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MpoTtokon 3acigaHHa KYATT Ne 19 sig 26.01.2023p. (Habysae umHHoCTi 3 01.03.2023)

YMoBU 06cnyroByBaHHA NOTOYHUX PaxXyHKiB ¢isMuHUX 0cib B pamKax TapudHOro naaHy
«KapTtka «[NopopoXKHUK»

Nocnyra

BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKY i KApTOK.

1
2.
3.
3.1.

3.2.

6.1.
6.2.

7.1.
7.2.

10.

Baniota paxyHKy.

BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy:
32 YMOBM  3AJMCHEHHA NPOTATOM  MOMEPeAHbOro  Micaua
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOC/AYIM Ha Cymy
Bia 3 000,00 rpH.;
32 YMOBM  3AJMCHEHHA NPOTArOM  MOMEPeAHbOro  MicAaua
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOC/AYIM Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHsa, obcnyroByBaHHA Ta nepeodoOpM/IeHHA Ha HOBUMA
CTPOK Aii ocHOBHOI KapTku MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’Al BNAaCHUKA PaxyHKy. (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMieHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOI KAPTKU Ha iM’A BNAaCHUKA PaxyHKy: (4)
MasterCard World Debit (HeimeHHa, 3 unnom);
MasterCard World Debit (unudpposa).
NepeodopmneHHA KapTKu:
3a iHILiaTUBOIO BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);
3a iHiuiaTnBoo baHKy.
[opaTtkoBa nnarta 3a TepmiHOBe BMrOTOB/NIEHHA iIMEHHOI KapTku (Ao
TPbOX 6aHKIBCbKUX AHiB).
3aKpUTTA paxyHKY Ta MepepaxyHOK 3a/ UMLKY B/AACHUX KOWTiB 3a
peKBi3uTaMmm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTAHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

11.
12,

12.1.

12.2.

13.

14.

14.1.

14.2.

15.

15.1.
15.2.

16.

Po3mip KpeauTHOro nimiry.
BiAcOTKOBI CTaBKM, W0 HaPaXOBYHOTbCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuX:
01 3a60proBaHOCTi, AKAa BUHWMKNA BHACNIAOK 3A4iMCHEHHA onepaLii
6e3roTiBKOBOI ONMaTM 33 AONOMOrOI KapTKW TOBapiB Ta Mocayr B
TOpriBeNbHO-CEPBICHI Mepeski (y Tomy uucni mepexi IHTepHerT)
NPOTArom NiZIbroBOro nepioay;
01 3a60proBaHOCTi, AKAa BUHWMKNA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI OMnaTM TOBapiB Ta NOCAYr B TOPriBe/sIbHO-CEPBICHIN
mepexi (y Tomy uncni mepesxi |HTepHeT) 3a mexXamu nibroBoro
nepiofy Ta ANA iHWWX onepauii (y Tomy uyuchi, cymu KOMicii,
CNNAYeHMX 3a PaxyHOK KPeaUTHOTO NimiTy).
BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpocTpoyeHOo 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepioay:
ANA onepauii, 34ilCHeHWX NPOTATOM PO3pPaxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ANA onepauii, AKi 34iMCHeHI MPOTArOM APYroro Ta HACTYMHWUX
PO3paxyHKOBUX NepioAiB Nicna micALA BIAKPUTTA PaxyHKY;
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiACYTHOCTI 40roBOpYy A06POBINLHOMO CTPaxXyBaHHA XUTTS;
3a HaABHOCTI LOrOBOPY A0BPOBINLHOIO CTPAXYBAHHSA KUTTA.
Ltpad 3a HecBoeyacHy cnnaty abo cnnaty He B noBHOMy o6cAsi
060B’A3KOBOro MiHiMaNIbHOrO NAaTexy.

MoNOBHEHHA PaXyHKY.

17.

18.

FoTiBKOBe NOMOBHEHHA paxXyHKy Ta 6es3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.

3apaxyBaHHA BUNNATU BiALWKOAYBAHHA Big POHAY rapaHTyBaHHA
BKAagis ¢isnuHux ocib.

OTpMMaHHA KOLUTIB rOTiBKOIO.

19.

19.1
19.2
19.3
19.4
19.5

19.6
19.7
19.8

OTPMMaHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BigaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;
B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
B Mepexki baHKomaTis baHky;
B MepexKi baHKomaTiB iHWmMx 6aHKiB B YKpaiHi;
B mepexi POS-TepmiHanis (Kacu) ToprisesibHO-CepPBICHOI Mepexi B
YKpaiHi;
B MepeXi BiaaineHb iHWux 6aHKiB B YKpaiHi;
B Mepexi BiadineHb iHwux 6aHKiB 3a KOPAOHOM;
B Mepexi baHKomaTiB iHWKX 6aHKiB 32 KOPAOHOM.

bBe3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawin.

