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1. 3AT'AJIBHI TOJIOKEHHSA

[lpaBuna HagaHHA TOCIYr B CHCTeMi JAMcTaHmiiHOro oOcimyroByBaHHs «ldea Online» B
AkrionepHomy ToBapuctBi «Iaes bank» (TyT i gaji — [IpaBuiia) BU3HaUal0Th YMOBH Ta MOPSIOK
OTPUMAHHS JOCTYIy 1 OUCTAHIINHHOTO po3nopspkeHHs KilieHTOM paxyHKaMmu, 3a JIOTIOMOTOIO
Cuctemu auctaniiitnoro oociayrosyBanHs «Idea Onliney, o Bkitouae B cede MoOUTbHHI 101aTOK
ta WEB-Bepcito (tyr i mani — CHAO 10). IlpaBuna € nyOiaiuHUM JOKYMEHTOM, 3arajbHO
JOCTYITHUM JJis1 o3HaomieHHs. Jlomatku no [lpaBun y BiamoBigHIA pemakilii € HEBiJ’ €MHOIO
yacTuHOIO [IpaBuin y BinmoBiaHi# pexakiii.

JucraniiifHe 0OCIyrOoBYBaHHS NpH3HA4YCHE IS 3AIMCHEHHS JAUCTAHIIIAHOI iAeHTHdIKaIii Ta
Bepudikamii KiieHra s BIAKPUTTS paxyHKY, YKIJIQJCHHS JOTOBOPIB MPO HaJaHHSA OaHKIBCHKHX
HOCIYT B €JIEKTPOHHIN (hopMi, IPOBEIEHHs Omnepariil 3a paxyHKaMH, a TaKOXK OIIaTH MOCIYr Ta
nepekasy KOIITIB, IHIIMX orepaii/aii, mo nepeadaveni uumu [IpaBunamu 3a gonomororo C10 10
6e3 BiaBigyBaHHsa banky Kiientom.

Onmnepanii KiieHTa 3a paxyHKaMu Ta iHIII OKpeMi Aii MO0 paXyHKiB BUKOHYIOTHCS 32 JOTIOMOTOIO
CO IO B mexax Ta 3 ypaxyBaHHAM Jitouux TapudiB baHky, mapameTpiB HpOAYKTY, B pamKax
skoro Oyno BigkpuTo PaxyHOK, MOpsakKy Ta pexuMmMy (YHKIIOHYBaHHS TAaKOTO pPaxyHKa, SKHHA
nepea0aueHuil  3aKOHOJABCTBOM  YKpaiHM Ta J[oroBopoM KOMIUIEKCHOTO  OaHKIBCHKOTO
oOciyroByBaHHs ¢izmuHUX 0ci0 (Tyr 1 Hamami — [loromip), HEBiJ’€MHOI YaCTUHOK SKOTO €
[IpaBuna.

KopucrtyBau 3000B’si3aHMII JTOTPUMYBATHCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb OpraHizamii Ta
3MIACHEHHS PO3paxyHKiB, iX (opM, CTaHIApTiB, MOKYMEHTIB 3 YpaxyBaHHSIM OCOOJIMBOCTEH
HOPSIKY JOKYMEHTOOOITY, BCTAHOBJICHOT0 baHKOM, IO BIANOBIZAIOTH BUMOTaM 3aKOHOIABCTBA
Ykpainu Ta ski 3HaX0oAAThcs Ha odiniiiHomy Caiiti banky.

[Ilomo KOXKHOI OKpeMOi iHIIiOBaHOT BIMMOBIAHO M0 IuX lIpaBmi OaHKIBCHKOI omeparrii i€ Ta
penakiis [IpaBui, mo Oyna YMHHOIO HA MOMEHT iHIIIFOBAaHHS BiJIMOBIAHOI OaHKIBCHKOI orepaiiii,
SIKIIO 1HIIIE HE BCTAHOBJIEHO TaKkoro penakirieto [Tpasui.

[TpaBuna po3mintyrorecst Ha Caiiti banky ans 3aransHoro pocryny Koientis. Komig mux Ilpasun,
abo Oymp-skoi momepenHboi pemakiii IlpaBun, mo aisama miag 4dac iHimitoBaHHsA KiieHTOM
OaHKIBCbKOI ormepalii, mpoTsroMm 3 (TpbOX) POKIB 3 MOMEHTY TaKoOro iHIIIFOBaHHS MoOXe OyTH
HajaHa JUIs o3HailomyieHHs Ha Bumory Kiienta y mnpumimenHi banky. Komis IlpaBwmi, mio
HamaeTbes Kiienty, 3acBiquyetbes mianucom KepiBHuka Ta nedarkoro Bimainenus banky.
BinnosigHo 1o BuMor 3akoHy Ykpainu «lIpo 3amobiranHs Ta npoTuito jeraiizalli (BiIMUBAHHIO)
JIOXOJIB, OJIepKaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/KEHHS 30p0Oi MacoBOro 3HUIIEHHs», KiieHT 3000B's3aHuii moaatu i1H(OpMALio
(odimiiiHi JOKYMEHTH), HEOOXiTHY (He0OX1aH1) AJs 3A1MCHEHHS HaJIeKHOI MepeBipKU, a TAKOXK IS
BUKOHaHHS bBaHKOM IHIIMX BUMOI 3aKOHOJABCTBAa y Wi cdepi. B pa3l HacTaHHS TepMiHY
YTOYHEHHsI 1IeHTU(IKafHNX JaHuX, a00 B pa3i He mojaBaHHs KilieHTOM HEOOXiAHMX JaHUX Ta
/abo nokymeHTIB 1o 3anuty banky, bank mae npaBo npunuauTH 00ciyroByBanHs Kiienra B CJ1O
I0.

OTP BukopucroByerbcs KopuctyBauem sik €1eKTpOHHUI MiANUC IS MiATBEPIKEHHS oreparii Ta
yKJIaJlaHHA JI0TOBOPiB 3 baHKOM, 110 € OKpeMHUM pEeKBI3UTOM JOKyMEHTa/onepanii/aii, skuii Haae
JIOKYMEHTY/oTepaltii/aii 1opuangHoi CUJIH, Aa€ 3MOTY MATBEPAUTH IMUTICHICTh MIAMUCAHUX JTaHUX
KopuctyBaua Ta ¢akT TOro, 1o JOKYMEHT B enekTpoHHii ¢opmi minnucas Kopucrysau. OTP ne
Moke OyTM BU3HAHMM HeAllicHUM uepe3 iHoro enekTpoHHy ¢Gopmy. IlinnucaBum
nokyment/onepauito/airo  OTP, KopucryBay miaTBep/pKye, 1m0 3 BKa3aHUMHU yMOBaMH
MOTO/IKYEThCS, BB@XKA€ IX 3pO3YMUIMMHM Ta MNPUHHATHUMH OCOOMCTO Ta OJHOOCIOHO Hece
BiJIMOBIAANILHICTH 32 3MICT TaKOi oreparii/aii/ 1IoKyMeHTy.

1.8.1.T1pwu 3miticaenHi omeparii 3a gormomoror CJIO 10 — BUKOHAHHS B MPOTPAMHHUX KOMILIEKCAX

MaHIMyJALid, CHOpPSIMOBAaHMX Ha YCHIIIHE 3aBepIIeHHS omeparii/aii/mokymenty (mpu
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HEOOX1THOCT1), MPUPIBHIOETHCS 10 ellekTpoHHOro mianucy Kopucrysaua. 3romy KopucryBaua

MOXe OyTH MiITBEPHKEHO:

a) JOKYMEHTOM B CJICKTPOHHOMY BUIJISII 3 3acTocyBanHsM OTP;

b) BBemennsm I1IH-koay, maponiB goctymy 10 MoOiIBHOTO J10ATKy, BUKOPUCTAHHS BiIOUTKA
naneis Kopucrysada 3a mormomororo texHodsorii TouchID a6o 3a 10moMOror0 BUKOPHCTAHHS
TeXHOJIOT11 po3nizHaBanus jaunsg FacelD.

Jns omepaniid/miit/nokymentiB, mia skux B CJIO 10 He Bumaraerbcs miarBepmkeHHs OTP,
orepartii/aii/JOKyMeHTH MOXYTh MiATBep/pKyBaTucs 0Oe3 BBeneHHss OTP, numie HaTtHcKaHHSIM
Kiienra Ha BignoBigHy kHomnky Ha cropinii C/{O IO. /lane HaTUCKaHHS Ha BiJIOBIIHY KHOMKY
3acBiquye OaxkanHs KopucTyBaua BUMHUTH BiJNOBIAHY Jil0 Ta BCi NMPaBOYMHM, ONeEpallii, yroji,
JIOKyMEHTH/1HImiaTuBY, aii. JlaHuii crmocid miaTBEpKEHHS HE MOXKE OYyTH BH3HAHUM HEIIHCHUM
4yepe3 Horo eneKTpoHHy Gopmy, abo dyepe3 Te, 0 BiH HEe Ma€ CTaTycy eNeKTPOHHOTo IHu(ppoBOro
nignucy. Ilicns HaThcKkaHHS Ha BIANOBIAHY KHOMNKY MinTBep/keHHs KiieHT ogHOOCiOHO Hece
BiJIIOBIAAJILHICTH 32 3MICT TaKO1 OIeparii/aii/ 1IoKyMeHTy.

Bci GaHKkiBCBKi omepartii, yroau, iHiii I[OKyMeHTI/I/lHIHIaTI/IBI/I 3IIIACHEHI B CIICKTPOHHOMY BUTJISII,
€ CNEKTPOHHUMH JOKYMEHTAMH 1 TPHUPIBHIOIOTHCS O TaKHX, IO YKIAACHI 13 JOJACpPKaHHIM
nUChbMOBOT (DOPMHU, 1 HE MOXKYTh OYTH OCKapIKeHi uepe3 iX elIeKTpOoHHY (hopMmy.

Hananns Kiieaty nmoctyny mo CHO IO nHe mnos6amise KiieHTa MOMXKIHBOCTI OTPHUMAHHS
0aHKIBChKMX mochyr y Bimminenusx baHky, y T.4. 3 BUKOPHCTaHHSM TalepoOBUX PO3PAXYHKOBHX
JIOKYMEHTIB, 1110 HAJAIOTHCS Ta ONMPAIbOBYIOTHCS BiIIOBIIHO 10 YMOB J[OrOBOpIB, YKIAACHHX MiX
bankom ta KiienTom.

L1i IIpaBuia, a TakoX BCi 3MiHH 10 HHUX 3aTBepKyIoThes [IpaBininHsaMm baHky, iX moyosxeHHs €
000B’s13K0BMMHU J10 BUKOHaHHs bankom Ta KopucryBadewm.

Hoctyn no mepexi I[HTepHeT, a TakoX BHKOPHUCTaHHS TEXHIYHMX 3ac00iB Ta MPOrpaMHOIO
3a0e3meueHHs, 0 € HeoOXiAHUMHU i 3aikicHeHHs goctyny ao Caity CHO IO, He € mpeamerom
[TpaBwuu, 1 3a6e3neuyerbest KiieHTOM caMOCTiitHO 3a HOro BIIaCHUM paxyHOK.

2. BUBHAYEHHS TEPMIHIB
Bukopucrani B iux IlpaBuiax TepMiHM MaroTh HACTYIHI 3HAYCHHS:

ABtentudikauiiini nani — Jlorin Kopucrysaua i [Tapoiss 115 Bxony.

ABTOpHM3anisi — TMpoleaypa OTPUMaHHSA JI03BOJy Ha TIPOBEACHHS OIepalii Mo paxyHKy
Kopucrysaua.

Bank — Akuionepse ToBapuctBo «Ines bank».

bropo kpeautHux icropiii (magaai — BKI) — ropuanuna ocoba, BUKIIIOUHOIO AiSUTBHICTIO SIKOT €
30ip, 30epiraHHsi, BUKOpPHCTAaHHs I1H(opmalii, sfka ckiagae KpeauTHy icTtopito. Ilpu mpomy
JIOJJAaTKOBO HAJA€ TOCIYTy 3 MiATBepkeHHs naHux Kitienrta, ski HajgaHi KiieHTOM B MOMEHT
odopMIIEHHS TTPOIYKTY/TIOCIYTH BaHKy Ta SIKUW MOTOKYETHCS JJIsl OTPUMaHHS 1IeHTH(IKAIIITHIX
nanux 3 bKI.

BbankiBcbkuii noroununii paxynok (PaxyHok) — paxyHok, 1o BiakpuBaeTbes bankom Kiienty Ha
JIOTOBIpHIM OCHOBI JIs1 30epiraHHs rpomieil 1 3AiliCHEeHHsS pO3paxyHKOBO-KAaCOBHMX OIepaliil 3a
JIOTIOMOTOI0 TJIATKHUX 1HCTPYMEHTIB BIJIMOBIJHO /10 YMOB JIOTOBOPY Ta BUMOI' 3aKOHOJ/IaBCTBA
Ykpainu.

Bpay3ep — mnporpamHe 3a0e3leueHHs, YCTAHOBJIEHE Ha KOMITIOTEpl, SKUM KOPUCTYETHCS
KopuctyBau, mnpusHaueHe Uil TIOUIYKY Ta TMeperisany BeO-CTOpiHOK B Mepexi [HTepHer
(nanpuknan, Internet Explorer).

Bimninenns (B Tomy uncni — [HopMaiiiiHO-KOHCYIBTAIIIHUI TIEHTp) — Mmigpo3ain baHky, skuii
MoOe OYTH PO3MIIIEHUH 32 MeXaMH HOro IOpUINYHOT aipect Ta 31MCHIOE TisSUIbHICTh HA MiACTaBl
3aTBEP/KEHOr0 YIIOBHOBAKEHUM OpraHoM baHKy monokeHHs.

AT «loes banky Jlenapmamenm yugposozo bankiney
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I'enepaTop onHopa3oBuX HU(POBUX NapoJiiB — MporpamMHe 3abe3neueHHs, M0 MpU3HAUYCHEe IS
crBopenHs auHamiuaux OTP onepartiii, BcranoBiene Ha cepsepi banky.

I'eono3unionyBanHsi TesedoHy — ipoliec BU3HAYCHHS reorpadiqHux KOOpAUHAT TeIe(oHy.
JucTaHiiiiHe po3MOPSIIPKeHHsI PaxXyHKaMH — HENoB’s3aHi 31 3xaiiicHeHHsM KopucryBauem
HiANPHUEMHUIIBKOL TISUTBHOCTI Omeparii 3 po3nopsIKeHHS IPOIIOBIMHU KOIITAaMH (IIepeKa3 KOUITIB 3
OJIHOTO paxyHKy Ha 1HIIMN paxyHOK B banky abo 3a mexi baHky, BpaxOBYyIOUH MOXKIIUBUN PEXUM
BUKOPUCTaHHS pPAaxyHKIB, TNOTAlllEHHS KpPEAWTIB TOILIO), IO 3HAXOIAThCA HA paxyHKax
KopucryBaua, i mignucani OTP.

JoroBip 0aHKiBcbKOro BKJIaay — JlOroBip cTpokoBOro OaHKiBCHKOTO BKJIaAy (i3U4HOI ocoOu
yKiIaneHuid Ha Bimminenni abo 3a gomomoror CIO 10, a6o [oroBip 0aHKIBCHKOTO BKIJIATy
¢bi3uvHOi 0coOM yKIaaeHUuH Ha BigAuieHH] abo 3a qonomoror. CIO IO.

Horosip 1O — Jlorosip mpo BUKOPUCTAHHS €JIEKTPOHHOTO Mianucy KiieHTa Ta akienT my0iqHol
opeptn AT «lmest Bank» mpo BHKOPHCTaHHS aHAJIOTa BJIACHOPYYHOTO IIJIHCY Ta BIITHUCKY
neyatku banky.

JloroBip npo cno:xkuBuuii kpeaut (aajai — KpenuTHuii 10roBip) - BUJ KpeIUTHOTO 10r0OBOPY, 32
SAKUM KpeIUTOJaBellb 3000B'SI3y€TbCcs HAAATH CIOXKHBYMA KPEAUT Y pO3MIpi Ta HA yMOBax,
BCTAHOBJIGHUX JIOTOBOPOM, a CIIOKHMBay (MO3WYAJILHUK) 3000B'A3Y€THCS MOBEPHYTH KPEIUT Ta
CIUIATUTH IPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM Ha YMOBAX, BCTAHOBJIIEHUX JIOTOBOPOM.
Enexkrponnuii minnuc (aaui - EIT) — enexTpoHHI JaHi, SKi JOJAIOThCA MIANKACYBAaYEeM JI0 1HIITUX
€JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH OB’ A3YIOTHCS 1 BAKOPHCTOBYIOTHCS HUM SIK Trianuc. J{ms
iJei BiAMOBIAHOIO JAOTOBOPY MPHU AMCTAHLINHOMY PO3MOPSIKEHHI paxyHKaMy 3a JOMOMOIOI0
CEpBICY ITUCTAHIIIMHOTO OOCITYyrOBYBaHHS CICKTPOHHHUM ITiIMTUCOM BU3HAETHCS OIHOPA30BHIA
uudpposuii mapoias (OTP). EIl Moke BHUKOPUCTOBYBAaTHCS IJs MIAMHCAHHA YTOJ MpO
BUKOPUCTAaHHS TPOIYyKTiB baHky Ta/abo 3asBOK Ha JOTOBIpHE CIHMCAaHHS MpPH JAUCTAHIIHHOMY
PO3MOPSADKEHH] paxyHKaMH 3a JIOIIOMOI0I0 CUCTeMH MoOuibHOro noaarky O.Bank 2.0 Ta WEB-
Bepcii CaliTy Ta/abo IHIIMX JOKYMEHTIB Ta/abo AojaTkiB 10 JloroBopy 4M NpaBOYMHIB, IO
MOXyTh OyTu ykianeHi Mk CTopoHaMu mHpoTAroM cTpoky Aii JloroBopy, y BHUIaIKax
nependaveHux JforoBopom ta siki MOXKyTh OyTH mianucaHi EneKTpoHHUM MiIHCOM.

€mnuanii nmopran aep:xkaBuux mocayr «is» (maxi — [is) — indopmarniitHo-TerekoMyHiKaliiiHa
CUCTEMa, sIKa OpraHi3aliifHO Ta PYHKIIIOHATIBHO CKJIAZAEThCA 3 PEECTPY aAMIHICTPATUBHUX MOCIIYT,
eJIEKTpOHHOro KabiHety, MoGinbHoro nonatka Ilopramy /[lis, iHIIMX mifgcucTeM Ta MPOrpaMHUX
MOJYJIIB.

3asiBa Ha NPHMEIHAHHS - TPUEIHAHHS 10 MyOJiyHOI mpomno3uuii — /oroBopy KOMIUIEKCHOTO
OaHkiBcbKOro o0OcnyroByBaHHs ¢i3uuHux oci6 AT “Ines bank” — noxyment, skum KiieHt
npueaHyeThes 10 Jlorosopy.

Im’st KopucryBaua (aauqi - Jlorin) — yHikansHuil ineHTHdikatop Kopucrysaya B C/1O IO, sxum €
MOO1TEHUIN HOMEp TeneoHy.

InenTudikoBanuii kiaient (mami - Kiient) — ¢isnuna ocoba, Kiienr banky, momo skoro bank
NPOBIB 1IeHTU(DIKALIIIO 3T1THO HOPMAaTUBHUX JOKYMEHTIB, SIKUH IUIaHye 0pOPMHUTH MPOAYKT baHky
ab6o 311iicHIOE opopMIIeHHS TPOAYKTY baHKy.

KpauidikoBanmii enextponnuii mignuc (maai — KEII/EIIT) — By e1eKTPOHHOTO MAMHKCY,
OTPUMAHOTO 32 PE3yJbTaTOM KpUNTOrpadivHOTO MEPETBOPEHHS HAOOPY €IEKTPOHHMUX JAaHMX, SIKUN
JIOJJA€ThCS 1O 1IbOro Habopy abo JIOTiYHO 3 HUM MOEJHYETHCSA 1 Ja€ 3MOTY MIATBEPAUTH HOTO
nuTicHIcTh Ta ineHTudikyBatu nianucysada. KEIT/ELII HaknanaeTscs 3a JOIOMOIro0 0coOMCTOrO
KJII0Ya Ta MepeBIPAETHCS 3a JOIOMOTO0 BIIKPUTOI'O KIIIOYa.

