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MpoTtokon 3acigaHHa KYATT Ne 69 Big 06.04.2023p. (Habysae YMHHOCTI 3 12.04.2023)
3 ypaxysaHHaAM MNpoTokony 3acigaHHa MpasniHHa Ne12/18-20 sig 18.12.2024 (Habysae unmHHoCTI 3 13.01.2025)

YMmoBM 06C/1yroByBaHHA NOTOYHUX PaxyHKiB ¢isMUHUX oCib B pamKax TapudpHoro nnaHy
«KpeautHa KapTtKa «Card Blanche Blue»

MNocnyra

BiaKpuUTTA Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.

1. Baniota paxyHKy.

2. BigKpuUTTA paxyHKy. (2)

3. 06cnyroByBaHHA PaxyHKy.

4. TepmiH gii kKapTku: (3)

5 OdopmneHHsa, obcnyroByBaHHA Ta nepeodOpMIeHHA Ha HOBUMA

CTPOK Aii ocHOBHOI KapTku MasterCard World Debit (HeimeHHa, 3
YMNoMm) Ha im’A BNAaCHUKA PaxyHKy: (4)

6. OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Al A0AATKOBOI KapTKU Ha iM’A BNacHMKA paxyHKy abo Ha im’sa ioro
AosipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa).

7. NepeodpopmneHHs KapTKu:

7.1. 3a iHILIaTUBO BAACHMKA PaxyHKy (BTpaTa, NOLWKOAKEHHSA TOWWO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opaatkoBa nsaTta 3a TepMiHOBE BMIOTOBNEHHA iMEHHOI KapTku (A0
TPbOX 6aHKIBCbKMUX AHiB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MWIKY BJIACHUX KOLWTIiB 3a
peKBi3uTamm, AKi BKa3aHi BAaCHUKOM PaxyHKy.

10. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.

11. Po3mip KpeauTHOro nimiry.

12, BigcoTkoBa cTaBKa, L0 HAPaXOBYETbCA 32 KOPUCTYBAHHA KPeANTHUM
NiMiTOM, piYHUX.

13. O6cnyroByBaHHA KpeaUTHOT 3a60proBaHoCTi.

14. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA
NpocTpo4YEeHOI0 3a60pProBaHICTIO Ha PaXyHKY, PiYHUX.

15. Po3mip 0608’A3K0BOro MiHimanbHoro naartexy: (6)

15.1. 3a BiZACYTHOCTI 40roBOpYy A06POBINLHOMO CTPaxyBaHHA XUTTS;

15.2. 33 HaABHOCTI LOroBOpPY A0OPOBINLHOIO CTPAXYBAHHA KUTTA.

16. Ltpad 3a HecBoewacHy cnnaty abo cnaaty He B nMoBHOMy o06cA3i

060B’A3KOBOro MiHiMaIbHOro NAaTexy.
MoNOBHEHHA PaxyHKY.

17. FoTiBKOBe MOMNOBHEHHA paxyHKy Ta 6e3roTiBkoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.
18. 3apaxyBaHHA BMNAATM BiAWKoAyBaHHA BiA POHAY rapaHTyBaHHA

BKMagis ¢piznuHux ocib.
OTpMMaHHA KOLUTIB FrOTIBKOIO.

19. OTPMMaHHA KOLITIB roTiBKOIO:
19.1 B Kacax Mepexi BigaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;
19.2 B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
19.3 B Mepexki baHKomaTis baHky;
19.4 B Mepexi baHKomaris iHWwmMx 6aHKiB B YKpaiHi;
19.5 B mepexi POS-TepmiHanis (Kacu) ToprisenbHO-CepBICHOI Mepexi B
YKpaiHi;
19.6 B MepeXKi BigaineHb iHWwux 6aHKiB B YKpaiHi;
19.7 B MepeXKi BigaineHb iHWnx 6aHKiB 32 KOPAOHOM;
19.8 B MepexKi baHKomaTiB iHWKX BaHKiB 32 KOPAOHOM.
bBe3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawin.
20. BesroTiBKoBa onnaTta 3a A0MNOMOrol0 KapTKU TOBapiB Ta Nocayr B
TOpriBenbHoO-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)
21. KoHBepTauia cymun onepaluii, AKWO BanoTa onepauii BigmiHHa Big

Ba/IlOTU PaXyHKy.
Be3roTiBKOBMIA NepeKas KOLTIB 3 paxyHKy
22. BesroTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):
22.1. nepekas y BiaaineHHi baHKy Ha BnacHi BKnaau B BaHKy Ta Ha BAacHi
paxyHKW KpeauTHOI 3aboprosaHocTi B BaHKy;

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKu (1)

UAH

He TapudikyeTtbes
10 rpH.

3 poku
He TapudikyeTtbes

75 rpH.
75 rpH.

