Honatok 2

Ao My6niyHoi npono3uuii AT «IAESA BAHK» npo npueaHaHHs A0 AOroBOPY KOMMIEKCHOMO
6aHKiBCbKkOro 06cnyrosyBaHHs disnyHmx oci6 (AKBOPO)

MpaBuna KOpUCTYBaHHA MDKHapPOAHMMM NaTiXXHUMKU KapTkaMu AT «Iaesa baHk»

1. 3aranbHi YMOBU BUKOPUCTAaHHS NNATiDKHUX KapTOK

1.1. BaHkiBcbka nnaTikHa kapTka (aani — KapTka) € BnacHicTio baHKy Ta HagaeTbcsa [depxxaTento KapTku
Y KOPUCTYBaHHS.

1.2. BnacHuK paxyHKy Hece MOBHY BiANOBIAaNbHICTb 3a BCi onepauii 3 KapTkaMu Ao paxyHKy (y TOM yuchi
KapTkamu, opopMneHMMm Ha iM’a TpeTix 0Ci6 Ha NiacTaBi 3asBM BNACHMKA paxyHKY).

1.3. o paxyHKy odopM/OETbCS OCHOBHA KapTka (KapTka, sika nepwoto ohOopMAETLCA NPU BiaKPUTTI
paxyHKy) TaAoAaTKOBI KapTku (y T.4. AOAATKOBI KapTKKM Ha iM’a TpeTix ocib Ha niacTaBi BiANOBiAHOI 3asBu
KnieHTa), 3rigHO 3 YMHHUMK Tapudammn baHky.

1.4. ®iznyHmMM ocobam baHk eMiTye OcobucTi KapTkK, a cyb'ekTaM rocnogaproBaHHs — KOPNOpPaTUBHI
KapTtku.

1.5. lo oaHOro paxyHky MOXyTb 6yTn odopmneHi KapTku oaHiei abo KinbKOX MNaTiXXHUX CUCTEM, 3rigHO 3
YMHHUMK Tapudamn baHky.

1.6. TepMiH BMroToBneHHs iMeHHOI KapTku ctaHoBuTb A0 10 (aecsatu) poboumx aHIB.

1.7. KapTka ohopMNsieTbCA Ta HAAAETbCa KieEHTY Ha Moro 3anuT npy 0CobUCTOMY 3BEPHEHHI A0 BiaAiNeHHs
BaHky, abo wnsaxoM ocobuCcToro 3BepHEHHS A0 3a5y4eHoro baHkoM areHTa/KpeauTHOro nocepeaHuka, abo
3acobamu NoLTOBOI/KYp'EPCLKOI AOCTaBKM, 3rif4HO 3 YMOBaMM BiANoBiAHOro 6aHKIBCbKOro NpOAYKTY.

1.8. Kaptka Ta lMIH-koHBEpPT A0 Hei (32 HAsfABHOCTI) HAaZAETLCA BUKMOYHO [epxaTento kapTku. KapTka
Moxe 6yTu HaflaHa 3aKOHHOMY npeacTaBHUKY KnieHTa Tinbku aAng i nepegadi KnieHTy.

1.9. OnepaLji 3 BUKOpUCTaHHAM KapTku Ma€e NpaBo 34iMCHIOBATV BUKJIIOYHO [lep)KaTenb KapTKMu.

1.10. B MoMeHT oTpuMaHHS KapTku [lepxaTenb KapTKU MOBUMHEH 3pobuTU MNiANMC KYNbKOBOK PY4YKOIO
Ha3BopoTi KapTku Ha creuianbHin cMy3i ans 3paska nianucy (3a HasBHOCTI).

1.11. Kaptka 6e3 3pa3ka nignucy [epxartens KapTKu BBaXXa€ETbCA
HeaifCcHoto. He NpUAMAIOTbLCS Ao obcnyrosyBaHHa KapTku, Ha skux [epxatenb
KapTKu1 NOCTaBMB Niagnuc nig vac obcnyroByBaHHs KapTku.

1.12. 3a BiACYTHOCTI BCiX HeobxiaHMX pekBi3uTiB Ha KapTui abo BigMIHHOCTI HAHECEHHSI PEeKBI3UTIB Big
BMMOI MDKHApOAHWUX NNAaTiXKHUX CUCTEM, MOCNYrM 3 BUKOPUCTaHHAM KapTKu He HaJatoTbCs.

1.13. baHk Hagae Kaptky KnieHTy npotarom 10 (aecatn) poboumx AHIB 3 AaTy 3aMOB/IeHHS KnieHTOM
KapTtku.

1.14.9xwo KapTka BMAAETbCa y BiaaineHHi baHky 6e3 MNIH-koHBepTy, TO KnieHT BCTaHosMoe MIH-koa y
TepMiHani Kacu BigaineHHs baHky.

1.15. MIH-koa oo KapTkn Hapaetbcs y Burnagi naneposoro [MIH-koHBepTy abo LWNSXOM HadaHHA
EnektpoHHoro MIH-koay, 3riaHo 3 yMoBaMu BiANoBIiAHOMO 6@HKIBCbKOMO MPOAYKTY.

1.16. HagaHHs NMIH-koay B enekTpoHHoMy Burnsiai (EnekTpoHHmi MIH-KoAa) 34iMCHIOETLCS ANCTAHLIMHUMI
3acobamy 06CnyroByBaHHs (30KkpeMa, 4aT-60T) wnsxoM HaacunaHHusa MIH-koay Ha ®iHaHcoBU HOMep
KnieHTa.

1.17. Y pasi oTpumMaHHa KapTku y BigaineHHi banky 6e3 [MIH-koHBepTy KnieHT BcTaHosnoe MIH-koa y
TepMiHani Kacu BigaineHHa baHky.

1.18. MNIH-koa Moxe 6yTn 3MiHeHuin KnieHToM (abo 0coboto, sika Ha 3aKOHHMX MNiaCTaBax BMKOPUCTOBYE
BMNK) y Mepexi 6aHkoMaTiB Ta AUCTaHLiNHMMK 3acobaMm 06cnyroByBaHHS (30KkpeMa, 4aT-60T).