Kox po3mmpenoi peectpauii (magi - O.KOD) — CyKymHICTh JaHUX, IO CTBOpEHa 3aco0aMu
['enepartopa ogHOpa30BUX AUHAMIYHUX IHU(poBux mapoiiB. O.KOD Hamaerbes KiieHTy nuisxom
BinnpasinenHs CMC-noBimomnenHss abo Oynb-skuil iHIMKA crmocid, Bu3HaueHuil baHkoM, Ha
®diHaHCOBUI HOMEP Ta BUKOPUCTOBYETHCS OJTHOpPa30oBo A peectparii B CJ1O 10.

AT «loes banky Jlenapmamenm yugposozo bankiney
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Konrakr-Hentp (mani — KI) — cTpykrypHuii miaposain banky, mo 3a0esneduye 1is10g000BY,
Oe3nepepBHy minTpuMky KiientiB banky Ta mpuiiMae akTUBHY y4acThb B OOCIYrOBYBaHHI iX Yy
BIJIJTAJICHOMY PEXKHUMI.

KopucryBau — ne InentudikoBanuii abo HeinentudikoBaHuid KI€HT, SKUH 3a JOMOMOTOO
€JICKTPOHHOTO MPUCTPOIO OTPUMaB MOXIHBICTh KopuctyBaTuch CJ1O 10.

Metoa po3mizHaBaHHsA peajibHOCTI ocodu (naai - Meroa PPO) - meron dorodikcarii ocodu B
PEKHUMI pEaNbHOTO Yacy 13 BUKOPUCTAHHSAM alTOPUTMIB, 110 JAIOTh 3MOTY BIAPI3HUTH pPealbHY
JIOAMHY BiA penponykuii y Oyap-sKOMy BUTISAL 11 30BHIIIHOCTI (Hampukiag, nudposa
PENPOJIYKILisl, TPUM, MacKa).

Mob6inbanii nonaroxk «O.Bank», «O. Bank 2.0» — nporpamue 3a0e3nedyeHHs, MPU3HAUCHE IS
pobotu Ha cMapTdoHaX, IUIAHIIETaX Ta IHIIUX MOOUIHHHUX €JIEKTPOHHUX MPHUCTPOSIX, 32 JOIMOMOTOI0
skoro KopucryBau iHinitoe, a bank BuKoHye OaHKIBCHKI omeparlii, Bu3HaueHi uumu [IpaBunamu.
bank Moke caMOCTIITHO 3MiHIOBaTH IMepenik OaHKIBCHKHMX oOIlepalliii, BAKOHAHHS SKHX JOCTYITHE
yepe3 MoOinbHui 1onaTok. MobinsHMIA 101aToK KopucTyBad Mae MOKIIMBICTD 3aBaHTaKUTH Yepe3
BIJIMOBIAHI CepBicH, sIKI MIATPUMYE OIllepalliiiHa cucreMa MOOUIbHOro mnpucTtporo. KiieHT mpu
3aBaHTAXXECHHI MOOUIBHOTO JIOJATKy CaMOCTiHHO 31iiicHioe BuOip Mix «O.Bank» ta «O. Bank 2.0»
Ha MiJCTaBi OMMCOBOI YaCTUHU TMiJ 4Yac 3aBaHTaXKEHHS MOOLIBLHOTO JI0aTKy B MEPEKi IHTEPHET
(Google Play,App Store).

MIIC — mixknapoani mnatixai cucreMu VISA Incorporated 1 MasterCard Worldwide.

HBY — Hanionaneuuii bank Ykpainu.

Heraiino — wHaiikopoTmuii CTpOK MNpoTAToM poOOYoTro MAHS, Y SKHH MaroTh 3IIHCHIOBATUCS
(BimOyBaTHcCs) BIAMOBIIHI i1, 3 MOMEHTY HaCTAaHHS MiCTAB JUIA iX 3A1CHCHHS.

HeinenTugikoBanuii kiaieHT — ¢iznuna ocoba, mo0 sikoi baHk He MpoBOAMB ineHTH(DIKALIIO.
Mapoas pas Bxoay (Tyrt i gaai — “Ilapoan”) — mapons KopucryBaua, mo paszom 3 Imenem
KopuctyBaua (Jlorinom) BukopucrtoByetbest g Bxoxay B CJO 10. ns MoOinbHOro n0JaTKy
3aMiCTh TApOJII0 MOKE€ BHKOPUCTOBYBATHCS BiOMTOK majibls Touch ID abo uudposuii odpas
ob6mmaus Face ID yu Koa mocTymy 3a HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI MOOLTBHOTO IPUCTPOIO.
IlapTHep — ¢dinancoBa kommaHis, ska Hajgae baHKy TOCIYyrH 13 3IIHCHEHHS IIJIATEXKIB
KopucrtyBauam 3 BiacHux paxyHkiB B banky Ha xopucts [IpoBaiinepiB Ta miaaTi>kHOI KapTKH OyAb-
aKuX OaHKIB YKpaiHu.

IIpoBaiinepu — ropuauyHi ocoOu, pesuaeHTH YKpaiHu, 3 skumu IlapTHep ykiaB BiANOBiAHI
JIOTOBOPH MPO TIEPEKa3 KOIITIB HA paXyHKU aOOHEHTIB.

Caiit Banky — odiuiiinuii caiit banky B Mepexi [HTepHer. Anpeca caiity: www.ideabank.ua

Caiit NMPOAYKTY MooinbHui JA0AaTOK «0.Banky, «0. Bank 2.0» -
https://obank.com.ua/uk/home

Caiit CJ1O 10 — caiit B Mepexi [HTepHeT, 10 HAJIEXKUTh Ta MATPUMYEThCS baHkoM A HalaHHS
Knienram nocryny B CJ1O IO.

Cucrema aucranuiiinoro odociayropyBanusi «Idea Online» (maai — «CAO 10») — nporpamuo-
TEeXHIYHUHA KOMIUIEKC, L0 HaJa€ MOXIIHUBICTH KOPUCTYBauaM OTPUMYBATH iH(popMaliiio mo ix
paxyHKax 1 MPOIyKTaX, Ta 3MIMCHIOBATH JMCTAHIIIHE PO3MOPSPKEHHS KOIITAMH Ha paxyHKax.
CJIO IO Brirouae B cedbe MoobinbHmiA momaTok «O.Bank» ta «O. Bank 2.0» ta WEB-Bepcito CJ1O
10.

CMC-noBiioMJIeHHsI — TEXHOJIOTis, IO JO3BOJIS€ BIAMPABISATH Ta OTPUMYBATH TEKCTOBI
MOBITOMJICHHST 32 JIOTIOMOTOIO TIOCTYT OmepaTopa MOOUTHHOTO 3B’SI3KYy, HASBHOCTI BIAMOBIIHOTO
3aco0y MOOUTBHOTO 3B’S3KY (30Kpema, MOOUTLHOTO (COTOBOTO) TenedoHy), abo 3a TOMOMOTOIO
Oynp-skux 1HIUX MoOUTbHUX Ta WEB nomatkiB (30kpema, aje He BUKIIOYHO Viber Ta iHII, 3a
YMOBH MPUIHSATTS PIIIEHHS YIIOBHOBaXEHUM KoJjierianbHuM opranoM AT «lnes bank»).

Tenedonu miioa060B0i KiaieHTchrkol miarpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87
62 (TakoX JIJIs I3BIHKIB 13-32 KOPJIOHY).

AT «loes banky Jlenapmamenm yugposozo bankiney
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Yroma — VYrogma mnpo Bigkputtss KpemutHoi minii, oOciyroByBanHss KpeautHoi kaptu Ta
CTpaxyBaHHS, SIKa Ji€ 3TiJHO 3 YMOBaMHU J[0OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢i3uuamx ocid AT “Ines bank™.

®inancoBuii Homep (nani — ®H)- Homep MoOimbHOro Tenedony KiieHta ykpaiHCBKHX
OTIepaToOpiB MOOIILHOTO 3B’ SI3KY, SIKMM 3a3HAYCHHUH B 3asB1 NMPO MPHETHAHHS, JOrOBOPi PO HaTaHHA
OaHkiBchKOro npoxaykry abo Yroxi 3 Kientom abo iHmmx 3asBax, siki HajgaHi y BigmineHi /Todkax
nponaxy um 3a gomnomorord CJIO IO 1 migrBepmkenuit KiienTom sk Homep TenedoHy 3a
JIOTIOMOTOI0  SIKOTO MOJK€ TIPOBOJMTHCS JAWCTaHLiWHA aBTeHTUiKamis Kirienta, ykiageHHS
MIPaBOYMHIB, OOCIYroByBaHHs, MIATBEPIKCHHS (iHaHcoBUX ormepamid (OTP), NOBIIOMICHHS
pO3Mipy MPOCTPOUEHOT 3a00PTrOBaHOCTI, HEYCTOMKH Ta 1HIIUX IIATEXKIB.

Yar1-00T - gucTaHUiHMI KaHanm oOCIYroBYBaHHS, IO JO3BOJISIE B PEXKUMI PEabHOTO Yacy
3OIACHIOBATH OOMIH MHUTTEBMMH mOBigomiaeHHsMH Mk KiieHtom ta BaHkoM, a TakoX Mac
JOCTYITHUH cepBic (OMILiio), 1110 Hajae MoxuBicTh Kimienty orpumatu psa nmocayr (Sender, Viber) .
HlkinnuBe nporpamue 3a6e3neuyennsi (Root, Jailbreak - akaynru i T.1.) — criemiaJbHUNA aKayHT
B omnepaniianx cuctemax Android ta iOS BiAmoBiAHO, BIACHUK SIKOT'O Ma€ MpaBO Ha BUKOHAHHS
BCcix 0e3 BHHATKY omepariil. [Ipu BcranoBienHi Root-akayHTy, HemineH3iliHI T01aTKU OTPUMYIOTh
noctyn jao indopmanii Kopucrtysaua (B T.4. meperiisii, 3UMTyBaHHs 1 BinpaBka g1okymMeHTiB, CMC-
MOBIIOMJICHb 1 T.]I.).

Bank ID - cucrema BankID HarionansHOoro ©0aHKy — HalliOHaJdbHa CHCTEMa EJIEKTPOHHOT
MUCTaHIIHOT imeHTH(iKamii, sika BHKOHYe (QYHKIIT o00JikoBoi 1 3abe3medye 3aiIHCHEHHS
€JICKTPOHHOI JUCTAHIIHHOI iaeHTHdIKAl (I3HYHUX 0Ci0 IUIIXOM IMepeaaBaHHs TEPCOHATbLHUX
JAaHUX KOPUCTYBauiB aOOHEHTOM imeHTH(IKaTOpoM abOHEHTy — HaJaBady IOCIYT, a TaKOX
3MIACHIOE OOJIK KIIBKOCTI Ta OOCSATY HaJaHUX abOHEHTaM IMOCIYT 3 €JIEKTPOHHOI JUCTAHLIHHOT
imeHTHdIKaIi.

WEB-Bepcis — Caiit banky B Mepexi InTepner, yepes sikuii nocrynaa C/10 10.

Masterpass™ — enekTpoHHUN/IMPPOBUIM TramMaHellb, SKHM MPOMOHYE MIKHAPOAHA ILIATIKHA
cucrema MastercardWide, mo0 3a0e3neunTu crokuBauaM MIBHJIKUH IpOLEC OIUIaTH TOBApiB,
Oe3neqHo 30epiraloyu BCl 1aH1 IUIAaTIKHOT KapTKHU.

One Time Password (xaui — OTP) — HaOip niTepHuX Ta/ab0 H(POBUX CHMBOJIB, 1[0 TEHEPYETHCS
bankom Tta Haacunaetscs KiieHTy OesnmocepelHbO TMepel MiATBEPKEHHSM BOJIEBUSBICHHS
Knienta 3a nomomororo sms-noigomyieHHss Ha @iHaHcoBuil Homep Kumienta. OTP ciyrye nns
HiATBEP/KEHHS BUKJIIOUYHO OJHIET 1ii (e Moke OyTH BUpPaXEeHHS 3rOAM 3 YMMOCh ab0 HaJaHHsA
banky sxoroce JopydeHHs, po3nopsupkeHHs). Bci BoneBusiBnenHs Kiienta, 371licHEHI B
eNeKTpOHHOMY BUTIsAI 1 miaTBepmkeHi OTP, BBaxaroThCsl TaKMMHU, 1110 BYMHEHI 13 AOJCpKAHHIM
UCHbMOBOI ()OPMH, 1 HE MOXKYTh OyTH OCKap>KeH1 uepe3 iX eIeKTpoHy GopMy. Bynb-gkuil HoBHi
OTP, nosenennii KiieHTy 3a 10OMOror Sms-noBiloMJIeHHsS Ha nosigomieHui Kiienrom banky
®dinancoBuili HOMEp, BU3HAEThC bankoM sik OTP BUKIIOWHO MPOTATOM CTPOKY, 3a3HAYEHOTO
6e3mocepelHbO B sMs-TMOBiAOMIIEHH], kUM Oyno poctaBieHo OTP. Ilo 3akiHUEHHIO CTpPOKY,
3a3HAQYEHOr0 B SMS-MOBIJOMIIEHHI, JOCTaBJeHUH HUM sms-noBigoMiieHHssM OTP BBaxkaeThcs
HeNIHCHUM 1 He puiiMaeTbes bankoMm sk miaTBeppkeHHs HaMipiB KitienTa.

SSL 3axucr — cucrema kpunrorpadiyHoro 3axucty iHdopmMarlii, mo 3ade3nedye MHUPpPyBaHHS Ta
HepeBipKy LUTICHOCTI Ta aBTEHTHYHOCTI JaHMX, 1o nepexaiotrbes Mk CJIO 10 Ta Bpaysepom
KOPHUCTYBaya.

SSL ceprudikat banky — enekTpoHHMI cepTudikaT myoniuHoro kmoua 10 SSL 3axwucry,
HajaHui baHKy MOBIpeHUM cepTU(IKAIHUM LEHTPOM, KU MiATBEp/UKye HanexHicTh CalTy
CHO 10 no banky.

Touch ID - ckaHep BiZOWTKIB NabIliB, OaTYMK J03BoJsie KopucTyBauam MpOBOIUTH
pO30JIOKYBaHHS TPUCTPOIB, a TaKOXK MiaATBepmkyBaTH cBoi aii online \ offline B MobinsHOMY
nojatky. BukopucroByeThest 11 6ioMeTpu4HOT ABTOpHU3aLi.
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Face ID — ckanep o0'emMHO-IpOCTOPOBOT (GopMu OOIWUYYS JIHOJUHU, CKaHEP J03BOJISIE
KopucryBauam mpoBOAMTH pO30JOKYBaHHsS IMPHCTPOIB, a TaKOX MiATBepKyBaTH il online \
offline B Mo6innbHOMY n0/1aTKy. BUKOpHUCTOBYETHCS /U151 010MEeTPUYHOT ABTOpHU3AIIii.

3. OBOB’A3KWU, ITPABA TA BIAIIOBIJAJIBHICTD KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’si3aHuii:
3.1.1.3a6e3neuntn HepocTynHicTh [lapoito i TpeTix 0ci0, B TOMY YMCIII WISHIB BJIACHOI CiM’1, poaMHH,
30KpemMa He 30epiratu y Bigkpuromy Bursiai I[lapons ais Bxoay no CJ1O 10 Ha O6yas-sxomy HOCIT
(manepoBoMy, €JIEKTPOHHOMY TOIIIO).
3.1.1.1. V¥V Bunmaaxky mifo3pu MIOAO HECAHKI[IOHOBAHOTO AoCTymy a0 I[laponro, a TakoXX y BHUIIAIKY
BTPaTU KOHTpONO Haja DPiHAHCOBUM HOMEpOM, ab0 HpU BUSABJICHHI BUMAJKIB MPOBEAEHHS I10
paxynky KopucryBaua omepaniii, mo He Oyau HUM CaHKIIOHOBaHi, HETAlHO 3BEPHYTHCS [0
Konrakr — LlenTpy 3 BumMorozo 3abiokyBanss gocryny 1o CO 10 3a Tenedonamu 1115101000B07
HiATPUMKH, B TOMY YHCIII BKa3aHMMHU Ha OAaHKIBCHKIW IIATDXHIM KapTii, emiToBaHiil bankoMm.
IIpu 3BepuenHi no Ttenedpony B bank, KopucryBau 3000B’s3aHMIl NpOHTH HpoLELYPY
ineHTudikamii Ta mpu HeOOXiTHOCTI HaxaTH baHKy AOAATKOBI BIZOMOCTI Ipo cede.
3.1.1.2. Ins po36nokyBanHs/3mMiny @DiHaHcoBoro Homepy, KiieHTy HEOOXiIHO 3BEpHYTUCS IO
Binninennst banky (3 macmopToM abo 1HIIUM JOKYMEHTOM, IO IiITBEPIKYE 0cO0Y) Ta MOIATH
BIJITIOBIIHY 3asBY 3a BCTaHOBJIEHO0 bankom (opmoro. KiieHT moropkyerbes 3 THM, 110 pO3yMie
BCl PU3MKHM, TOB'A3aHI 3 HEMOBIAOMIIEHHSM a00 HECBOEYACHMM IOBIIOMJICHHSAM HHUM baHky
110710 3MiHu PiHaHCOBOrO HOMeEpY. KilieHT Hece ycio BiAMOBIIANbHICTb, 1110 MOKE€ BUHUKHYTH Y
3B’A3KYy 3 BianpasieHHsAM bankom OTP Ha HeBipHUil abo HexilicHui un BrpayeHnit PiHaHCOBHIMA
HOMED.
3.1.2.Ha nepury BuMory banky (B ToMy uucii BucTaBieHy 3a jgonomoroto cuctemu C/1O 10) 3minutu
[Tapons mns Bxomy no CJO 10, BiAnoOBimadbHICTH 32 HE3MIHY MNapojl0 Ha BUMOrY baHky
nokJsanaeTses Ha KimienTa.
3.1.3.KitieHT NMOBMHEH YHHWKATH BWIIAJKIB, Y pa3i 3MIHCHEHHS OOCTYIy 3 HEKOHTPOJIbOBAHHX TOUYOK
noctynny n1o CIHO IO 3 poGouoro wmicus (komm’ioTepa, MOOUIBHOTO TenedoHy, TOIIO), IO
3HAaXOJUThCs a00 MOXe 3HAaXOJUTHUCH 1o3a KoHTposiemM KopucryBawa, 30kpeMa B I'POMaChbKHX
Mmicisix (kiyou, kade, roTeni, TOIIO), Y APYy3iB, TOIIO, Hagarouu nepesary aoctymy go CJIO 10 3a
JIOTIOMOT'0}0 BJIACHOT'O TIEPCOHAIBHOTO KOMII FOTe€pa Ta MOOLJIBHOTO TeNe(oHy.
3.1.4.He nepenaBatu TpeTiM ocodaM koHbiaeHmiiHy iHpopmariro mpo CJO 10 (TobTo indopmariiro, 1o
Mmoxe 3amkoautu KopuctyBauy Ta/abo banky, 30kpema, Oynb-skuii OTP, Ta/ab6o Ilapons s
Bxoay B CJ1O 10 Tomo).
3.1.5.1lepen 3aiiicuennsam nocrymy 1o CJO IO nepeBipuTu Ta nepekoHaTHUCS, 1I0:

a) mpu 3’€JHAHHI KOMIT'I0Tepa (MOOUTBHOTO TenedoHy, HOYTOYKY YW IHIIOTO MOPTATUBHOTO
npuctpoto, tomo) Kopucrysaua 3 Caiitom CIO IO akTnBOBaHO Ta BUKOPUCTOBYETbCS SSL
3aXMHCT;

b) B anpecHomy psiiky bpaysepa 3a3nauena kopektHa aapeca Caiity C/1O 10;

c) e nepexonutu Ha aapecy Caiity CHO 10 3a oTpuMaHMMHU TOCHJIAHHSMH B €IEKTPOHHHX
JUCTaX, TEKCTOBUX MOBimOMIIEHHAX (SMS, Viber Ta iH.), SIKi HE OUIKYBaJll OTPUMATH Ta OApPa3y
BHUIAJANTE IX.
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3.1.6.V pasi HegorpuMaHHs (HEBUKOHAHHS) yMOB, Bu3HadeHUX 1. 3.1.5. nux [IpaBun He 3miiicHIOBAaTH
noctyn o CHAO 10 Ta He 3ailiCHIOBATH MiATBEpPKEHHS omepauii/aii/gokymenty. Y pasi
BUHHKHEHHS OyAb-SKHUX IJI03p II0J0 HETOTPUMAaHHS (HEBUKOHAHHS) YMOB, BU3HaueHux 1. 3.1.5.
mux [lpaBui, a Takox y pasi HaaxopkeHHs 10 KopucryBaua 3anuty Bif Oyab-skoi ocodu (B TOMy
yucii Big banky 3aramom abo Bij okpeMoro mnpariBHuka banky) 1010 po3kpuTTs (IIOBiIOMIICHHS,
nepenaui tomo) KopucryBauem: Ilapomro mnst Bxomy, ta/abo OTP, moBimomutu mpo 1e bank,
3BepHYBIIHCH 10 KonTakT — LleHTpy 3a TenedoHamu 1miiog000BOI TiATPUMKH.

