy KPEIUTHOTO JiMIiTY, criocid orpumanus BIIK ta ixmi);
Hazati koManay CJ1O 1O Ha BiIKpUTTS IPOAYKTY.

bank Bukonye inimiiioBany KopucryBauem omnepartiito 3 BIAKPUTTS pPaxyHKY 32 HACTYITHUX YMOB:
norepeHbpo Oyna yChimHo nposezeHa Bepudikanis Kiienra;

Ha paxyHKy Kuienrta, mo OyB 3a3HaueHumii KiieHTOM mpH iHiI[ifOBaHHI orepaillii, JOCTaTHbO
KOIITIB JIJISl OIJIATH KOMICIi 32 BIIKPUTTS paxyHKY.

IIpu BUKOHAHHI omepallii 3 BIIKPUTTSA paxyHKy BaHK crucye BiAMOBIAHY KOMICIIO 3 paxyHKY
Kiienra, 3a3Hau€HOr0 MpH 1HILIIOBaHHI BIAKPUTTS PaxXyHKY.

[HinitoBaHHAM BiAKpUTTS paxyHKy KiieHT migTBepukye, IO mapamMeTpu OaHKIBCbKOI omepariii
BIJIMOBIAIOTh Hapamerpam iHiniiioBanoi KiieHToMm omeparii, mo BCi 3arajiibHi YMOBH, IIO
BU3HaueH1 JloroBopom, oMy BiioMi Ta 3p03yMii.

Ilonoenenna paxynky — 31iiCHEHHS OaHKIBCHKOTO TepeKa3y 3 OJHOro paxyHky Kiienra (TyT i
nam — “PaxyHok BigmpaBHHMKAa”) Ha IHIIMKA paxyHok Kuienta (Tyr 1 gam — “PaxyHok
oJlep)KyBaJa”), 0 BU3HA4Yal0Thcss KopucTyBaueM npu iHIiFOBaHHI TOTTIOBHEHHS PaXxyHKY.

3a nonoBHeHHA paxyHKy uepe3 CIO 10 Kiient crauye banky KoMiciro, SIKIIO 1€ nepe1oayeHo
YUHHUMH Ha MOMCHT iHillifoBaHHS onepamii Tapudamu banky.

3 MeTol0 iHIIiIOBaHHS omeparllii 3 NOMOBHEHHS paxyHKY KIiIi€HT MOBUHEH 3IHCHUTH HACTYITHI
orepartii:

BU3HAUUTH PaxyHOK ofiep>KyBaua, KUl BiH 0a)ka€ MOMOBHUTH, Ta OOpPAaTH BiAMOBIIHY OMIIIO AJIs
MOTIOBHEHHS;

BU3HAUNUTU PaxyHOK/KapTy BiAIpaBHHKA, OOpaBIIN OJUH 31 CBOIX paxyHKIB, IO 3alpPONOHOBaHI
bankoM abo miaTikHY KapTKy, eMiToBaHy baHkom/iHIIMM OaHKOM YKpaiHU 3a JIOIOMOTOIO
€JIEKTPOHHOT0 raMaHIlsl Masterpass BiJJIIOBITHO;

BBECTH CyMY ITOTIOBHEHHS,

y BUNAAKY HeoOximHocTi miaTBepautu omeparito OTP, BBecTH y Bka3zaHe Molie BiJIMOBIIHHIA
OTP Ta miaATBEpANUTH OTIEpALiIO/IIIO.

bank BukoHye iHiLiHoBaHy KopucTyBauem omepariito 3 MONOBHEHHS pPaxyHKY 3a HACTYIHHUX
YMOB:

norepeHbo OyJa yCIinIHo nposeseHa Bepudikauis Kiienra;

BamoTa PaxyHKy BiiIpaBHUKA 30ira€Thes 3 BaMOTOI0 PaxyHKy oJiepKyBaya;

Ha PaxyHKy BignmpaBHUKa JOCTaTHBO KOINTIB JUISI 3/AIMCHEHHS TIONMOBHEHHS Ta CIUIATH
BIZITOBIAHOT KOMICIT;

cyMma orieparlii He epeBUIye 103BoJeHUX JIIMITIB;

KopuctyBau Bukopucras Bipauit OTP.

[Tpu BuKOHaAHHI Omeparii 3 MONOBHEHHS pPaxyHKy baHK cmucye KOImTH B CyMi ITOTIOBHEHHSI Ta
3apaxoBye iX Ha PaxyHOK ojepkyBaua, a TaKOXX CIIMCY€e KOMICiIO 3a 3/iiiCHEHHs iHiIiiloBaHOT
Knientom oneparii (BianoBigHo 10 ynHHUX Tapudis banky).

Y Bumaaky 3apaxyBaHHS TpOLIOBUX KOWTIB Ha PaxyHOk OaHKIBCBKOTO BKJIQJHOTO
(memo3uTHOTO) paxyHKy, baHk 3milicHIO€ iHII 1ii, mependadeHi BIAMOBITHUM JIETO3UTHUM
JIOTOBOPOM, yKJIaeHuM Mixk bankom ta KopucryBauewm.

VY Bumajnky 3apaxyBaHHS TPOIIOBHX KOMITIB Ha PaxyHOK aisi morameHHs 3a00proBaHOCTI 3a
KpenuToM, baHk B mopsaky Ta B CTpOKH, mependayeHi BiamoBiTHUM KpenuTHHUM IOroBOpOM,
3MIIHCHIOE TIOTallleHHs 3a00proBaHOCTI 3a KpenuToMm, HaganuMm Kopuctysauy.

AT «loes banky Jlenapmamenm yugposozo 6anxiney



7.3.

7.3.1.

7.3.2.

7.3.3.

7.3.6.

7.3.7.

19
Ipasuna nadanns nocnye y Cucmemi oucmanyitinozo oocnyeogysanns «ldea Onliney ¢ AT IJJEA FAHK»

Ilepexas 3a Oosinbhumu pexgizumamu 3 paxyHky Knienma — 31iiicHeHHS OaHKIBCHKOTO
nepekasy 3 paxyHky Kiienra (naJji 3a TekecroMm — “PaxyHok BignpaBHHKA”), 1110 BUBHAYAETHCS
npy iHiOiIoBaHHI omepauii, Ha PaxyHok iHmoOI ropuaunyHOoi abo ¢i3uyHOi ocoOu (aaJji 3a
TEeKCTOM — “PaxyHoOK oepskyBaua’).
3a 311iCHEHHS TIepeKasy 3a JOBLILHUMH pekBizuTamu KitieHT crutauye baHky Komiciro, SIKIIO 11e
nepeadaueHo YUHHUMHU Ha MOMEHT BUKOHaHHS onepauii Tapudamu banky.
ITepekas 3a JOBUTBHUMHU PEKBI3UTaMHU 3 paxyHKY KilieHT Moke 31iiCHIOBATH:

- Kuienty iHmoro 6aHky;

