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MpoTokon 3aciganHa KYATT Ne 44.1 Big 27.04.2022p. (Habysae umHHocTi 3 02.05.2022)

«Kaptka «lgeanbHa»

Nocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxXyHKY i KApTOK.

1. Baniota paxyHKy.

2. BigKpuUTTA paxyHKy: (2)

2.1. PaxyHOK i3 KpegUTHUM NiMiToM;

2.2. paxyHoK 6e3 KpeanuTHOro NimiTy (KpeauTHUiA AimiT O rpH).

3. 06cnyroByBaHHA PaxyHKY.

4. TepmiH gii kKapTku. (3)

5 OdopmneHHsa, ob6cnyroByBaHHA Ta nepeodopMieHHA Ha

HOBMIA CTPOK Aii OCHOBHOT KapTKu Visa Platinum (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy. (4)

6. OdopmneHHA 06cnyroByBaHHA Ta nepeodopmaeHHA Ha HOBUIA
CTPOK Al AOAATKOBOI KAPTKM Ha iM'A BNacHUKA paxyHKy abo
Ha im’A iioro gosipeHoi ocobu: (4)

6.1. Visa Platinum (HeimeHHa, 3 unom);

6.2. Visa Platinum (imeHHa, 3 unnom);

6.3. Visa Platinum (yndposa).

7. MNepeodpopmneHHA KapTKu:

7.1. 3a iHiLIaTMBOI BAACHWMKA paxyHKy (BTpaTa, MOLWKOAMKEHHA

ToWwo);

7.2. 3a iHiuiaTuBoto baHKy.

8. [OopatkoBa nnata 3a TepmiHOBE BWUFOTOBNEHHA iMEHHOI
KapTKu (4,0 Tpbox 6aHKIBCbKUX AHIB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/IMLIKY BAACHUX KOLUTIB
32 peKBi3uTaMm, AKi BKa3aHi BNaCHUKOM paxXyHKYy.

10. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

11. Po3mip KpeauTHOro nimiry.

12. BifcoTKOBI CTaBKM, LLLO HAPAXOBYIOTbCA 32 KOPUCTYBAHHA
KPeaUTHUM NiMiTOM, PiYHUX:

12.1. OnA 3ab0proBaHOCTi, fKa BMHWKAA BHACNIAOK 3AiIMCHEHHSA

onepauiii B mexax Ninbrosoro nepiody (y Tomy 4ucai, cymu
KOMICi#1, Cn1aueHnX 3a paxyHOK KPeaMTHOro imity);

12.2. OnA 3ab0proBaHOCTi, fKa BMHWKAA BHACNILOK 3A4iMCHEHHSA
onepauii 3a mMexamu ninbrosoro nepiogy (y Tomy uuchi,
CYMM KOMICI¥, CNNayeHnX 3a PaxyHOK KpeaUTHOTO NimiTy).

13. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpocTpoyeHo 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.

14. TpuBanicTb ninbrosoro nepioay.

15. Po3mip 060B’a3Kk0BOro MiHiManbHOro naaTtexy: (6)

15.1. 3a BiZICYTHOCTi f0roBOpPY A06POBINLHOIO CTPaXyBaHHA XKUTTS;

15.2. 3a HaABHOCTI LLOrOBOPY A06POBINLHOIO CTPAXYBAHHA KUTTSA.

16. Ltpad 3a HecBoeuyacHy cnnaty abo cnnaty He B NOBHOMY

06cAa3i 060B’A3KOBOro MiHiMaZIbHOrO NAaTEKYy.
MONOBHEHHA PaXyHKY.
17. FoTiBKOBe NONOBHEHHA paXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB Ha PaxyHOK.
OTpMMaHHA KOLUTIB roTiBKOIO.