3.1.7. 3aificHoBaTH OruiaTy mochyr 3 HajganHsa goctymy a0 CJ1O 10 (sxmo ne nmependadeno Tapudamu
banky), a Takoxx 31iHCHIOBAaTH OIUIaTy OaHKIBCBKMX MOCIYT, HajaHux 3a jgomnomoror CHO 10
BIJIMOBITHO 70 YUHHUX, HA MOMEHT HaJaHHSI baHkoM BiAmoBigHoi O6aHKiBChKOi mociyru, Tapudis
banky. VYxnamanusm J[lorosopy KopucryBau O0e3BiAKIMYHO jgopydae, a baHK Mae mpaBo
3MIIHCHIOBATH CIIMCAHHS IPOIIOBUX KOMITIB 3 paxyHKy KopucryBaya B paXyHOK OILIaTH AOCTYIY A0
CJO IO Ta/abo Hamanux 3a nomomoroto CJIO 10 6aHKIBCHKHX MOCTYT, 32 BUKITIOUEHHSIM PaxyHKIB
CTPOKOBUX BKIaliB (merno3utiB). CrucaHHS KOWTIB 3 paxyHKy KopucryBaua 31IiHCHIOETHCS
BUKJIIOYHO B Pa3i HasBHOCTI HAa TaKOMY PaxyHKY CyMH, AOCTaTHBOI JJIsl OIuIaTé HajaHoi bankom
HOCITYTH.

3.1.8.Ha Bumory banky HajgaTu HaJIeXHUM YMHOM OGOpMIIEHI JOKYMEHTH Ha MiATBEpPIKEHHS
oriepartii/aii/JoKkyMeHTy, 1o norepeanbo Oymu nepenani KopucryBauem no banky 3a qormomororo
CHO 10, a Takox HagaTh JOJATKOBY iH(OpMAaIllil0 Ta BIAMOBIIHI JOKYMEHTH WHIOJO OIepariit
Kopucrysaua.

3.1.9. Jlns Hane:XHOrO OTpUMaHHSA MOCTYr 3a J{OroBOpOM CBOE€YACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJICHHSI OTEPALifHOI CHCTEMH 1 TOJIATKIB HA CBOEMY TeIe(OHI/IPUCTPOI, IO BUKOPUCTOBYETHCS
st migkiaodeHHs  TenedoHy Koienta go MoOinbHOrOo AonaTky. BukopucToByBaTH Ha
Tesne()OHI/MPUCTPOi, 10 BUKOPUCTOBYEThCS Ul  MifgKmoueHHs Tenepony Kirienta abo
BUKOPUCTOBYBAHOMY [IJIsl TIJIKIIOUEHHS 0 cucTeMu MOOUTHHOTO OAATKy CydacHE aHTHBIPYCHE
nporpaMHe 3a0e3NeyYeHHs 1 CBOE€YAaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBJIEHHS aHTUBIPYCHHMX 0as3.
O6nagHaHHs Ta IporpaMHe 3a0e3MeyeHHs], 110 BUKOPUCTOBYIOThCsl KopuctyBaueM Jiist 3/11HCHEHHS
noctyny 1o CZ10O 10 mae BianoBigatu Bumoram banky, mo Bkazani y Jlomatky 1 1o uux IIpasui.

3.1.10. HeyxwmibpHO TOTPUMYBATHCH iHIINX MOJIOKEHD Ta BUMOT 1TuX [IpaBmi.

3.2. BaHk 3000B’sA3y€ThCS:

3.2.1.3abe3neuyBatu nocrynHicts Caiity CJIO 10 B mepexi IHTepHer, a Takox (yHkiionyBanas CJ1O
10 BianmoBigHO 10 KX [IpaBu.

3.2.2.3a6e3neuyBatu podory CJIO IO mo mmppoBaHOMY MPOTOKOIOBI i3 BCTAHOBJIEHHSM HAIaHOTO
neHTpom ceptudikamnii SSL ceprudikaty Ha Caiiti C1O IO.

3.2.3.1lpuitmatu 10 BUKOHaHHs Ta BUKOHYBATH omneparii/aii/nokymentu KopucryBaua, mianucani OTP (y
BUIMAJKy HOro HeoOXimHOCTi), opopmiieHi Ta HajgaHi KopucTyBaueM BIJNOBIAHO 0 YMOB IHX
[IpaBun Ta YMHHOIO 3aKOHOAABCTBAa YKpaiHM. MexaHi3M orpumanHs 3roau Bia Kiienra 3
BUKOpHUCTaHHAM DinaHcoBoro Homepy 1 OTP HacTynHuit:

a) bank renepye OTP i Biampasnse ioro Kiienty na ®inaHcoBHH HOMEp 3 3a3HAUYEHHSIM
iH(dopMmarii, sika Oyae IM MiATBEpAKYBATHUCS.

b) V pasi srogu, Kimienr mnepemae otpumanmii OTP banky mnumsixom #WOro BBeJEHHS Ha
Bianoigauii 3armut CJO 10.

) V pasi skmo PiHaHCOBUIT HOMED 3apeecTpOBaHuil 1 30iraeThest 3 HoMepoM Tenedony Kirienra,
BBa)KaeTbcsl, 1m0 KilieHT mpuitHAB 3anpomnoHoBaHi yMOBH. CTOPOHW BH3HAIOThH CITIBIAIHHS
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OTP, Bignpasienoro Ha ®inancouii Homep Ta orpumanoro Big CJO IO 3romoro Kiienta
MPUIHSTTS 3alPOITIOHOBAHUX YMOB.

3.2.4. YV Bumanky 3MiHH yMOB Ta/a00 MOPAIKY HaJaHHSA OaHKIBChKHX mochyr 3a monomoror CIO 10,
BU3HavYeHuX 1umHu IlpaBunamu, noBizomutu npo e KopucrtyBaua He mizHimre, Hix 3a 10 (gecars)
KaJICHIApHUX JHIB 10 HaOpaHHSA YMHHOCTI HOBOi pemakuii IIpaBun mmissxom po3MilIeHHS
BignoBigHoro mosimomsieHHs Ha Caiiti CHO 10, na Caiiti bamky, y Binminennsx banky.
Inimiroroun Oynp-saxy omnepariito 3a gornomororw CJIO 10 micis HaGpaHHS YMHHOCTI HOBOI pemaKilii
mux [lpaBun, KopucryBau minTBep/pKye, IO BiH O3HAHOMHUBCS, YITKO YCBIJOMHUB Ta ILIKOM
MOTO/IUBCS 3 TaKO peaakiiero [IpaBui Ta npuitHIB X 10 BUKOHAHHS.

3.2.5.306epiratu TaeMHUITIO 00 onepamniii KoprucryBaua Ta HagaBaTH BiIOMOCTI IO HUX TPETIM 0cobam
TIJIBKY y BUIIAJIKAX, TepeI0aYeHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.3. KopucryBau mae npaBo:

3.3.1.3niiicaroBaru goctyn 1o CJ1O IO B Oyap-sikuil yac 3a BIaCHUM OakaHHSIM 24 TOAMHU Ha 1100y 7
JIHIB Ha THXKJCHB, 32 BUKIIOUYCHHIM IIEPIOIiB MPOBEICHHS perjaMeHTHUX poOiT bankoM, mpo sxi
bank 30008’ s13anuii moBigomMuTn KopucTyBadiB 3a3majieriap BiIMOBIIHUM oroyiomeHHsM Ha Caiiti
banky ta na Caiiti CZ1O IO.

3.3.2.B Oynp-sxuii yac 3a BIacHUM Oa)kaHHSM 1 Ha BIacHUM po3cya 3minutu [lapons ans sxoxy B C1O
10. bynp-skuii HoBwmii [lapons mas Bxoxy B CJO 10 mae BiamoBigatu Bumoram 1ux [IpaBun go
napouiB Ha Bxif g0 CO 10, sxi 3a3naueni B Jogatky 1 nux [Ipasu.

3.3.3. ®opmyBatu, miaTBepkyBatu 3a gonomoror CJIO 10 omepanii/nii/nokymeHTy Ta BUMaraTH Bij
banky ix BUKOHaHHS BiAMOBiIHO 10 yMOB JloroBopy, IIpaBui Ta iHIIMX AOTOBOPIB, YKIAACHUX MIXK
bankoMm ta KopucrtyBauem, 10710 BIIKPUTTS Ta OOCIyTOBYBaHHS MOTOYHHUX PaXyHKiB, pO3MILICHHS
BKJIAJ(iB (JI€TIO3UTIB), HAIAaHHS KPEAUTIB TOIIO, 13 3aCTOCYBAaHHSAM MONIOKEHb 1uX [IpaBui, Ta iHIIMX
HOPMAaTHUBHUX JIOKYMEHTIB baHKy, 110 BHM3HA4eHiI Ta 3aTBEp/KEHI BIANOBIAHMMHU PimeHHSIMU
[TpaBninug baHky, a Tako BIAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHH.

3.3.4.3a BnacHuM OaxaHHs M 3MiHUTH (DiHaHCOBWII HOMep, BH3HaYeHHMH KopucryBauem mpu HamaHHI
romy noctymny no CO 10, Bignosinxo no m. 3.1.1.1. nux [IpaBun.

3.3.5.B Oyxmp-sikuii 4ac 3a BJIACHOKO iHIMIaTHBOIO 3a0iokyBatu (THMYacoBo) HamaHuii KopucryBauy
noctyn o CHO 10. s 6aokyBanns nocryny no CJO 10 KopuctyBau noBuHEH 3aTeneoHyBaTH
no Konrakr — LenTpy 3a Tenedonamu 1i101060B01 MIATPUMKH ab0 3BepHYyTHCA A0 BinmineHHs
banky (B uac, konu Bigninenns banky npairtoe).

3.3.6.3a BnacHoro iHimiaTHBOO po3ipBatu Jloromip, Ha mijgcraBi sikoro KopucrtyBauy Oyio HamgaHO
Hoctyn no CHO 10, 3 poTpuMaHHsIM TOPSAKY, TepeadadyeHoro TakuMm JloroBopom Ta
noBiAOMUBIIN baHk mpo npuynHM po3ipBaHHs [[oroBopy.

3.4. Bank mae npaBo:

3.4.1.Ha BuxoHaHHs 3000B’si3aHb KopucryBaua 3a JloroBopoMm 3aiHCHIOBATH JIOTOBIpHE CIIMCAHHS
IPOIIOBUX KOIITIB 3 paxyHKiB KopucrtyBaua BigmoinHo 1o ymoB Jlorosopy, IlpaBui Ta iHmmx
JIOTOBOpIB, yKianeHMXx MiK bankom Ta KopucryBauem, mono BIIKPUTTS Ta OOCIYrOBYBaHHS
MOTOYHMX PAaxXyHKIB, PO3MIILIEHHS BKJIAJIB (JETIO3UTIB), HA/JIaHHS KPEIUTIB TOLIO, 13 3aCTOCYBaHHIM
nojoxeHb nux [IpaBui, Ta IHIIUX HOPMATUBHUX JOKYMEHTIB baHKy, 1110 BU3HAa4YEHI Ta 3aTBEPKEH1
BinnoBiiHuME Pimennsvu [lpaBninus banky, a Takok BIAMOBITHO O YMHHOTO 3aKOHOJABCTBA
Ykpainu.

3.4.2.BinmoButn KopuctyBauy y mpuiiomi Ta/ab0 BHKOHAHHI OIEpaIlii/Iil/TIOKyMEeHTy y HACTYITHHX
BUIAJKaX:
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a) y pasi HemoctaTHOCTI Ha PaxyHky KopucryBaua, 3 IKOro 3[IifCHIOETBCS TIepeKa3 KOIITIB, CyMH
KOINTIB, HEOOXiMHOT JuIs 3IIACHEHHS TMepekady Ta/abo cymH, HEOOXiMHOI ISl CIUIaTd
KOMICIifHOT BHMHAropoau 3a 3A1MCHEHHs Takoi omeparii (skmo 1e mnepexdadeHo Tapudamm
banKy, YNHHUMHM Ha MOMEHT BUKOHAHHS ONEpalil/1ii/J0KyMeHTY);

b) y pasi HeBIAMOBIAHOCTI omeparii/mil/IOKyMEeHTy YMHHOMY 3aKOHOJABCTBY YKpaiHH, yMOBaM
Horosopy, IlpaBun Ta iHIIMX AOTOBOPIB, yKiageHux Mix bankom Ta KopucryBauem, mono
BIIKPUTTS Ta OOCIYrOBYBaHHS IIOTOYHMX pPAaxyHKIB, PpO3MIIIEHHS BKJIAAIB (JIEMIO3UTIB),
HAJaHHS KPEIUTIB TOIO, 13 3aCTOCYBAaHHSM MOJIOKEeHb LUX [IpaBui, Ta IHIIMX HOPMATHUBHHUX
NoKyMeHTiB baHky, 1mo BU3HaueHi Ta 3arBepikeHi BinnmoBimHumu Pimenasmu [IpaBmiHHS
banky, a TakoX BIAMOBITHO 10 YUHHOTO 3aKOHOJABCTBa Y KpaiHU;

C) y pasi, SKIIO Omeparlis/mis/MIoOKyMeHT Mepeadavae 3aIHCHCHHS orepailii, y4acHUKOM abo
BUTOJIO0JICPKYBaueM 3a SIKOI0 € oco0a, Ky BKJIIOYEHO 10 Meperniky oci0, MoB's3aHux i3
3MIHCHEHHSM TEPOPUCTUIHOI AISUTBHOCTI;

d) y pasi, Km0 omeparlis/mis/IOKyMEHT Tependavyae Imepekas KOIITIB, 3MIHCHEHHS  SIKOTO
3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHM (30KpeMa Ha KOPHUCTh 0Ci0, SKi HE MAaroTh
npaBo OyTH OTpUMyBadaMu KomTiB Big KopucryBaua To1mo);

€) y pasi, SKIIO Omeparlisi 10 3IiHCHIOEThCS KOPUCTYBAYEM ITiUIArae 000B’I3KOBOMY KOHTPOJIIO
¢dinancoBoro MoHITOpUHTY 1 KirieHTOM He HajgaHi BIONOBIAHI JOKYMEHTH I i
M1ATBEPKCHHS,

f) sxmo cyma mepekasy Oinblia JimiTiB, 1o BcTanoBienHi HBY, 3akoHomaBcTBOoM Ykpainu Ta
MIIC,;

g) y pasi, sikiio y banky BUHHKAa€E CyMHIB CTOCOBHO TOTO, 1[0 KopucTyBad BUCTYIA€ Bijl BIaCHOTO
IMEHI Ta BIacHOPYY MiATBepAXKye a0o BBoauTh OTP 11151 BUKOHAHHS onepalii/1ii/J0KyMeHTy;

h) y pasi HasBHOCTI apemTiB paxyHky KopucryBaua Ta iHIIUX OOProBUX 3000B’s13aHb.

3.4.3.3a6nmokyBatu noctyn KopucryBada no C/1O 10 y pasi HacTaHHs OyAb-SKOi 3 HACTYITHUX YMOB Ta
YMOB, 3a3HaueHuX B 11.5.3 Jlogatky 1 nux ITpasui:

a) saiicnennst KopucrtyBauem niii, mo mnepemkomkaoTs Bukopuctanaio CJIO 10 iHmmmu
KopucryBauamu;

b) masBHOCTI 3a60proBanocTi KoprcryBaua 3a mociayru banky (KOMicCiiiHOT BHHATOPOIH TOIIIO);

C) Ha miacTaBi 3asBu/TeneoHHOT0 3BepHeHHs KopucTyBaya;

d) sk mpeBeHTUBHMI 3axia, OpU MiaO3pi, mO € Hebesmeka, O OOJNIKOBUI 3amuc €
CKOMITIPOMETOBAaHO 200 MOXe OyTH CKOMIIPOMETOBAHO Ta/ab0 OOJIKOBHUI 3amuc MOXe OyTH
BUKOPUCTaHUHN y LIIAX IaxpaiicTsa. /laHe O6J0KyBaHHS JOCTYIy HE MOTpedye IMOMepeHbOro
MOBITOMJICHHSI/TIOTOKeHHST KoprcTyBaua;

€) mus  mpoBeaeHHS MPO(MITaKTHYHUX podOiT, mpo ski baHk 3000B’sM3aHHMI  TOBITOMHUTH
KopuctyBaua 3a3nanerinp BinoBigHuM orojomeHHsM Ha Caiiti banky ta na Caiiti C1O IO;

f) mpu HagXO/PKEHHI JOKYMEHTIB BiJ JEpXKaBHHX OPraHiB, IO € IiJICTaBOIO I HAKJIAJIaHHS
apewty Ha komtu Kiienra;

g) 3aiiicHenHs (DIHAHCOBUX OMEpAaIliil MO0 AKHUX € IiI03pa, 0 BOHK MOXYTh OYTH OB’ sA3aHHI 3
Jerajizaii€ero (BiIMUBaHHSIM KOIITIB);

h) B pa3i BuHuMKHeHHs y baHKy 3a pe3ynbTaraMd MOHITOPMHTY MOTHBOBaHHMX IMiJO3p MIOJIO
BukopuctanHa CJHO IO nans mpoBeleHHS HE3aKOHHMX Ta/ab0  HECaHKIIIOHOBaHHMX
KopucryBauem onepaitiii Ta/abo AisIbHOCTI;
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1) y pasi neHagauas KilieHTOM JOKYMEHTIB 1 BiJOMOCTEH, sIKi BUTpeOye baHk 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBA Y KpaiHM.

3.4.4. KonrpontoBatu BUKOHaHHS yMoB JloroBopy, IlpaBun Ta iHIIMX JOTOBOPIB, YKIAAEHUX  MIDXK
bankoMm ta KopucrtyBauem, 1010 BIIKPUTTS Ta OOCIyTOBYBaHHS MOTOYHHUX PaXyHKIB, pO3MILICHHS
BKJIQJIB (JIETIO3UTIB), HAJaHHS KPEIWTIB, TOIIO, i3 3aCTOCYBAHHSM IOJIOKEHb mux llpaBui, Ta
IHITUX HOPMATUBHHUX JIOKYMEHTIB baHKy, 1110 BU3Ha4YeH1 Ta 3aTBEPKEH] BIAMOBIAHUME PimeHHsIMH
[Tpasninug banky, a Tako BIJAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHHU.

3.4.5.3niiicaroBatu mogepHizanito CHO 10 ta/abo BnpoBakyBaTH ii OUIBII JOCKOHAII Bepcii.

3.4.6.3niiicaroBat TM4YacoBy 3ynuHKy CIO 10 mist mpoBeneHHs mpodiTakTHIHUX poOiT, TIpo sKi bank
3000B’s13aHMi oBigoMuTH KopuctyBada 3a3maneriip BiAnoBiIHUM orojomeHHsM Ha Caiiti banky
ta Ha Caiiti CJ1O IO.