He TapudikyeTbea
75 rpH.

He Tapudikyetbes
150 rpH.

He TapudikyeTtbes

50 rpH.

Big 5 000 no 200 000 rpH.
24%

4%

72%

7%
8%
100 rpH.

(32 KOXKHWMI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTtbes

He TapudikyeTbea

BnacHi kowTtun KpeauTtHi KowTn

1% He HapaeTbca

1% He Tapudikyetbea
1% He Tapudikyetbea
1% He TapuoikyeTbea
1% He TapuoikyeTbea
1% He TapuoikyeTbea

2% + 20 rpH.
2% + 20 rpH.

2% + 20 rpH.
2% + 20 rpH.

He TapudikyeTbea

1%

BnacHi kowTtu
He TapuoikyeTtbes

KpeautHi KowTtn
He HapaeTbeA

Mopagok cnnatn

CTAryeTbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHil 6aHKIBCbKMIN AeHb MicAus
33 YMOBW HAABHOCTI KpeaAUTHOI
3a60proBaHOCTI Ha PaxyHKy.
CTAryeTbCA NOYMHALOYUM 3 MicALA,
HACTYMHOro 33 MiCALEM BiZKpUTTA
paxyHKy.

OdopmneHHsa obcnyrosyBaHHA Ta
nepeodopMNEeHHA Ha HOBUIA CTPOK Aii
OfHi€l IMEHHOT LO0AATKOBOI KapTKM Ha
im’a BNacHWKa paxyHKy abo Ha im’s
1ioro aoBipeHoi ocobu He
TapudikyeTbea.

CnnadvyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao0
0dOPMIEHHA KapTKu.

HapaxoByeTbcA Womica4Ho
NOYMHAOUM 3 MiCALA, HACTYNHOTO 3a
MicALEM BIAKPUTTA PaxyHKY.
Po3paxoByeTbcA Bif, Cymun NOTOYHOI
3ab60proBaHoOCTi CTAHOM Ha
po3paxyHKOBY AaTy.

CnnayyeTbea pa3om i3 cnaaToo
060B’A3KOBOr0 MiHiMaIbHOTO
naaTexy.

CnnayvyeTbea LWAAXOM roTiBKOBOrO Ta
6e3roTiBKOBOro MOMOBHEHHSA PaXyHKY
npotarom lNnaTixkHoro nepioay.

CTAryeTbCA 3 PaxyHKy Yy [AeHb
CMMCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHK-eKBaip MoXKe cTAryBaTtH
[,003TKOBY KOMICitO.

CTAryeTbCcA 3 PaxXyHKy Yy [AeHb
npoBeAeHHA onepaw,ii Mo PaxyHKy.



22.2

22.3.

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

23.
23.1.

23.2.

23.3.

23.4.
24,

nepekas y BiagineHHi BaHKy Ha iHWI paxyHKM B BaHKy (BnacHi
PaxyHKM, paxyHKM iHLWKX 0cib, paxyHKu BaHky);
nepekas y BiggineHHi baHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu;
nepekas 3acobamu cucTemm AUCTaHLinHOro o6cnyrosyBaHHA baHKy
Ha BnacHi BKNagn B baHKy Ta Ha BAacHi paxyHKW KpeauTHOI
3aboproBaHoCTi B baHKy;
nepekas 3acobamu cucTemMm AUCTaHLinHOro o6cnyrosyBaHHA baHKy
Ha paxyHKW Ta KapTku B BaHKy (BAacHi, iHWKMX ocib, paxyHku BaHky);
nepekas 3acobamu cUCTEMM AUCTAHLNHOrO 06CNyroByBaHHA baHKy
Ha paxyHKK abo Ha KapTKu B iHWINX BaHKax YKpaiHu;
nepekas 3 KapTKW Ha KapTKy B mepesxi baHkomartis BaHky;
nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTaMM paxyHKY
32 MeXamMu CUCTEMU AUCTAHLINHOIo 06CNyroByBaHHA baHKy.
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUCTaHUiMHOrO
06cnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUCTaHUiMHOro
obcnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 - «CneuianbHuUiA  paxyHOK
HauioHanbHoro baHKy YkpaiHu».

MNocriliHo-Ajloue AOpyYEeHHs:
BCTAHOBJ/IEHHA, 3MiHa napameTpis abo cKacyBaHHA 3acobamwu
CUCTEMM AUCTaHLiHOro 06cnyrosyBaHHA baHKy;
BCTQHOBJ/IEHHA, 3MiHa MapameTpiB abo cKacyBaHHA Yy BiaAineHHi
BaHKy;

nepekas Ha paxyHKu B baHky;

nepeKkas Ha paxyHKM B iHWMX 6aHKax YKpaiHu.
3miHa peKBi3uTiB, po3lWyK abo aHyNlOBaHHA nepeKasy (A0 MOMeHTy
$paKTMUHOro 3apaxyBaHHA KOLTIB HAa PaXyHOK-OTPUMYBaY).