20.

21.

Be3roTiBKoBa onsiata 3a AONOMOrOK KapTKWU TOBapie Ta nocayr B
TOpriBenbHo-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)
KoHBepTauia cymmn onepauii, AKWO BantoTa onepauii BigmiHHa Big
Ba/IlOTU PAXYHKY.

be3roTiBKOBMI1 NepeKas KOLTIB 3 paxyHKy

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKu (1)

UAH
He TapudikyeTtbes

He TapudikyeTtbes

25 rpH.

3 poku
He TapudikyeTtbes

75 rpH.
He TapudikyeTtbes

75 rpH.
150 rpH.

He TapudikyeTbea
50 rpH.

Big 1 000 zo 200 000 rpH.

0,01%

48%

72%

[0 92 pHis
[o 62 aHis
5%

6%
100 rpH.

(3@ KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

He TapudikyeTbea

BnacHi kowTtu KpeauTtHi kowTtn
1% He HapaeTbca

1% 4% + 15 rpH.

He Tapudikyetbes

1%

NopAapok cnnatn

CTAryeTbCA 3 PaxyHKy LLOMICAYHO B
OCTaHHiIl 6aHKIBCbKMIA AeHb MicAus
33 YMOBW HasiBHOCTi 3a60proBaHoOCTi
Ha PaxyHKy.

CTAryeTbCA NOYMHALOYUM 3 MiCALA,
HACTYMHOrO 33 MiCALEM BiZKpUTTA
paxyHKy.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwoao
0DOPMIEHHA KapTKu.

CnnayyeTbeA WAAXOM roTiBKOBOro Ta
6e3roTiBKOBOro MOMOBHEHHSA PaXyHKY
npotarom [naTixHoro nepioay.

CTAryeTbcA 3 PaxXyHKy Yy [AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHk-eKBanp MoXKe CTAryBaTH
[,003TKOBY KOMiCitO.

CrAryetbcA 3 paxyHKy Yy [AeHb
nposeAeHHA onepaLii No paxyHKy.



22. be3roTiBKOBMI1 NepeKas KowTis (pa3oBuit nepekas): BnacHi kowTtu KpeauTHi KowTn

