s ldeaBank

MpoTokon 3acigaHHa KYAMIT Ne 3 8ig 01.02.2024p. (Habysae unHHoCTI 3 05.03.2024)

3 ypaxyBaHHAM NpoTokony 3acigaHHa MpasniHHa Ne02/05-13 sig 05.02.2025 (Habysae umHHOCTi 3 10.02.2025)

YmoBu 06cnyrosyBaHHA NOTOYHUX PaxyHKiB pi3nuHnx oci6 B pamkax TapudHoro nnaHy «O.KapTka+»

Mocnyra
BigKpuTTa Ta 06CNYyroByBaHHA PaXyHKY i KAPTOK.
1. Bantora paxyHKy.
2. BiakpuTTA Ta 06CNYyroByBaHHA paxyHKYy. (2)
3. TepmiH gii kKapTku. (3)
4 OdopmneHHA Ta nepeopopmaeHHA Ha HOBUIA CTPOK OCHOBHOI KapTKu

(HeimeHHa) BnacHUKy paxyHky (4):
- undpoBa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
5. OdopmneHHs Ta nepeopopmaeHHA Ha HOBUI CTPOK A0AATKOBOI KapTKU
(HeimeHHa):
- undpoBa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢i3nyHomy Hocii Mastercard World Debit (3 unnom).
6. MNepeodpopmneHHA KapTKu:

6.1. LuMdpoBOI KApPTKM 3a iHILiaTUBOI BNACHUKA PaxyHKy abo BaHky;

6.2. Ha $isMyHOMY HOCI 33 iHiLiaTMBOI BNACHWKA PaxyHKY;

6.3. Ha $isnyHOMY HOCIT 3a iHiLiaTMBOIO BaHKy.

7. 3aKpUTTA PpaxyHKYy Ta NepepaxyHOK 3a/MIIKy BAACHMX KOWTIB 33
peKBi3UTamM, AKi BKa3aHi BIACHUKOM PaxyHKY.

8. O6cnyroByBaHHA HEAKTUBHOTO PaxyHKy. (5)

YMOBM BUKOPUCTAHHA KPEAUTHOTO NiMiTY.

9. Po3mip KpeguTHoro nimiry.(6)

10. BifcoTKOBI CTaBKM, L0 HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuUX:

10.1. pans 3a60proBaHOCTi, AKA BMHWK/IA BHACNIAOK 34ilicHeHHA 6e3roTiBKOBMX
onepauiii 3a ToBapu Ta NOCAYrM B TOPriBesIbHO-CEPBICHIN Mepexi (y Tomy
yncni mepexi IHTepHeT) B MexKax Misbrosoro nepiogy (y Tomy uucai, cymm
KOMICii1, CnNaYeHnx 3a PaxyHOK KPeaUTHOro NimiTy);

10.2. | ana 3a60prosaHoOCTi, AKA BUHWKNA BHACNIAOK 34iMCHEHHA 6e3roTiBKOBUX
onepawiit 3a ToBapw Ta NOCNYrU B TOPriBENbHO-CEPBICHI Mepexi (y Tomy
yncni mepexi IHTepHeT) 3a mexkamu NiNbroBoro nepioay (y Tomy umcai,
CYMM KOMICil, CNAayveHnX 32 PaxyHOK KpeauTHOro NimiTy).

10.3. | 3AjMCHEHHA onepaLii 3HATTA roTiBKM, 6E3roTiBKOBOro NepeKasy 3 paxyHKy
Ta iHWKX onepauii, AKi He € 6e3roTiBKOBOI ONAATO TOBapiB Ta Nocayr (B
TOMY YMCAi, CYMM KOMICIH, LLO CNiaYyeHi 3a PaxyHOK KpeaUTHOrO NimiTy).

