ssldeaBank

YMmoBu 06cnyrosyBaHHA NOTOUHMUX paxyHKie ¢pisMuHMX ocib B pamKax TapudpHOro naaHy
«KapTka «Moa0poXKHUK»

Nocnyra

BiaKpuTTA Ta 06CNYyroByBaHHA PaXyHKY i KAPTOK.

1. Bantota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 0O6cnyroByBaHHA PaxyHKy:

3.1. 32 YMOBM  3AJMCHEHHA NPOTATOM  MOMEPeAHbOro  Micaua
6e3roTiBKOBMX PO3PaXxyHKiB KapTKOIO 3a TOBApM Ta NOC/YIM Ha cymy
Bia 3 000,00 rpH.;

3.2. 32 YMOBM  3AJMCHEHHA NPOTArOM  MOMEPeAHbOro  Micaua
6e3roTiBKOBMX PO3PaxyHKiB KapTKOI 3a TOBApW Ta NOC/YIM Ha cymy
£0 2 999,99 rpH.

4. TepmiH gii kKapTku: (3)

5 OdopmneHHsa, obcnyroByBaHHA Ta nepeodOpM/IeHHA Ha HOBUMA
CTPOK Aii ocHOBHOI KapTku MasterCard World Debit (HeimeHHa, 3
4YMNOM) Ha iM’Al BNAaCHUKA PaxyHKy. (4)

6. OdopmneHHs 06cnyroByBaHHA Ta nepeodopmaeHHA Ha HOBUI CTPOK
Aii 4OAATKOBOT KAPTKM Ha iM’A BAaCHUKA paxyHKy: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (undpposa).

7. NepeodopmneHHA KapTKu:

7.1. 3a iHILIaTUBOI BAACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOWO);

7.2. 3a iHiuiaTuBoto baHKy.

8. [opaatkoBa nsaTta 3a TepmiHOBE BMIOTOBNEHHA iIMEHHOI KapTku (go
TPbOX 6aHKIBCbKUX AHiB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWIKY BJIACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNaCHUKOM PaxyHKy.

10. 0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
11. Po3mip KpeauTHOro Nimiry.
12. BiACOTKOBI CTaBKM, L0 HAPaXOBYHOTbCA 32 KOPUCTYBAHHA KPEAUTHUM

NimiTom, piuHuX:
£1A 3a60proBaHOCTI, KA BUHUK/A BHACNIAOK 34iMCHEHHA onepauii
6e3roTiBKOBOI ONMaTM 33 AONOMOrOK KapTKW TOBapiB Ta Mocayr B
TopriBenbHO-CepBiCHIN mepexi (y Tomy uucni mepexi IHTepHer)
NpoTAroM NiNbroBoro nepioay;
01 3a60proBaHOCTi, AKAa BUHWMKIA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI ONMATK TOBapiB Ta MOCAYr B TOPriBe/ibHO-CEPBICHIN
mepexi (y Tomy uncni mepesxi |HTepHeT) 3a mexXamu nisbroBoro
nepiofy Ta ANA iHWWX onepauii (y Tomy uuchi, cymu KOMicii,
CNNAYeHNX 3@ PaXyYHOK KPEAMUTHOTO NiMiTy).
13. BipgcoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 KOPUCTYBAHHA
NpocTpoYeHo0 3a60proBaHICTIO Ha PaXyHKY, PiYHUX.
14. TpuBanicTb ninbrosoro nepioay:
14.1. ONA onepawin, 34iMCHEHUX NPOTArOM PO3pPaxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ANA onepauii, AKi 34iMCHeHI MPOTArOM Apyroro Ta HACTYMHWUX
PO3paxyHKOBUX NepioAiB Nicna micALA BIAKPUTTA PaxyHKY;
15. Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
15.1. 3a BiZICYTHOCTi f0roBOpPY A06POBINBHOIO CTPaxyBaHHA XUTTS;
15.2. 33 HAABHOCTI AOroBOPY A06POBINILHOrO CTPAXyBaHHA XKUTTA.
16. LUitpad 3a HecBoewacHy cnnaty abo cnaaty He B NoBHomy 06cA3i
060B’A3KOBOro MiHiMaNIbHOro NAaTexy.
NMoNOBHEHHA PaxyHKY.
17. FToTiBKOBE MNOMOBHEHHA PaXyHKY Ta
KOLITIB HA PaXyHOK.
OTpUMaHHA KOLUTIB FrOTiBKOIO.
18. OTPMMaHHA KOLITIB roTiBKOIO:

12.1.

12.2.

14.2.