22.1. nepekas y BiagineHHi baHKy Ha BKAaAHI PaxyHKM Ta pPaxyHKu 1% He HapaeTbea
KpeauTHOi 3a60proBaHOCTi KNieHTa B BaHKy;
22.2. nepekas y BiagineHHi BaHKy Ha iHWI paxyHKM B BaHKy (BnacHi 1% He HagaeTbca
PaxyHKM, paxyHKM iHLWKX Ocib, paxyHKK BaHky);
22.3 nepekas y BigaineHHi BaHKy Ha paxyHKu B iHWKWX BaHKax YKpaiHu; 1% He HapaeTbea
22.4. nepekas 3acobamm cMCTeEMU JUCTAHLIMHOrO 06¢cyroByBaHHA BaHKy 1% 4% + 15 rpH.
Ha paxyHKW Ta KapTku B BaHKy (BAacHi, iHWKMX ocib, paxyHku BaHky);
22.5. nepekas 3acobamu cUCTEMM AUCTAHLNHOrO 06CNyroByBaHHA baHKy 1% 4% + 15 rpH. CTAryeTbCA 3 paxyHKY y AeHb
Ha paxyHKW abo Ha KapTKW B iHWINX BaHKax YKpaiHu; CMUCAHHA CYMM onepauwii 3 paxyHKy.
22.6. nepeKas 3 KapTKM Ha KapTKy B Mepesi baHKomaTiB BaHKy; 1% 1% OnepaTop nocnyru nepekasy KowTis 3
22.7. nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTAMM paxyHKY 1% 4% + 15 rpH. KapTKKU Ha KapTKy MO3Ke CTArysaTu
32 MeXamMu CUCTEMU AUCTAHLINHOIo 06CNyroByBaHHA baHKy. [04aTKOBY KOMICitO.
22.8. nepekas y BiagineHHi baHky abo 3acobamu cuctemu guctaHuinHoro  He TapuoikyeTbes 4% + 15 rpH.
06cnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;
22.9. nepekas y BiagineHHi baHky abo 3acobamu cuctemu guctaHuinHoro  He TapuoikyeTbes 4% + 15 rpH.
obcnyroyBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 - «CneuianbHuUiA  paxyHOK
HauioHanbHoro baHKy YkpaiHu».
23. MNocriliHo-Ajloue po3nopAAKeHHs:
23.1. BCTAHOBJ/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu  He TapuodikyeTbea He HapaeTbeA
CUCTEMM AUCTaHLiHOro 06cnyrosyBaHHA baHky;
23.2. BCTQHOBJ/IEHHA, 3MiHa MapameTpiB abo cKacyBaHHA Yy BigAineHHi 10 rpH. He HapaeTbea Cnnadyetbca B Kacy baHKy y peHb
BaHKy; 3BepHeHHA A0 baHky i3 BignosigHoOO
3aABOI0.
23.3. nepekas Ha paxyHKku B baHKy; 1% He HapaeTbea CTATYETbCA 3 PAaXYHKY Y AeHb
23.4. nepekas Ha paxyHKM B iHWMWX BaHKax YKpaiHu. 1% He HapaeTbea CMMUCaHHA CyMM onepauii 3 paxyHKy.
24. 3miHa peKBi3uTiB, po3lWyK abo aHyAlOBaHHA nepeKasy (40 MoMeHTy 10 rpH. Cnnayyetbca B Kacy baHKy y AeHb
daKTUUHOro 3apaxyBaHHA KOLWTIB HA PaXyHOK-OTPUMYBau). 3BepHeHHA A0 baHKy i3 BignoBigHUM
3anuTom.
IHpOpMyBaHHA NPO PyX KOLITIB Ta CTaH PaxyHKY.
25. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis baHKy. He Tapudikyetbea
26. 3anuT 6anaHCcy Ha paxyHKy Y mepeki 6aHKomaTiB iHWKNX 6aHKiB. 2 rpH. CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepauwii 3 paxyHKy.
27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepeaHii micaub. He Tapudikyetbea
28. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHKIA nepioa,. He Tapudikyetbea
29. [loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLIOK KOLUTIB HA PaXyHKY. 100 rpH. CnnayyeTbea B Kacy baHKy y AeHb
30. Konii (gy6nikaTn) 4OKYyMeHTIB WoA0 onepauiii 33 paxyHKom (oKpim 100 rpH. 3BepHeHHA Ao baHKy i3 BignosigHNUMm
onepaLiii y cuctemi AucTaHLiiHoro o6cnyrosyBaHHA baHky). 3anuTom.
31. Konii (ay6nikatM) AOKyMeHTIB wWoAO0 onepauii, 3gilicHeHuX y He TapudikyeTtbea

cuctemi guctaHuiiHoro obcnyrosyBaHHA BaHKy 3a onepauismu B
TOpriBenbHO-cepBicHili mepexki (y T.4. mepexKi IHTepHeT).

32. SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKom. He TapudikyeTbea
IHwi nocnyru.
33. 3amiHa MNIH-koay. 5 rpH.
. . . CTAryeTbCcA 3 paxyHKy y AeHb
34. BAIOKYBaHHA KapTKX Yy NPOLLECIHFOBOMY LLeHTPi (eNeKTPoHHMi4 cTon- 10 rpH.
CMMUCaHHA CyMM onepawii 3 paxyHKy.
CMUCOK).
35. Po3MiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cuctemun 2500 rpH.
(«nanepoBuii» cTon-cnUCcok).
36. OcKap)XeHHA yepe3 MiXKHApPOAHi nnaTixKHi cuctemu (gani — MNC)
onepakii, 34iliCHeHOI 32 4ONOMOrol0 KapTKu:
36.1. 3anuT AoKyMmeHTIB Yepe3 MIC wopao onepadii; 50 rpH. Cnnayyetbca B Kacy baHKy y pgeHb
36.2. 6e3niacTaBHe ocKapKeHHsA onepadii Yepes MIMC; 70 rpH. 3BepHeHHA A0 baHKy Ana oTpUmaHHA
pesynbTaTy po3cnifyBaHHA.
36.3. NoBTOpPHE onpoTecTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepaujii,  BuTpaTu BaHKy Ha Npoueaypu ocKapyKeHHA  CTATYETbCA 3 paxyHKy Ha ymoBax
npu askomy baHK 3a3HaB BTpaT. y BignoBigHOCTI 40 noBigomneHHs abo [0roBipHOrO CNMCaHHA KOLUTIB.
paxyHKy MMNC go baHky
37. Mepekas KowWTiB 3 rPMBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi He TapudikyeTtbes

Ha rpUBHEBUIA PaxXyHOK MiCNA NPOAaXKy CYMMU nepekasy 3 3aKOpAoHY
B iHO3eMHili BanloTi, Ha noraweHHA KpeaUTHOI 3aboproBaHoOCTi
BNACHUKA paxyHKy B BaHKy.