1.19. lonaTtkoBa KapTka Ha iM'a di3nyHOi ocobu-pesnaeHTa odopMIOETLCS TiNbkn A0 PaxyHKy KnieHTa-
pesvaeHTa. JoaaTtkoea KapTka Ha iM'a di3nyHoi ocobu-HepesnaeHTa oOpMIIOETLCS TiflbkM A0 PaxyHKy
KnieHTa- Hepe3ungeHTa.

1.20. Mpn nepeodopMneHHi KapTkn Ha HOBUW TepMiH Aii baHk Mae npaBo odopMuTH HOBY KapTky, sika
BiAPI3HSETLCA BiA nonepeaHboi KapTku (y TOMy yncni, 3a AM3aiiHOM, BUAOM KapTKu Ta/abo MixkHapoaHoi
NNaTiXKHOI CUCTEMM).

1.21. Y pasi nepeocdopMneHHs KapTku 3 6yab-saKnx npuunH HoBa KapTka 3aBXan Ma€ HOBUM HOMep, TEPMIH
aii TaCvVv2/CVC2-koay.

1.22. KapTka Haga€TbCst B HEAKTMBHOMY CTaHi, WO YHEMOX/OBIIOE 3A4INCHEHHSI Byab-9KMX onepauin 3
BMKOpUCTaHHAM KapTku abo i pekBi3uTiB (HOMepy, TepMiHy Aii Ta kogy CVV2/CVC2). Aktueauia KapTku
3MiNCHIOETbCA aBTOMATMYHO MpW 3aiMcHeHHi KnieHTom 6yab-sikoi onepauii 3 BBeaeHHsM [MIH-koay (B



Mepexi BigaineHb i 6aHkoMaTiB baHky Ta iHWKX 6aHKiB abo B TOProBesIbHO-CEPBICHIM MepeXxi).

1.23. KnieHT Moxe odopMnTK AoaaTKoBi KapTku Ha CBOE iM' abo Ha iM’ Moro AoBipeHux ocib Ha niacTasi
BiAMNOBIAHOI 3a8BK, NOAAHOI Y BiaAdineHHi baHky abo AncTaHUiiHUMK 3acobamu.

1.24. Y pasi 3MiHK iM'a Ta/abo npi3BuLL@ peKOMEHAYETLCSA Y HAUKOPOTLLI TEPMiIHM NepeodOpMUTU IMEHHY
KapTKy Ansi yHUKHEHHSI HENOPO3YMiHb Mi Yac BUKOPUCTaAHHS Takoi KapTku i3 nonepeaHiM imeHeM Ta/abo
npi3BuLLEM.

1.25. BaHK caMOCTilHO iHiLitoe 0hOpPMNEHHS Ta HaaaHHA KapTku Tinbku y BUNaaky odopMneHHs KapTku
Ha HOBU TEPMIH Ajl.

1.26. KapTka mMoxe 6yTu HagaHa npeacTaBHWMKY KnieHTa Ha niacTasi AOBIPEHOCTI 3 METOH il noganbLiol
nepenadvi KnieHty. MNpu uboMy npeacraBHuK KnieHTa He Mae npaBa BMKOpUCTOBYBaTU KapTky. KnieHT Hece
BCIO BiAMNOBIAanbHICTb y pasi 3aiMCHEHHS NpeacTaBHMKOM KrieHTa onepauii 3a gonoMoroto KapTku.

1.27. KnieHT Mae npaBo 3BepHyTUCb A0 baHKy i3 3aaBol0 WOAO BIiAMOBWM Bi4 aBTOMATUYHOMO
nepeocopMieHHs KapTku Ha HOBWIA TEPMiH Aii, SKIWO Take nepeodopMyieHHs nepeabavyeHo yMoBaMu
BianoBiaHOro 6aHKiBCbKOro NpoaykTy. Taka 3asiBa nogaeTbcs KnieHToM Ao BigaineHHs baHky He nisHiwe
OCTaHHbOMO KaneHAapHOro AHS Micsius, SKMM nepeaye Micauto 3akiHYeHHs1 TepMiHy aii KapTku.

1.28. [oBipeHa ocoba KnieHTa, Ha iM" g ko odopmneHa KapTka, He Ma€e npaBa HaaBaTh A0 baHky 3asBy
oao nepeodopMIIEHHS L€l KapTku y 3B 3Ky i3 3aKiHUEHHSIM TEPMiHY Aiii abo 3 iHLWIMX NPUYMH.

1.29. TepMiH giji KapTku 3a3HayeHunii Ha ii IMUbOBIM CTOPOHI. KapTka AilcHa A0 OCTaHHbOro AHS BKa3aHOro
Ha Hill pOKy Ta Micsaus BKIIOYHO. [4ns nepeodopMIeHHs KapTKy Ha HOBWIA TEPMIH Aii HeobXiaHO 3BEpHYTUCH
0o BigaineHHabaHky.

1.30. baHk Moxe BiaMoBUTK KnieHTy y nepeodopmneHHi KapTku y 3B 3Ky i3 3aKiHYEHHsSIM TepMiHy abo
BiAMOBUTK Y 0DOPMNEHHI A0AaTKOBMX KapToK.

1.31. KnieHT Ma€ npaBo y 6yab-sKUi1 MOMEHT 3ynNuHUTKM Aito (3abnokyBaTtin) abo npunuHUTK (aHynoBaTH)
KapTKy, yToMy uncni oopMneHoi Ha iM'a goBipeHux ocib KnieHTa, LWNsSXOM 0COBUCTOro 3BEpHEHHS A0
BiaadineHHs baHky, 3BepHeHHs 3a TenedoHamn KoHTakT-LeHTpy BaHky abo 3a gonomoroto 3acobis CAO
I0. Mpu uboMy AoBipeHa ocoba,Ha iM 51 sikoi ocdopmneHa KapTka, Mae npaBo 3abfoKyBaTW TilbkU Ty
KapTky, sika opopmneHa Ha ii im's1.