6e3roTiBKOBe 3apaxyBaHHSA

18.1 B Kacax Mepexi BigaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;

18.2 B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

18.3 B MepexKi baHKomaTis baHKy;

18.4 B Mepexi baHKomaris iHWwmMx 6aHKiB B YKpaiHi;

18.5 B mepexi POS-TepmiHanis (Kacu) TopriBesibHO-CepPBICHOI Mepexi B
YKpaiHi;

18.6 B MepeXKi BigaineHb iHWwux 6aHKiB B YKpaiHi;

18.7 B MepeXKi BigaineHb iHWnx 6aHKiB 32 KOPAOHOM;

18.8 B MepexKi baHKomaTiB iHWKX BaHKiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawii.

19. besroTiBKoBa onnaTta 3a A0MNOMOrol0 KapTKU TOBapiB Ta Nocayr B
TOpriBenbHoO-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)
20. KoHBepTauia cymun onepaii, AKWO BanioTa onepauii BigmiHHa Big

Ba/IOTU PaXYHKY.
be3roTiBKOBMI1 NepeKas KOLTIB 3 paxyHKy
21. Be3roTiBKOBMi1 Nnepekas KowTis (pa3oBuii nepekas):

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

UAH
He TapudikyeTtbes

He TapudikyeTtbes

25 rpH.

3 poku
He TapudikyeTtbes

75 rpH.
He TapudikyeTbea

75 rpH.
150 rpH.

He Tapudikyetbes
50 rpH.

Big 1 000 zo 200 000 rpH.

0,01%

48%

72%

[o 92 pHis
[o 62 aHis
5%
6%
100 rpH.
(3@ KOXXHMI GAKT BUHUKHEHHA NPOCTPOYKM)
He TapudikyeTbea

BnacHi KowTtn KpeauTtHi KowTn
1% He HapaeTbca

1% 4% + 15 rpH.

He Tapudikyetbes

1%

BnacHi KowTtn KpeauTHi KowTtn

NopAapok cnnatn

CTArYeTbCA 3 PaXyHKY LWOMICAYHO B
OCTaHHil 6aHKIBCbKMI AeHb MicAus
3a YMOBW HaABHOCTi 3aboprosaHoCTi
Ha paxyHKy.

CTAryeTbCA NOYMHAKOYUM 3 MicALSA,
HACTYMHOrO 33 MiCALEM BiZKpUTTA
PaxyHKy.

CnnayyeTtbeA B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwono
obOopMNIEHHSA KapTKU.

CnaavyeTbes WASXOM FrOTiBKOBOTO Ta
6€e3roTiBKOBOro NONOBHEHHA PaxyHKy
npotarom [naTixHoro nepioay.

CTAryeTbCA 3 PaxyHKy Yy [AeHb
CMMCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHK-eKBaip MoXKe cTAryBaTu
[,003TKOBY KOMICitO.

CTAryeTbCcA 3  PaxXyHKy Yy [AeHb
CMUCAHHA CYMM onepawii 3 paxyHKy.



21.1. nepekas y BigAineHHi baHKy Ha BKNagHi pPaxyHKM Ta PaxyHKu 1% He HagaeTbcA
KpeauTHOI 3a60proBaHoOCTi KNieHTa B BaHKy;