- Kimenry AT «Ines bankyy.
3 MeToIo0 iHiIiIoBaHHS MepeKady 3a JOBUTbHUMH pekBizuTamu Kitienty inmoro Oanky Kiient
MMOBUHEH 3IMCHUTH HACTYITHI Jii:
BU3HAYUTH PaxyHOK BiANpaBHMKA, 3 SKOTO BiH Oa)kae 3/11HCHUTH IepeKa3 Ta 00paTH BiIMOBIIHY
OTIIIit0 JJIS 3/IIHCHEHHS MepeKasy;
BKa3aTtu HoMep PaxyHKy onepkyBaya,
obpatu 6ank OnepxyBaua, Bkazapmu M®PO 6aHKy, B SIKOMY BiIKpuTO PaxyHOK onepkyBaua;
Bkazatu [1.1.b. a0o moBHY Ha3BY OnepxyBava sl OPUIAIHHUX OCi0;
Bkazatu POKIIITH (myst onepxyBauiB-izuunmx oci®) abo Kox 3a €/IPTIOY (s ogepxyBauis-
opuarndHuX 0ci0) ais OxepxkyBaya;
BKa3aTW MpPHU3HAYCHHS IEpeKasy — OIHUC, IO PO3KPHUBAE METy ab0 MNPHUYMHY 3IiHCHEHHS
nepekasy,
BKa3aTH CyMy IepeKa3y Ta iHII MOXJIHBI mapameTpu, 1o Bumaraotbes CJ1O 10;
y BUNQAKy HeoOXimHocTi miarBepautu omepaiiito OTP, BBecTH y BKa3zaHe MOJIe BiJIOBIIHHIA
OTP Ta nmiaTBepAUTH OIEpaIlito/ito.
3 MeToIo iHIIiFOBaHHS Mepekasy 3a noButbHUME pekBizutamu Kiienty AT «lnes banky» Kiient
MOBUHEH 3/11CHUTH HACTYIHI JIii:
BU3HAYNTH PaxyHOK BiANIpaBHHKA, 3 SKOTO BiH Oa)kae 3/1MCHUTH MepeKa3 Ta 00paTH BiAMOBITHY
OTILIIIO JI7IS 37IICHEHHS TIepeKasy;
BKa3aTtu HoMep PaxyHKy onepikyBaya,
BKa3aTW MpPHU3HAYCHHS IepeKa3sy — OIHKC, IO PO3KpUBAE METy a00 TNPUYMHY 3HiHCHEHHS
nepekasy;
BKa3aTH CyMy IlepeKa3y Ta IHII MOXJIMBI mapameTpu, 1o Bumaratotrbes CJ1O 10;
y BUNAAKY HeoOximHocTi miaTBepautu omeparito OTP, BBecTH y Bka3zaHe Molie BiJIMOBIIHHIA
OTP Ta miATBEpANUTH OTIEpALiIO/IIIO.
bank BukoHye iHiniloBany KiieHTOM omeparito 3 nepekasy 3a JOBUIBHUMH PEKBI3UTaMH 3a
HACTYITHUX YMOB:
nornepeHbpo Oyna yCHilHoO npoBezeHa Bepudikanis Kiienra;
OJIEpKyBad 3a MEpeKa3oM He € 0co00r0, M0 BITHECEHA /0 TMepeNiky ocid, MOoB’s3aHuX 13
3/11IiICHEHHSIM TEPOPUCTUYHOI TiSTBHOCTI;
Ha PaxyHKy BiAIpaBHMKA HA MOMEHT IPOBEJACHHS 0aHKIBCHKOIO CHCTEMOIO Omepallii JOCTaTHbO
KOIITIB JIJIs1 3A1MICHEHHS MepeKa3y Ta CIUIaTH BiAMOBIAHOI KOMICIi;
cyMma orieparlii He NepeBuIye 103BojeHuX JIIMITIB;
Kopuctysau Bukopucran Bipauit OTP;
oreparlisi BINOB11a€ yMOBaM KOHTPOJIIO (PIHAHCOBOTO MOHITOPUHTY.
[Tpu BuKOHaHHI omeparii 3 Mepeka3y 3a JOBUIBHUMH peKBi3UTaMH baHk crucye KOmTH B cymi
nepekasy 3 PaxyHKy BiampaBHHKa Ta ImepepaxoBye iX Ha PaxyHOK opepikyBaua, 3a3Ha4YeHUI
Knientom mpu iHiliOBaHHI omepauii, a Takox crnucye i3 PaxyHKy BiAlpaBHHKa BiJIOBITHY
KOMICIIO, SIKIIO I1e TiependadeHo ynHauMu Tapudamu banky.
3apaxyBaHHs I'pOIIOBHX KOIUTIB Ha PaxyHOK oaepkyBaua 31iHCHIOETbCS OaHkoM OpepkyBaua
BIJIMOBIAHO /10 peXUMY (QYHKIIOHYBaHHS PaxyHKy ojep:KyBauya, yMOB JOTOBOpPY, YKJIQJ€HOTO
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Mk OnepxyBadeM Ta Horo OaHKOM, Ha MiCTaBi KOO BIAKpUTO PaxyHOK oznepKyBaua, MpaBuil
CEII ta/a60 iHIMX MmIaTHKHUX/PO3PAXyYHKOBUX CUCTEM Ta YNHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

VY pa3i HEMOXJIMBOCTI 3apaxyBaHHS TPOLIOBHX KOIITIB Ha PaxyHOK ojepxkyBaua, ix Oyze
noBepHeHo Ha PaxyHok BiampaBHuka, Bu3HaueHud KopucrtyBauem mnpu ¢dopMyBaHHI
omeparii/aii/IoKkyMmeHTy BiAnoBigHO 10 ymMoB [loroBopy, mux IlpaBun Ta iHIIUX JOTOBOPIB,
yknanenux Mik banmkom Ta KopucrtyBauem, MO0 BIZKPUTTS Ta OOCIYrOBYBaHHS MOTOYHUX
paxyHKIB, pPO3MIIICHHS BKJIaMiB (IEMO3UTIB), HAJAaHHS KPEAWTIB TOMIO, 13 3aCTOCYBaHHSIM
nojoxenb IMx [IpaBui, Ta IHIIMX HOPMATHBHUX MJOKYMEHTIB baHKy, 1o BU3HaueHi Ta
3aTBEpDKEHI BiAMoBiAHUMH pimeHHsAMU [IpaBninna banky, a TakoX BiJIMOBIIHO 0 YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

Ilepeka3 3a nomepom naamixrcruoi kapmku (emimosanoi bankom) 6 nayionanvhin eanrromi —
3MiCHEHHsI OaHKIBCHKOTO IEpeKasy 3 MOTOYHOro paxyHKy KirieHTa, 710 SIKOrO HE €MiTOBAaHO
MJIaThKHY KapTKy, a00 10 SIKOro eMITOBAaHO IIaThkHY KapTKy banky abo iHmoro 6anky Ykpainu
3a JI0IIOMOT 010 €JIEKTPOHHOI'O F'aMaHIII0 Masterpass1 (maumi 3a TekcToM — «PaxyHOK CIMCaHHS»),

[0 BU3HAYAETHCA TMPHU 1HIIIIOBaHHI orepailii, Ha PaxyHok iHmoi ¢izuunoi ocobu (mami 3a
TeKCTOM — «OepKyBau»), 38 HOMEPOM IUIATIKHOI KapTKH, IO €MITOBaHa JI0 TAKOT'O MMOTOYHOTO
pPaxyHKYy.