18. OTpPUMaHHA KOLUTIB FOTiBKOIO:

18.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;

18.2 B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

18.3 B Mepexki baHKomaTis baHKy;

18.4 B Mepexi baHKomaris iHWwmMx 6aHKiB B YKpaiHi;

18.5 B Mmepexi POS-TepmiHanie (Kacu) ToOpriBesibHO-CEPBICHOI
mepeKi B YKpaiHi;

18.6 B Mepexi BiadineHb iHWux 6aHKiB B YKpaiHi;

18.7 B Mepexi BigaineHb Ta 6aHKomatiB iHWWX 6aHKiB 3a
KOPAOHOM;

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawiin.
19. BesroTiBKoBa onsarta 3a 40NOMOro KapTK1 TOBapiB Ta nocayr

B TOpriBesibHO-CepBiCHi mepexi (y T.4. B mepexi IHTepHeT).
(7)
20. KoHBepTauia cymu onepaldii, AKWO BanoTa onepauii BigmiHHa
BiZ BaNOTU PaXyHKY.
be3roTiBKOBUI1 NepeKas KOLWTiB 3 paxyHKy

21. BesroTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):

21.1. nepekas y BigaineHHi baHKky Ha BKAaAHi paXyHKM Ta paxyHKu
KpeauTHOI 3aboproBaHoCTi KNiEHTa B baHKy;

21.2. nepekas y BigAaineHHi baHky Ha iHWi paxyHKu B BaHKy (BnacHi

paxyHKW, PaxyHKM iHWKMX Ocib, paxyHKW BaHKy);
21.3 nepekas y BiadineHHi BaHKy Ha paxyHKM B iHWWX GaHKax

Po3mip KoMiciliHOi BUHaropoan/npoLeHTHOI CTaBKu

(1)
UAH

He Tapudikyetbes
1200 rpH.

He TapudikyeTtbes

3 poku
He TapudikyeTtbes

He TapudikyeTtbes
He TapudikyeTtbes
He TapudikyeTtbes

250 rpH.

He TapudikyeTbea
150 rpH.

He TapudikyeTtbes

50 rpH.

Big 0 go 500 000 rpH.

0,01%

36%

72%
[0 92 pHis
5%

6%
100 rpH.

(32 KOXXHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

BnacHi KowTtn
1%

He Tapudikyerbca
(AKW,O B NOTOYHOMY MicALi
3arajibHa Cyma 3HATTA rOTIBKK 3
paxyHKy Ao 250 000,00 rpH.)

1%

(AKLW,O B MOTOMHOMY MicALL
3arasbHa Cyma 3HATTA rOTiBKM 3
paxyHKy Big 250 000,01 rpH.)
He TapudikyeTbea

He TapudikyeTbea

1%

BnacHi kowTtun

He TapudikyeTbea

He Tapudikyetbcs

He Tapudikyetbcs

KpeauTtHi KowTn

He TapudikyeTbea

KpeauTtHi KowTtn
He HagaeTbca

He HapaeTbCcA

He HagaeTbca

YMmoBM 06C/1yroByBaHHA NOTOYHUX PaxyHKiB ¢isMUHUX oCib B pamKax TapudpHoro nnaHy

NopAapok cnnatn

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao
0pOPMNEHHA PaXyHKY.

CnnayyeTbeA B Kacy baHKy y AeHb
3BEPHEHHA A0 baHKy Wwoao
0pOPMNEHHA KapTKK.

CnnayyeTbea WAAXOM roTiBKOBOTO
Ta 6e3roTiBKOBOro NMOMOBHEHHSA
paxyHKy npoTarom lMnaTixkHoro
nepioay.

CTAryeTbcA 3 PpaxyHKy Yy [AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
BaHk-eKkBalip  MoXe  cTarysaTu
[,00aTKOBY KOMicito.

CTAryeTbCA 3 PaxyHKy Yy AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM HA KapTKy MoXKe
CTAryBaTV A0AATKOBY KOMICIHO.



21.6.
21.7.

22,

22.1.

22.2.

22.3.
22.4.

23.