3.4.7.1lpoBoauTu omepauii 3rigHO PermaMenTy 3apaxyBaHHs KOIITIB Ha KAPTKOBI paXyHKH Ta MOTAIICHHS
KPEAUTHUX JIIMITIB, KM 3HaXOAUTHCS Ha odinilinomy Caiiti banky.

3.4.8. BumaraTu y nepeabadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH BHITaJKax HamaHHS KopucryBauem
J0JIaTKOBOT 1H(OopMaIlii Ta BiAMOBITHUX JOKYMEHTIB 110710 onepaiiii Kopucrysaua.

3.4.9.3a BracHOMO 1HIIIATHBOIO Ta HA BJIACHUN po3cyZ 3MiHUTH 1i [IpaBuia 3a yMOBH MOBiJIOMIJICHHS
KopucryBaua nuisxom posmimeHHst Takoi penakmii Ha Caiiti CIO 10, ma Odimiitnomy Caiiri
banky, y Bigninenusx banky. IniniroBanHsSM Oyab-akoi omepanii 3a monomororo CJO 10 micns
HaOpaHHs1 YUHHOCTI HOBO1 penakuii mux [Ipasun KopucTtyBau miaTBepKye cBO€ 03HAHOMIICHHS Ta
MOTO/DKCHHS 3 TaKO0 penakiiero [TpaBun Ta mpuiHATTSA i1 10 BUKOHAHHS.

3.4.10. Bumararu Bin KopucryBaua oruiatu nociyr 3rigao Tapudis banky ta ymoB JloroBopy.

3.4.11. 3 metoro 3anoOiraHHs MaXpaiChbKUX Ta PU3UKOBUX OaHKiBChKUX omepauiid Kiienta, bank mae
IpaBo MpOTSIroM TepMiHy [ii JloroBopy BcraHOBiIOBaTH ['€ono3uiiioHyBaHHS TenedoHy
KnienTta/ynosHoBaxkeHoi ocoou Knienra, @inancoBuil Homep Koro BkazaHuil y /lorosopi, a Takox
BUKOPUCTOBYBATH 1H(OpMaIito po Micue3HaxomkeHHsa Kiienra / ynoBHoBaxeHoi ocoou KiieHra,
orpumaHoi bankom Ha mizncraBi ['eono3uiionyBaHHs TenedoHy. Y BUNAAKY HEMOXIMBOCTI
MiATBEPKEHHsI JIETITUMHOCTI omepaillii, baHk Mae mpaBo OOMEXHTH TPOBEICHHS OIlepaliii
Knienra.

3.4.12. bank Mae mpaBO Ha 4Yac BCTAHOBJIEHHS IPABOMIPHOCTI Imepekazy (IepekasiB) 3yMUHATH
3apaxyBaHHs KOWITIB Ha paxyHok KileHTta y pa3l HaaAXoJKeHHS BII OaHKy-1HIIlaTopa
MOBI1IOMJICHHSI PO HEHAJICKHUH MepeKas KOIITIB.

3.5. 3a HeBuKOHaHHA a00 HEHaJe)KHE BUKOHAHHS CBOiX 3000B's3aHb, epeadaueHux J(oroBopom, umMu
[TpaBunamu, bank Ta KopucryBau HecyTh BIANOBIAANBHICTH 3TITHO 3 YMHHUM 3aKOHOJIABCTBOM
Ykpainu.

KopuctyBau Hece yci pU3UKH Ta BiAMOBIJATBHICTE:

- moB's3any 3 posronomenHaM [lapomto g Bxogy B CHAO 10, OTP, cekpetnoi iHpopmarii, sKa
BUKOPUCTOBYETHCS i BigHOBIeHHS [lapomio mis Bxony mo cucremu CJIO 10, a takox Oynb-
AKO1 1H(popMalii PO CBOi paxyHKH, 1110 € OAHKIBCHKOIO TAEMHUIIEIO, ITPH 3/IHCHEHH] JOCTYIY 10
CO IO He 3 BmacHOT0 KOMIT 10Tepa a00 MOOITILHOTO TeNEPOHY;

- oB'si3any 31 3aiiicHenHs goctymy g0 CJO 10 uepe3 pobode miciie (KOMI'IOTEp, MOOLTHHHIMA
TenedoH TOIIO), 0 HeobJagHaHe 3ac00aMi aHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, a TAKOXK
yepe3 HE OHOBIEHE JO0 OCTaHHBOI Bepcii MporpamMHOro 3a0e3MedeHHs PoOoYoro MICIs Yu
Mo061JIbHOTO T0OATKY;

- IOB's3aHy 3 BUKOpUCTaHHAM Juid aoctymy 10 CHO 10 He3zaxumieHux Ta myOmigyHHX Mepex Wi-
Fi;
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- 3a poBeneHi onepaiii B C/IO 10 B Mo6insHOMY J0/1aTKY, SIKHM BCTAHOBJICHO Ha MOOiTBHUMN
npucTpiii 3 HasBHICTIO LIKimMBOTO Mporpamue 3a0e3nedeHHs .

KopucrtyBau ycBiioMJTt0€ BCl PU3UKH, TOB’s13aHI 3 BUKOPHUCTAHHSM TPETIMH 0COOaMU MOOUIBHOTO
teneony kiieHTa a6o DiHAHCOBOrO HOMEpY TeleoHy depe3 HOro Kpaaikky abo CTBOPEHHS
nyonikaty CIM-kaptu ®@iHaHCOBOTO HOMEpPY TeledoHy.

3.6. bBaHK He Hece BiIMOBiTATbHOCTI:

3.6.1.V pa3i Bukopuctanus KopucryBauem s 3miiicHeHHs agoctynmy no CJO IO TexHiyHMX Ta
IpOTrpaMHUX 3ac00iB, AKi HE BiANOBiNat0Th BUMoraM I1paBui, abo BunHenHs: KopuctyBaueM iHIIMX
T, TII0 HE B1AMOBiNal0Th BUMoTam [IpaBur.

3.6.2.3a momMuIIKH, 3aTPUMKH, HEMOXJIHMBICTD 37iiicHenHss KopucryBadem noctymy mo CJ1O 10, a takox
BCl HEraTUBHI HacCHiAKK (30uTKH, cipuurHeHi KopucrtyBauy Ta/abo TpetiMm ocobam), 110 MOB’s3aH1
3:

a) HEe3aJ0BLIBHOIO SKICTIO MOCAYT HajgaHHsa KopucTyBady 10CTymy 10 Mepexi [HTepHET Ta iHImMx
KaHaJIiB 3B 513Ky, HE0OXimHuX g kopuctyBanus CJ1O 10;

b) HeHanexHUM (QYHKIIOHYBaHHSIM MPOIPAMHOTO 3a0€3MEUCHHS, 1110 3aCTOCOBYETHCS ISl pOOOTH
3 CHO 10, sxmo 3a3HaueHe mporpamMHe 3a0e3NeUeHHs HE BIJHOCHUTHCS JO TAaKOro, IO
HajaeThess bankoM BignoiaHo a0 mux [Ipasw;

C) HCHAJICKHUM (PYHKI[IOHYBAaHHIM HaJaHOTO BaHKOM mporpamMHOro 3a0e3MeUYeHHS 3 He3aICKHUX
BiJ banky npuunH;

d) Buxopuctanusm C1O 10 KopucryBauem 3 nopyuieHHsM nux [IpaBu;

€) HEHAJIC)KHUM aHTHBIPYCHMM Ta/ab0 MEpeXEeBUM 3aXHCTOM KOMIT'IoTepa (MOOUIBHOrO
TenedoHy, HOYTOYKY UM I1HIIOTO TMOPTATHBHOTO TPUCTPOIO TOIMIO), IO BUKOPUCTOBYETHCS
KopucryBauewm;

f) HecnpaBHicTiO Ta/abo nedekramm obOmagHanHs KopucTyBada, HOro HENpaBUIBHOTO a0o
HECaHKIII0HOBAaHOTO BUKOPUCTAHHS;

g) HenaaxomkeHasmM CMC-noBimomienus KopucryBady depe3 Mepexy omepaTopa MOOITBHOTO
3B’A3KY 3 HE3aJIeXKHMX B baHKy npuuuH;

h) BiZCyTHOCTI €l1eKTpOnoCcTaYaHHs, MPUIMHEHHS HaJaHHS MTOCIYT 3a I[MM JJOTOBOPOM BHACIIIOK
CTUXIHOTO JMXa 4M Jif Jep)KaBHUX OpraHiB abo iHImUX (opc-MakOpHUX OOCTaBHH, IO
YHEMOJJIMBITIOIOTh MOJANbIE HalaHHSA mociayr 3a JloroBopoM Ta BHHHMKHEHHS IHIINX
He3aJIeXKHUX Bil banky oOcTaBuH.

3.6.3.3a ymkomkenHs oOmamHanHs KopucryBaua abo iHdopmarii, mo 30epiraeTbcsi B 00JIaaHAHHI
KopuctyBaua, 3a 0Oe3meky mnporpaMHOro 3a0e3ledyeHHs Ta MEepCOHAIBHOIO KOMII I0Tepa
KopuctyBaua (M0o6i1bHOTO TenedoHy TOI0) BiJ pi3HOTO POAY BIpYCiB H 1HIINX MOIIKOKEHb.

3.6.4.3a BiIMOBY y MpoOBeNIEHHI omeparlii/aii/nokymenty, mo mianucani OTP, ta vagani uepe3 CJ1O IO,
SKIIO BOHM 3HAaXOAATHCS HE B MeKaxX 3aJIMIIKy TIPOLIOBUX KOILITIB Ha BIAMOBIIHOMY paxyHKY
KopuctyBaua Ta He BIAMOBIMAIOTH BHUMOTaM YWHHOTO 3aKOHOJABCTBAa YKpaiHW BiAMOBIIHO 0O
n.3.4.2. uux I[paBu.

3.6.5.3a HeBuKOHaHHS omeparlii/nii/mokymenty KopucryBaya, skmo Ha PaxyHok Oyiio HakiIaIeHO apemT
abo omeparlii no HpoMy Oynu npusynuHeHi KopuctyBauem B MOpssiKy, IepeadadyeHomMy A0 yMOB
Horosopy, IlpaBun Ta iHImIUX JOroBOpiB, ykiIageHux Mik bankom Ta KopucryBauem, 1momo
BIIKPUTTS Ta OOCITYrOBYBaHHS pPaxyHKIB, PO3MIIIEHHS BKJIAiB (JIEMIO3UTIB), HaJaHHSA KPEIUTIB,
TOIIO 13 3aCTOCYBAaHHAM MOJOXKEeHb IMX [IpaBui Ta IHIIMX HOPMATUBHUX JIOKYMEHTIB baHky, 110
BH3HAuUE€H1 Ta 3aTBep/keH1 BianoBiaHUMHU Pimennsmu I[lpaBninas banky, a Takox BIAMOBIIHO 10
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.
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3.6.6.3a BukoHaHHsS omeparii/aii/mokymenTy KopucrtyBada, 30kpeMa Ha CHHCAaHHS KOIITIB 3 pPaxyHKY
KopucryBaua, mo Oyiu He3aKOHHO (HECaHKIIOHOBaHO) odopmiieHi Ta HamaHi no banky 3a
nonomororo CJ1O 10, sxmo OTP € BipHUM.

3.6.7.3a He QpyHKUIOHYBaHHS Ta/a00 HEKOPEKTHE (DYHKIIIOHYBaHHSA 3ac00iB, MPOAYKTIB, MIOCIIYT, TOLIO, 32
nornomororo sikux KopucrtyBau smiiicHioe moctyn o CHO 10, mo 3abe3medyroThesi TPEThOIO
croponoto (IIpoaiinepom mocayr Mepexi IHTepHET, onepaTropomM MOOITHFHOTO 3B’ SI3KY TOIIO).

3.6.8.3a macmiaku HecBoeuacHoro mnoimomiieHHs KopucryBauem banky npo BTpaTy (Kpaaikky)
ABTeHTU(IKAIIIHHUX JaHUX Ta/ab0 BTpaTH KOHTpOtO Hajn DiHAHCOBUM HOMEPOM, Ha SKUH
3nificHioeTbess  BiampasineHHs OTP  mpo HeBipHO mpoBeaeHi omepauii Ta mpo cmpodu
HECaHKI[I0HOBAHOTO JOCTYIy 10 paxyHky KopucryBaya (abo mpo 3ailiCHEHHS Takoro JOCTYIY),
30KpeMa 3a HACHJKK BCIX omeparii, 3aiiicHernx 3a pomomororo CJIO 10 3 BukopucTaHHSM
ABTeHTUIKAIIHHNUX NaHuX Ta/abo dDiHAHCOBUM HOMEPOM, Ha SKMH 3MIMCHIOETHCS BIIIPABICHHS
OTP nmo mMoMeHTy mOBigOMJIEHHs Tpo 1e banky Ta BrnponoBxk 1 (omHi€l) rOOUHH 3 MOMEHTY
HAJXO/KEHHS IaHOTO MOBiIoMIIeHHS 10 baHky.

3.6.9.KopucryBau 3asBisie Ta TOTOKYEThCS 3 THM, o omnepamii miarBepmkeni OTP, mo Hamaerbes
KopucryBauy nuixom CMC-noBinomiienHss Ha DiHaHcoBHii HOMep, Ta nepemaHoro B bank 3a
nornomororo CJIO 10 BBaxaroThes omepauisMu iHimiiioBanumu ocobucto KopuctyBauem, 3a
3MIHCHEHHS SKMX BiH HECe IMOBHY BIANOBIAANBHICTH 3TiAHO 3aKOHY YKpaiHu Ta 1ux IlpaBun (B
TOMY 4MCTIi 3a 30UTKH, 3aBaaHi banky, inmum KopucryBadam, TpeTiMm ocodam, TOIIIO).

3.6.10. 3a HeBukoHaHHs oneparii/aii/nokymenty KopucrtyBaya, siki Hagiiinum 1o banky He B HOpSAKY,
BCTaHOBJIeHOMY ITuMu [IpaBunamu.

3.6.11. YV Bumanaky 3MiHM 3aKOHOZABCTBAa YKpPaiHW UM HPUHHATTS HOBHUX 3aKOHIB, 1HIIUX HOPMATHBHO
NPaBOBUX AaKTiB, AKi 3MIHIOIOTh UM MPHUIUHAIOTH MPABOBIAHOCHHH, IO PETrYJIOI0ThCS JloroBopoM
Ta/abo [IpaBunamu.

4. TIOPSIAOK HAJIAHHSI JOCTYITY 10 CJO IB. 3JJIMCHEHHSA MTEPIIOTO BXOAY 10
CUCTEMH

4.1. [ns orpumanss aoctymy ao CJIO 10 KopucryBau Bukonye mpouenypy peecrpauii y CAO IO
BiJITIOBITHO JI0 HACTYITHOTO AJITOPUTMY, SIKIIIO BCTAHOBIIOETHCS:
4.1.1.0.Bank ta WEB-Bepcis:
a) 3aBaHTaXye MOOUTBHUI JOJATOK Yepe3 BIAMOBIAHI CEPBiCH, SKI MIATPUMYE OmepariiHa
cucrteMa MOOUTbHOTO IpUCTporo abo Bigkpuae WEB-Bepcito 1 BHOUpae MEHIO peecTpariii;
b) B MeHto peectpauii BBOmuTh Homep TenedoHy (BUKIIOYHO YKPaiHCHKOrO MOOUIBHOTO
oreparopa) B hopmati +380XXXXXXXXX;
c) orpumye CMC-noBimomieHns Bix bauky, sike mictuts OTP;
d) BBoguTe y BigmoBimHy ¢opmy OTP ans migTBep/rkeHHS HaJEKHOCTI MOOUTBHOTO HOMEpY
KopucryBauy (sixio CMC- noBijoMeHHs He Y710 OTPUMaHO, FeHEPY€ 3alUT MOBTOPHO);
e) BBoauTh e-mail KopucryBaua (He 000B’s13K0BO);
f) BuUOMpae cekpeTHe MHUTaHHS Ta BIIMOBIIb HA HHOTO JUIs BIJHOBJCHHS MapoJisi, B pa3i SKIIO
Kopuctysau 3a0yB iioro;
g) BBoauts PHOKIIII,
h) BBoauTs O.KOD;
i) BBOIUTH HOMeD aito4oi kapTu AT «Ines Banky;
J) crBOprOE ITaponk 3rigHo BUMOT, 3a3HadeHux B Jlonatky 1 mux [IpaBui Ta MOBTOPHO BBOJHTH Y
BianoBimae mose CHO 10 (sxmo Homep tenmedony He € yHikanpHuUM, KopucryBauy
BiZjoOpaxaeThes iH(opMartis, o JaHUH HOMEP yXKe ICHYE).
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VY pa3i BeeaeHns aapecu Caiity CJIO 10 3 momaBaHHSM Ha MOYaTKy JOMEHHOTO IMEHI “Www’
Ta/abo 3a3HaueHHs NpoTokony «http» (3amicTe «https») KopucryBaua Oyne aBTOMaTHYHO
nepeaspecoBano Ha aapecy Caitty CO 10.

ABtomatnuHa nepeaapecariisi Kopucrysaua Ha anpecy Caiity CHO 10O ne 3BinpHsie KopuctyBada
BiJ1 3000B’s13aHHS 3MIMCHIOBATH BCl MEpPEBIpKH, niependadeHi numu [IpaBunamu nepen 311HCHEHHAM
noctymy go CHO 10.

4.1.2.0.Bank 2.0:

4.2.

4.3.

44.

4.5.

a. 3aBaHTaXye MOOUIBHUI /0JAaTOK uepe3 BIAMOBIAHI cepBicH, SKI MIATPUMYE OlepariiiHa
cucTteMa MOOUTBHOTO MPUCTPOIO;

b. B meHto peectpauii BBomuTh Homep TenedoHy (BUKIIOUHO YKPaiHCBKOrO MOOUIBHOTO
omneparopa) B popmari +380XXXXXXXXX;

c. orpumye CMC-noBimomiieHHs Bij banky, ske mictute OTP;

d. BBOAMTH y BigmoBiaHy ¢opmy OTP i migTBepKEHHsS HAJICKHOCTI MOOUTBHOTO HOMEpPY
KopucryBauy (sikimo CMC-nioBijoMJIeHHs HE 0yJIO OTPUMAHO, TeHEPYE 3aIUT TOBTOPHO);

€. mpoxoauTh aBTopu3auito B Jlig Uil HagaHHS I[EPCOHAIBHUX JAHUX Ta IPOBEACHHS
imeHTHdIKaI.

f. mpoxoauts BimmaneHy ineHtudikamito Ta Bepudikamito Kiienra Metogom PPO, sikio
pe3ynbTati ycmimHi BinOyBaeTbes miamucaHHs Jorosopy O, Yrogum Ta aBToMaTth4Ha
npuB’s3ka udposoi O.Kaprku.

VY BUNaJKy, SKIIO MPOXOKEHHS BiAaneHoi inenTudikaii, Bepudikarii Kimieara Merogom PPO Tta
nignucanns JJorosopy J1O Kinientom ta bankom He BigOynocs g0 24:00 (qHs moyaTky peecTtpaiii),
Knienty HeoOXiTHO IPOITH TpolIec peecTparii 3 MoYaTKy.

g. micns yknaganas Jorosopy /IO Ta Yroam JOKyMEHTH HalpaBisIOThCS HA €NEKTPOHHY MOIITY
Knienra.

[Ticns yeninmHOi peecTparii Ais 31HCHEHHS OJalbIIol aBTopH3alii B MoOUTbBHOMY JT0JIaTKy MOXeE
BukopucroByBarucs [lapons (tinmeku mis O.Bank ta WEB-Bepcist) abo Konx mocryny abo 3acodu
6ioMeTpuyYHOi 11eHTU(DIKaLlli BIaCHUKAa MOOIJIBHOTO NMPHUCTPOIO (HAPUKIIAA, CKaHYBaHHS BITOUTKY
nanblist 3a jgonomororo TexHoiorii Touch ID abo 3a gomomoror BUKOPUCTAaHHS TEXHOJOTII
posmi3HaBaHHs o6nuuus Face ID, Tomo), siki HEOOXiAHO AaKTHUBYBAaTH NpU peecTpauii abo B
HaJamTyBaHHIX MOOIIBHOTO T0JaTKY.