3a 3aiificHeHHs TepeKa3y 3a HOMepoM IuiaTikHOI kapTku KopucryBau crumauye banky xomiciro,
10 BU3HAYAETHCSI YUHHUMH Ha MOMEHT iHilitoBaHHs omnepailii Tapudamu banky.

3 MeToI0 iHiIifoBaHHs TMepeKa’y 3a HOMEpPOM IUIaTiKHOI KapTku, KopuctyBau mae 3miiicCHUTH
HACTYITHI KPOKHU:

BU3HAYUTH PaxyHOK CHIHCaHHS, 10 SKOTO0 HE €MITOBAHO IUIATLKHY KapTKy, 3 SKOTO BiH Oaxae
3MIACHUTH MepeKa3 Ta o0paTu BiMOBIAHY OO [Tl 3A1MCHEHHS NIepeKasy;

BKa3aTH HOMED IIaThkHOT KapTku OepikyBaya;

BKa3aTH CyMy IepeKasy,

y BUNQAKy HeoOXimHocTi miarBepautu omepaitito OTP, BBecTH y BKa3zaHe MOJIE BiJIOBIIHHIA
OTP Ta niaATBEpAUTH OTEPAIiIO/ 110/ TOKYMEHT.

bank BukoHye iHinidoBany KiieHTOM omepariito mepekasy 3a HOMEPOM IUIATIXHOI KapTKH 3a
HACTYITHUX YMOB:

norepeaAHbo Oyna ycHilHo npoBeaeHa Bepudikaiis Kiienra;

OJIep)KyBad 3a TepeKka3oM He € 0co0o0ro, IO BiJHECeHA M0 MepemiKy ocid, MOB’sA3aHMX i3
3MIMCHEHHSIM TEPOPUCTUYHOI TiSITBHOCTI;

Ha PaxyHKy BignmpaBHHKA Ha MOMEHT MPOBEACHHA OAHKIBCHKOIO CHCTEMOIO OIepallii 10CTaTHbO
KOIITIB /IS 3/{IHCHEHHS MepeKa3y Ta CIUIaTH BIJIMOBIIHOI KOMICIT,

cyMa omeparlii He epeBuUIIye 103BoJIeHUX JIIMITIB;

Kopucrysau Bukopuctas Bipauit OTP;

orepallis BiJJIOBIJa€ yMOBaM KOHTPOJIIO (DiHAHCOBOTO MOHITOPHUHTY.

[Tpu BuKOHaHHI omepallii 3 nepeKasy 3a HOMEpOM IIaTKHOT KapTKu baHK cnucye KOMITH B CyMi
nepekas3y 3 paxXyHKy CIIMCaHHS Ta IepepaxoBye ix Ha PaxyHok onepikyBada, eMiTOBaHa J0 SKOTO
IUIaTIKHA KapTKa, 3a3HayeHa KUlieHToM mpu 1HILIIOBaHHI omneparlii, a TaKoX CIHUCYE 3 PaxyHKY
CIIUCaHH BIAMOBIIHY KOMicito (BiAmoBiAHO A0 ynHHUX Tapudis banky).

Onnama nocnyz — 3pilicHeHHsa matexiB KopuctyBauamu Ha kopucth IlpoBaiifepiB 3a
JIOTIOMOT0l0  0aHKIBCHKOrO Tepeka3dy 3 BH3HaueHoro KopucTyBauem paxyHKy, -0 SIKOTO
€MITOBAaHO IUJIATLKHY KapTKy baHkoM/iHmIMM OaHkoM YKpaiHM 3a JOMOMOIOI0 €JIEKTPOHHOIO
ramafir Masterpass, BIAKPUTOTO B HaIllOHaJbHIM BamoTi (gami 3a TekcTtoM — “‘PaxyHok
BiJIIpaBHUKA’) Ha paxyHoK [lapTHepa (nami 3a TekctoMm 1ux [pasun — “OnepxyBau’).

3a 3nificHenHs mnatexxy KiieHT cmmadye baHky Kowicito, 10 BHU3HAYAEThCS YMHHUMH Ha
MOMEHT iHimiroBaHHs oneparlii Tapudamu banky.

3 MeTor0 iHiIit0BaHHS MIaTexy, KilieHT Mae 31iiCHUTH HACTYIIHI Omeparii:

nepeiiTu Ha BignoBigaui po3ain Caitty CJ1O 10 Ta o6patu OnepxyBaua;
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BKa3aTu HEOOXiHI mapaMeTpH;

y BUNAAKY HeoOximHocTi miaTBepautu omepairito OTP, BBecTn y BkazaHe ToJie BiJNOBITHHUN
OTP Ta nmiaTBepaAUTH OTepaIlito/Ait0/ TI0KYMEHT.

bank Bukonye ininioBanuii KimieHTOM IU1aTiX 3a JOTPUMaHHS HACTYITHUX YMOB:

MoTIepPeIHhO OyJia yCIIIHO MpoBeaeHa Bepudikaris Kiienra;

Ha PaxyHKy BiIIpaBHHKA Ha MOMEHT IHII[IFOBaHHS OIEpallii JOCTaTHbO KOIITIB JJIs 3A1iCHEHHS
nepeKasy Ta CIUIaTH BiAMOBITHOT KOMICIT;

CcyMa omeparlii He TIepeBHUIIye JT03BOJIeHUX JIIMITIB;

KopucryBau Bukopuctas Bipauit OTP (y Bunaaky HeoOXiTHOCTI);

orepallis BiJIIOBiJa€ yMOBaM KOHTPOIIIO (DiHAHCOBOTO MOHITOPHUHTY.

ITpn BUKOHaHHI IUIaTe)Xy baHK cHUCye KOIITH B cyMmi IulaTexy 3 PaxyHKy BianpaBHUKa Ta
nepepaxoBye ix Ha PaxyHOK ozaepkyBaua, 3a3HaueHuil KimieHTOM mpu iHIiLiIOBaHHI omeparii, a
TaKOXX CIHUCYy€e 3 PaxyHKy BiampaBHHKa BIAMOBIIHY KOMICit0 (BIIMOBIIHO 10 YMHHUX Tapudis
banky).