21.2. nepekas y BiadineHHi BaHKy Ha iHWI paxyHKM B BaHKy (BnacHi 1% He HagaeTbca
PaxyHKM, PaxyHKM iHWKX 0Cib, paxyHKu BaHKy);
21.3 nepekas y BigAineHHi BaHKy Ha paxyHKu B iHLWNX BaHKax YKpaiHu; 1% He HapaeTbea
21.4. nepekas 3acobamu cUCTEMM AUCTAHLLNHOrO 06CNyroByBaHHA baHKy 1% 4% + 15 rpH.
Ha paxyHKW Ta KapTKu B BaHKy (BAacHi, iHWKMX oci6, paxyHKku BaHky);
21.5. nepekas 3acobamu cUCTEMM AUCTAHLNHOrO 06CNyroByBaHHA baHKy 1% 4% + 15 rpH. CTAryeTbCA 3 paxyHKY y AeHb
Ha paxyHKKW abo Ha KapTKM B iHWKNX BaHKax YKpaiHu; CNUCaHHA CYMM onepauii 3 paxyHKy.
21.6. nepekas 3 KapTKM Ha KapTKy B Mepesi baHKomaTiB BaHKy; 1% 1% OnepaTop nocnyru nepekasy KowTis 3
21.7. nepekas 3 KapTK1 32 HOMepPOM KapTKM abo 33 PeKBi3UTamMM paxyHKy 1% 4% + 15 rpH. KapTKM Ha KapTKy MOXe CTAryBaTun
32 MeXXamMu CUCTEMU AUCTAHLIMHOro 06CNyroByBaHHA baHKy. [0aTKOBY KOMiICitO.
21.8. nepekas y BigaineHHi baHky abo 3acobamu cuctemu auctanuiiHoro  He TapuikyeTbea 4% + 15 rpH.
obcnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUcb XKnsmumy»;
21.9. nepekas y BigaineHHi baHky abo 3acobamu cuctemu auctanuiiHoro  He TapuikyeTbea 4% + 15 rpH.
obcnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 -  «CneujanbHUiA  paxyHOK
HauioHanbHoro baHKy YkpaiHu».
22. MNocrTiliHo-Ajloue po3nopAAKeHHsA:
22.1. BCTAHOBJ/IEHHA, 3MiHA@ napameTpiB abo cKacyBaHHA 3acobamu  He TapuoikyeTbes He HapaeTbea
CUCTEMM AUCTaHLiAHOTrO 06CcNyroByBaHHA baHKy;
22.2. BCTAHOBJ/IEHHA, 3MiHa MapameTpis abo cKacyBaHHA Yy Bia4ineHHi 10 rpH. He HapaeTbca CnnauvyetbcA B Kacy baHKy y aeHb
BaHKy; 3BepHeHHA Ao baHky i3 BignosigHoO
3aABOI0.
22.3. nepekas Ha paxyHKu B baHky; 1% He HapaeTbca CTAryeTbcA 3 paxyHKy y AeHb
22.4. nepekas Ha paxyHKM B iHWMWX BaHKax YKpaiHu. 1% He HapaeTbea CMMUCaHHA CyMM onepawii 3 paxyHKy.
23. 3miHa peKBi3uTiB, po3lWwyK abo aHyNlOBaHHA nNepeKasy (40 MOMeHTy 10 rpH. Cnnadyetbca B Kacy baHKy y pgeHb
daKTUUHOro 3apaxyBaHHA KOLWTIB HA PaXyHOK-OTPUMYBau). 3BepHeHHA A0 baHKy i3 BignoBigHUM
3anuTom.
IHpOpMyBaHHA NPO PyX KOLITIB Ta CTaH PaxyHKY.
24. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy. He TapudikyeTtbes
25. 3anuT 6anaHcy Ha paxyHKy Y mepeki 6aHKomarTiB iHWKNX 6aHKiB. 2 rpH. CTAryeTbCA 3 paxyHKyY y AeHb
CMUCAHHA CYMM onepauwii 3 paxyHKy.
26. Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii micAub. He Tapudikyetbes
27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHKUIA nepioa. He Tapudikyetbea
28. [loBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY. 100 rpH. CnnadvyeTbea B Kacy baHKy y AeHb
29. Konii (gy6nikaTn) fOKyMeHTIB WoA0 onepauiii 33 paxyHKom (oKpim 100 rpH. 3BepHeHHsA Ao baHKy i3 BignosigHNUMm
onepauiii y cuctemi AucTaHuiiHoro o6cnyrosyBaHHa baHky). 3anuTom.
30. Konii (ay6nikatM) AOKyMeHTIB wWoOAO0 onepauiil, 3gilicHeHuX y He TapudikyeTtbea

cuctemi guctaHuiiiHoro o6cnyrosyBaHHAa BaHKy 3a onepauismu B
TOpriBenbHO-CePBiCHil mepeski (y T.4. mepexKi IHTepHeT).

31. SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKom. He TapudikyeTbea
IHWi nocayru.
32. 3amiHa MNIH-koay. 5 rpH.
. . . CTArYyeTbCA 3 PaXyHKY Y AeHb
33. BNOKyBaHHA KapTKM Y NPOLLECIHTOBOMY LIeHTPi (eNeKTPOoHHMit cTon- 10 rpH.
CrMCaHHA CyMK onepauii 3 paxyHKy.
CMUCOK).
34. Po3MmilL,eHHA KapTKU B CTON-CNUCKY MiXKHapOAHOI NAATiXKHOI cucTemmn 2 500 rpH.
(«nanepoBwit» cTon-cNUCokK).
35. OcKap)XeHHA yepe3 MiXKHApPOAHi nnaTixKHi cuctemu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
35.1. 3anuT AoKymeHTIB yepe3 MIC wopao onepadii; 50 rpH. Cnnayyetbca B Kacy baHKy y pgeHb
35.2. 6e3niactaBHe ocKapyKeHHA onepalii yepes MMC; 70 rpH. 3BepHeHHA A0 baHKy Ana oTpumaHHA
pesynbTaTy po3cnifyBaHHA.
35.3. NnoBTOpHE onpoTecTyBaHHA (nNpeapbitTpaxk Ta apbiTpak) onepau;i, ButpaTtn baHKy Ha npoueaypu ockapeHHA  CTAryeTbCA 3 paxyHKY Ha ymoBax
npu Akomy baHk 3a3HaB BTpaT. y BigNoBigHOCTI f,0 NoBigoOMAEHHA abo [,0rOBiPHOrO CMIMCAHHA KOLWTIB.

paxyHky MINC o baHKky
BiACOTKOBI CTaBKM 3a paxyHKOM.