YKpaiHu;
nepekas 3acobamu cucTeMM AUCTaHLiHOrO 06CcnyroByBaHHA
BaHKy Ha paxyHKW Ta KapTku B BaHKy (BnacHi, iHWKUX ocib,
paxyHku baHky);
nepekas 3acobamu cucTeMu AUCTaHLiHOrO 06CNyroByBaHHA
BaHKy Ha paxyHKu abo Ha KapTKu B iHWKX BaHKax YKpaiHu;
nepekas 3 KapTKu Ha KapTKy B mepesxi baHkomartis BaHky;
nepekas 3 KapTKM Ha KapTKy 32 HOMEPOM KapTKM 32 MeXXamu
CUCTEMM AUCTAHLiMHOro 06CcnyroByBaHHA baHky;
nepekas vy BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHuiiHoro  obcnyrosyBaHHA  BaHKy  Ha  paxyHOK
UA223226690000026007300905964 - «MoBepHUCb XKnsmum»;
nepekas vy BigaineHHi baHky abo 3acobamu cuctemu
AWCTaHuiiHoro  obcnyroByBaHHA  BaHKy  Ha  paxyHOK
UA8430000100000047330992708 - «CneuianbHUI1 paxyHOK
HauioHanbHoro baHKy YkpaiHu».

MNocrTiliHo-Ajloue po3nopAAKeHHS:
BCTAHOBJ/IEHHA, 3MiHa NnapameTpis abo ckacyBaHHA 3acobamm
CUCTEMM AUCTaHLiHOrO 06cnyrosyBaHHA baHKy;
BCTAHOBJIEHHA, 3MiHa napameTpiB abo cKacyBaHHA Yy
BiaAineHHi baHky;

nepekas Ha paxyHKu B baHky;

nepeKas Ha paxyHKM B iHWKX 6aHKax YKpaiHu.
3miHa pekBi3uTiB, po3wyK abo aHynlOBaHHA nepekasy (Ao
MOMEHTY (aKTUYHOro 3apaxyBaHHA KOLWTIB Ha PaxyHOK-
oTpuMyBau).

IHpopmyBaHHSA NPO PyX KOLITIB Ta CTAaH PaXyHKY.

24. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis BaHKy.

25. 3anut 6anaHcy Ha paxyHKy y mepexi 6aHKomartiB iHLWMX
6aHkiB.

26. Bunucka no paxyHKy y BipagineHHi BaHKy 3a nonepepgHin
Mmicaub.

27. Bunucka no paxyHKy y BiggineHHi BaHKy 3a pAoBinbHUMA
nepioa.

28. [loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLIOK KOLITIB HA PaXyHKY.

29. Konii (ay6nikati) AOKyMeHTIB Wo0A0 onepauiii 3a paxyHKom
(oKpim onepauiii y cuctemi guctaHuiiiHoro o6cnyroByBaHHA
BaHKy).

30. Konii (ay6nikaTtn) AOKymeHTiB WoA0 onepauii, 34ilicCHeHUX y
cuctemi  gucTaHuiiHoro  obcnyroByBaHHA — BaHKy  3a
onepauiamu B TOpriBesibHO-CepBicHii Mepexi (y T.4. mepexi
IHTepHerT).

31. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHwWi nocnyru.

32. 3amiHa MIH-Kogy B Mepexi 6aHKomatiB BaHKy Ta iHWMX
6aHKiB.

33. BNOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLeHTPi (€N1eKTPOHHMIA
CTOM-CNUCOK).

34. Po3MilLieHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI
cuctemm («nanepoBuiA» CTON-CNUCOK).

35. OcKap)XeHHA 4Yepe3 MiPKHApPOAHI NNaTixKHi cuctemu (gani —
MIC) onepauii, 3ailicCHEHOT 32 AONOMOroI0 KapTKu:

35.1. 3anuT AoKymeHTiB Yepe3 MIC woao onepadii;

35.2. 6e3niactaBHe ocKapyKeHHaA onepalii yepes MMC;

35.3. NOBTOPHE ONpOTecTyBaHHA (npeapbiTpaxk Ta apbiTpax)

onepaluii, npn Akomy baHk 3a3HaB BTpaT.

BiACOTKOBI CTaBKM 3a paxyHKOM.

36.

37.

BiacoTkoBa cTaBKa, WO HapaxOBYETbCA Ha 3a/ULIOK BAACHUX
KOLUTIB Ha PaxyHKy.

BiacoTkoBa cTaBKa, WO HApaxOBYETbCA 3a BUKOPMUCTAHHA
KOWTIB MOHaA BUTPATHOro AiMiTy (TexHiuHuii osepapadT),
piuHuUX.

Oco6uBi yMOBM KpeauTyBaHHA 3a Nocayroto Po3cTpouka

38.