1.32. KnieHT Moxe po36nokyBaTv KapTKy (SKLWO Take po36/10KyBaHHS AOMYCKAETLCS) LWISIXOM 3BEPHEHHS
3a TenedoHamn KoHTakT-LleHTpy BaHky abo 3acobamu CAO IO. Mpu uboMy KnieHT Hece BCO
BiANOBIAANbHICTb 3a LIKOAY, 3aBAaHy WoMy abo BaHKy y pasi HecaHKLUiOHOBAHOMO BWMKOPWUCTaHHS
po3bnokoBaHoi KnieHToM KapTku abo y pasi HecaHKUIOHOBAHOro BMKOPWUCTAHHA 06nikoBOi abo iHLWOI
iHdbopMaUii, sKka Aae 3MOry iHILiIOBaTK NAATKHY Onepawito 3 BUKOPUCTaHHAM po36i1okoBaHoi KapTku.
1.33. Y pasi HassBHOCTi KOMiCii 3a 3ynuHeHHs (6nokyBaHHs) KapTku, 3rigHO 3 YnHHUMK Tapudamu baHky,
KnieHT cnnadvye Taky Komicito. Mpu uboMy y pasi po3bnokyBaHHA KapTku U8 KOMICia He nignarae
NMOBEPHEHHIO.

1.34. NMpw odopmneHHi KapTkn baHkoM 060B’13K0BO 3AiNCHIOETLCA aBTOMATMYHE NiAKNYeHHS KapTku Ao
nocnyrm «SMS-6aHkiHr» ans HaacunanHs SMS-nosigoMneHb Ha ®iHaHcoBui HoMep KnieHTa (abo Homep
MobinbHOro TenedoHy, skuii KnieHT caMocTiHo 3MiHMB 3acobamn CAO I0) wopo onepaudinn 3
BMKopuctaHHsaM BIK, koais niaTeepaxeHHs («3D Secure», OTI) Ta iHWOI iHdopMaLlii.

1.35. [epxatenb AoaaTkoBoi KapTkM Ma€ npaBo TiNbKW 3A4iMCHIOBATU onepauii 3 BUKOPUCTaHHSAM L€
KapTku, 3abnokyBaTh Ut KapTky Ta AisHatucb ButpaTHi niMiTv no uin Kaptui. [epxaTenb A0AaTKOBOI
KapTkun He Moxe iHiuitoBaTV Byab-gKi Aii 3 paxyHKOM (3ailicHIOBaT onepadii 6€3 BUKOPUCTaHHS KapTku,
6110KyBaTW/3aKpMBaTU paxyHoK), OTpuMyBaTu Oyab-aKy iHdoOpMauilo No paxyHKy abo npo BrnacHuKa
paxyHKy.

1.36. KapTka BUKOPUCTOBYETLCS B ByAb-sKiin TOProBiy ToYLi Ta NyHKTI BUAAYi roTiBKM, A€ pPO3TaLlOBaHWUM
NIOroTVUN BiAMOBIAHOI MNNATKHOI CUCTEMW.

1.37. Onepauii, WO 34INCHIOIOTLCS Ha TEPUTOPIi YKPaiHN BUKOHYIOTLCS TiNIbKWU Y FPUBHI. BUHATOK CTaHOBUTb
OfEP>XaHHS rOTIBKM B iIHO3EMHIl BantoTi 3i CBOIX KAPTKOBMX paxyHKiB B iHO3eMHIl BantoTi B Kacax baHky.
1.38. lNpw onnati TOBapiB Ta nocnyr 3a gornomoro KapTku [lepxxaTtenb KapTKW MOBUHEH HA MPOXaHHS
npoaasus abo cniBpobiTHMKA cepBiCHOI hipMM Npea’saBUTM AOKYMEHT, KU NiATBEPAXKYE 0CObY.

1.39. TMoBepHeHHSs KOLWTIB y pa3i MoOBEpHEHHS1 NpeaMeTy MOKYNKu (BiAMOBW Bi MOCNYr) 3AIMCHIOETLCS Y
6e3roTiBkOBIl (hOPMi Ha TOM KapTKOBUI paxyHOK, Mo ikoMy byna 3aiicHeHa Mokyrnka.

1.40. Onepauist OTpMMaHHS rOTiBKM Yy Mepexi 6aHKOMaTiB BUKOHYETbCS 3@ YMOBW NpasuibHOro seoay MIH-
Koy Ha KnaBiaTypi 6aHkoMaTy. OgHOYACHO 3 BUAAYeElD roTiBkM 6aHKOMaT noeBepHe KapTKy Ta po3apyKye
KBUTaHUito (Y pa3i 3roau [epxatenst KapTkn).

1.41. Onepauis OTpUMaHHA roTiBKM Y Mepexi baHKoMaTiB, 34iMCHeHi 3 BBeAeHHSM npasunbHoro MIH-koay
BBaXAKOTbCS MPaBOMIPHUMM Ta HE MOXYTb BYTU OCKapXKeHi.



1.42. PekoMeHAayeTbCs 36epiraTv BCi AOKYMEHTU MO onepauisx, 34iMCHEHMX 3 BUKOPUCTaHHAM KapTku ans
YCMiWHOro BperyitoBaHHSA MOXJ/IMBUX CMiPHUX NUTaHb.

1.43. O60B's30Kk BaHKy LWOA0 noBiaoMeHHs KnieHTa npo 3aiMcHeHi onepalii 3 BUKOpUCTaHHSAM  KapTok
BBAXXQETbCS BUKOHAHWUM Y pasi HaacunaHHa baHkoM SMS-noBiaoMaeHb NPO KOXHY 3AiICHEHY onepaLlito Ha
®iHaHcoBui Homep KnieHTa (abo iHWMIA HoMep, SikMK KnieHT caMOCTIMHO 3MiHMB 3acobaMu CUCTeM
AUCTaHUiMHOro obcnyroByBaHHs) abo y pasi BiaMoBM KnieHTa Bia OTPMMaHHSI noBigoMneHb BaHKy npo
BMKOHaHi orepadii 3 BUKOpUcTaHHAM KapTok.