36. BigcoTKoBa CTaBKa, WO HAPaXOBYETbCA Ha 3a/IMLLOK BAACHUX KOLITIB He HapaxoByeTbCA
Ha pPaxyHKy.
37. BiacoTKkoBa CTaBKa, WO HApPaXxOBYETbCA 33 BMKOPUCTAHHA KOLITIB 48%

noHag, BUTPATHOrO NiMiTy (TeXHIYHWIA oBepApadT), piuHUX.
(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CNipHMX onepauiii. Po3cnigyBaHHA cnipHMX onepauiii cnnavyetbea 3 NAB.
«He TapndikyeTbCA» BXMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BAPTOCTi MOCAYIM A0 BifLCOTKOBI CTaBKM, LLLO HAPAXOBYHOTbCA 33 KOPUCTYBAHHA KPEAUTHUM NiMIiTOM.
(2) — monycKaeTbCA OAHOYACHA HAABHICTb TiIbKM OAHOTO Aito4Oro (HEe3aKPUTOro) paxyHKy. [lonycKaeTbca 0AHOYACHa HAABHICTb He Binblue ABOX Ai0YMX KAPTOK A0 PaXyHKY.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aN€erifb, TOMY Ha AaTy OTPUMAHHA KapTKWU BAACHUKOM PaxyHKY 3a/IMLLKOBUIA CTPOK Aii KapTKN MOXKe ByTU MEHLLUMM TPbOX POKIB.
HeimeHHa KapTa 0pOpMNIOETLCA TiIbKM BAACHUKY PaxyHKY.
(4) — nig, KOCHOBHOO KAapPTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GpOopPMAIOETLCA Nif, Yac YKNA4aHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06C/YroByBaHHA PaxyHKY.
IHiLilOBaHHA BAACHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTAaHHbOrO MicAUA Aji KapTKM abo nicnsa CnaMBY OCTAHHLOrO MicAuA Aii KapTKu
BBA)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BiANOBIAHOW TapudiKaLieto. IHiLilOBaHHA BAAaCHUKOM paxyHKy abo BaHKoM nepeodopmneHHA KapTku B
nepioa, AKWN nepeaye OCTaHHbOMY MICALO Aii KApTKKU, BBAXKAETbCA NepeoPOpMIEHHAM KapTKM «3a iHILiaTMBOK BAAcHMKa paxyHKy abo baHKy» i3 BignosigHoto
Tapudikauieto.
(5) — HeaKTUBHMM BBAXKAETbCA PaxXyHOK, 3a AKMM npoTarom 360 KaneHAapHUX AHiB He 6yno XoAHOi NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIHHUX BUHaropog,. KomiciiiHa BMHaropoaa CTArYETbCA BUMK/IOYHO 33 PaXyHOK BAACHMX KOWTIB. AKLWO 3a/MLWOK BJACHMX KOLWITIB
MeHLUe POo3Mipy KOMICIMHOT BUHAropoau, To KOMIcCiiHa BUHAropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BAACHUX KOLUTIB.
(6) — oKkpim 060B’A3KOBOrO MiHIMaNbHOIO MAaTeXy NigAAraloTb cnaati wrpadun, Cymu nNpocTpoyeHoi 3aboproBaHOCTI, HapaxoBaHi BIACOTKM 3a MNPOCTPOYEHY
3ab60proBaHicTb, Cymmn TexHiYHOro oBepApadTy Ta HAPaxXoBaHi BiACOTKM 32 KOPUCTYBAHHSA TEXHIYHUM oBepApadTOM.
3a HasBHOCTI [0roBopy A06pOBiNbHOrO CTpaxyBaHHA A0 OOOB’A3KOBOro MiHIMANbHOTO MAATEXy BK/IOYAETbCA CTPAXOBMI NAaTiXK 3a foroBopom pobposinbHoro
CTpaxyBaHHA }UTTA. CTpaxoBuit NAaTixK cTaHOBUTb 1% (min 20 rpH.) Big cymun KpeanTHOT 3a60ProBaHOCTI CTAHOM Ha KiHelb OCTaHHbOrO BaHKIBCbKOro AHA KaneH4apHOro
MicALA Ta CNUCYETLCA HA KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaXyHOK AOCTYNMHOMO 3a/IMLIKY KPeAUTHOrO NIIMITY.



(7) — aKwWwo onepauia 6e3roTiBKOBOI ONaTK 33 AOMNOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy unmcni mepexi IHTepHeT) HanalwToBaHa
6aHKoM-eKkBalpom K onepavia nepekasy, To TaKy onepaujito baHK po3rnafaTMme AK Nepekas KoWTiB 3 BUKOPUCTAHHAM BiANOBIAHOI TapudikaLii.