[Tpn aktuBawii OGioMeTpu4HOl ieHTU(IKALl BIACHUKA MOOUIBHOIO MPHUCTPOO, MOoOiITBHUN
nonatok He BuKopuctoBye [lapons. s Bxomy B MoOunbHHI nomaTok 3 BBeneHHsM [laposro
(timpku gmst O.Bank Ta WEB-Bepcis) abo Koay nocryny, KopucryBauy HE0OXiqHO JeaKTHBYBaTH
3aco0u 010MEeTpUYHOI 1IeHTU]IKALlT B HAJIAIITYBaHHAX MOOUIBHOTO A0AATKY.

Jns BinoOpaxenus npoxaykrie B CJHO 10, oTpumaHHS JOCTYyIy Ta MOXJIMBOCTI BHKOHYBAaTH
orepanii B paMKax BiIKpuUTHX NpoaykTiB y banky, Kiienty HeoOxigHO ogHOpa3zoBo BBectH Kon
posupeHoi peectpariii Ta Homep icHyto4oi BIIK, Biakpuroi panime B banky.

VY pasi BBenenns aapecu Caitty CJIO 10 3 gomaBaHHSM Ha MOYATKy JOMEHHOTO IMEHI “Www’”
Ta/abo 3a3HaueHHs mpoTokony «http» (3amicTh «https») KopucryBaua Oyne aBTOMaTW4YHO
nepeaapecoBano Ha aapecy Caiity C/1O IO.

45.1. AsromarmuHa nepeanpecainis KopuctyBawa Ha azgpecy Caiity CJJO 10 He 3BiibHSE

KopucrtyBaua Big 3000B’si3aHHS 3MIIHCHIOBATH BCl1 TMEpeBipkH, mependadeni mmumu [IpaBunamu
nepen 3aiiicHenHs M noctymy g0 C10 IO.

5. BAHKIBCBHKI OIIEPAIIIL. 3ATAJILHI YMOBHU HAJTAHHS BAHKIBCBKHUX IMTOCJYT

3A 10IIOMOI'O10 CA0 10

AT «loes banky Jlenapmamenm yugposozo bankiney
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Biamosigno mo mux IlpaBun 3a momomororo C/IO IO MoxyTh OyTH HajaHI HACTYITHI OaHKIBCBHKI
HOCITYTH:
HeinenTudgikoBanum KaienTam’:

a) MIAKIIOYCHHS/CTBOPEHHS Ta BUKOPUCTAHHS €JICKTPOHHOTO ramanils Masterpass:

e[epeKka3 KOINTIB 3 BHKOPUCTAHHSIM PEKBI3UTIB IUIATIXXKHOT KAapTKH, €MITOBAHOI 1HIIMM

OankoM Ykpainu, Ha TIaTbkHy KapTky Kiienta emitoBany baHkoM/IiaTikHy KapTKy

eMITOBaHy iHIIUM OaHKOM;

e oIjIaTa MOCAYr (KOMYHAJIbHHX, TOMIOBHEHHS MOOIIBHOTO TOMIO) (B T.4. 3 BUKOPUCTAHHSIM

PEKBI3HTIB IUIATIKHOI KAPTKH, €MITOBAHOI 1HIIIUM OaHKOM).

b) odopmieHHs 3asBKM Ha BIiIKPUTTS NPOAYKTIB baHKy OHIIAiiH, 3 MOJANBIIOK ITOBHOIO

inenTudikariero KimieHTa 3riiHO BUMOT 3aKOHOJJaBCTBAa YKpaiHU Ta HOPMAaTUBHO-TIPABOBUX aKTiB

HBY.

InenTugikoBaHUM KJi€HTaAM:

a) mochyru, siki qocTynHi HeineHTnikoBaHUM KIIiEHTaM;

b) meperssin 3aranbHOi iHpOpMari (IOCTYIHI MO paxyHKax CyMmH, OallaHCH PaxyHKiB, CyMH
KpEeIUTHOI 3a00proBaHOCTI, ICTOPIisI Oneparlliil Tomo) Mo paxyHKaM, a TakoxX iH(opMarii mpo HamaHi
Knienty kpeautu (rpadik norameHb TOIIO);

C) Tmepekasu KOILITIB MiXK BIIACHUMH paxyHKamu KirieHTa, 1110 BiIKpUTi B baHKy, BKIIIOYa0H:

* rorameHHs 3a00proBaHOCTI 32 KpeAUTaMu Ta oBepapadTamu;

* IlepeKa3 KOIITIB Ha Jeno3uTHI paxyHKu (IlomoBHEHHS) — BHKIIOYHO y pasi, SIKIIO Taki
oreparii nependadeHo BiAmoBigHUM J[oroBOpoM OaHKIBCHKOTO BKIIAAY, YKJIaJIeHUM MiX baHkoM Ta
Knientom.

* [IepeKa3 KOMITIB 3 Jeno3uTHUX paxyHkiB Kiienta Ha paxynku Kiienrta (3usATTs) —
BUKJIIOYHO Yy pasi, SKIIO Taki omepauii nepeadayeHo BianoBifHUM JloroBopoM OaHKIBCBKOIO
BKJIany, yKianeHuM Mixk bankom ta Kiientowm;

* iepeka3 KowTiB 3 paxyHKy Kiienra Ha paxyHku iHmumx KnientiB banky — ¢iznunux ociO,
BIIKpUTI B baHky;

d) mepeka3 KOWITIB B HAlliOHANBHIN BaTIOTI 3 paxyHKy KilieHTa Ha HOrO paXyHKH Ta paXyHKH
¢bi3nyHKX 200 IOPUIUYHUX OCi0, BIAKPUTI B IHIIMX OaHKaxX YKpaiHu;

e) yknamanus J[oroBopis

f)  GaHKiBChKOTrO BKIJIa/y Ta MepeKa3 KOIITIB Ha BiMOBIHI ICMO3UTHI PaXxyHKH;

g) Tmepekas KOIITIB Ha IUIATOKHI KapTkH iHmmX KiieHTiB, emitoBaHi baHkoMm;

h) oTpuMaHHS pPEKBI3UTIB IS OMIOBHEHHS MIOTOYHOIO PAXYHKY Yepes3 iHIIi OaHKH;

1) ¢dopMyBaHHS BHIMCOK O MOTOYHUX paxyHkax KirieHTa';

J) BCTaHOBICHHS/3MiHA IIIMITIB oOmepamnii, MO MOXYTh OyTH 3/IHCHEHI 3 BHKOPHCTaHHIM
IUIATIKHOT KapTKH;

K) BigkpuTTSI HOBOrO OaHKIBCBKOTO TPOIYKTY;

) 3amoBiCHHS HOBOT Ta/ab0 IIEPEBHITYCK ILIATIKHOT KAPTKH';

M) KymiBJs, MpoAaX 0e3roTiBKOBOT iIHO3EMHOI BAIIOTH (0OMiH BAJTIOT) .

[Tocnyru 3 JlucTaHIIHOTO PO3MOPSKEHHS] paXyHKaMH, 10 3a3HAa4yeHl B MIANYHKTax 1.5.1. mux
[TpaBui, HagaOTHCA 3a YMOBH, 10 BAJIIOTA PaXyHKY, 3 SKOTO I'POIIOBI KOIITH CIHUCYEThCs (naJi 3a
TeKcTOM — “PaxyHok BiinpaBHHMKA”), CIIBMAJa€ 3 BAIIOTOIO PaXyHKY, Ha KM IPOIIOBI KOUITH
3apaxoBYIOThCS (Haji 3a TekcToM — “PaxyHok oaep:yBauya”) 3a BHKJIIOUCHHSM OIeparlii
KYIIBJIs, TPOJIaXk 0€3roTiBKOBOI 1HO3EMHOT BaIIOTH (0OOMIH BajoOT).

3 MeTol 3MEHILICHHs PHU3UKIB TMPOBEJIEHHS IOMWJIKOBUX OIepalii, a TakoX A MpOTHIIi
maxpanicbKuM orepairisiM, baHk BCTaHOBITIOE JTIMITH Ha omepallii 3 J[ucTaHIiifHOTO pO3MOPSIKEHHS

! Micns BIIPOBA/KCHHS BiIIOBITHOTO (DYHKI[IOHAITY.

AT «loes banky Jlenapmamenm yugposozo bankiney
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paxynkamu KopuctyBaua (mam 3a Ttekctom — “Jlimitm»), 3 skumu  KopucTyBaud MoOXe
o3Haiiomutuck Ha CaiiTi banky.

5.3.1. bank He BUKOHYE oreparltii/nii/mokymentu, mianucani OTP, y pasi, skimio 3a1iiCHEHHS IepeKazy Ha

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

Bu3HaueHy KopucryBauem cymy mepeBuIIytoTh BcTaHOBIEHI JIiMiTH.
Jns ininiroBanns oneparitiid/niv y CJ1O 10 KopucryBau mae yBiditu y Bignosigauii po3ain CO IO,
3aMOBHUTH BIAIOBIHI MOJIS Ta MIATBEpAUTH onepaiiro/airo OTP (ko ams migTBepaKeHHs JaHoi
omepanii/aii Bumaraetscst OTP).
Jist migTBep/uKeHHS oreparliit/aii, mo sumaraiote OTP, HeoOXimHO BBECTHM Yy BKazaHe IMOJE
BianoBiganii OTP Ta miaTBepauTH onepariro/mIiro.
[rimiroBanHsM Oyab-skoi omeparii B CJJO 10 KopucryBau miarBepaxkye, mo 3azHadeni B CMC-
noBigomiieHHl 3 OTP mapamerpu OaHKIBCHKOI omeparrii BiAMOBIJAIOTh IMapaMeTpaM iHIiiiHoBaHOT
KopucryBauem omnepartii/ii.
[Migmucanasim OTP B CHO 10 enekrpoHHMX AOKYMEHTIB (omepamiit/aiit) KmieHT miarBepmxye i
rapanrye, o ioro nmacroptHi gani (I1Ib, HOMep, cepis macmopTy Ta KUM 1 KOJIM BHIAHHUH, Miciie
peectparlii, Tomo) Ta iAeHTU(IKAIHHUI HOMEp HE 3MIHMIHUCS 3 MOMEHTY Koiu KiieHT HangaB
banky ocranHil pa3 naHy iHpOpMaIiio.
Kepyrounce monoxxkennsamu cratti 207 LuBineHoro koaekcy Ykpainu, bank ming dac HagaHHA
KiieHTy BHNHCOK, MOBiOK, KBHTAHII MOXE BHKOPHCTOBYBAaTH (aKCHUMIIbHE BIATBOPEHHS
mianucy mocanoBoi ocobum banky Ta meuatku banky 3a momoMoror 3aco0iB MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOTO KOMIIOBAHHS.
Oyukiionan CJO 10 moxke po3mmproBaTucs MOCTYNOBO 1 Aedki QPyHKII{ Ta MOXKIIUBOCTI, OMHUCaHi
B naniii Bepcii IlpaBmi, MOXyTh OyTH HEZOCTYIHHMH HAa MOMEHT OIPHIIOAHEHHS AHOTO
JIOKYMEHTY.

6. MPOLHEAYPA BJIOKYBAHHSA OBJIIKOBOTI'O 3AIIMCY KOPUCTYBAYA CAO
10

KopuctyBau mae mpaBo mnpoitu 3aHoBo mnpouec peectpauii B CIO 10 y Bumaaky, SKIIO
Kopucrysau 3a0yB Ilapons Bxoxy no CJO 10, BianoBigs Ha CEKpeTHE MUTAHHS 1 JOCTYII 10 CBOTO
e-mail, SKIIO0 y HHOrO BUHUKAE Mij03pa, 10 TPETi 0COOM MarOTh JIOCTYI 10 HOro MepCcoHaIbHHUX
ABTeHTU(IKAIHUX JaHUX Ta/abo oMy He BizloMe Miclle 3HaxomkeHHs PiHaHCOBOro TeledoHy,
Ha HoMep sikoro HajacuiaTbess CMC-nioBinomienns i3 OTP .

bank He Hece XOIHOI BIANOBINAILHOCTI 3a 30€pEKEHHsS KOIUTIB Ta/ab0 PO3MOBCIOIKEHHS
nepcoHanbHUX naHuXx Kopuctysaua, sikio KopucryBau He 3BepHyBcs 10 baHky s GiokyBaHHS
obmikoBoro 3anucy CIO IO uepe3 oTpumaHHs TpeTIMU 0COOaMU AOCTYIY /10 MOr0 MEPCOHATBHUX
ABTeHTH(IKalIMHUX AaHUX Ta/abo depe3 BTpaTy KOHTPOdr0 Haja DiHaHCOBUM HOMEPOM Ta
tenedoHOM, Ha HOMep sikoro HancuiaroTbess CMC-moBinomnenns i3 OTP.

Jns 3nificHeHHsT OJIOKYBaHHS OOJIIKOBOTO 3amucy HeoOxigHo 3BepHyTHcs KopucryBauy 10
Konrakr-Llentpy a6o y Bigninenns banky.

Bank 3niiicHioe po36iokyBanHsi obsikoBoro 3anucy CHO 1O micna 3BepHenHs KopuctyBaua mo
KonTakt — nenrpy abo y Bigninenns banky 3 gokymeHTamu, siki HIATBEPIKYIOTH HOTO 0co0y
3riJHO BUMOT HOPMAaTUBHUX JIOKYMEHTIB baHKy.

Takoxx bank Moke 13 BnacHOi iHimiaTHBM 3a0iokyBaTH jgoctyn KopucTyBauy y BHUMNAIKY
3MIiICHEHHSI OCTaHHIM BIAMOBITHOT KUTBKOCTI HEBAATUX CIPOO BBEACHHS IMEHTH(IKAIIHHUX JaHUX
ta/abo OTP uym B pasi, skmo, Hampukiala, KopucrtyBau He 3IIHCHUB OIUIaTy MOCIYTH 3
kopuctyBanHs CJIO 10 (sikmio Taka omiara nepeadadyeHa yuHHUME Tapudamu). Kpim miporo bank
MOke camocTiitHo 3abmokyBatu KopucryBauy goctyn 1o CJ1O IO B iHImHMX BUMAgKax, BU3HAYCHUX
y Honarky 1 no IlpaBwui.

AT «loes banky Jlenapmamenm yugposozo bankiney
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6.6. s BigHOBieHHs noctymy Ao CIO 10, skmo KopuctyBau 3a0yB ABTeHTH(IKAIIKHI daHi, HOMY
HeoOxiHO Oye mpolTy moBTOpHO mporiec peectpaii B CJO IO.

7. BAKOHAHHSI ONNEPAIIINA 3 PAXYHKAMM TA INIATKHUMU KAPTKAMU 3A
JAOIIOMOI'O10 CI0 Ib

7.1. Biokpummsa H08020 KapmK06020 npoOoyKmy — 3IIHACHIOETHCS TICHs yKIagaHHS MiX bankoMm Ta
KiienTom [loroBopy muisixom MiJIMUCaHHS BiAMOBiMHOI 3asBW Ha TMpUEAHAHHS, Yroau. Jlorosip
BH3HAYa€ YMOBU KOMILUIEKCHOTO 00cayroByBanHs KiieHTiB, 3MicT sikoro Mictuthes Ha Caiiti banky
(B T.u. Ily6niyna npono3uuis banky npo npueananus 10 J{oroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO
00ciyroByBaHHs (hi3MYHHUX OCI0).

7.1.1.3a Bigkpurts HOBOro npoaykry uepe3 CJO 10 Kiient crutauye banky komicio, 110 BUZHAYAETHCS
YHHHUMH Ha MOMEHT 1HII[IFOBaHHS BIAKpUTTS npoaykTy Tapudamu banky.

7.1.2.3 MeTor0 iHIiIOBaHHS BIIKPUTTS HOBOTO MPOAYKTY KiTlieHT Mae 3/1iCHUTH HACTYITHI Oneparii:

a) oOpatu BiAMOBITHHUI MPOAYKT i3 MEPEITiKy 3alpornoHOBaHUX baHkoM;

b) mamatu HeoOXinHy iH(GOPMALitO 11 3aificCHeHHS Bepudikalii baHkoM;

C) BBECTH MapaMeTpu MPOIYKTY (CyMy KpEIUTHOTO Jimity, crioci6 orpumanss BIIK Ta iHmi);

d) magatu komanay CJ1O 10 Ha BiIKPUTTS POAYKTY.

7.1.3. bank BuKoHYe iHililloBany KopucTyBauem omneparito 3 BIAKPUTTSA PaxyHKY 32 HACTYITHUX YMOB:

a) monepeaHbo Oyia ycmimHo npoBezeHa Bepudikaris Kiienra;

b) na paxynky Kiienra, mo OyB 3a3HaueHuii KitieHTOM mpu iHII[iFOBaHHI omepailii, J0CTaTHbO
KOIITIB JIJISl OIJIATH KOMICIi 32 BIIKPUTTS paxyHKY.

7.1.4.TTpu BUKOHaHHI omepauii 3 BIOKPUTTA paxyHKy baHK chucye BiAMOBIAHY KOMICIIO 3 paxyHKY
Kiienra, 3a3HaueHOr0 MpH 1HINIIOBaHHI BIAKPUTTS PaXyHKY.

7.1.5. IHinitoBaHHAM BIIKpUTTA paxyHKy KilieHT miaTBepakye, 1o napaMeTpu OaHKIBCHKOI oreparii
BIJINOBI/IalOTh TapameTpaMm iHimioBaHoi KiienTtom omeparii, mo Bci 3araibHl YMOBH, IO
BU3HaveH1 JloroBopoM, oMy BiZIOMi Ta 3pO3yMLII.

7.2. Ilonosenenns paxynkKy — 3MIMCHEHHS 0aHKIBCHKOTO MepeKa3y 3 oHOro paxyHky Kiienra (TyT 1 mami
— “PaxyHOK BiAnpaBHMKA) Ha iHIINHK paxyHok Kiienrta (TyT 1 nani — “PaxyHok ojepxyBaya”), 110
BU3HauaoThcs KopucryBaueM mpH iHILIFOBaHHI IIONIOBHEHHS PaXxyHKY.

7.2.1.3a nonoBHeHHs paxyHKy uepe3 CJIO IO Kiient cnnauye banky kowicito, SKIIO 1€ nepeadadeHo
YUHHAMH Ha MOMEHT 1HilifoBaHHs oniepailii Tapudamu banky.

7.2.2.3 MeTor0 IHILIIOBaHHS oOrepalii 3 NOMOBHEHHS paxyHKYy KIll€eHT MOBHHEH 3A1MCHUTH HACTYIIHI
ormepariii:

a) BU3HAUUTH PaxyHOK ojepkyBaua, sSIKHM BiH Oa)ka€ MONOBHUTH, Ta OOpaTH BIAMOBIIHY OILIO
JUIsl IOTIOBHEHHS;

b) Bu3HaunTH PaxyHOK/KapTy BiAnpaBHUKA, OOpABIIY OJIUH 31 CBOIX PaXyHKIB, IO 3aIIPOIIOHOBAHI
bankoM abo muaTikHY KapTKy, eMmiToBaHy baHkoMm/iHmuM OaHkoM YKpaiHM 3a JOIOMOTIOIO
€JIEKTPOHHOT0 raMaHIlsl Masterpass BiJIIOBITHO;

C) BBECTH CyMY MOITIOBHEHHS;

d) y Bumaaky HeoOXimHocTi miarBepauTu onepaiiito OTP, BBecTH y BKazaHe IMOJIC BiOBITHHIA
OTP Ta niATBEpAUTH OTIEPALIIIO/IIIO.