IHpopmyBaHHSA NPO PYX KOLUTIB Ta CTAaH PaXyHKY.

25. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis baHKy.

26. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomariB iHWKX 6aHKiB.

27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepeaHii micaub.

28. Bunucka no paxyHKy y BiaaineHHi baHKy 3a f0BinbHKIA nepioa.

29. [loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

30. Konii (gy6nikaTn) fOKYMeHTIB WoA0 onepauiii 33 paxyHKom (oKpim
onepaLiii y cuctemi AucTaHuiliHoro o6cnyrosyBaHHA baHky).

31. Konii (py6nikatM) AOKyMeHTIB wWoAO0 onepauii, 3ailcHeHux y
cuctemi gmctaHuiiHoro obcnyrosyBaHHA BaHKy 3a onepauiamu B
TOpriBenbHO-cepBicHili mepexi (y T.4. mepeKi IHTepHeT).

32. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHWi nocnyru.

33. 3amiHa MNIH-koay.

34. BAIOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLeHTPi (e1eKTPOHHMIA cTon-
CMUCOK).

35. Po3MmiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cuctemun
(«nanepoBuii» cTon-cnUCcok).

36. OcKap)XeHHA 4yepe3 MiXKHApPOAHi nnaTixKHi cuctemu (gani — MNC)
onepatiii, 34ilicCHeHOI 32 4ONOMOroI0 KapTKu:

36.1. 3anuT AoKyMmeHTiB yepe3 MIC wopao onepadii;

36.2. 6e3niactaBHe OCKapyKeHHa onepauii yepes MIC;

36.3. NoBTOpPHE onpoTecTyBaHHA (NpeapbiTpaxk Ta apbiTpak) onepaduji,

npu Akomy baHk 3a3Has BTparT.

37. Mepekas KoLWTiB 3 rPMBHEBOro PaxyHKy, AKi 6ynu paHiwe 3apaxoBaHi

Ha rPMBHEBUIA PaxXyHOK MNicnA NPoAaxy CyMu nepeKasy 3 3aKopAoHY
B iHO3eMHili BanloTi, Ha noraweHHA KpeaUTHOI 3aboproBaHoOCTi
BNACHUKA PaxyHKy B BaHKy.

BiacoTKOBI cTaBKM 3a paxyHKOM.

38.

39.

BifcoTKOBa CTaBKa, L0 HAPaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLUTIB
Ha PaxyHKy.

BiACOTKOBa CTaBKa, W0 HapaXOBYETbCA 3a BMKOPUCTAHHA KOLITIB
NoHag, BUTPATHOrO NiMITy (TeXHiYHWIA oBepApadT), piuHMX.

1% He HagaeTbca

1% He HagaeTbca
He TapuoikyeTtbes He TapuoikyeTbea

1% He TapuoikyeTbea
1% He Tapudikyetbea
1% 1%

1% He Tapudikyetbea

He TapudikyeTbes He TapuoikyeTbes

He TapudikyeTbes He TapuoikyeTbes

He TapuoikyeTbea He HapaeTbca

10 rpH. He HapaeTbea
1% He HagaeTbcA
1% He HagaeTbca

10 rpH.

He TapudikyeTbea
2 rpH.

He TapudikyeTbea

He TapudikyeTbea
100 rpH.
100 rpH.

He TapuoikyeTbea

He TapudikyeTbea

5 rpH.
10 rpH.

2500 rpH.

50 rpH.
70 rpH.

Butpatn BaHKy Ha Npoueaypu OCKap»KeHHs
y BignoBigHOCTI 40 noBigomneHHs abo

paxyHKy MMNC go baHky
He TapudikyeTtbes

He HapaxoByeTbCA

48%

Cnnadyetbca B Kacy baHKy y pgeHb
3BepHeHHA Ao baHky i3 BignosigHo
3aABOI0.

CTAryeTbCA 3 PaxyHKY y AeHb
CMNUCAHHA CYMM onepauii 3 paxyHKy.
CnnauvyetbcA B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy i3 BignosigHNm
3anuTom.

CTAryeTbCA 3 PaXyHKY Y AeHb
CMUCAHHA CYMM onepauwii 3 paxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA Ao baHKy i3 BignosigHNUMm
3anuTom.

CTAryeTbCA 3 paxyHKy y AeHb
CNUCaHHA CYMM onepavii 3 paxyHKy.

CnnayyetbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy Ana oTpUmaHHA
pe3ynbTaTty po3cnigyBaHHs.
CTAryeTbCs 3 paxyHKy Ha ymoBax
[0rOoBipHOroO CNMCaHHA KOLUTIB.