1.44. KnieHT 3000B'I3aHWIA KOHTPOJIIOBATM CTaH PaxyHKy Ta He pigwe OoAHOro pasy MpoTSroM
KaneHaapHOro Micaus, WO Cnigye 3a MicsueM 3ailcHeHHs onepallii, oTpuMyBaTK iHbopMaLito Npo onepadlii
Ta pyX KOWTIB Ha paxyHKy Yy 3BITHOMY MiCsUi LWISXOM 3BEPHEHHSA A0 BigAdineHHs baHky Ans oTpyMMaHHS
BUMMCKY NO paxyHKy abo oTpumaTu iHcdhopMaLito 3acobaMm CMCTEM AMCTAHLIMHOMO 06CNyroByBaHHSI.

1.45. Y pasi nigkntodeHHs KnieHTa go nocnyrm «SMS-BaHKiHM» HecaHKUiOHOBaHI NnaTikHi onepauii 3a
pPaxyHOK BBaXA€ETbCHA BUSABNEHUM KnieHTOM Bigpasy nicnsg HanpasneHHs baHkoM SMS-nosigoMneHHs npo
3AiNCcHeHHs Takoi onepaLii Ha ®PiHaHcoBuiM HoMep KnieHTa (abo iHWKI HoMep, akuin KnieHT caMoCTiiHO
3MiHMB 3aco6aMmn CUCTEM ANCTaHUINHOro 06C/TyroByBaHHS).

1.46. baHK He Hece BIANOBIAANbHICTb 3@ HECBOEYACHE OTpMMaHHs (abo He OTpuMaHHs) KnieHToM
iHpopMaUii Npo onepauii 3a paxyHKOM, SIKWO Le CTanocb 3 He3anexHux Big baHky npuuuH (BiaMOBa
KnieHTa 3BepTaTnChb A0 BiaaineHHs baHky abo BUKOPUCTOBYBATM CUCTEMY AUCTAHLIMHOrO 06CNyroByBaHHS
ANns OTpUMaHHS iHdopMaUii Npo CTaH Ta onepaudii N0 paxyHKY; HeCnpaBHICTb MOGINbLHOrO NPUCTPOLO
KnieHTa, TexHiyHi npobnemMn B onepaTopiB MObINbHOrO 3B'A3Ky Ta/abo iHTepHeT-npoBaWaepis, WO
YHEMOX/IMBINIOE HaaxomKeHHs SMS-rosigomneHb BaHky

Ta/abo npaue3aaTHICTb CUCTEM AUCTaHUINHOMO 06CNyroByBaHHS; 3MiHa HOMepy MobinbHoro TenedoHy 6e3
CBO€EYACcHOro iHpopMyBaHHS npo e baHky; BiamMoBa KnieHTa Big nocnyrn «SMS-baHkiHM» ToLwo).

1.47. Onepadii 3 BUKOpUCTaHHAM KapTok 06pobnsitoTbCs B ABa KPOKK, 3riAHO 3 NpaBuiIaMn MiDKHApPOAHUX
NNAaTKHMX CUCTEM: B MOMEHT HafaHHs! KnieHTOM 3roam Ha NpoBeAeHHs NNaTiXHOI onepauii 34iMCHIOETbCS
aBTOpU3aLis NPOLUECIHrOBUM LIEeHTPOM Ta 6/10KyBaHHS CyMu onepadii i BignoBiaHMX KoMicii 3a Tapudamn
BaHKy, YMHHMMK Ha AaTy onepadii; gani onepauid HagxoAuMTb Bi4 NNATDKHOI cuctemyn A0 BaHKky ans
0CTaTo4HOI 06pobKkM onepadii (cnucaHHs CyMu onepauii 3 paxyHKy i BianoBiAHWX KOMicin 3a Tapudamu
BaHKy, YWHHUMM Ha AaTy CNUCaHHSA CyMU onepauii 3 paxyHKy).

OcTaTo4yHa 06pobka (CnmcaHHs 3 paxyHKy) BUAATKOBMX onepauin (y TOMy YMChi, KOMICiit), siKi 3aicHeHi B
MepeXxi Kac BiaaineHb abo 6aHkoMaTiB BaHKy, 3A4iMCHIOETLCS He ni3Hiwe 3 (Tpbox) pobounx AHIB 3 AaTu
30iiCHEHHs1 onepallii.

OctaTo4yHa 06pobka (CnmcaHHS 3 paxyHKy) BUAATKOBUX onepawin (y ToMy 4nchi, KOMICii), siKi 3aiMcHeHi B
MepeXxi iHWKnxX 6aHKiB abo y TOproBenbHO-CEPBICHIN Mepexi, 3AIMCHIOETLCS Y A€Hb CMNCAHHS (HaAXOMKEHHS
[0 BaHKy MOBIAOMNEHHS MpO Taky onepauilo BiA4 MDKHapoAHWUX MNaTiKHUX cucteM) npotsarom 30
KaneHaapHWX OHiB 3 AaTy onepadii, BignoBiAHO A0 NpaBui MKHAPOAHUX MNATIKHUX CUCTEM.

1.48. Nig yac aBTOpM3aUii onepadii 3abnokoBaHa cyma Moxe 6yTu 6inbluoo akTUYHOI CyMu onepadii Ta
CyMMU BIANOBIAHOI KOMICii, 3rigHO 3 YMHHUMKM Tapudamm BaHky. BnoKyBaHHS AOAATKOBOI CYyMU MOXe
30IMCHIOBATUCh 3 TEXHIYHMX MPUUMH (3 OrNsgy Ha OCOBMMBOCTI TEXHOMOMYHMX CUCTEM KOMICis, siKa
MICTUTbCSA Y NPOLECIHFOBOMY LIEHTPI, NEepeEBULLYE PO3Mip KOMICIi, 3rigHO 3 YuHHUMK Tapudamm baHky) abo
3 METOI0 3aXMCTYy PaxyHKY Bil NPOrHO30BaHOIO HECAHKLIOHOBAHOro (TEXHIYHOro) oBepapadTy Y BUNaaKax,
KOMW y AeHb 3AIMCHEHHS onepalii 3abnokoBaHa cyMa onepadii Ta KOMicii MoXxe 6yTH 3HaYHO MEHLLOK 3a
MPOrHO3HY CyMy onepaldii Ta KOMicii y aeHb 06pobku onepadii bBaHKOM (CnucaHHs 3 paxyHKy). Mpu LboMy
HaaMWKoBO 3abnokoBaHa CyMa CTa€ [AOCTYMHOK A5 BUKOPUCTaHHSA nicns ob6pobku onepauii baHkom
(cnncaHHs 3 paxyHKy CyMmu ornepauii Ta BianoBigHOI KOMICHi, 3rigHO 3 YiHHUMK Tapudamm baHky).