7.2.3. bank BuKOHYEe iHililloBaHy KopucTyBaueM ormepailito 3 MOMOBHEHHS PaxyHKY 3a HACTYITHUX YMOB:
a) momepeaHbo Oyia yCHiniHo npoBeaeHa Bepudikariis Kiienra;

b) BamoTa PaxyHKy BimnpaBHHKa 30iracTecs 3 BamoTO PaXyHKY onep)KyBaya;

C) Ha PaxyHKy BiInpaBHHKAa JJOCTATHbO KOINTIB JJIsl 3/IIMCHCHHS TIOMOBHEHHS Ta CILUIaTH
BIAITOBIAHOI KOMICIT];

d) cyma onepariii He epeBuIIye 103BOJIeHUX JIiMITiB;
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e) Kopucrysau Bukopuctas Bipauii OTP.

7.2.4.1lpn BUKOHAHHI omepalii 3 MOMOBHEHHA pPaXxyHKy baHK cHucye KOIITH B CyMi IOTOBHEHHS Ta
3apaxoBye iX Ha PaxyHOK ojep)KyBaua, a TaKOXX CIIMUCYE KOMICIIO 3a 3JIMCHEHHsS 1HIIIHOBAaHOI
KnienTom oneparii (BiamoBigHo 10 ynHHNX Tapudis banky).

7.2.5.Y BumNaaky 3apaxyBaHHs IPOIIOBUX KOIITIB Ha PaxyHOK 0aHKIBCHKOTO BKJIAIHOTO (JI€MIO3UTHOTO)
paxyHKy, bank 3xiificHroe iHmi aii, mepeadayeHi BiAMOBIAHUM JOTOBOPOM OaHKIBCHKOTO BKIIAY,
yknanenuM Mix bankom ta KopucryBauem.

7.2.6.Y BuUmangky 3apaxyBaHHS TpPOLIOBHX KOIITIB Ha PaxyHOK g moramieHHs 3a00proBaHOCTI 3a
KpeauTtoM, baHk B MOpsAKy Ta B CTPOKH, MependadeHi BiAMOBITHUM KpeauTHUM JOTrOBOpPOM,
3IHCHIOE MTOTalIeHHs 3a00proBaHOCTI 3a KpeauToM, HajganuM Kopucrysauy.

7.3. Ilepexa3s 3a 0osinvHumu pexgizumamu 3 paxynky Knienma — 31ivicHeHHs OaHKIBCBKOTO TIEpEKasy
3 paxyHky Kiienra (maqi 3a Ttekcrom — “PaxyHok BianmpaBHHKA”), 10 BHU3HAYAETHCS MPH
iHiliOBaHHI omnepaiii, Ha PaxyHok iHIOi ropuau4Hoi abo ¢izuyHoi ocoOu (Haji 3a TeKCToM —
“PaxyHoOK ogepikyBaua”).

7.3.1.3a 3ailficHeHHs Tiepeka3y 3a JOBUIbHUMH pekBizuTamu KiieHT crutauye banky kowmicito, SIKIIO 1ie
nepeadaueHo YMHHUMHU Ha MOMEHT BUKOHaHHS orepanii Tapudamu banky.

7.3.2.1lepeka3 3a JOBUTLHUMH PEKBI3UTaMU 3 paxXyHKy KiieHT Moske 3aiiicHIOBaTH:

- Knienry inmoro 0aHky;

- Knienty AT «lnes banky».

7.3.3.3 meroro iHilifoBaHHS Tepekasy 3a MOBUIBHUMH pekBizutamu Kimienty iHmoro Oanky KiieHT
MOBUHEH 3/11iCHUTH HACTYIHI JIii:

a) BU3HAYMTH PaxyHOK BiIIpaBHHKA, 3 SIKOTO BiH Oakae 3/1iHCHUTH TepeKa3 Ta 00paTH BiANOBIAHY
OTILIIIO JIJIS1 3I1HICHEHHS IIepeKasy;

b) Bkaszatu HOMep PaxyHKy onepxkyBaua;

C) obpatu O6ank OxepxyBaya, Bkazasiu M®O OaHKy, B IKOMY BiIKpHTO PaxyHOK oepxyBaya;

d) Bkaszaru I1.1.6. abo noBHy Ha3By OnepikyBaua JUIs FOPUIHMYHHX OCi0;

e) Bkazatu POKIIITH (st omepskyBauiB-¢iznuaux oci6) abo Kox 3a €IPTIOY (s oxepikyBadiB-
opuAnYHUX 0cib) ans OxepxyBaya;

f) Bkasati mnpu3HAYCHHsS MepeKasy — OIKC, LI0 PO3KPHBAE MeTy ab0 MPUYMHY 3AiHCHEHHS
nepekasy;

g) BKazaTu CyMy MepeKasy Ta iHII MOXIIUBI mapamerpH, 1o Bumarawtses CJ10 10;

h) y Bumaaky HeoOXimHOCTi miaTBepauTH omepaiito OTP, BBecTH y BKa3aHe IMOJie BiAMOBITHHIA
OTP Ta miATBEpAUTH OTIEPAIIiIO/I1I0.

7.3.4.3 mero10 iHILIIOBaHHS Nepekasy 3a AoBUIbHMMHU pekBizutamu Kmienty AT «lges banky» Kiient
MOBUHEH 31IMCHUTH HACTYITHI Jii:

i) Bu3HAuMTH PaxyHOK BiANpaBHHKA, 3 SIKOTO BiH Oaxkae 3/1iHCHUTH Hepeka3 Ta 00paTH BiAMOBIIHY
OTIITitO 7S 3/IIMCHEHHS IepeKasy;

J) Bkazatu Homep PaxyHKy ozmepikyBaua;

K) BkasaTu mpu3HAYCHHS Mepeka3y — OINHUC, M0 PO3KPHBAE METy abo NPHYUHY 3AiHCHEHHS
nepekasy;

I) BkaszaTu cymy mepekasy Ta iHII MOXKJIHBI TapaMeTpH, 1o BumararoTbes CJ1O 10;

M)y BUMaIKy HEoOXimHOCTI miaTBepautu omepamnito OTP, BBecTn y BKazaHe moJjie BIAMOBIIHUI
OTP Ta niATBEpAUTH OTIEPALIIIO/IIIO.

7.3.5.bank BuKOHye iHiUi#oBaHy KiieHTOM omepamnito 3 mepeka3dy 3a JOBUIBHUMH PEKBI3UTaMHU 3a

HACTYITHUX YMOB:

a) monepeaHbo Oyia ycmimHo npoBezeHa Bepudikanis Kiienra;

b) omepxyBau 3a mepekazoM He € 0co00r0, IO BiHECEHa 10 MEPeTiKy oci0, MOB’SM3aHuX i3
31ICHEHHSIM TEPOPUCTUYIHOI JiSUTBHOCTI;
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C) Ha PaxyHKy BiIIpaBHMKAa HAa MOMEHT MPOBEJICHHS 0aHKIBCHKOK CHCTEMOO OIEpallii JOCTaATHhO
KOINTIB JIJIS 3A1MCHEHHS MTepeKa3y Ta CIUIATH BiMOBIIHOT KOMICIT;

d) cyma onepariii He epeBuInye 103BojeHUX JIiMiTiB;

e) Kopucrysau Bukopucras Bipuuit OTP;

f) omeparis BianoBigae yMoBaM KOHTPOIIIO (DiHAHCOBOTO MOHITOPHHTY.

7.3.6.1Ipn BUKOHaHHI omepalii 3 mepeka3y 3a IOBUIBHUMH peKBi3UTaMu baHK cmucye KOWITH B CyMi

nepekasy 3 PaxyHKy BiAnpaBHHKa Ta TepepaxoBye iX Ha PaxyHOK ojep)KyBada, 3a3HauCHHI
Knienrom mnpu iHimifoBaHHI omepamii, a TakoX crucye i3 PaxyHKy BiIIpaBHHUKa BIATOBIIHY
KOMICIt0, SIKIIO 1€ TiependayeHo ynHHuMu Tapudamu banky.

7.3.7.3apaxyBaHHs T'pOIIOBHX KOWITIB Ha PaxyHOK onepxKyBaya 31iHCHIOETBCS OankoM OpnepxyBada

BIJITIOBITHO 110 pexxuMy (pyHKIIOHYyBaHHS PaxyHKy ojiepKyBada, YMOB JIOTOBOPY, YKJIQJIEHOTO MiX
OpnepxyBaueM Ta Horo GaHKOM, Ha MiJACTaBi AKOro Biakputo PaxyHok onepikysaua, mpaBui CEIT
Ta/a00 1HIIMX MUIATHKHUX/PO3PAXYHKOBUX CUCTEM Ta YMHHOTO 3aKOHOJ/IaBCTBA Y KpaiHU.

7.3.8.Y pa3i HEMOXIMBOCTI 3apaxyBaHHS TPOIIOBMX KOIITIB Ha PaxyHOK onepkyBaya, ix Oyze

7.4.

HOBEpHEHO Ha PaxyHOK BiampaBHMKa, Bu3HaueHuil KopuctyBauem npu  ¢opmyBaHHI
orieparii/nii/qokyMeHTy BIANoBiIHO 10 ymoB JloroBopy, mux IlpaBun Ta IHIMX OTOBOPIB,
ykiageHux Mk bankom Ta KopucryBauem, W00 BIIKPUTTA Ta OOCIYrOBYBAaHHS IOTOYHHMX
paxyHKiB, pO3MIILIEHHsI BKJIAIB (JETIO3UTIB), HAJIaHHS KPEIHUTIB TOIIO, i3 3aCTOCYBAHHSM TOJI0KEHb
mux IlpaBui, Ta I1HIIMX HOPMAaTMBHUX JOKYMEHTIB baHKy, 110 BHM3HaueHi Ta 3aTBEp/AXKEHI
BiAnoBiqHUMHU pimeHHsME [IpaBminHsa baHKy, a TakoX BIANOBIAHO IO YHHHOTO 3aKOHOJABCTBA
Ykpainu.

Ilepexas 3a nHomepom naamixchoi kapmku (emimosanoi bankom) 6 nayionanwvhin eanromi —
3IiCHEHHs1 OaHKIBCHKOIO IepeKa3dy 3 IMOTOYHOro paxyHky KiiieHTa, 10 SKOro He €eMITOBaHO
IUIATOKHY KapTKy, a00 10 SIKOT0 eMIiTOBaHO IUIATLKHY KapTKy banky abo iHmoro 6anky Ykpainu

3a JIOTIOMOTOIO EeKTPOHHOr0 TaMaHIio Masterpass’ (j1aiti 3a TeKCTOM — «PaxyHOK CITHCAHHS»),

1110 BU3HAYAETHCS MPH 1HILIIOBaHHI onepallii, Ha PaxyHok 1H1I01 (i3nYHOT 0cOOM (a1l 3a TEKCTOM —
«OpnepxyBad»), 32 HOMEPOM IIATIKHOT KApTKH, 110 €MITOBaHa JI0 TAKOI'0 MOTOYHOTO PAXYHKY.

7.4.1.3a 3a1iicHEeHHS IepeKa3y 3a HoMepoM IuiaTixkHoi kapTku KopuctyBau crnauye banky komicito, 1110

BU3HAYA€THCSl YUHHUMHU Ha MOMEHT iHiLitoBaHHs onepauii Tapudpamu banky.

7.4.2.3 wmeroro iHilifOBaHHS Iepeka3dy 3a HOMEpPOM IUIaTDXHOI KapTku, KopucryBad mae 3aiiicCHUTH

HACTYIHI KPOKHU:

a) BU3HAYMTH PaxyHOK CNHCaHHS, J0 SIKOTO HE €MiTOBAaHO IUIATIKHY KapTKy, 3 SKOTO BiH Oaxae
3MIMCHUTH TIEpeKa3 Ta 00paTH BiJIMOBIIHY OO JJIs 3A1HCHEHHS TIepeKasy;

b) BkazaTu HOMep MIaTiKHOI KapTku OepKyBaya;

C) BKa3aTH CyMy IiepeKasy;

d) y Bumaaky HeoOximHocTi migrBepautu omepaiiro OTP, BBecTH y BKa3aHe TOJE BiAMOBIIHHIA
OTP Tta miaTBepAUTH ONEpaLito/ 1110/ JOKYMEHT.

7.4.3.bask BUKOHYe iHiNioBaHy KitieHTOM omepario mepeka3dy 3a HOMEPOM IUIATOKHOI KapTKH 3a

HACTYITHUX YMOB:

a) monepeaHbo Oyia ycminHo npoBeaeHa Bepudikaiis Kiienra;

b) omepxyBau 3a mepeka3oM He € 0co00r0, IO BiJHECEHA A0 MEpeiKy oci0, MOB’s3aHuX 13
3MIMCHEHHSIM TEPOPUCTUIHOI TISITHHOCTI;

C) Ha PaxyHKy BiAlmpaBHHKa Ha MOMEHT MPOBEJACHHS 0aHKIBCHKOIO CHCTEMOIO OMepallii JOCTaTHbO
KOIITIB JIJIs1 31 ICHEHHS MepeKa3y Ta CIUIaTH BiAMOBIAHOI KOMICI;

d) cyma onepariii He mepeBuIIye 103BoJIeHNUX JIiMITIB;

e) Kopucrysau Bukopucras Bipauit OTP;

f) omepartist BifmoBiae yMoBaM KOHTPOJTIO (hiIHAHCOBOTO MOHITOPHUHTY.

7.4.4.1lpn BUKOHaHHI omepalii 3 mepekasy 3a HOMEPOM IJIATIKHOI KapTKH baHK crnucye KOmTH B CyMmi

nepeka3y 3 paxyHKy CIIMCaHHS Ta IepepaxoBye iX Ha PaXyHOK onepkyBaua, eMiTOBaHa /0 SKOTO
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maThbkHa KapTka, 3a3HadeHa KIlieHTOM Ipu iHIIIIOBaHHI omeparlii, a TaKoXX CIHUCY€E 3 PaxXyHKY
CIIUCaHHS BIAMOBITHY KOMICitO (BiImOBiAHO A0 ynHHUX Tapudis baHky).

Ilepexas 3a nomepom menegony ¢ moovinenomy oooamky O.Bank 2.0 — mociyra mepekasy 3
kaptku Kiienra banky Ha kapTKy iHIIOI (i3MuHOi 0coOM 3a HOMepoM TeneoHy Takoi (Hi3HIHOT
0cobu 3 BUKOpUCTaHHAM cepBicy 3B’s3ka Big MIIC Visa.

7.5.1.3a 3piiicHenHss mepekasy 3a HomepoMm Tenedony KopucryBau crutauye baHky komiciro, IO

BU3HAYAETHCS YMHHUMHU HAa MOMEHT iHiIlitoBaHHs onepaiii Tapudamu banky.

7.5.2.3 MeTor0 iHINiIOBaHHA Tepekasy 3a HoMepom Tenedony, KopucryBau mae 3aiCHMTH HACTYIHI

KPOKH:

a) aBTopH3yBaTHCh B MOOUTEHOMY nonaTky O.Bank 2.0;

b) B Mento «PaxyHku» obpatu po3zin «Onepartiii» Ta oopatu «Ilepekasu 3a HOMEpoM TesrehOHY;

c¢) Hagatu poctyn O.Bank 2.0 1o cBoei TeneoOHHOI KHUTH KOHTAKTIB;

d) 3piticauty momyk OTpuMyBaya rmepekasy 3a Horo HomMmepom Teseony;;

€) BKa3aTu CyMy Iepekasy;

f) BusHaumTH PaxyHOK ChHCaHHS, 70 SKOrO €MITOBaHO IUIATIKHY KapTKy, 3 SKOro BiH Oakae
3IIMCHUTH TIEpeKa3;

g) miarBepautu omepaiito OTP, BBecTn y Bkazane mosie BiamoBimauii OTP Ta miarBepauth
OTIepaLiio/ N0/ TIAaTIHY IHCTPYKIIIO.

7.5.3.bank Bukonye iHinifoBany KiieHToM omneparito nepekasy 3a HomepoM Tenedony OTpumyBada 3a

HACTYITHUX YMOB:

a) monepeaHbo Oyia ycminHo mpoBeaeHa Bepudikaris Kiienra;

b) onepxxyBau nepekasy minkiaroueHui 1o cepricy 3B’ s3ka B 6a3i MIIC Visa;

C) olep)KyBau 3a IMepeKka3oM He € 0co00r, IO BiHECeHa 10 Mepeliky oci0, MoB’s3aHuX i3
3IICHEHHSM TEPOPUCTUIHOI AISUTBHOCTI;

d) Ha PaxyHKy BiIlpaBHMKAa Ha MOMEHT MPOBEICHHS O0AHKIBCHKOIO CHCTEMOIO Ofepallii T0CTaTHLO
KOIITIB IS 3/{IHCHEHHS MepeKa3y Ta CIJIATH BiJIMOBIIHOT KOMICIT;

€) cyma ormepailii He TIepeBHILY€E 103BOICHUX JIIMITIB;

f) Kopucrysau Bukopucras Bipauiit OTP;

Q) omepallis BiAMOBIa€ yMOBaM KOHTPOJIIO (HiHAHCOBOI'O MOHITOPHUHTY.

7.5.4.1Tpu BUKOHaAHHI omepalli 3 nepekasy 3a HOMEpoM TeneQoHy oTpuMyBada baHK cnucye KOLITH B

7.6.

CyMi Iepeka3y 3 paxyHKy CIIMCaHHsS Ta IepepaxoBye iX Ha PaxyHok oTpuMyBauya J0 SIKOTO
eMiTOBaHa IJIaTiKHa KapTKa, MiJKIIoueHa 10 cepsicy 3B’ s3ka B 0a3i MIIC Visa, 1o 3HaiiaeHa 3a
HOMEpOM TeneoHy OTpUMyBaua, BkazaHoro KiieHTOM NpH iHILiIOBaHHI oneparlii, a TAKoX CIHUCY€e
3 paXyHKY CIIMCaHHs BINOBIAHY KOMICItO (BIAMOBIIHO 10 yuHHUX Tapudis banky).

Onnama nocnyz — 31ificHeHHs arexis KopucryBauamu Ha kopucts [IpoBaiinepis 3a J01OMOror
0aHKIBCHKOTrO Iepeka3y 3 Bu3HaueHoro KopucryBauem paxyHKy, 10 SIKOTO €MITOBAaHO IJIATLKHY
KapTky bankom/iHmmM OGaHkoM VYKpaiHM 3a JOMOMOIOI0 EJIeKTPOHHOTO TamMaHIfo Masterpass,
BIIKDUTOTO B HAIlIOHAIBHINA BAMIOTI (Zaji 3a TeKCTOM — “PaxyHOK BiAmpaBHUKA”) Ha paxyHOK
[TapTHepa (nani 3a Tekctom nux [Ipasun — “Onepxysaq’).

7.6.1.3a 3niiicHenHs muartexy KiieHT crmauye banky KOMicito, 10 BU3HAYAETHCS YAHHUMH Ha MOMEHT

iHinitoBaHHs onepauii Tapupamu banky.

7.6.2.3 MeTor0 iHIIITOBaHHS MIaTexy, KilieHT Mae 3/IIHCHUTH HACTYITHI OTIepallii:

a) mepeliTu Ha BigmoBiaHui po3ain Caiity CJ1O 10 ta o6paru OnepxyBaua;

b) BkazaTu HeOOXiaHI TapaMeTpH;

C) y BumaaKy HeoOXigHocTi miarBepautu omnepaiiirto OTP, BBecTH y BKazaHe IoJi¢ BiAMOBIIHUMN
OTP Ta miaATBEpAUTH OTEPAIiFO/AiF0/JOKYMEHT.

7.6.3. bank BuKoHYe iHimiiioBaHMi KilieHTOM maTix 3a TOTpUMAaHHS HACTYITHUX YMOB:

a) monepeaHbo Oyia ycmimHo npoBezeHa Bepudikanis Kiienra;
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b) Ha PaxyHKy BianpaBHHKa Ha MOMEHT IHII[IFOBAaHHS OIEpallii JOCTaTHLO KOIITIB IS 3MiHCHEHHS
nepeKas3y Ta CIUIaTy BiJIOBIIHOT KOMICIT;

C) cyma omepariii He IepeBuINye 103BoieHuX JIimiTiB;

d) Kopucrysau Bukopucta Bipuuit OTP (y Bumaaxy HeoOXiTHOCTI);

e) Omeparrist BiaoBia€ yMOBaM KOHTPOJIIO (piHAHCOBOIO MOHITOPHHTY.