Tumuacose 0O10Kysanna naamincHoi Kapmku — TUMYacoBa 3a0OpoHa Ha 3/IHCHEHHA 3a
JIOTIOMOTOI0 TUIATIKHOT KapTKHU Omepaliii, mo norpedyroTs aBTopu3amii baHkoMm BiAmoBigHO 110
MPaBUJI IJIATIKHOT CUCTEMH, JI0 SIKO1 HaJIe)KUTh BIANOBITHA IJIATiXKHA KapTKa. Y pasi BTpaTtu abo
KpPalKK{ TUIATDKHOI KapTH, 3 METOI0 3amoOiraHHs HECAHKIIOHOBAHOMY il BHKOPHCTAaHHIO
KopuctyBau Mae niatu BiINmoBiAHO A0 YMOB JlOroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciryroByBaHHs (i3UIHOT 0COOH, BKIIFOYAIOYH BiIIOBITHI T0IaTKOBI YTOIU A0 I[LOTO JOTOBOPY,
1110 PEeryJIIOI0Th NUTAHHS BUKOPUCTAHHS IJIATI)KHOI KAPTKU a00 KapTOK.

TumuacoBe OJIOKYBaHHS TUIATKHOI KapTKH HE MPU3BOAMTH 10 MpUIHMHEHHS aii [loroBopy, Ha
miJIcTaBi sIKOTo OyJI0 BUIYIICHO 1110 TUIaTiKHY KapTKy KopucryBaua.

3 METOIO IHIIIFOBaHHS THMYAacOBOTO OJIOKYBaHHS IUIATIXHOI KapTku, KITlieHT moBHHEH 3A1HCHUTH
HACTYIIHI Jii:

BIIKPUTH PO3MiT i3 3arajgpHOIO iH(pOpMalieo mpo TuaTbkHy KapTky Kitienra, siky BiH Oaxkae
3a0JI0KyBaTH, Ta 00paTH BiANOBIIHY OMIIiI0 OJOKYBaHHS,

y BUNQAKy HeoOXimHocTi miarBepautu omepaiiito OTP, BBecTH y BKa3zaHe IMOJIE BiJIIOBIIHHIA
OTP Tta miaTBEepAUTH ONEpaLlito/ 1110/ JOKYMEHT.

bank Bukonye iHinifioBany KiieHToM onepaiiito 3 0J0KyBaHHS IJIATIKHOI KapTKU 3a HACTYITHHUX
YMOB:

IUIaTIKHA KapTKa He3a0JI0KOBaHa,

Kopuctysau Bukopuctas BipHuit OTP (y Bunagky HeoOXiIHOCTI).

[Ticns BuxonanHst bankowm iHimioBanoi KiienTom omeparii 3 THMYacoBOTo OJOKyBaHHS
MUIATDKHOT KapTKU BIiJMOBiJIHA KapTKa BBAKAEThCS 3a0JIOKOBAHOIO, BIAMOBIIHO 10 HYOTO BCI
oreparii 3 BUKOPUCTAHHSM JaHOI IUIATIXKHOI KApTKU BUKOHYBATHUCS HE OYyTb.

Jlnis po36siokyBaHHs TUIaTLKHOI KapTku KopuctyBauy cii 3BepHYTUCH Ha BigaineHHs 13 3as1B00
npo O6aykaHHS po30JIOKYBaTH BIAMOBIIHY MJIATLKHY KapTKy abo 10 Konrtakrt — LleHTpy.
Bcmanoenenna/amina nimimie onepauiii, wyo modxcyms 0ymu 30iliCHEHI 3 UKOPUCHAHHAM
naamixcnoi kapmku (naoani — 3mina nimimis) — BUCIOBICHHS HaMipy 3a gomomoror CJI1O IO
Knienrom banky npo BcTaHOBiE€HHs ab0 ckacyBaHHs (3MiHY) OOMEXEeHb LIOJAO0 3AiHCHEHHS
orepariii 3 BUKOPUCTAHHAM IUIaTIKHOT KapTKH.

3 MeTor0 1HiitoBaHHA 3MiHM JiMITIB KilieHT Ma€e 3/11IHCHUTH HACTYIIHI KPOKHU:

B CJ10O 1O nepeiitu Ha po31ii Ipo paxyHKU Ta KapTKH, 0OpaTH HEOOX1IHUHM paXyHOK, IJIaTIKHY
KapTKy Ta 0OpaTH OMINIO JIsl 3MIHH JIIMITIB,;

3a3HAYUTH KaTEropilo JIMITy, MakCUMallbHy CyMy (B I'pUBHSAX) omepauiid Ha 100y Ta HajaTu
CO IO komanay Ha popMyBaHHS 3asBKH PO 3MIHY JIMITIB;

y BUMNAAKY HeoOximHocTi miaTBepautu omepaiito OTP, BBecTn y BkazaHe moJie BiANOBIAHUI
OTP Ta miaTBepauTH AifO.
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bank Bukonye iHinioBany KiieHTom omepariiro 31 3MiHHU JIMITIB 32 HACTYITHUX YMOB:

OTP, o 0yB Bukopucranuii Kitienrom (y BUIIaAKy HEOOXITHOCTI), IPaBUIIbHUM;

3a3HayeHi MapaMeTpu MO0 CYMH, TUILY JIIMITIB Ta TepUTOpii iX Iii He cymepedaTb BHMOTaM
3aKOHOJABCTBA YKpaiHH.

[Ticnst BukoHanHst bankowm iHiniioBanoi Kiientom omepamii 31 3minu niMmitiB, KiieHT Moxke
3MIMCHIOBATH Omeparlii 3 BUKOPUCTAHHSIM BiJAMOBIAHOI TUIATDKHOI KApTKH BHKJIIOYHO B MEXKax
OCTaHHBHOT'O BCTAHOBJIEHOT'O HUM JIMITY IIPH iHILiIOBaHHI oneparii 3MiHH JIMITiB.

IrimiroBanHsam 3minu simiTiB 3a gornomororo CJIO 10 KiienT npuiiMae Ha ceGe BCl pU3UKH, IO
OB ’s13aHI 3 MOJJIMBUM HECAHKI[IOHOBAHUM BHKOPHUCTAaHHSIM HOTO IJIATDKHOI KapTKA B MeXKax
BCTAQHOBJIEHUX HUM JIMITIB.

JlimiTH U1 MIATDKHUX KapTOK, EMITOBAaHHX J0 PaxXyHKIB B 1HO3EMHIN BaIIOTi, BCTAHOBIIOIOTHCS
y I'PUBHEBOMY €KBIBJIEHTI 3 BUKOPUCTaHHSIM CIEL1aJbHOIO aBTOPU3ALIHHOrO KypCy I'pUBHI J10
1HO3EMHUX BaJIOT (KypCy BaJIOT 32 KAPTKOBUMHU OIEpaIlisiMu, 1o po3mimienuii Ha Caiiti banky),
BCTaHOBJIeHOro bankoMm Ha naty nogaHHsa KiieHTom 3asBKM mpo 3MiHY JIMITIB 3a JOIOMOIOO
CJO IO, Ta B moaaibIIoMy HE 3MIHIOETHCSI aBTOMAaTUYHO Y 3B’A3KY 13 3MIHOIO KypCy TPHBHI 10
1HO3EMHUX BaJIIOT.