39.

0O6cnyrosyBaHHA 6aHKIBCbKOro NOTOYHOrO PaxyHKy Ha ymoBax
Po3cTpouku:

3 micaui — 3 nnharexi;

6 micAauiB — 6 nnaTexis;

9 micauis — 9 nnatexis;

12 micauis — 12 nnarexis.

MpoueHTHa CcTaBKa, WO HAPAXOBYETbCA 332 KOPUCTYBAHHA
KpeauTom Ha ymoBax Po3cTpouku.

He Tapudikyetbea 5% + 25 rpH.

He Tapudikyetbea 5% + 25 rpH.

5% + 25 rpH.
He Tapudikyetbca

5% + 25 rpH.
5% + 25 rpH.

He Tapudikyetbcs 5% + 25 rpH.

He Tapudikyetbea 5% + 25 rpH.

He Tapudikyetbcs He HapaeTbea

10 rpH. He HapaeTbea

He Tapudikyetbca
He Tapudikyetbcs
10 rpH.

He HapaeTbeA
He HagaeTbca

He TapudikyeTbea
2 rpH.

He TapudikyeTtbes
He Tapudikyetbes
100 rpH.

100 rpH.

He TapudikyeTbea

He TapudikyeTbea
5 rpH.
10 rpH.

2 500 rpH.

50 rpH.
70 rpH.

BuTpatn baHKy Ha npoueaypy OCKapXeHHA Y
BiANOBIAHOCTI 40 NOBifOMNEHHA abo paxyHKy MIMC
00 baHky

He HapaxoByeTbcA

48%

2,1% Big, noyaTKOBOI CymM, Ha AKY odopmneHa
Po3ctpouka

0,00001% pivHmx

Cnnauvyetbca B Kacy baHKy y geHb
3BEpPHeHHA no BaHKy i3
BiZiNOBiAHOIO 3aABOIO.

CTATyeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepalLii 3 paxyHKy.
Cnnauvyetbca B Kacy baHKy y geHb
3BEPHEHHA 4o BaHKy i3
BiANOBIAHMM 3aNUTOM.

CTAryeTbCA 3 paxyHKy y AeHb
CMWUCaHHA CyMM onepawii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHky i3
BiANOBIAHMM 3aNUTOM.

CTAryeTbeA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepalLiii 3 paxyHKy.

Cnnauyetbca B Kacy baHKy y aeHb
3BEepHeHHA 4o banky  gna
OTPUMaHHA pesynbraty
pO3cNifyBaHHA.

CTAryeTbcA 3 paxyHKy Ha ymoBax
[0roBipHOrO CMMCAHHA KOLUTIB.

CnnavyeTbea LWOMICAYHO NPOTATOM
MnaTixkHoro nepioay.

(1) — yci KomiciliHi BMHaropoan 6e3 M[B 3a BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CMipHMX onepauii. Po3cnigyBaHHA cnipHUX onepauii cnnavyetbea 3 MAB. «He
TapUIKYETLCA» BKMBAETLCA Y PO3YMiHHI BK/IIOYEHHSA BAPTOCTi MOC/AYrM A0 BiCOTKOBI CTAaBKM, WO HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPEAUTHUM NiMiTOM.

(2) — monyckaeTbcs ogHOYACHA HaABHICTb Ti/IbKM OAHOMO Ait4HOro (He3aKpMTOro) paxyHKy. [lonycKaeTbCa O4HOYACHaA HaABHICTb He Biiblue ABOX AiHUMX KApTOK (iMeHHMX
ab0 HeiMeHHMX) Ha im’A BNaCHWMKa paxyHKy Ta He Binblue YOTMPbOX KapTOK (iMeHHUX) Ha iMm’a JoBipeHux ocib.
(3) — HeimeHHa KapTKa (0DOPMAIOETBCA TiNIbKM BNACHWKY PaxyHKY) APYKYETbCA 3a34anerifb, TOMy y AaTy BUAAYI 3a/IMLIKOBMIA CTPOK Aii MOXKe 6YT1 MeHLe TPbOX POKIB.