1.49. Y pasi BigMiHHOCTi BanoT onepaLwii BiA BantoTU paxyHKY 3AiNCHIOETbCA KOHBEPTaLis cyMu onepauii
Yy BaNOTy paxyHKy, BIiAMOBIAHO [0 nNpaBui  MDKHAPOAHUX MNATDKHUX CUCTEM Ta  BHYTPIWHIX
HOPMaTUBHMX JOKYMEHTIB baHKy. Mpn UbOMYy CNMCaHHS KiHLUEBOIi CyMUW onepadii 3 paxyHKy 3A4iNCHIOETbCS
B JdaTy oOTpuMaHHs baHkoM iHdopMaLlii npo onepauilo, ska HaaxoauTb A0 banky npotarom 30
KaneHoapHUX [OHIB 3 AaTu  orepadii, BIAMNOBIAHO A0 MpaBuil MDKHAPOAHWX MNNAaTKHUX cuctem. [pwm
KiHLIEBOMY CnMCaHHi (3apaxyBaHHi) 3 paxyHKy CymMuonepauii y BantoTi paxyHKy 3A4iNCHIOETbCS nepepaxyHoK
(KoHBepTaUist) cymMu onepadii y BantoTy paxyHKy 3aKoMepuiiHUM KypcoM npoaaxy baHky (ans kapTKOBMX
onepauiit) CTaHOM Ha AaTy Takoro CrnucaHHs (3apaxyBaHHS).llopsaaok KoHBepTauii BantoTu onepauii y
Ba/IOTY paxyHKy Ta iHdopMauisa npo Kypcu, 3a sSkuM BaHK 34iMCHIOENepepaxyHOK CyMu onepauii y
Ba/ItOTY paxyHKy, pO3MiLLyoTbCa Ha odiuiHoMy canTi baHky www.ideabank.ua. Slkwo KapTka nigkntoyeHa
A0 nocnyrn «SMS-BaHkKiHr», To y SMS-NOBIiAOMIEHHI 3a3HAa4YaEeTbCA CyMa KOLUTIB yBanoTi ornepadii, sika
3abnokoBaHa (aBTOpM30BaHa) MNPOLIECIHIOBMM LIEHTPOM B MOMEHT 3[iICHEHHSi onepauii Ta cyma


http://www.ideabank.ua/

OPIEHTOBHOMO 3a/IMLLKY Ha PaxyHKY, sika MOXe BiAPi3HATUCb Bi4 3anMLLKY MNICNSA CNMCaHHA CyMy orepadii
3paxyHKy.

KomepuiiHnii Kypc BaHKy ans KoHBepTauii onepauiin, 34iMcHEHMX 3a A0NOMOroto KapTku, BM3HAYaETLCS
baHKOM LWOAEHHO Ha NiACTaBi BUBYEHHS MOMMTY Ta MPOMNO3uuii iIHO3EMHOI BanioTU Ha MiXKOaHKIBCbKOMY
Ba/IIOTHOMY PWHKY YKpaiHW 3 ypaxyBaHHSM YMOB Ha PWHKY 6aHKiBCbKMX MPOAYKTIB 3 BMKOPUCTAHHAM
KapTku.

1.50. 3 MeTol0 OCKapXXeHHs1 onepauii, ska 6yna 3ailcHeHa 3 BUKOPUCTaHHAM KapTku, KnieHT noBWHEH
3BEPHYTUCb [0 BiadineHHa baHky i3 nncbMoBOi 3aaB010. [py LboMy KapTka, orepauito 3 BUKOPUCTAHHSM
SIKOI OCKAPXKYETbCS, NOBUHHA 6yTn 3abnokoBaHa KnieHToM. MNpu uboMy KnieHT BiawKoaoBye 6aHKy BUTpaTH
Ha NpOBEeAEHHS1 po3CNiAyBaHHS Ta MPETEH3iIMHOI poboTK 3rigHO 3 nMpaBuNaMyM MiDKHAPOAHUX MAaTiXKHUX
CUCTEM.

1.51. Y BMnNaaKy BMHWKHEHHS Mif0O3pM Ha LWaxpalCTBO Ta HE3aKOHHE BWKOPWUCTaHHS KapTku, BaHk
MOX€e CaMOCTIMHO MPUNUHUTM/TUMYACOBO MNPU3YNUHUTM Aito KapTkM [0 3'acyBaHHS 06CTaBWH, LWO
BVKJIVKaM Migospy.

1.52. baHk Ma€ nNpaBo BiAMOBUTM Yy NPOBEAEHHI onepauii, Ta/abo 3ynuHuTK/npunuHnTy gito KpaTtku (abo
BUNYYNTUKapTKY) Y HAacTyNnHUX BUNagKax:

1)  KnieHT Ha 3anuT baHKy He HajaB BiANOBiAHY iH(opMalito, AaHi Ta odiuinMHi AOKYMeHTU Ta/abo
HaNEeXHMMUYMHOM 3acBiayeHi X Konii;

2) po baHky HapgiMwoB 3anuT BiA AEPXXaBHOro/MPVMBATHOMO BMKOHABUS, MOBIAOM/IEHHS MPO apewT
KowTiB Ha bINP;

3) BaHKOM BCTaHOBNEHWI (DaKT BUKOPUCTAHHS paxyHKy Ans 34IMCHEHHS MianNpUEMHMLBLKOI abo
He3aneXxHoi NpodeciiHOI AiSNbHOCTI;

4) BaHkoM BusiBNeHu dakT (abo pusmK) 3aiMCHEHHS HECAHKLIIOHOBAHMX abo LaxpaCbKmx onepaLin 3
BMKOpPUCTaHHAM KapTku (y TOMy 4MChi, ane HEBUKIIKOYHO, BUKOPUCTaHHS KapTkun ocobolo, sika HeMae Ha
Lie 3aKOHHMX niacTas);