Kyniensa, npooasxc 6e3zomieko6oi inozemnoi eanomu (0o6min saniom’ — 3nificuenns Kiientom
oreparii 3 KymiBii, MpoJaxy iHo3eMHoi BamtoTu 3a gornomorow CZIO I0.

3 MeTor IHIIiIOBaHHS KYMiBIi, NpoAaxy Oe3roTiBKoBOi iHO3eMHOI BamioTH KilieHT Mae
3MIIHCHUTH HACTYIHI KPOKH:

BUOpATH OMIIiF0 OOMIH BaIIOT Ta 00paTH BatoTy, Ky KiieHT Oaxae KynuTH abo mpoJiaTu;
o0paTu HOMEp pPaxyHKY CIIMCaHHS 3 EpPeiKy, 110 3anporoHoBaHui bankowm;

BKa3aTU CyMY BaJIIOTH, SIKa KYIY€ThCS/TIPOJIAEThCS;

BU3HAYNTH PaxyHOK 3apaxyBaHH:, Ha sIKUil Oy/ie 3apaxoBaHa BiIOBiTHA KyIUIeHa a00 OTpHMaHa
BiJ] IPOJIAXKy BaJIOTA;

y BHINIAKY HeoOXigHocTi miaTBepautu onepauito OTP, BBectr OTP Ta miaTBepaAnuTH Hito.

Knienr nHanae banky mnpaBo Ha JAMcTaHIifHE PpO3HOPS/KEHHS Ha KYIIBIIO, I[POJax
0e3roTiBKOBOI 1HO3eMHO{ BaJIOTH Ta MiATBEPHKYE CBii HaMIp iHII[IIOBATH BAJIOTHY OIEPaIlilo Ha
BJIACHOPYY BBEJICHY CyMy, 3a BU3HAa4eHUM KypcoM baHky, y BiANOBiAHIN BamioTi, a baHk Mae
IPpaBo 3JIHCHUTH JIOTOBIPHE CIIMCAHHS 3 BIANOBIIHOIO paxyHKY, BU3HaueHoro KiieHtoM, cymu
KOIIITIiB, IOCTaTHBOI JJIS 3A1HCHEHHsI KyMiBIII a00 MpoJiaxky 0e3roTiBKOBOI 1IHO3€MHOI BAJIIOTH.
bank Bukonye iHinioBany KiieHToM onepailito 3 KymiBii, MpoJaxy 0e3roTiBKOBOi 1IHO3EMHOT 3a
HACTYITHUX YMOB:

y KitieHTa BiIKpHTi paxyHKH B HalllOHAJIbHIM BaJIIOTI TA Y BAJIIOTI, [0 KYMYEThCS/TIPOJAETHCS;

Ha PaxXyHKY CHHUCAHHS JOCTATHbO KOIITIB JJIS CIIMCAHHS Y BIAMOBIAHIN BaIIOTI JUIsl 3A1MCHEHHS
BaJIFOTHOI omeparlii;

cymMa BalllOTH, IO KymyeTbes/mponaeTbess KiieHTOM He TmepeBHIlye BCTAHOBJICHUU
3aKOHOJIABCTBOM JIIMIT;

BIJICYTHICTh Ha paXyHKY 3apaxyBaHHS a00 paxyHKY CIIUCAHHS Oyb-sIKUX OOMEKEHb.

bank moxe BimMoBUTH Kili€eHTYy y BUKOHaHHI JAMCTAHUINHOTO PO3MOPSIKEHHS Ta MPOBEICHHI
orepatii B pa3i HEBUKOHAHHS YMOB, 3a3HaY€HUX B MIAMYHKTI 7.7.3.1b0T0 MyHKTY [IpaBui.

8. BUKOHAHHS OIEPALI 3 BKJIAJJHUMH (IEMNO3UTHUMM)
PAXYHKAMM 3A JOIIOMOI'OIO CJO 1B

Vknagauas [loroBopy cTpokoBoro OaHKiBCbkoro Bkiany Mik bankom ta KopucryBauem 3a
noromoroto CIIO IO 37iiicHIOETECS B €IEKTPOHHOMY BUTJISAL HUISXOM HampasieHHs KiieHTom
no baHKy BiJMOBIAHOIO E€JIEKTPOHHOTO JIOKYMEHTY 3 yMOBaMH/TIapaMeTpaMHd pO3MIIIEHHS
neno3uty (TyT i1 gami — “3asBa mpo po3MilleHHs neno3uty”), skuil Kmient minmucye OTP.
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YMoBu/mapaMeTpu po3MilleHHs BKJIAAY caMOCTIHHO oOuparoThest KitieHTOM i3 3aranbHUX YyMOB
JIETIO3UTHUX MPOJYKTIB.

Oxpemi ymoBu/mapamerpu JloroBopy CTpOKOBOTro 0aHKIBCBKOTO BKJIJy BU3HAUYAIOThCS 3asBOIO
PO PO3MIILEHHS JETO3UTY.

Jis po3MilneHHsl Jeno3WTiB y BignoBigHiii BamoTi KopucryBau moBuHeH MaTH PaxyHOK,
BIIKpUTHI B baHKy y 1aHiii BaJIfOTI.

3 MerToro iHILiOBaHHS YKJIagaHHA JloroBopy cTpokoBoro OaHKiBchkoro Bkianay KopucryBau
dopmye 3a monomororo CO 10 3asaBy npo po3MilieHHs EMO3UTy Ta Hanpasisie ii B bank, mis
YOro MOBUHEH 3/I1IMCHUTH HACTYIIHI JIii:

Hagatu komanay CJIO IO Ha movatok iHiIiFOBaHHS PO3MILIEHHS JETO3UTY;

BiMOBIgHO A0 npomno3ullii banky, npeacrasnenoi B CJ1O 10, oOpatu neno3uTHUN MPOIYKT Ta
HOTO BIJIMOBIJIHI YMOBH/TIApaMETPH;

3a3HAYUTH CyMY BKJIQAy Ta PELITY YMOB/IIapaMeTpiB, 10 BUMAraloThCs;

y BHIAJKy HeoOXigHocTi miarBepautu omepanito OTP, BBectn y BkaszaHe moJie BiAMOBIIHHI
OTP Ta nmiaTBepAUTH OIEpaIlito/aito.