7.6.4.1lpn BukoHaHHI Mmiatexy baHk cmucye KOmTH B cymi IulaTexxy 3 PaxyHKy BinmpaBHUKa Ta
nepepaxoBye ix Ha PaxyHOk onepkyBaua, 3a3HadeHuil KiieHTOM mipW iHIIiIOBaHHI omeparlii, a
TaKOXK crnucye 3 PaxyHKy BillpaBHHKa BIANOBIAHY KOMICit0 (BIANOBITHO a0 4MHHUX Tapu¢is
banky).

7.7. Tumuacose 010KysanHa naamiypcHoi Kapmku — THMYAcOoBa 3a00poHA Ha 3/IHCHEHHS 3a
JIOTIOMOTOI0 TUIATIXXHOI KAapTKU oOmepauid, mo notrpedyroTh aBropu3anii baHkoMm BigmoBigHO 10
MpaBUJI TJIATIKHOI CUCTEMH, J0 SKOi HAJICKUTh BIAMOBIIHA TUIATDKHA KapTKa. Y pasi BTpaTH abo
KpPalKK{ IDIAaTDKHOI KapTH, 3 METOI0 3amo0iraHHs  HECAHKI[IOHOBAHOMY ii BUKOPHCTAHHIO
KopuctyBau wMmae misIiTH BIiONOBIAHO 10 YMOB JIOroBOopy KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (Di3MUHOI 0COOM, BKJIIOYAIOYH BiAMOBIAHI JOJATKOBI Yrogu J0 LBOTO JOTOBOPY,
IO PETYJIOI0Th MUTAHHS BUKOPUCTAHHS TUIATIXHOI KapTKU 200 KapTOK.

7.7.1. TumuacoBe ONOKYBaHHS IJIATIXKHOI KapTKH HE MPHU3BOAUTH A0 HpunuHeHHs Aii JloroBopy, Ha
MiJICTaB1 sIKOTO OYJIO BUITYIICHO 1110 TUTATIXKHY KapTKy KopucryBaua.

7.7.2.3 MeTol0 1HIIIIOBaHHS TUMYacOBOTO OJIOKYBaHHS IJIATKHOT KapTku, Kii€HT MoBUHEH 31iHCHUTH
HACTYIIHI Aii:

a) BIIKPUTH PO3IUT i3 3aralibHOI0 iH(OpPMAIli€ Mpo IIaThKHy KapTky Kitienrta, sky BiH Oaxae
3a0JI0KyBaTH, Ta 0OpaTH BiAMOBIIHY OO0 OJIOKYBAaHHS;

b) y Bunmanky HeoOXimHocTi miarBepautH omepainito OTP, BBecTH y BKaszaHe IMOJI€ BiAMOBIAHUIT
OTP Tta miaTBepauTH ONepanito/ 10/ JOKYMEHT.

7.7.3.bank BUKOHYe iHilioBaHy KiieHToMm omepauito 3 OJOKyBaHHS IUIATDKHOI KapTKH 332 HACTYIHUX
YMOB:

a) mIaTiXHa KapTKa He3a0JI0KOBaHa,
b) Kopucrysau Bukopucras Bipauit OTP (y Bunaaky HeoOXiqHOCTI).

7.7.4.Tlicns BukoHaHHs bankowm iHinioBaHoi KiieHTOM omepariii 3 THMYacoBOTO OJIOKYBaHHS MIATIKHOT
KapTK{ BIJINOBIAHA KapTKa BBa)KAa€ThCS 3a0JI0KOBAaHOIO, BIANOBIHO JO 4YOro Bcl omepauii 3
BUKOPHUCTAHHSAM JaHOI MIATIKHOT KAPTKU BUKOHYBATUCS HE OYyIyTh.

7.7.5.1na po36s0KyBaHHs IUIaTiXKHOI KapTku KopuctyBauy ciij 3BepHYTUCH Ha BinineHHs 13 3asBoro
npo OakaHHs po30JI0OKYBaTH BIIMOBIIHY IUIATIKHY KapTKy abo 1o Konrtakr — LleHTpy.

7.8. Bcmanoenenna/3amina nimimie onepauii, w0 mModxcymv Oymu 30iUCHeHI 3 GUKOPUCHAHHAM
naamiycnoi kapmku (Hadani — 3mina nimimie) — BUCIOBIEHHsT HaMipy 3a nonomoroto CIHO IO
Knientom banky npo BcTaHoOBieHHS ab0 cKacyBaHHSA (3MiHY) OOMEXEHb IIOJ0 3J1HCHEHHS
orepariii 3 BUKOPUCTAHHSM TUIaTIKHOT KapTKH.

7.8.1.3 Meroro iHilitOBaHHS 3MiHU JiMiTiB KilieHT Mae 3/1IHCHUTH HACTYIHI KPOKHU:

a) B CJ10 IO mepeiiTi Ha PO3/LT PO PaXyHKU Ta KApTKH, 00paTH HEOOXiTHUN PaXyHOK, TUIATIKHY
KapTKy Ta 00paTH OMILIO0 AJIs 3MiHU JIMITIB;

b) 3a3HaunMTH KaTeropiro JiMiTy, MaKCUMalbHy cyMy (B TPHBHSX) omepailii Ha 100y Ta HaJaTH
CJO 10 xomanny Ha popMyBaHHS 3asBKU PO 3MiHY JIIMITIB;

C) y BumaaKy HeoOXimHocTi miarBepautu onepaiito OTP, BBecTH y BKasaHe IMOJi€ BiAMOBITHHIMA
OTP Ta miaATBEPAUTH MifO.

7.8.2. bank Bukonye iHimiioBany Kiientom oneparito 31 3MiHHM JTIMITIB 32 HACTYITHUX YMOB:

a) OTP, mo OyB Bukopucranuii Kitienrom (y Bumaaky HeoOXiqHOCTI), TPaBUIILHHIA;

b) 3a3HaveHi mapameTpu OO0 CYMH, THITY JIMITIB Ta TepUTOpil iX Aii HEe cymepedyarh BHMOTam
3aKOHO/ABCTBA Y KpaiHHU.

AT «loes banky Jlenapmamenm yugposozo bankiney



23
Ilpasuna naodanus nocaye y Cucmemi oucmanyitinozo oociyeogysanns «ldea Onliney ¢ AT I[JEA BAHK»

7.8.3.1licnst Bukonanus bankom iHimioBanoi Kiientom omepamii 31 3minu mimitiB, KiieHT Moxke

3MIHCHIOBATH oOmepallii 3 BUKOPUCTAHHSAM BIAIOBITHOI IJIATDKHOI KapTKUM BUKIIOYHO B MeEXKax
OCTaHHLOTO BCTAHOBJICHOTO HUM JIIMITY IIPH 1HIIIFOBaHHI onepariii 3MiHU JIIMITIB.

7.8.4. IniniroBanusam 3Minu JiMiTiB 32 gonomororo CJIO 10 KiienT mpuiimae Ha cebe BCl pU3HKH, IO

MOB’sI3aHI 3 MOJMKJIMBUM HECAHKI[IOHOBAHUM BHKOPHCTAHHSM HOrO IUIATIXKHOI KapTKH B MeEXax
BCTAHOBJICHUX HUM JIIMITIB.

7.8.5.JlimMiTH 1S TIATDKHUX KapTOK, EMITOBAHMX JIO PaXYHKIB B 1HO3EMHIN BaJIOTI, BCTAHOBIIOIOTHCS Y

7.9.

TPUBHEBOMY EKBIBAJICHTI 3 BUKOPHCTAHHSM CIHEIIATLHOTO aBTOPH3AIIIHOTO KypCy TPHUBHI 10
1HO3EeMHHMX BATIOT (KypCy BAJIIOT 32 KapTKOBUMH OIlepallisiMH, 110 po3MimeHuid Ha Caiiti baHky),
BCTaHOBJIEHOTO bankom Ha naty nonanHs KimieHToM 3asBKu ipo 3MiHY JIiMiTiB 3a gonomoroto CJ1O
IO, Ta B mojanplmioMy HE 3MIHIOETHCS aBTOMAaTHUYHO Y 3B’A3KY 13 3MIHOIO KypCy TPHUBHI JI0
1HO3EMHUX BaJIOT.

Kyniena, npooasic 6e320mieko6oi inozemnoi eanomu (00min sanom”™
oriepanii 3 KymiBJli, MPOJaXKy iHO3eMHOI BaitoTH 3a gornomoroo CJ1O 10.

— 3niicHeHHs KirienTtoMm

7.9.1.3 MeTor0 HIIIIOBaHHA KYMiBJIi, MPOJaxy 0e3roTiBKOBOT iHO3eMHOI BaitoTH KitieHT mMae 31iiCHUTH

HACTYITHI KPOKH:

a) BHOpaTH OIIIi10 OOMIH BaJIOT Ta 00paTH BamtoTy, sKy KiieHT 6axae Kynutu abo npojaru;

b) oOpaTu HOMeEp paxyHKY CIMCaHHS 3 IEPEIIiKy, 110 3anporoHoBaHuil baHkoMm;

C) BKa3aTu CyMy BAJIIOTH, SIKa KYIY€EThCSI/TIPOIAETHCS;

d) BusHauntH PaxyHOK 3apaxyBaHHs, Ha sSKHHd Oyae 3apaxoBaHa BiMOBiHA KyIUleHa abo
OTpPHMaHa BiJl IPOAAXKY BATIOTA;

€) y BumajaKy HeoOXigHocTi miareepantu onepaiiito OTP, BBectu OTP Ta miaTBepanTH Mif0.

7.9.2.KnienT Hagae banky nmpaBo Ha AMCTaHIlIHE PO3MOPSIKEHHS HA KYIIBIIIO, TPOAaX 0E3roTiBKOBOL

1HO3eMHOI BalllOTU Ta MIATBEPKYE CBIl HaMip IHIIIIOBATH BAIIOTHY OIEpallil0 HAa BIACHOPYY
BBEJICHY CyMY, 3a BU3HaYEHUM KypcoM baHKy, y BiAnoBigHil BamoTi, a bank Mae npaBo 311HCHUTH
JIOTOBIpHE CIUCAHHSA 3 BIJNOBITHOIO PaxyHKY, BU3HadeHOro KilieHTOM, CyMH KOIUTIB, 10CTaTHbOI
JUIst 311MCHEHHS KyMiBIi a0o Mpoiaxy 0e3roTiBKOBOi 1HO3€MHOI BaJIIOTH.

7.9.3.bank BukoHYe iHiniioBaHy KiieHTOM omeparito 3 KymiBii, IpoJaxy O0e3roTiBKOBOi 1HO3EMHOI 3a

HACTYITHUX YMOB:

a) y Kirienra BiIKpUTI paXyHKH B HaI[lOHAJBbHINA BAIIOTI Ta Y BAJIIOTI, 110 KYITYETHCSA/TTPOAAETHCS,

b) Ha paxyHKy CHCaHHS JOCTATHBHO KOIITIB [UIs CIIUCAHHS Y BIAMOBIIHIM BATIOTI TS 3/1iHCHEHHS
BaJIIOTHOI omepartii;

C) cymMa BQIIOTH, IO KYMYEThCS/IPOAacThesi KIlieHTOM He TEpeBHINYE BCTaHOBICHUIN
3aKOHOJIABCTBOM JIIMIT;

d) BimCyTHICTh Ha paXyHKY 3apaxyBaHHs a00 paXyHKY CIIHCaHHs OY/Ib-SKUX OOMEKCHb.

7.9.4.bank moxe BigMOBUTH KITi€HTy y BHKOHAaHHI JIHCTaHIIHOTO PO3MOPSKEHHS Ta IPOBEIEHHI

8.1.

8.2.

8.3.

orepailii B pa3i HEBUKOHAHHSI YMOB, 3a3HaYCHUX B MIAMYHKTI 7.7.3.1b0T0 MyHKTY [IpaBu.

8. BUKOHAHHS OIEPAIIIA 3 BKJIAJHUMM (JEITO3UTHUMU)
PAXYHKAMM 3A JOITIOMOTI'OIO C10 10

YMoBH po3MillleHHsT BKJIaay sl ykianeHHs JloroBopy OaHkiBchbKOro BKIany KimieHT obmpae
CaMOCTIHMHO 13 3araJbHUX YMOB JETIO3UTHUX MPOIYKTIB.

JloroBip OaHKIBCHKOTO BKJIAQy YKJIAQIA€Tbcsd Yy MNUCBMOBIH ¢opmi (y BHUIVIAAI €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOrO 3TiJHO 3 BUMOIaMH, BH3HaueHUMHU 3akoHOM Ykpainu "lIpo enekTpoHHi
JIOKYMEHTH Ta €JeKTPOHHUHN JOKYMEHTO0O1Ir").

Knient nignucye Jlorosip 6aHKIBCHKOTO BKJIaTy 13 BUKOPUCTaHHAM ejekTpoHHoro mianucy (OTP),
mo reHepyeTbcsi baHkoM Ta HajacmmaeThes KiieHTYy 3a JOMOMOTOO SMS-TIOBIIOMIJICGHHS Ha
®inancosuii Homep Kiienta Oe3mocepennbo mnepen mignucanHsM Koientom. Ilpu mpomy 3i
cropoun banky JloroBip OaHKIBCHKOTO BKJIaAy IMIANMUCYETHCS HAKJIAJIAaHHIM KBaIi(iKOBAHOTO
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€JIGKTPOHHOI'0 MIJNUCY YINOBHOBaXkeHOi ocobu banky Ta Hancmaerbea KitieHTy Ha azapecy

enlekTpoHHOI oty Kitienra, sika 3a3HavaeTbest y JloroBopi 6aHKiBChbKOTO BKJIaay abo uepes Yat-

6ot (3a 3anmutom Kiienra).

[MTopsinok orpumanus Kiienrom JloroBopy 6aHKiBChKOTO BKIIaay B Yar-00Ti:

- KiieHT Ha caiTi [nes banky ooupae Yar-60T;

- TMPOXOJUTH aBTOPH3AIIIO 32 JJOTIOMOTOI0 oTpruMaHoro B SMS-nosinomnenni OTP;

- BBOJUTH oTpuManuii OTP;

- micns ycnimuoro nigreepmkeHas OTP, Kiient oOupae B MeHI0 ociayr po3ain «/leno3utny;

- HacTynmHuM KpokoM KitieHT oOupae po3ain «OTpumaru A0roBip»;

- KiieHT mnepexoauTh 3a IOCHJIAHHSAM, O3HAHOMIIIOETBCS Ta 3aBaHTAXye Ji0Yl JENO3UTHI
JIOTOBOPH.

Jlnst po3MilieHHsT IeTO3UTIB y MeBHIM BamoTi KopuctyBau nmoBuHeH maTu PaxyHOK, BIIKpUTHN B

banky y Takiif BamoTi.

3 MeToro iHiIioBaHHA YKIafaHHs JloroBopy OaHKIBCHKOTO Bkiany KIli€HT MOBHHEH 3IiHCHUTH

HACTYIIHI Aii:

a) nagatu komanay B CJIO 10 Ha moyaTok iHilliFOBaHHS PO3MIIIICHHS JICTIO3UTY;

b) BiamosigHo 10 mpomno3wuiii bauky, npencrasienoi B CJIO 10, oOpatu 1eno3UTHUN MPOIYKT Ta
HOTro BIAMOBITHI YMOBHU/TIApaMETPH;

C) 3a3HaYMTH CYMY BKJIaJly Ta PELITY YMOB/IIAPaMETPIB, 110 BUMAratThCs;

d) miATBEpANTH KOPEKTHICTh OOPAHUX MapaMeTPiB JEMO3UTHOTO IPOJAYKTY Ta BBEICHOT CyMH;

€) y BUIaAKy HeoOXimHocTi miarBepautu onepaiito OTP, BBecTH y BKasaHe IMOJI€ BiAMOBITHHIMA
OTP Ta nmiaTBepAUTH OIEpaIlito/aito.

VYxnananas JloroBopy 6aHKiBCHKOTO BKJIQIy IiITBEPDKYETHCS HOTO MIAMMCAHHAM 32 JTOTIOMOTOIO

OTP.

Vxnaganasm JloroBopy OaHKiBChKOro BKiany, KopucryBau nepepaxoBye KOMITH Ha JENO3UTHUM

BKJIa/1 Ta MIATBEPKYe 3a gonomororo OTP.

bank, orpumasmum Big KopucrtyBaua minnucanuii [loroBip 0aHKIBCHKOrO BKJIQAy 3a JIOIIOMOTOIO

CJ0O 10, BuKOHYE 0Or0, BUKJIIOYHO 32 YMOBH JJOTPUMAaHHS HACTYITHUX BUMOT:

a) monepeaHbo Oyia ycmimHo npoBeseHa Bepudikaris Kiienra;

b) cymu KOIITIB HAa MOTOYHOMY paxyHKY JIOCTATHBO JUIsl PO3MIILICHHSI 3asBIICHOT 10 BKIIay CyMHU;

C) cyma JIero3uTy JOPiBHIOE a0 € OULIBIIO 332 MiHIMAIBbHY CyMy BKJIaJy, Mepei0adeHy yMOBaMHU
JIETIO3UTHOTO POJIYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma neno3uTy He MEepeBHIye MAaKCUMAaJIbHY CyMy BKIany, SKIIO Taka repeadadeHa yMOBaMH
JIeTIO3UTHOTO TIPOJIYKTY, BH3HaueHoro KopucryBauem Bianosigno mo 1. 8.3 mux [Ipaswu;

e) mpu BuKoOHaHHI J[oroBopy OaHKIBCBKOrO BKJIaAy YCIHIIIHO MpoiaeHa ABTOpH3aIlisl MO0
CIUcaHHs KOWTIiB 3 PaxyHKy BiJlipaBHUKA B CyMi BKJIaAy, 1110 PO3MIIIY€ETHCS.

KopuctyBau Bukopucras Bipauit OTP.

[Ticnst 3apaxyBaHHS TpOLIOBUX KOMITIB Ha PaxyHok oxepxyBaua bank 3miiicHroe iHmN nii,

nependaueHi JloroBopom 6aHKIBCHKOTO BKJIaLy, YKIajaeHuM Mixk bankom ta KopucryBauem.

KopucryBau Mmoxke oTpuMaTu narnepoBy KoIiioo ykiagaeHoro Jlorosopy y BijaiienHi banky.

Sxmo ymoBamu JloroBopy 0aHKIBCHKOIO BKJaly HepeadadyeHa aBTOMaTH4HA rpojoHranis, Kiienrt

BIIPaBi 3HATH KOIITH 3 JAHOTO OaHKIBCHKOTO BKJIAAY/NIETIO3UTY IIJISXOM 3AIMCHEHHS TEpeKasy i3

JTAHOTO JIETIO3UTHOTO PaXxyHKY Ha OJIMH 13 CBOIX pPaxyHKiB, BIAKpUTUX y baHKy B JeHb 3aKiHYEHHS

ctpoky nii JloroBopy 6aHKIBChKOTO BKJIay. JJist iboro HEoOX11HO 00OpaTH KOHKPETHHIM CTPOKOBHI

OaHKIBCbKHMI Bkian/neno3utr KiieHTa 1 HaTHUCHYTHM Ha KHOmKy ‘“3HsatH komtu”. Ilepekas ciin

nigrBepauta OTP.
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Slkmio 3anuMmok KOmTiB Ha BKIaAHOMY paxyHKy Kiienrta € piBHUM «0», To manumii Jloromip
CTPOKOBOTO BKJIaAy MOKe OyTH 3aKpuTO/po3ipBaHO baHKOM B OZHOCTOPOHHBOMY IOPAIKY Oe€3
sroau KirieHTa BiAMOBIAHO 10 BHYTPIIIHIX JOKYMEHTIB baHKy.