5)  BWHMKHEHHS HA paxyHKY HECAHKLIOHOBaHOro (TexHiYHoro) osepapadTy;

6) BaHKOM BUSIBNEHMI pU3MK HEBMKOHaHHS KnieHTOM 060B'A3KiB 3a KpeAMTHOIO NiHieto (3a i HasiBHOCTI);
7) nopylweHHs KnieHToM ymoB gorosopy (yroau) npo HafaHHs 6aHKiBCbKOro npoaykTy, [dorosopy
KOMMEeKCHOro 6aHKiBCbKOro 06cnyrosyBaHHS idnyHux ocié B AT «Iaes BaHk» Ta YUHHOMO 3aKOHOAABCTBA
Ykpainn (y ToMy uumcni, y cdepi 3anobiraHHs Ta npoTtuaii neranisauii (BiaMMBaHHIO) A0OX0AIB, 0AepXXaHUX
3/I04YNHHMM LUNSIXOM, (DiIHAHCYBaHHIO Tepopu3My Ta (iHaHCyBaHHIO PO3MOBCIOAXKEHHS 36poi MacoBoro
3HULLEHHS);

8) y pasi cnpobu 3aiNcHEHHA Nepekasy KowTiB 3 KapTku, eMiToBaHOI baHKOM, Ha paxyHKM OpraHi3aTopiB
a3apTHUX irop y Mepexi IHTepHeT.

1.53. [do MoMeHTy noBifoMneHHs baHky npo dakt BTpaTn KapTku Ta/abo iHavBiayanbHOi 06ikoBOi
iHdbopMauii puamk 36uTKiB (Y TOMY uncni 36uTkiB BaHKy) Bia BUKOHAHHSI HEHANEXHMX NAATKHMUX onepaLii
Ta BiANOBiAa/IbHICTb3aHUX NOKNaAaTbCA Ha KrieHTa.

1.54. 3 MoMmeHTy nosigomneHHs KnieHToM bBaHky npo dakTt BTpat KapTku Ta/abo iHAMBIAyanbHOI
06nikoBOI iHdopMaLlii py3nK 36UTKIB Bif, BUKOHAHHS HEAKLLENTOBaHMX/HEHANEXHMX NNaThKHMX onepaLin Ta
BiAMOBiAaNbHICTb MOKMaAaTbC Ha baHK.

1.55. MomeHTOM noBigoMneHHs KnieHTom BaHky npo dakT BTpatM KapTku Ta/abo iHAMBIAyanbHOI
0bnikoBoi iHbopMaLii €:

1) y BUMAAKY HaAXOMKEHHS MOBiAOMMEHHS 3a TenedoHamu KoHTakT-LleHTpy BbaHky — pgata Ta 4ac
3aBepLueHHs TenedOHHOI pO3MOBK 3 ornepaTopoM KOHTaKT-UeHTpy baHky;

2) y BUNaAKy CaMOCTIMHOro BUKOpUCTaHHS 3acobis CAO 10 — aaTa Ta yac iHiujitoBaHHa Knientom B C10
IO onepadii 3 npusynuHeHHs Aii (bnokyeBaHHS) KapTku;

3) y BMMNaAKy HaaXOMKEHHS NOBiAOMIEHHS 3acobamMm MeceHaKepiB — AaTa Ta Yac 3aBepLUEHHS aianory
(4aTy) Wwoao iHiuitoBaHHSA NpU3ynuHeHHs Aii (6n1okyBaHHSA) KapTku.

1.56. [Ins 3axuCTy KOLWTIB Ha paxyHKy baHKOM BCTaHOBMEHI ButpaTHi niMiTK Ha onepauii 3 BAKOPUCTAHHAM
KapTok WwoAao KinbkocTi Ta 0bcary onepauin, siki 3a3HadeHi y YuHHUX Tapudax baHky.

ButpaTHi niMiTM MoXyTb 6yTW 3MiHeHi BaHKOM y NopsiaKy Ta y CTPOKK, 3rigHO 3 [JOrOBOPOM KOMMNEKCHOro
6aHKiBCbKOro 06cnyroByBaHHs isnudHux ocib y AT «Iaes baHk».

ButpaTHi NiMiTM MOXyTb 6yTW 3MiHeHi KnieHTOM wnsaxoM 3BepHeHHs A0 KoHTtakT-LleHTpy BaHky abo
3acob6amu anCTaHUIMHOro 06CnyroByBaHHs.

BuTtpatHi niMiT (y TOMy uucni, BCTaHOB/eHi KniEHTOM) He MOXYTb nepeBullyBaTu BuTpaTHi NiMmiTu,
BCTAHOBJIEHI MDKHAPOAHUMW NNATDKHUMU CUCTEMaMM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

1.57. baHK Ha BnacHW po3cya Ta 3 AOTPMMAHHSIM pEeKOMEHAAUiN MNaTiKHUX CUCTEM BCTAHOBIIHOE



0OMEXEHHS Ha NPOBEAEHHS onepaLii Yy NEBHMX KpaiHaX, sIKi BiANOBIAHO A0 CTAaTUCTUYHMX Ta aHANITUYHUX
JaHUX BiAHECEHO JOKPaiH 3 BMCOKMM PU3MKOM 3AIMCHEHHS! LaxpalCbkMxX onepauin. Y pasi npoBefeHHs
onepaui B Takmx KpaiHax BaHk Moxxe 3abnokyBatn KapTky.

1.58. 3 MeTOl YHUKHEHHSI HEMOPO3YMiHb peKOMEeHAYETbCS 3BepHYTUCL A0 KoHTakT-LleHTpy BbaHky nepen
NOAOPOXXYBAHHAM 3a KOPAOH Ta Ai3HATWUCb YW BKJIKOYEHa KpaiHa noAopoXi A0 CNWUCKY PU3NKOBUX KpaiH Ta
BCTAHOBMTU 0BMexeHHS Ha onepadii 3 KapTkoto.