Hapmannsm 3asBu mpo posminieHHs aeno3uty, KopucryBau nopydae banky crmcatu rpomosi
KOIITH B CYMI JEMO3UTY, L0 PO3MIIIY€EThCs, 3 PaxyHKy BilnmpaBHHUKA, BIAKPUTOIO Yy BaTIOTI
BKJIQly, Ta 3apaxyBaT Ha PaxyHOK ojepikyBaya.

bank, otpumaBmu Big Kopucrysaua 3a gonomororo C/1O IO 3asBy Ha po3MillleHHS JIEMIO3UTY,
BUKOHYE Ii, BUKJIFOYHO 3a YMOBU JOTPUMAHHS HACTYITHUX BUMOT:

norepeaHbo Oyna yCcmilHo npoBeaeHa Bepudikaiis Kiienra;

CyMa JIETIO3HUTY JOPiBHIOE a00 € OUIBIIO 3a MiHIMAIBbHY CyMy BKIIaay, NepedadeHy yMOBaMu
JIETI03UTHOTO IPOJIYKTY, BU3HaueHoro KopucryBauewm;

CyMa JICTIO3UTY HE MEPEBHIYE MaKCHMaJIbHY CyMy BKJIaJy, SIKIIO Taka mependadeHa yMOBaMU
JIeTI03UTHOTO IPOJIYKTY, BU3HaueHoro KopucryBauem BianosiaHo 1o 1. 8.3 nux [Ipasui;

Ipyd BHUKOHAHHI 3asBU MPO PO3MILICHHS JEMO3UTY YCHIIIHO TMpoWaeHa ABTOpH3AIis 00
CIMCaHHS KOWTIB 3 PaxyHKy BilllpaBHUKA B CyMi BKJIajly, 110 PO3MIIY€EThCS,

Kopucrysau Bukopucras Bipuuit OTP (y Bumagky HeoOXimHOCTI).

bank Oe3mocepeiHbO MU 31MCHEHHI TIepeBipkH, 1. 8.5 mux [IpaBui, 3MEHITye TOCTYITHY CyMY
Ha PaxyHKy BilllTpaBHUKA Ha CyMYy BKJIAJy, IIIO PO3MIIILYy€ETHCS.

3apaxyBaHHsAM Ha PaxyHOK oJiepyBaya rpOIIOBHX KOILUTIB B CyMi JIETIO3UTY, 1110 PO3MILIYETHCS,
bank miaTBepmkye ykiamaHHs JI€MO3UTHOTO CTPOKOBOTO OaHKIBCHKOTO BKJIAaay 31 CBOET
CTOPOHH.

[Ticnst 3apaxyBaHHS TIpOIIOBHUX KOMITIB Ha PaxyHok oxaepkyBaua baHk 3niiicHioe iHIIN Aii,
nependaveHi JloroBopom cTpokoBoro OaHKIBCBKOTO BKJIAAy, YKJIaAeHUM MK baHkom Ta
Kopucrysauem.

3 MEeTOI0 OTpPUMaHHS JOKYMEHTAJIbHOIO MiATBEpKEHHs ykianaHHs 3a gonomoror CJO 10
JloroBopy cTpOKOBOro OaHKIBCHKOTO BKJIay, a TaKOXX PO3MIIIECHHS BIAMOBIIHO JO IHOTO
JIOTOBOPY KOIUTIB Ha JIETIO3UTHOMY paxyHKy, KopucTyBad He paHillle HaCTYyHOTr0 OaHKIBCHKOTO
JIHS TICIISL YKJIaJaHHs BIIIOBIAHOTO JIOTOBOPY Mae MpaBo 3BepHyTHUcA A0 Binginennsa banky, 3a
SKMM 3aKpiruieHo JloroBip CTpOKOBOro OaHKIBCHKOT'O BKIATY.

B nenw 3akiHueHHs1 cTpoky nii /loroBopy cTpoKOBOro 0GaHKIBCHKOTO BKIJIAy, SKIIO YMOBaMHU
na"oro JloroBopy cTpokoBoro OaHKIBCBKOTO BKJaly rependaueHa aBTOMaTH4YHA MPOJIOHTAIlid,
npotsiroM 1 (oxHoro) aHst KiieHT Moke 3HSATH KOIUTH 3 JIAHOTO CTPOKOBOTIO OaHKIBCHKOTO
BKJIa/1y/I€NIO3UTY, IUIIXOM 3/1HCHEHHs MepeKa3y i3 JaHOTO JEMO3UTHOI0 PaxyHKY Ha OIHH i3
CBOiX paxyHKiB, BiIKpuTHX y banky. i 110ro HEOOXiTHO 0OpaTH KOHKPETHHUW CTPOKOBUM

OaHKIBCHKHM BKJIaa/neno3uT KiieHTa 1 HATHCHYTH Ha KHOMKY ‘“3HSATH KOIITH Ta MiATBEPIKYE
OPT.
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8.9.1. fIkmio 3amMIIOK KOIITIB Ha BKJIagHOMY paxyHKy Kiienta € piBHum «0», To nmanuii Jloroip
CTPOKOBOTO BKJIaAy MOke OyTH 3aKpUTO/po3ipBaHO BaHKOM B OJTHOCTOPOHHBOMY MOPSIKY O€3
3ronu KiieHTa BiNOBITHO A0 BHYTPILIHIX JOKYMEHTIB baHKy.

8.10. Yknamaroun Bkiazg 3a gomomororo CJIO 10, KiieHT miaTBepipKye, mo o3HaHOMIICHHI(Q) 13
3akonom VYkpainu «IIpo cucremy rapaHTyBaHHS BKJIaiB (QI3UYHHX OCiO», 30Kpema 3
BuUnaakamu, y skux @DoHJ rapaHTyBaHHS BKIaAiB ¢izuyHMX ocid (Tyr 1 mami — Donxp) He
BIJIIIKOJIOBY€E KOILTH 3a BKiIagamu. [loromxyerbes, 1m0 B pa3l oTpuMaHHs BiJl banky mporeHTiB
Ha OUIbII CHPUSTIMBUX JOTOBIPHUX YMOBax, HIK 3BHYaiiHI, a00 3 IHMMMHU (PiHAHCOBUMHU
npuBiiesMu Bix banky (Bkiaaaum Ha IHOWBIAyadbHIAW OCHOBi), rapanrtii ®oHmy Ha 1ei
OaHKIBCHKHI BKJIaJ HE MTOLIMPIOKOTHCS. 3 YMOBaMH DoHpy MOXHO
o3HaromuTtuck:http://www.fg.gov.ua.

8.11. IlignucaBmm  pokyment/onepanito/airo OTP, KiienT migTBepaKye 1mo o3HailoMmieHUi 3
JIOBIIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIIB Gi3MUHUX 0Ci0.

9. BAKOHAHHS ONEPAIIIA 3A KPEJJUTAMM 3 IOIIOMOI' OO CJI0 10

9.1. Onnama xkpeoumy — 3niiicHeHHs O6aHKiBcbKOro mepekasy 3 Paxynky Kiienta (TyTt i pami —
“PaxyHOoK BiampaBHMKA”) Ha paxyHOK [IJs TMOTalleHHS KpeauTy, HagaHoro KiieHnrty
BIIMOBIAHO 10 ykiajgeHoro Mixk Kiieatom ta bankom KpemutHoro moroBopy (TyT i mami —
“PaxyHOK /il IOTALLICHHA ).