VYxknagaroun JloroBip GaHkiBchbkoro Bkiamy 3a gomomoror CJIO IO, KimieHT miarBepmkye, mio
o3HaliomyeHui(a) 13 3akoHoM Ykpainu «IIpo cucreMmy rapanTyBaHHS BKJIaAiB (Pi3MUHUX OCIO»,
30KpeMa 3 BUNaJIkaMu, y skux PoHJ rapaHTyBaHHs BKIAAIB (i3ndHuX ocid (TyT 1 gani — Donn) He
BIJIIIKOZIOBY€E KOWITH 32 BKJIaaamMu. [1oromkyeThes, 1o B pa3i oTpuMaHHs Bij baHKy mpoieHTiB Ha
OUTBII CIPUATIUBUX JOTOBIPHUX YMOBAax, HXK 3BUYaiiHi, a00 3 IHIIMMHU (PIHAHCOBUMH NPHUBLICIMHU
Bin banky (Bkiaau Ha 1HAWBIIyalbHIM OCHOBI), rapanTii ®oHay Ha 1ei OaHKIBCHKUW BKJIAJ HE
HOILIUPIOOTHCS. 3 ymMoBaMu DoHy MOKHA 03HalioMUTHCH: http://www.fg.gov.ua.

[TinmucaBmm nokyment/oneparito/airo OTP, Kiient miarBepkye, 1mo o3HaiiomiieHnit 3 J{oBinkoro
PO CUCTEMY rapaHTyBaHHS BKJIaiB (i3UnYHUX OCiO.

bank, y pa3i HeBUKOHAHHSI (HEHAJICKHOTO BUKOHAHHS) BUMOT 3a UM JI0rOBOpOM PO TOBEPHEHHS
BKJIay (nmerno3uty) abo HOro 4acTHHH, 3000B’A3aHUI NPUHHATH Bl BKJIAJHUKAa 3adBy Ha
MIOBEPHEHHS KOIITIB Ta MMCHMOBO MOBIIOMHUTH BKJIAJJHHKA IMOIITOO 33 aJIPECOI0 MPOXKUBAHHS a00
Ha eJICKTPOHHY IOIITOBY CKPUHBKY KiTieHTa, Mpo maTy B3ATTSA 3asBU Ha 00Kk baHkoM Ta mpuauHU
HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT JOTOBOPY OaHKIBCHKOTO BKJIAJy B TEPMiH JIO 5
po0oYHX JIHIB.

9. BAKOHAHHSI OIIEPAIIIA 3A KPEJIUTAMM 3 JOIIOMOT'OIO CJIO 10

KpeautHuii [0roBip YKIaAaeThCs y MUCHMOBIA (opmi (y BUIIIAI €IEKTPOHHOTO JIOKYMEHTa,
CTBOPEHOTO 3TiJIHO 3 BUMOT'aMH, BU3HAYCHUMHU 3aKoHOM YKpainu "lIpo enekTpoHHI JOKYMEHTH Ta
ENEKTPOHHUM JOKYMEHTOOOIr") BiAMoBiAHO 10 BuUMOr 3akoHy Ykpainu «lIpo crnoxuBue
KpEeIUTYBaHHS».
[Tpu odopmieHH1 KpeIUTHUX NPOAYKTIB, KilleHT MOBUHEH 3/IIHCHUTH HACTYIIHI Jii:

- O3HAWOMMTHUCH 3 OCHOBHUMH YMOBaMH KPEAUTHUX MPOAYKTIB;

- 00paTH KpeIuTHUI MPOIYKT;

- 0o0paTu paxyHOK JJIsl 3apaxyBaHHS KPEIUTHHUX KOIITIB;

- BHeCTH/3MiHUTH (B pa3i MOTpeOM) ajipecy eNeKTPOHHOI MOINTH Ui HajacwiaHHs [lacmopty

CIIOKMBYOTO KpeauTy Ta KpeauTHoro norosopy;

- MIATBEpIUTH O3HaOMIIeHHs 3 [lacmopToM COKUBYOTO KpEAUTY;

- TATBEpIUTH O3HaomiieHHs 3 KpeauTHUM 10roBOpoM.
KnienT nianucye:
- [TaciopT COXMBUOTO KPEAUTY
- Kpenutnwuii norosip
13 BUKOpHCTaHHAM enekTpoHHoro miamucy (OTP), mo renepyerscs bankom Ta HajcuimaeTbcs
KrienTy 3a 1omoMororo sms-mnoBigoMieHHs Ha oro ®inancoBuii Homep. 3 60oky banky [lacmopt
CIIO’KMBYOTO KpeauTy Ta KpeauTHuii 1oroBip MiANUCY€EThCS NUIIXOM HaKJIaJaHHsS KBajli(hiKOBaHOTO
€JIEKTPOHHOTO MI/IMUCY YIIOBHOBaXeHOT ocoou baHky.
[Ticns mianucanHa cropoHamu, IlacmopT crnoxuB4yoro kpenuty Ta KpenuTHuii porosip
HajacunaoTbess KilieHTy Ha azpecy eNeKTpOHHOI MOIITH, Ky BiH 3a3HaYyMB HpH O(QOpMIICHHI
KpEIUTY.
[Ticns HangcunmaHHS MinnmUcaHoro cropoHamu Ilacmopra cmoxuBuoro kKpeauty Ta KpenuTHoro
JIOTOBOPY Ha enekTpoHHy anpecy Kiientra, bank mepepaxoBye KpeauTHI KOIITH Ha OOpaHHi
KiienTom paxyHOK.
[npopmanito no apirounx kpenurtax KiieHT Moke oTpumaru, oOpasmu B MeHIO «lIpomykTi»
Kareropito «Kpenutuy».
Onnama Kpedumy — 3hilicHeHHs OaHKIBCbKOro mnepeka3y 3 Paxynky Kiienta (tyr i pani —
“PaxyHok BiAnpaBHUKA”) Ha PaxyHOK JJIs OTAIICHHS KPEIUTY, BiakpuToro KiieHTy BiAMOBITHO
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1o ykinaneHoro mix Kiientom ta bankom KpeautHoro moroBopy (TYT i aadi — “PaxyHok ais

norameHHs”).

3 MeTOI0 1HIIIIOBaHHS OmNeparlii 3 morameHHs Kpeauty, KopucryBau moBuHEH 31HCHUTH HACTYITHI

oreparii:

a) Bigkputu Ha Caitri CJO 10 posmin, ne MicTUThCS 3arajbHa iHGOpMalis Mpo HaaaHi
KopuctyBauy kpenutn. OOpaT BiIMOBIAHUN KPEOUTHUN AOTOBIp (IIPOAYKT) Ta OOpaTH OIMILiIO
JUIsi moramieHHs. PaxyHOK [uUisi ToraimieHHs BHM3HAYaeThCs ymMoBaMu oOpanoro Kiientom
KpenutHoro norosopy;

b) BusHaunTi PaxyHok BianpaBHHKa, OOpaBIIM OAMH 3i CBOIX PaxyHKiB, JIO0 SIKOTO HE €MiTOBaHO/
€MITOBaHO IUIaThKHY KapTKy baHky;

C) BBECTH CyMy CIUIATH Ta IHII TapaMeTpH;

d) y Bumaaky HeoOXimHocTi miarBepauTu onepaifiro OTP, BBecTH y BKasaHe IMOJIC BiAMOBITHHIA
OTP (sxmio ans wiel onepamnii CHO 10 Bumarae OTP) ta niaTBepIuTH Onepanio/aito/10KyMeHT.

bank Bukonye iHimiiioany KimieHToM omnepailito 3 HOraieHHs KpeauTy 3a HACTYITHUX YMOB:

a) monepeaHbo Oyia ycmimHo npoBezeHa Bepudikaris Kiienra;

b) Bamora PaxyHKy BifilipaBHUKA 30ira€ThCsl 3 BAIIOTO0 PaXyHKY IS MOTAIICHHS;

C) Ha PaxyHKy BiampaBHHKa JOCTaTHHO KOINTIB JJIsl 3IHCHCHHS CIUIATH KPEAWUTY B 3a3HAYCHIN
KopucryBauem cymi,

d) Kopucrysau Bukopucta Bipuuit OTP (sixmro ms wiel onepariii CJ1O 10 sumarae OTP).

[Tpu BuKOHaHHI omeparii 3 ormiaTu KpeauTy, bank cmnucye xomtu B cymi omiatu 3 PaxyHky

BiJIIpaBHUKA Ta 3apaxoBye ix Ha PaxyHok st moramenHs. ['pomrosi komtH, Hagani KopuctyBauem

1 po3MillleHl Ha PaxXyHKY JUIsl TOTAllleHHS, HAMPABJISIOTHCS Ha MOTalleHHs! KPEAUTY B CTPOKU Ta B

MOPSIIKY, IO TIepe10aveHi BiIMOBIIHIM KPESTUTHHM JJOTOBOPOM.

10. MOPAAOK 3MIHMU AIIOYUX ITPABUJI TA/MU TAPU®DPIB BAHKY

3mina girounx TapudiB ta/um [lpaBun 37ilcHIOETBCS Yy MOPSAKY, mependadeHomy JloroBopowm,
po3MilieHuM Ha odiriiinomy Caiiti banky.

KopuctyBau 3000B’s3y€ThCSI CaMOCTIMHO BiACHIAKOBYBAaTH 1H(GoOpMalil0o baHKy CTOCOBHO 3MiHU
Tapudis ta/un [IpaBun. ¥V Bunaaky Hezroau 3 HoBuMH Tapudamu ta/um IpaBunamu, Kopucrysau
Mae 1paBo po3ipBaTu [Jorosip B MopsiiKy, BA3HAYEHOMY B HbOMY.

11. ICTOPUYHA JOBIAKA

Ne Posnopsiguuii L
1; HasBa noxymenra JOKYMEHT Tpo Tepmin aii Baacuux
3 BBe/ICHHS B JiI0
[paBuia HaaHHS OCTYT Y
CucreMi AUCTaHIIHHOTO Pimenns [pasiinis 319.01.2021 p. flenapraven
1 . Bin 19.01.2021p. 110 HaOyTTS YNHHOCTI mwipposoro
obcyroByBanHs «Idea Online» B Ne01/19-17 HOBOIO PeAKILIEIo GaHKiHTy
AT 1JIES BAHK» § peaart
2 IIpaBuna HaJlaHHs MOCIYT y Pl.IHeHHSI IIpaBninas 302.11.2022 p. Jlenaprament
CucTeMi JUCTaHIIHHOTO Bix 02.11.2022p. o HABYTTH GHHHOCT HPOBOTO
obciryroByBanHs «ldea Online» B Nel1/02-11 HHOBOI}(]) A0 uﬁaHI;iHr
AT IJIESI BAHK» PEAIaKIl y
[paBuia HaaHHS OCTYT Y ] )
CreTeMi IucTarnjinoro PIH.JCHHSI [paBiiHHs 3 06.04.2023 p. . JlenapTamenT
3 . Bix 05.04.2023p. JI0 HAOYTTs YMHHOCTI
obcmyroByBanss «Idea Online» B No04/05-23 AN HH@PQBOFO
AT UIESI BAHK» : p Ganinry
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Hooamox 1
0o Ilpasun naoanmns nocaye y Cucmemi Oucmanyiiino2o
oocnyeosysanns «ldea Onliney 6 AT «l0es Banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJJTHAHHAM IIPU
KOPUCTYBAHHI C10 10

1. Bumorum 0 oO6JagHaHHs (eCKTON KOMII’KOTepa/ianTona/MooijJibHOI0 eJeKTPOHHOI0
npucrporw/cmaprgony, Touo) Ta nporpamMHoro 3adesnedenns Kiaienra/KopucryBaua nis
nocryny no CJ10 10:

a) MoOuTbHI mpucTpoi/cMapTdonu 3 omepariiiHo cuctemoro Android 4.4 i Buie,
cmaptdonu Big koproparii Apple 10S 9 i Bue;

b) oOnagHanHs Mae OyTH MIAKIIOYEHO J0 MEpeki [HTEpHET 31 IBUAKICTIO TOCTYIY HE
mentre 128 Koit/c;

C) Ha obOnamHaHHI Mae OyTH BCTAaHOBJICHE JIIEH3IHHE NporpamMHe 3a0e3NEeYCHHS s
AQHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXKCTY 3 aKTyaJIbHUMH 0a3aMH JaHHX;

d) Ha oOmagHaHHi Mae OyTH BCTaHOBJICHE NpPOrpaMHE 3a0€3MCYCHHs Uil YUTAHHS
nokymeHTiB B ¢popmari * pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

e) Ha obOnamHaHHI Mae OyTH BCTAHOBJCHO Oy/ab-sKuil 3 BKazaHux OpaysepiB: Internet
Explorer 8.0 ta Bume, Mozilla Firefox 4.0 ta Bume, Google Chrome 5 ta Buitg;

f) Bpaysep KopucryBaua mae mimrpumyBatu SSL 3axuct 3 mmdpyBaHHSAM KIHOYaMHU
JIOB)KMHOIO HE MEHIIIO0, HiXk 128 0iT;

g) vy Bpaysepi KopucryBaua mae 6ytu aktBoBaHO MexaHi3mu JavaScript Ta Cookies.

2. Bumoru a0 IMapoumio ais Bxoay KopucryBaua B C/1O 10, a came y BUnajaKy:
2.1. O.Bank Ta WEB-Bepcis:

a) ITaposis Mae OyTu He MeHIIe 8 (BOCBMH) CUMBOJIB Ta MIiCTHTH K MiHiMyM 1 (oaHY) mudpy i
He MeHure 1 (oaHOT) niTepu (Mae BUKOPUCTOBYBATHCh X04a O ojiHa Benuka Jiitepa). [lapons €
YYTJIUBUM JI0 PETICTPY;

b) IMapons s Bxoay B CHO 10 mae He 36iratucs 3 nonependim [Taposiem st BXOAY, SIKHiA Bke
BUKOpHCTOBYBaBcs KopucryBauem Ta He moBHHEH 30irartucs 3 Jlorinowm;

C) mpu BuOOpi Ilaposro He BUKOPUCTOBYBATH 3MICTOBHHUX CIIiB, IaT HAPOJDKCHHS, IMEH, TIAPOJIiB
3 MOCTIJOBHUX CUMBOJIIB Ha KJaBiaTtypi (Hanpukian: 12345, qwerty 1 TI1.).

2.2. O.Bank ta O. Bank 2.0:

a) Koay moctyny B nogatok mae OyTd He MeHIIe 4 (Y0THPHOX) IU(POBUX CUMBOJIB,

b) Kony nmoctynmy B momaTok Mae He 30iratucs 3 TONEpeIHIM, SKUH BKE BHKOPHCTOBYBaBCS
Kopucrysauewm;

c) mpu BuOGopi Koay moctynmy He BHUKOPHCTOBYBAaTHM 3MICTOBHUX IM(]p, AaT HapOKEHHS,
MapoJIiB 3 TOCIIIOBHUX CHMBOJIIB Ha KJaBiaTypi (Hanpukina: 12345, Tm.).

3. Kopucrysauy 3aboponeno nosimomisita [lapons, Komy noctymy, O.KOD, OTP Tpetim ocobam.

[Tpu mimo3pi kommpomerartii [lapomto, Kony moctymy KopuctyBau moBMHEH HEraiiHO 3MiHUTHU
nirounii [Tapons/Koa noctymy va HoBuii B CZO 10.
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4.

5.

bank pexomennye KopucryBauy 3mintoBatu [laposns s Bxony, Kox mocryny mo CHO IO ne

pinme Hix 1 (oauH) pa3 HAa MiCSIIb.

Hns minrBepmkenns onepanii B CJIO 10 KopuctyBauy Hancunaerbcsi OTP na ®inancoBwmii

HOMeD, KU BKazaHuil y Jlorosopi.

5.1. Tepmin aii OTP, nagicianoro CMC-1ioBIIOMJICHHSIM, BU3Ha4Ya€eThes 3a oomikoM vyacy CHO
IO i cTaHOBUTH 5 XBWJIMH BiJl MOMEHTY reHepyBaHHs. CTOpOHM TIHILIM 3road, MO OOIIK
gacy C/IO IO moxe He 30iraTucs 3 o0mikoM yacy 3a yacoBuM mnosicom “KuiB (GMT + 2
roguau)” He Ounbm, HK Ha 10 cexkynn B Oyab-akuii MomeHT. bank He Hece
BIIMOBITAJILHOCTI 3a PO301KHOCTI B 00Ky dacy KiieHToMm Ta 00Ky Yacy 3a 4acOBUM
nosicoM “KuiB (GMT + 2 ronunu)” abo 3a Oynb-sKi MOXJINBI TIEPENIOHH, SIKI HE JO3BOJIATH
Kiienty cBoeuacno Bukopucratu OTP, nHanannii CMC-110BiIOMJICHHSIM.

5.2. OTP ¢dopmyeThcst 3a JOMOMOrOI0  KpHUNTOrpadiyHOrO TEPETBOPEHHS  PEKBI3UTIB
BIJIMOBIAHOTO JIOKYMEHTY/OIepailii, 30KpeMa CyMH IUIaTeXy, PaxyHKYy OJepKyBaya 1 T.II.
CMC-noBimoMIIeHHST aBTOMAaTU4YHO Bianpasiserbes 3acobamu CO 10 na dinancoBwuid
Homep Koienra.

5.3. Bank mae mpaBo 3a6mokyBaTu goctyn Kopucrysada qo CIO IO y pa3i HacTanHs Oyab-sSKO1
3 HaCTYITHUX YMOB:

a) mpu 3xilicHeHH] 5 (’atu) HeBaanux crpod BBogy OTP mocryn Kopucrysaua mo CHO
IO GrnokyeThes Ha 15 (I’ ITHAUATE) XBUITUH,

b) npu 3xificaenHi 5 (1’sITH) NOCHIIB HEBAAIUX crpod BBOAY [lapois uis BXOMy, JOCTYII
Kopucrysaua no CJ1O IO 610kyeThes Ha 15 (I’ ITHAAUATE) XBUIUH.

[Tpu po6oti B C/IO 10 moTpumyiiTech HACTYITHUX ITOPAI;

6.1. He moBigomisiiTe TpeTiM ocobaMm, y ToMy 4ucii mpaiiBHukaMm baHky, cBoi KOH}iAeHIIiIiHI
nani: [Tapomni, Kox moctyny, pekBizutu miarixkaoi kaptku, PIN Ta CVV-kou.

6.2. BcTaHOBITh CKJIQAHUN Mapojib HA KOMIT'FOTEP, BUKOPUCTOBYWTE METOIU 3aXHUCTY TOCTYIY
(6iometpisa, rpadiunmii kmo4d, BukopuctanHsa Face ID, Touch ID) nmo wmo6iasHOTO
MPUCTPOIO, T0JIATKIB MOOUTBHOTO MIPUCTPOIO.

6.3. Hikomm He 30epiraiire [laposni B maM'siTi mpUCTPOIO - 3 MipKyBaHb O€3MEKH HOTO MOTPIOHO
BBOJIUTHU KOKEH pa3.

6.4. MoOUTbHMY JTOAATOK CIIIJ{ 3aBaHTa)XyBaTH TUIBKH 10 TIOCHJIAHHIO, 3a3HAYCHOI Ha
oiniiinomy Caiiti banky. B iHIIOMy BUIagKy € pU3MK BCTAHOBUTH Ha TenedoH Imporpamy,
sKa 3MOKE€ CKOPHMCTATUCS BallO OaHKIBCHKOIO 1H(GOpPMAIIE0 B KOPHUCIUBUX MLJISAX.
MoOGinbHUM 101aTOK HEOOX1THO PETYIISIPHO OHOBIIIOBATH.

6.5. BukopucroByiiTe aHTHBIpyCHE TporpaMHe 3a0e3MeueHHs 1 MIDKMEpEeKeBI EKpaHH,
PEryJsipHO OHOBJIONTE aHTHUBIPYCHI NMPOrpaMH Ha BALIOMYy KOMII'IOTEpl Ta MOOLIbHOMY
MIPUCTPOi Ta NEPEBIpANTE IX HAa HASIBHICTh IIKIJTUBUX IIPOTPaM.

6.6. OOMexyiiTe nocTynm 10 MOOLIBHOIO NMPHUCTPOIO, 3 AKOro Beaerscsi podora B CHO 10,
CTOPOHHIM 0co0am.
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