1.59. Onepauii B Mepexi IHTepHeT (nepeka3, 6e3roTiBkOBa onjiata TOBapiB Ta MOCNYr) 3a AOMNOMOro
KapTku 34iACHIOIOTLCS 3 BMKOPUCTaHHAM TexHonorii «3D Secure» 3a yMOBM MiATPUMKM L€l TEXHONOri
BiANOBIAHWMM iHTEPHET-CAWTOM, 3@ AOMOMOrO0 KOro KrieHT 3aiicHIOE onepaLito.

TexHonoris «3D Secure» nepeabadae niaTBepmKeHHs KNiEHTOM KOXHOI onepauii LWIsXOM BBEAEHHS
YHiKa/IbHOro 0IHOPa30BOro KoAy, KU HaacunaeTbcst baHkoM y SMS-noBigoMneHHi Ha ®iHaHCOBUIA HOMEP
KnieHta abo Ha HoMep TenedoHy, SKWMA KNIEHT CaMOCTIMHO 3MIHMB 3acobamMyM AUCTaHUIMHOro
obcnyrosyBaHHs, abo NiaTBepAXEHHS onepauii 3a gonomMoroto 3DS ayTeHTudikauii, Konu NigTBEpAXKEHHS
onepauii 34IMCHIOETLCS LWNSIXOM 3AiMCHEHHS1 aBTopu3aLii aepxaTtens kaptku B CAO 10, obpaHMM KliEHTOM
cnocobom Bxoay (koa aoctyny/ Face ID/Touch ID). Bci onepadii 3aifcHeHi i3 KopekTHUM BBOAOM koay «3D
Secure» BBaXalOTbCS BUKOHAHNMMM 0COBUCTO KIIEHTOM Ta He MNiansraloTb OCKAPXKEHHIO.

1.60. 3a HasiBHOCTI Ha KapTui eneKkTpOHHOro 4iny onepauito 3a KapTKOK 3A4iNCHIOTLCA BUKIOYHO 3
BMKOPUCTAHHAM uiny. MNpyn LbOMYy BUKOPUCTaHHS MarHiTHoOi CMyrn 3abopoHeHO.

1.61. BaHk po3rnsaae onepadii 9K HanexHi y pasi:

1) 34iiCHEHHS onepallii i3 kopekTHUM BBeaeHHsIM MIH-koay, abo koay «3D Secure», abo 3a AOMOMOroo
3DS ayteHTudikauii un OTI1;

2) 34iMicHEHHS onepadii 6e3 aBTopu3auii y pasi nonepeaHboi BigMoBu KnieHTa BHecTu KapTky Ao
nanepoBoro CTon-CrucKy naaTiXHOI CUCTeMN;

3) 3ailcHeHHs onepalii 3 KapTkoto, Ha skii KnieHT ckacyBaB 06MeXeHHS WoA0 ButpaTHux niMiTis.

2. 3axoam 6e3neku Npu KOpUCTYBaHHI MNJIaTHDKHUMM KapTKaMm

2.1. 36epirat KapTKy y HEAOCTYNHOMY Ta HEBIAOMOMY A5l TPETIX 0Ci6 Micui.

2.2. 3acTocoByBaTW BCi pO3YMHi 3axoan ANns nonepemkeHH BTPaTH, KpadiKKK, BuUydeHHs KapTku
abo il HeCaHKUIOHOBAHOMO BUKOPUCTAHHS.
2.3. HeraltHo 3a 6nokyBaTh KapTky (3a TenedoHoMm KoHTakT-LleHTpy abo 3acobamu aucTaHuinHoro

obcnyrosyBaHHs) y pasi BTpaTh KapTtku (abo iHdopmMauii U peksi3uTie KapTku, WO Aae 3Mory iHiuitoBaTu
onepauito), y pasi BUunyyYeHHsabo isnyHOro NoLWKomKeHHS KapTku.

2.4. HeraltHo 3BepHYTUCb A0 KoHTakT-LleHTpy BaHKy y pasi BTpaTi NpuUCTpoto, 3a A0MNOMOro SIKOro
30IVCHIOETBCS  iHiLiOBaHHS onepauin 6e3 BuKopuCTaHHs KapTku (MoGinbHi  3actocyHkn, GooglePay,
ApplePay Towo0) abo nigo3pu Woa0 HECaHKLOHOBAHOMO BMKOPUCTAHHS Takoro npucTpoio.

2.5. SAKLLO 3AiMCHEHHS onepaLii HEMOXX/IMBO MO NPUYKHI Henpaue3aaTHOCTI KapTku (Buxia 3 nagy Jiny
abo MarHiTHoi cMyru (ans kapTok 6e3 yiny)) HeraiHo 3abnokyBaTh KapTky (3a TenedgoHoM KoHTakT-LleHTpy
abo 3acobamm ANCTaHLINHOro 06C/yroByBaHHs) Ta 3BEpHYTUCH 0 BiaaineHHs baHky ans nepeodopMieHHs
KapTtku.

2.6. Hikonn He nepepasatn KapTky TpeTiM ocobaM. BuHATKOM Moxe 6yTW BMMAAOK nepefadvi KapTku
(axisuto BiaaineHHs baHky abo y Bunaaky KapTku 6e3 uiny kacupy B TOProBesbHiM Toyui (Mpyu LboMy
KapTka noBWHHa

MOCTINHO 3HaXoAUTUCH Y Noni 30py KnieHTa).

2.7. 36epiratn MIH-ko4 B TaeMHMUI, WO6 Hi 3@ SKMX YMOB BiH He CTaB BiAOMWMIK TpeTiM ocobam (y Tomy
4NCNi6NN3bKNUM Ta Apy3§Mm).

2.8. HikoMy, Hikonu, Hi 3a sikux obcrtaBuH, He nosigomnatu MMIH-koa, peksi3uTn Kaptkn (HoMep
KapTKu, TepMiH aiikaptkn, CVV2/CVC2-koa) Ta koan «3D Secure» i OTI1. BUHATKOM MOXe 6yTW Tinbku
NoBIAOMNIEHHS HOMEpPYKapTKW ANs NPoAaXy ToBapiB B Mepexi IHTepHeT abo y BMNaaKy 3BepHeHHi KnieHTa
A0 KoHTakT-LleHTpy. CniBpobiTHMKM BaHky (y TOMy uucni, niapo3ainu 6esnekun, MOHITOPUHIY, NIATPUMKM
TOLLO) HIKOMM HEe NPOCATb | He BUMaratoTb nosigomMmTu iM MIH-koa, CVV2/CVC2-koa, koan «3D Secure» Ta
OoTr.