9.2. 3 wmeroro iHiNmifOBaHHA omeparii 3 morameHHs KpeauTy, KopucrtyBau MOBHHEH 3IiHCHUTH
HACTYIIHI OTIeparii:

a) Binkputu Ha Caiiti CHO 10 po3min, ne MICTHThCS 3arajibHa iH(pOpMAIls PO HamaHi
KopucryBauy kpeauru. O6patu BiINOBIAHUIA KPETUTHUHN JOTOBIp (MPOAYKT) Ta 0OpaTH OIIIiI0
JUId TIoTalieHHs. PaxyHOK s moramieHHs BH3HA4YaeTbesi ymoBamu oOpanoro Kirientom
KpenutHoro norosopy;

b) BusHaunT PaxyHOK BiampaBHHKA, OOpaBIIM OJWH 31 CBOIX PaxyHKiB, JO SKOrO HE €MiTOBaH
IUTATKHY KapTKYy, ad0 70 SKOTO eMiTOBaHO IUIATLKHY KapTKy banky abo iHmoro 6anky Ykpainu
3a JIOIIOMOT010 €JIEeKTPOHHOI0 raMaHIl0 Masterpass y BaJItOTi BIAOBIHOTO KPEIUTY;

C) BBECTH CyMy CILIATH Ta IHIII MapaMeTpH;

d) y Bumaaky HeoOXigHocTi miarBepauT onepaiiito OTP, BBecTH y BKazaHe IMOJie BiMOBIIHHN
OTP (sxmio ans wiel onepaii CHO 10 Bumarae OTP) ta miaTBEepAUTH ONepaiiro/ait0/I0KyMeHT.

9.3. bank BuKoHYe iHililloBaHy KiieHTOM omepallito 3 morameHHs KpeauTy 3a HaCTYITHUX YMOB:

a) monepeaHbo Oyia ycmimHo npoBeseHa Bepudikaris Kiienra;

b) Bamora PaxyHKy BifnpaBHHKa 30ira€ThCsl 3 BAFOTOK PAXYHKY JJIsl TOTAIICHHS;

C) Ha PaxyHKy BiATpaBHHKa MOCTaTHHO KOIUTIB /IS 3MIHCHEHHS CIUIATH KPEIUTY B 3a3HAYCHIi
KopucryBauem cywmi,

d) Kopucrysau Bukoprcras Bipuuit OTP (sikuo amst wiei oneparii CO 10 Bumarae OTP).

9.4. Tlpm BHKOHaHHI omeparii 3 OIUIaTH KpeauTy baHK crucye KomTH B cymi omiatu 3 PaxyHKy
BIMIpaBHUKA Ta 3apaxoBye ix Ha PaxyHok s mnorameHHs. ['pomioBi KomTH, HaJgaHi
KopucrtyBauem i1 po3mimieHi Ha paxyHKy ISl TIOTAllleHHS, HAINPaBISIOTHCS Ha TIOTAlICHHS
KpEeIUTy B CTPOKH Ta B MOPAAKY, 110 MepedadeHi BiAIOBITHUM KPEAUTHUM JJOTOBOPOM.

10. HOPAAOK 3MIHHU AIIOYUX TPABUJI TA/MU TAPU®IB BAHKY

10.1. 3mina airounx TapudiB Ta/um [IpaBun 3aiCHIOETbCA Y TOPSIIKY, nependaueHoMy JloroBopom,
po3mimeHuM Ha odiuiitnomy Caiiti banky.

10.2. KopucryBay 3000B’s13y€ThCSl CaMOCTIHHO BiACTIIKOBYBAaTH iH(QOpMaLil0 baHKy CTOCOBHO 3MiHU
TapudiB Ta/um [lpaBun. VYV Bumaaxy He3roau 3 HoBuUMH Tapudamu Tta/um IlpaBuiiamu,
KopuctyBau Mae mpaBo po3ipsatu J[oroBip B HOPsIKY, BU3SHAYEHOMY B HbOMY.
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Joaatok 1

1o IIpaBwit Haganus nocnyr y CUCTeMi IUCTAHIIIHOTO
ob6cnmyroByBanHns «Idea Online» B AT «Ines bank»

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHSA TA OBJIAJTHAHHAM IIPU
KOPUCTYBAHHI CJ10 IO

1. Bumoru 10 o0gagHaHHS (JeCKTON KOMII'HOTepa/JianTona/Mo0ijJibHOTO eJeKTPOHHOIO
NpUCTPOK/cMapT(oHy, TOO) Ta mporpamuoro 3adesneuyeHns Kiienra/KopucryBaua
aas gocrymy ao CJ10 10:

a) MoOiIbHI mpHcTpoi/cMapThonn 3 omepamiiiHoo cucremoro Android 4.4 i Buige,
cmaptdonu Big kopropariiii Apple 10S 9 i1 Bume;

b) ob6magHanHs Mae OyTH HiAKIIOYEHO 0 Mepexi [HTepHET 31 MIBHAKICTIO JOCTYIY HE
mentre 128 Koit/c;

C) Ha oOnagHaHHI Mae OyTH BCTaHOBJCHE JIlICH3iiiHE MporpaMHe 3a0e3MeUeHHS IS
AHTHUBIPYCHOTO Ta MEPEKEBOI0 3aXKCTY 3 aKTyaJTbHUMHU 0a3aMHU JaHUX;

d) w©a oOmagHaHHi Mae OyTH BCTAHOBJCHE MPOTrpaMHE 3a0CE3MEUCHHS IS YHUTAHHS
nokymeHTiB B (hopmarti * pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha oOnagHaHHI Mae OyTH BCTaHOBJICHO Oyab-siKHMH 3 BKa3aHuX Opaysepis: Internet
Explorer 8.0 ta Bumie, Mozilla Firefox 4.0 ta Bumie, Google Chrome 5 ta Buiie;

f) Bpaysep KopucryBaua mae miarpumyBati SSL 3axucT 3 mmdpyBaHHAM KIHOYaAMH
JIOBKMHOIO HE MEHIIION0, Hixk 128 OiT;

g) vy Bpaysepi KopucryBaua mae 6ytu aktiBoBaHO MexaHi3mu JavaScript ta Cookies.