(4) — ocHOBHOIO KapTKOK € KapTKa, AKa nepLioo opOopPMIIOETLCA Mif Yac YKNaAaHHA A0roBopy GaHKIBCbKOro paxyHKy. IHiLljiloBaHHA BAAaCHUKOM paxyHKy abo BaHkom
nepeopopMIeHHA KapTKU B OCTaHHIN micaup Aii (abo nisHiwe) € nepeodopmaeHHAM Ha HOBUIA CTPOK Aiji. IHiLitOBaHHA BAACHMKOM paxyHKy abo BaHkom nepeodopmaeHHs
KapTKM paHille ocTaHHbOro micAuA Aii € nepeodopmaeHHAM 3a iHiLiaTUBOK BACHMKA PaxyHKy abo BaHKy.

(5) — HeaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM NpoTarom 360 KaneHAapHWX AHiB He 6yno ogHoi npubyTkoBoi abo BMAATKOBOI onepauii, 33 BUHATKOM onepawii
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIMHWUX BMHaropog. KomiciliHa BUHAropoaa CTAryeTbCA BUKAKOMHO 3@ PaXyHOK BAACHMX KOLTIB. AKLLO 3a/MLLOK BAACHUX KOLUTIB
MeHLUe Po3Mipy KOMICIMHOT BUHaropoau, To KOMIcCiiHa BUHAropoa CTAryeTbCA Yy PO3Mipi 3a/IMLLKY BNACHWUX KOLLTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXY NIAAArAOTL CNAATUM WTpadu, CYMU NPOCTPOYEHOI 3abBOProBaHOCTI, HAPAxOBaHi BiACOTKM 3a MPOCTPOYEHY
3ab60prosaHicTb, CyMmu TEXHIYHOTO 0BepApadTy Ta HapaxoBaHi BiACOTKM 32 KOPUCTYBAHHA TEXHIYHUM oBepapadTOM. 33 HaABHOCTI AOroBOPY A06POBINBHOrO CTPaxyBaHHA
10 060B’A3KOBOrO MiHIMaNbHOTO NAATEXKY BKNKOYAETLCA CTPAXOBWUIA NAATIK 32 4OrOBOPOM A0OBPOBINILHOMO CTPaxyBaHHA KUTTA. CTpaxoBuii NaaTixK cTaHoBWUTb 1% (min 20
PH.) Bif CyMM KpeauTHOI 3a60proBaHOCTi CTAHOM Ha KiHelb OCTaHHbOrO HGaHKIBCbKOrO AHA Ka/leHAAPHOro MICALA Ta CMUCYETbCA HAa KOPWUCTb CTPaxoBOi KOMNaHii 3a
pPaxyHOK [OCTYNHOrO 3a/IMLWKY KPEAUTHOTO NiMiTy.

(7) — AaKwo onepaujia 6e3roTiBKOBOI ONNATK 3a AONOMOrOK KapTKM TOBApiB Ta NMOCNYr B TOPriBENbHO-CEPBICHIN Mepexi (y ToMy Uncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm fAK onepaLia nepeKkasy, To Taky onepaLito baHK po3rnagaTMme fK nepekas KoWTiB 3 BUKOPUCTAHHAM BiANOBiAHOT Tapudikauii.

(8) — womicauHui nnaTixK 3a PO3CTPOYKOIO BKIOYAE:

- 4YaCcTUHY cymu 3aboprosaHocTi 3a KpeanUTHO NiHIEID, AKa BUSHAYAETHCA WAAXOM AiNEHHA CYMU, Ha AKY odopMaeHa Po3cTpouka, Ha CTPOK (KinbKicTb micaLis) PoscTpouku;
- KOMiCiiiHy BUHaropoay 3a 06cnyroByBaHHA paxyHKy Ha ymoBax PO3CTPOYKM;

- NPOLLEHTM 32 KOPUCTYBAHHA KPEeAUTOM, AKMUIA NOralLaeTbCA Ha yMOBaxX PO3CTPOYKH.

LLlomicauHuit nnaTix 3a Po3cTpoukoto goaaetbea Ao 0608’A3K0BOro MiHiManbHOro NaaTexy 3a KpeauTHo AiHielo Ta nignarae cnaaTi npoTarom MaatixkHoro nepioay.