Akwo ocoba Ha3Banacb «cniBpobiTHMKOM BaHKky» Ta 3anuTye peksi3utu KapTku Ta/abo koam
niaTBepaxeHHs («3DSecure» Ta OTIM), TO Ue waxpaMn.

2.9. TMpu oTpuMaHHi MIH-KOHBEPTY MEPEKOHATMCA Y MOro LiNICHOCTI, @ Yy pa3i BMSIBIEHHS MOLUKOAKEHb
YK CNiAIBBTPYYAHHS BiAMOBUTUCH Bif OTpUMaHHA KapTku.



2.10. Nicna otpumaHHs MIH-koHBepTy abo SMS-nosigomneHHs i3 MIH-kogoM (EnekTtpoHHoro MIH-
Koay)HeobxiaHo 3anam’ataTtu MIH-koa Ta 3HMWmMTK MIH-koHBEpT abo BMaanuTn SMS-nosigomneHHs i3 MIH-
KOOOM.

2.11. He 36epirat MNIH-koa Ha 6yAb-SIKMX NanepoBMX YN eNeKTPOHHMX HOCISIX abo ragxkeTax.

2.12. He 3anucysatu MIH-ko4 Ha KapTui.

2.13. He 36epirat Ta HikoMy He nepeaaBaTv doTorpadii KapTku.

2.14. Mpu BBeneHi MNIH-koay 3aexan npukpmeaTk [MIH-knaeiaTypy Ta nepekoHaTuCb, WO nNig 4yac

BBeaeHHs MNIH- koayTpeTi ocobn He cnocTepiratoTb 3a MIH-knasiaTypoto.

2.15. Mepen 3piNcHEHHSIM onepalii NepekoHaTUCb, Wo Ha 6aHkoMaTi abo nnaTiXHOMY NPUCTPOiI HEMAE
CTOPOHHIX npeaMeTiB abo cnigiB MOWKOAXEHb — He KOPUCTYBaTUCb CYMHIBHMMM 6aHKoMaTtamu Ta
NNAaTiKHUMKU NPUCTPOSMU.

2.16. Micna onnatu 3a ToBapy Ta NOCNYrK 3a A0NOMOrol KapTku, yBaXKHO NepeBipsTy OTPUMaHWUiA Bif
KacuMpa 4Yek, BSIKOMy CyMa NMOBMHHA BiAMNoBiAaTV CyMi Ha eKpaHi TepMiHasy, @ TakoX NpPaBU/bHO 3a3HauYeHNN
HOMep KapTKW, BantoTa i Aata npoBeAeHHs onepaduii.

BiamMoBMTUCH BiA NiANMCaHHS YeKy Ta BUMaraTv HeramHo ckacyBaTu onepadito (3aicHUTK «reversal») y pasi
CYMHIBIBLLOAO NpoBeaeHoi onepadii abo yeky.

2.17. BukopuctoByBaTM NuvlLe NepeBipeHi iHTEPHET-CaNTU ANs 3AIMCHEHHS MOKynok abo nepekasy
KOLTiB

2.18. 3pincHoBaTM onepauii Ha iHTepHeT-canTax, Ski NiATPUMYIOTb TexHonorito «3D Secure», a B iHLWKX
BUMaAKax 3A4iMCHIOBaTK onepaLlii BUK/TIOYHO Ha NepeBipeHnX canTax.

2.19. TMpwm 3aiicHeHHi onnaTy ToBapiB abo MOCNyr 3a TeXHONOriEl 6e3koHTakTHUX nnatexis (MasterCard
PayPassabo Visa pay Wave) BnacHopy4HO nigHocuTh KapTKy Ao nnaTikHOro TepMiHany 6e3 nepeaasBaHHS
KapTkun BpyKkun Kacupy.

2.20. He ponyckaT TpeTix oCi6 A0 KOPWUCTYBaHHSI MPUCTPOEM, 3a [AOMOMOIOK SIKOMO 3AiNCHIOETLCS
iHiLilOBaHHSA onepalin 6e3 BukopucTaHHs KapTtku (MobinbHi 3actocyHku, GooglePay ApplePay Tolwo).

2.21. 3abe3neumTn 3axucT MPUCTPOIO, 3@ AOMOMOrOI0 SIKOrO 3AIMCHIOETLCS iHiLitoBaHHS onepauin 6e3
BMKopuctaHHsa KapTku (MobinbHi 3actocyHkm, GooglePay ApplePay Towwo) Bia WKIAIMBMX NPOrpaM LUASXOM
BMKOPUCTAHHS NiLEH3IMHUX aHTUBIPYCHMX Nporpam.

2.22. He posronowyBaTy cBiii ®iHaHCOBUIN HOMep TenedoHy B Mepexi IHTepHeT.

2.23. He TenedoHyBaTH, HE CnjlavyyBaTU Ta HE NEpexXoanTy 3a NOCUIAHHSAMM, SKLWO Lie OTPUMaHo y SMS-
NOBiAOM/IEHHI BiA HEBIAOMOIO BiANpaBHMKa.

MNosigomMntn BaHk 3a TenedoHamm KOHTAKT-LIeHTpy y pasi oTpMMaHHS Takoro SMS-nosigoMneHHs Ta
3abnokyBaTn aboHeHTa Ha CBOEMY TenedoHi.

2.24. 3BepTaliTecs 40 BaHKy Tinbky 3a HoMepaMu TenedoHiB, 3a3HayeHnx Ha KapTui.

TenedoH KoHntakTt-LleHTpy 0 800 50 20 30 ans A3BIHKIB B M@XaxX YKpaiHu
TenedoH ans A3BiHKIB 3-3a KOpAOHY +38 0342 55 87 62 (3a Tapudamm onepaTopiB 3B'A3KY)