2. Bumoru a0 IMapouio aas Bxoay KopucryBaua B C10 10, a came y BUnajaky:
2.1. O.Bank Ta WEB-Bepcis:

a) Ilaposs mMae OyTu He MeHIe 8 (BOCBMH) CHMBOJIB Ta MICTHTH sIK MiHiMyMm 1 (oaHy)
mudpy 1 He MeHme 1 (oaHOT) JiTepu (Mae BHKOPHUCTOBYBATHCh Xo4ya O OJHAa BENIMKA JITEpa).
[Taposb € YyTIMBUM /10 peTiCTPY;

b) Tlapons mis Bxoay B CHO 10 mae He 36iratucs 3 nmonependim [laposiem s Bxony,
SKHH BykKe BUKOpHCTOBYBaBcsi KopuctyBaueM Ta He moBuHEH 30iratucs 3 JIorinoMm;

C) upwu BubOpi [Taposiro He BUKOPHUCTOBYBAaTH 3MICTOBHHX CJIiB, JaT HAPOHKEHHS, IMEH,
MapoJiiB 3 MOCHITIOBHUX CUMBOJIIB Ha KJiaBiaTypi (Hanpukian: 12345, qwerty 1 T1.).

2.2. O.Bank ta O. Bank 2.0:

a) Kony nocrymny B nonatok Mae OyTd He MeHIe 4 (Y0THPHOX) IIM(HPOBUX CUMBOJIIB,

b) Kony moctymy B mogarok Mae He 30iraTucsi 3 TONEpeNHIM, SIKHHA  BXke
BUKOpHCTOBYBaBcs KopucryBauewm;

) npu Bubopi Komy nocTyny He BUKOPHCTOBYBATH 3MICTOBHHUX LUQP, AT HAPOHKECHHS,
MapoJIiB 3 OCIIIOBHAX CHMBOJIIB Ha KJaBiatypi (Hampukmam: 12345, T.).

3. KopucryBauy 3aboponeno mnosimomistu [lapoms, Komy mocrymy, O.KOD, OTP Ttperim
ocobam. [Ipu migo3pi komnpomerartii [Taposro, Koy noctyny KopuctyBay noBuHeH HeraitHO
sminuTH Aitounit [Mapons/Konx noctyny ma voBwmit 8 C/1O 10.

4. bank pexomennye Kopucrysauy 3mintoBatu [lapons mis Bxony, Kox goctyny no C1O 10 ne
pinme Hix 1 (oaKH) pa3 HA MiCSIIb.
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5. Jns migrBepmkenns onepauid B CO 10 KopuctyBauy nancunaerscss OTP na dinancoBuit

HOMED, KU BKazaHuii y Jlorosopi.

5.1. Tepmin aii OTP, nanicnmanoro CMC-noBiZOMIIEHHSIM, BU3HAYa€ThCS 32 OOJIKOM dHacy
CJ1O IO 1 cTaHOBUTH 5 XBWIMH BiJl MOMEHTY reHepyBaHHs. CTOpPOHU MIMIILIN 3TOH, 110
o6mik yacy CHO 10 moxxe He 30iraTucs 3 0oOJIKOM 4Yacy 3a 4acoBUM mosicom “KuiB
(GMT + 2 rogunn)” He OinpmL, HOK Ha 10 cekyHa B Oyab-skuil MOMeHT. baHk He Hece
BI/IMOBITAJILHOCTI 32 pO30DKHOCTI B 00Ky "acy KiieHTOM Ta 00JIiKy Yacy 3a 4acOBUM
nosicom “KuiB (GMT + 2 roamuun)” abo 3a Oyab-sKi MOXJIHMBI INEPENOHH, SIKI HE
n03BoJ1sTh KitienTy cBoeuacHo Bukopuctatu OTP, naganuit CMC-11oBi1OMIICHHSIM.

5.2. OTP ¢opmyeTbcst 3a JONMOMOTOK KPUNTOTPa(iuHOrO TEPETBOPEHHS PEKBI3UTIB
BIJIMOBITHOTO JOKYMEHTY/Omeparlii, 30KpemMa CyMH IUIaTeXy, paxXyHKy OJepKyBaya i T.II.
CMC-noBigoMJIeHH aBTOMaTH4HO BianpasisieTbes 3acodamu CJIO 10 na dinancoBuit
Homep Koienra.

5.3. bank mae mpaBo 3abiokyBatu goctyn KopucryBaua no CJIO 10 y pasi nactanusi Oyib-
SIKO1 3 HACTYITHUX YMOB:

a) mpwu 3aiiicHenHi 5 (m’stu) HeBnanux crnpod BBoxy OTP mocryn Kopucrysaua no CAO
1O Gnokyethes Ha 15 (I’ ITHAALATD) XBUIIWH,

b) npwu 3ailicHenHi 5 (1’sATH) mociie HeBAaNKX crpoO BBoay [laposst ans Bxody, A0oCTyI
Kopucrysaua no CJ1O 10 6nokyetscst Ha 15 (I’ ITHAAUAT) XBUITUH.

6. IIpu po6oti B CJ1O IO noTpumyiitech HaCTYMHUX MOPAL:

6.1. He mnoBimomusiite TperiMm ocobaM, y TOMY 4YHCHi TmpaniBHuKam baHky, cBoi
koH(inenuiitni gani: [Taponi, Kog goctymy, pexBizutu miatixHoi kapTku, PIN ta CVV-
KOJIH.

6.2. BcTaHOBITh CKJIaJHUI Mapoib HA KOMI'IOTEP, BAKOPUCTOBYHTE METO/U 3aXHUCTY JIOCTYILY
(6iometpis, rpadiunuii kmou, BukopucranHs Face ID, Touch ID) mo moOiibHOTO
MIPUCTPOIO, TOAATKIB MOOLITHBHOTO MPUCTPOIO.

6.3. Hikonn ne 30epiraiitre Ilaponi B mam'sTi mpHCTpOlO - 3 MipKyBaHb Oe€3leKH HOro
MOTPiIOHO BBOJUTH KOXKEH Pa3.

6.4. MoOUTBHMI JOJATOK CIIiJ] 3aBaHTaXyBAaTH TUIBKK TIO TIOCHJIAHHIO, 3a3HAYEHOI Ha
opiumiinomy Caifri banky. B iHmoOMYy BuNAJKy € pU3MK BCTAaHOBUTH Ha TenedoH
nporpamy, siKka 3MOXe CKOPUCTATHUCS Ballol OaHKIBCHKOIO 1H(OpPMAIIIEI0 B KOPUCTUBUX
X, MoOiIbHUN 101aTOK HEOOX1THO PETYISIPHO OHOBJIIOBATH.

6.5. BukopucroByiiTe aHTHBIpyCHE TMporpamMHe 3a0e3ledeHHs 1 MDKMEpEeKeBI EeKpaHH,
PEryJsipHO OHOBIIIOWTE aHTUBIPYCHI NMPOrpaMHU Ha BallOMY KOMII'IOTEpi Ta MOOLIbHOMY
MIPUCTPOi Ta NepeBipANTe IX HAa HASIBHICTH IIKIJTUBUX IIPOTPaM.

6.6. OOMexyiTe TOCTyn A0 MOOUIBHOTO MPUCTPOIO, 3 AKOro BexeThes podora B CJO 10O,
CTOPOHHIM 0cO0aM.
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