(1) — yci KomiciiHi BuHaropogm 6e3 M/AB 3a BUK/IOYEHHSAM BUTPAT Ha PO3C/iAyBaHHA CNipHMX onepauii. Po3caigyBaHHaA cnipHMX onepauii cnaavyetbes 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOUYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, LLLO HAPAXOBYIOTHCA 38 KOPUCTYBAHHA KPeaAUTHUM NiMITOM.

(2) — ponyckaeTbea ofHOYacHa HAABHICTb TiIbKM OAHOTO Ail04Or0 (He3aKPUTOro) paxyHKy. [onycKaeTbcs OAHOYACHA HAABHICTb He Binblue ABOX AiOUMX KAPTOK (iMeHHMX

ab60 HeiMeHHMX) Ha iM’a BNaCHMKa paxyHKY Ta He Bisiblue YOTMPbLOX KapTOK (iMeHHUX) Ha iM’s AOBipeHUX ocib.
(3) — HeimeHHa KapTKa BMNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPMMAHHA KapTKU BAACHUKOM PaxXyHKY 3a/IMLLKOBUI CTPOK Aii KapTKKN MOKe BYT1 MEeHLLMM TPbOX POKIB.
HeimeHHa KapTa 0pOPMIIOETLCA TiIbKM BAACHUKY PaXyHKY.
(4) — i, «OCHOBHOO KapPTKOKO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GOPMIIIOETLCA Mif Yac YKAaLaHHSA LOrOBOPY LWOAO BIAKPUTTA Ta 06C/YroBYBaHHA PaxyHKy.

IHiLilOBaHHA BNAaCHMKOM paxyHKy abo baHKom nepeodopmieHHS KapTKU MPOTATOM OCTaHHbOroO MicAua Aji KapTKM abo nicas CniMBY OCTaHHLOrO MicAuA Ail KapTKu
BBA)KAETbCA NEepeodOPMNEHHAM KapTKU «HA HOBMIA CTPOK Aii» i3 BiANOBIAHOW TapudiKaLieto. IHiLilOBaHHA BAAaCHUKOM paxyHKy abo BaHKOM nepeodopmMneHHs KapTku B
nepiog, AKMN nepeaye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NEpPeopOPMIEHHAM KapTKM «3a iHiLiaTMBOK BAAaCHMKA paxyHKy abo BaHKy» i3 BianosiaHoO0O

Tapudikauieto.

(5) — HeaKTUBHMM BBAXKAETbCA PaxXyHOK, 3a AKMM npoTarom 360 KaneHAapHWUX AHiB He 6yno XoAHOI NpubyTKoBOi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIHHUX BUHaropog,. KomiciiiHa BMHaropoAa CTArYETbCA BMK/IIOYHO 33 PaxyHOK BAACHMX KOWTIB. AKLWO 3a/MLWOK BACHMX KOLITIB

MeHLUe Po3Mipy KOMICIHOT BUHaropoau, To KOMICiiHa BUHaropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.



(6) — oKkpim 060B’A3KOBOrO MiHIMaNbHOIO MAaTeXy NigAAraloTb cnaati WwTpadu, Cymu NpocTpoyeHoi 3aboproBaHOCTIi, HapaxoBaHi BiACOTKM 3a MNPOCTPOYEHY
3ab0proBaHicTb, Cymmn TexHiYHOro oBepapadTy Ta HapaxoBaHi BiZACOTKM 32 KOPUCTYBAHHSA TEXHIYHUM oBepapadTOM.

3a HasBHOCTI f0roBopy A06pOBiNbHOrO CTpaxyBaHHA A0 OOOB’A3KOBOro MIHIMANbHOrO NATEXY BK/IOYAETbCA CTPAXOBMI NAaTiXK 3a goroBopom pobposinbHoro
CTpaxyBaHHA XWUTTA. CTPaxoBuMi1 NAaTiK cTaHoBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOi 3a60proBaHOCTi CTAaHOM Ha KiHelb OCTaHHbOro 6aHKIBCbKOTO AHA KaneH[4apHOro
MiCALA Ta CMMUCYETLCA HAa KOPUCTb CTPAXOBOi KOMMaHIi 338 PaxyHOK AOCTYMHOO 3a/IMLWKY KPeAUTHOrO NiMiTy.

(7) — aKwo onepaujis 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApiB Ta MOCAYr B TOPriBENbHO-CEPBICHIN Mepexi (y TOMy YMcai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoOMm AK onepaLiia nepeKkasy, To Taky onepauito baHK po3rnagaTvme AK nepekas KoLWTiB 3 BUKOPUCTAHHAM BiAnoBigHOT Tapudikauii.