BiAcOTKOBI CTaBKM 3a paxyHKOM.

38. BiacoTkoBa CTaBKa, W0 HAaPaXOBYETbCA HAa 3a/ILLIOK BAIACHUX KOLUTIB He HapaxoByeTbcA
Ha paxyHKy.
39. BigcoTkoBa cTaBKa, WO HapaXxOBYETbCA 3a BMKOPMCTaHHA KOLITIB 48%

NnoHag, BUTPATHOrO NiMITy (TeXHIYHUIA oBepApPadT), piuHUX.
(1) — yci kKomiciiHi BUHaropogm 6e3 M/AB 3a BUK/AOYEHHSAM BUTPAT Ha PO3C/liAyBaHHA CNipHMX onepauii. Po3caiaysaHHaA crnipHMX onepauiin cnnavyerbes 3 NB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOUYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, LLLO HAPAXOBYIOTbCA 38 KOPUCTYBAHHA KPeaAUTHUM NiMITOM.
(2) — ponycKaeTbcA 0aHOYACHA HAABHICTL TiZIbKM OAHOTIO Ai040ro (He3aKpUTOro) paxyHkKy. [LonyCcKaeTbCA OAHOYACHA HAABHICTb He Binblue ABOX Ai0YMX KAPTOK 40 PaxXyHKY.
(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aNeriab, TOMY Ha AaTy OTPUMAHHSA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETHLCA TiNIbKM BAACHUKY PaXyHKY.
(4) — nig, KOCHOBHOIO KapTKOKO» PO3YMIETLCA KApPTKa, AKa NepLuoto oGOPMAIOETLCA Mif Yac YKNagaHHA AOroBOpY LWOAO BiAKPUTTA Ta 06CNYroBYBaHHA PaxXyHKY.
IHiLilOBaHHA BNAaCHMKOM paxyHKy abo BbaHKom nepeodopmieHHS KapTKM MPOTATOM OCTaHHbOroO MicAuUA Aji KapTKM abo nicas CniMBY OCTaHHbOrO MicAuA Aii KapTKu
BBa)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BignoBigHOW0 Tapudikauieto. IHiLiloBaHHA BAAaCHUKOM paxyHKy abo BaHKom nepeodopmIeHHA KapTKu B
nepiog, AKMI nepesye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosigHow
Tapudikauieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM mpoTarom 360 KaneHgapHUx AHiB He 6yn0 »oaHoi NpmbyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BiACOTKIB i CNMCaHHA KOMICiIiHUX BUHAropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLWO 3a/MLWOK BAACHMX KOLWTIB
MeHLUe POo3Mipy KOMICIHOT BUHaropoau, To KOMIcCiiHa BUHAropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.



(6) — okpim 060B’A3KOBOrO MiHIMaNAbHOrO nAaTeXy NigNAraloTb ChNAaTy WTpadu, Cymu npocTpoyeHoi 3aboproBaHOCTi, HapaxoBaHi BIACOTKM 3a MNPOCTPOYEHY
3ab0proBaHicTb, Cymmn TexHiYHOro oBepapadTy Ta HapaxoBaHi BiZACOTKM 32 KOPUCTYBAHHSA TEXHIYHUM oBepapadTOM.

3a HasBHOCTI f0roBopy A06pOBiNbHOIO CTpaxyBaHHA 4O OOOB'A3KOBOr0 MiHIMa/NbHOrO MN/ATEXY BK/IOYAETLCA CTPAXOBMI NAATIXK 3a [0roBOpoM [06poBinbHOrO
CTpaxyBaHHA XWUTTA. CTPaxoBuMi1 NAaTiK cTaHoBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOi 3a60proBaHOCTi CTAaHOM Ha KiHelb OCTaHHbOro 6aHKIBCbKOrO AHA KaneH[4apHOro
MiCALA Ta CMMCYETLCA HAa KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYMHOTO 3a/IMLWKY KPeAUTHOrO NiMiTy.

(7) — aKwo onepaujis 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN Mepexi (y TOMy Yncai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm AK onepaLiia nepeKkasy, To Taky onepaLito baHK po3rnagaTMme fK nepekas KoLWTiB 3 BUKOPUCTAHHAM BianoBigHOT Tapudikauji.