11. BiacoTkoBa CcTaBKa, WO HAPaXOBYETbCA 32 KOPUCTYBAHHA NPOCTPOUYEHOIO
3a60proBaHicTIO Ha PaxyHKY, PiYHUX.

12. TpuBanicTb ninbrosoro nepiogy

13. Po3mip 060B’A3KOBOr0 MiHiIManbHOro nNAaTeXy (pPo3paxoByeTbCA AK

BiACOTOK BiA cymu aKTMUYHOI 3abOProBaHOCTi CTaHOM Ha OCTaHHIW
6aHKiBCbKMIA AeHb Po3paxyHkosoro nepioay).(7)

14. Ltpad 3a HecBoeyacHy cnnaty abo cnnaty He B noBHOomy o6c¢Aas3i
060B’A3KOBOro MiHiMa/IbHOrO NAaTexy.

FoTiBKOBe Ta 6e3roTiBKOBE NONOBHEHHA PaXyHKY.

15. FoTiBKOBe Ta 6€3roTiBKOBe NONOBHEHHA PaxyHKY.(8)

OTpPUMaHHA KOLUTIB FOTIBKOIO.

16. OTPMMaHHA KOLUTIB roTiBKOIO 3a PaXyHOK:

16.1. B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK;

16.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

16.3. B mepexi 6aHkomaris baHky;

16.4. B Mepexki 6aHKomaTiB iHWKxX 6aHKiB B YKpaiHi;

16.5. B mepexi POS-TepmiHaniB (Kacu) TopriBenbHO-CepBiCHOT Mepexi B

YKpaiHi;

16.6. B MepexXi BigaineHb iHwmx 6aHKis B YKpaiHi;

16.7. B MepeXi BiaaineHb Ta 6aHKOMaTiB 3a KOPAOHOM;

Be3roTiBKOBi po3paxyHKM Ta KOHBEpTaLLia onepawii.

17. Be3roTiBKoBa onnaTta KapTKOK B TOpriBesnbHO-cepBicHiN mepexi (y T.u.
mepexi IHTepHeT).(9)

18. KoHBepTauia cymu onepauii, AKWo BanioTa onepauii BigmiHHA Big

Ba/OTU PaXYHKY.
be3roTiBKOBMIA NepeKas KowTis.
19. Be3roTiBKOBMIA pa3oBuii NepeKas KOWTIB 3 KAPTKU (paxyHKy):

19.1. nepeka3 y BigaineHHi baHKy Ha BnacHi Bknagn B baHKy Ta Ha BnacHi
PaxyHKM KpeanUTHOI 3a6oprosaHocTi B baHKy;

19.2. nepekas y BigaineHHi baHKy Ha iHWI paxyHKM B BaHKy (BAacHi paxyHKw,
paxyHKM iHLWKX 0Cib, paxyHKu BaHky);

19.3. nepekasy BiaaineHHi baHKy Ha paxyHKM B iHWKX BaHKax YKpaiHu;

19.4. nepekKas 3acobamm cMCTeMM gUCTaHLiMHOro ob6cnyrosyBaHHA baHKy Ha
BNAcHi BKNaam B baHKy Ta Ha BNACHi paxyHKW KpeauTHOi 3a6oprosaHocCTi B
BbaHky;

19.5. nepekas 3acobamu cMCTeMM gUCTaHLiMHOro ob6cnyrosyBaHHA baHKy Ha
paxyHKuM Ta KapTku B BaHKy (BaacHi, iHWKX oci6, paxyHKu baHky);

19.6. nepekas 3acobamm cUCTeMM AMCTaHLiiHOrO 06CcNyroByBaHHA baHKy Ha

paxyHKM abo Ha KapTKu B iHWMX 6aHKax YKpaiHu;

Po3mip KomiciiiHoi BUHaropoau/npoLeHTHOI cTaBKu (1)

MopAapoK cnnatm

UAH
He TapuoikyeTbea
3 poKM — Gi3nYHOT KapTKK;
5 pokiB — LuMbPOBOT KAPTKK
He TapuoikyeTbes

CnnauyeTbea B Kacy baHKy B aeHb
3BepHeHHA Ao baHKy woao
He Tapudikyetbea OTPUMAHHA NOCAYTU.

100 rpH

He TapuoikyeTbes
100 rpH. Cnnauvyetbca B Kacy baHKy B AeHb

3BepHeHHA A0  baHKky  wogo

OTPMMAHHA NOCAYIU.

He TapuoikyeTbes

He TapuoikyeTtbea
50 rpH.

Big 0 go 200 000 rpH.

0,01%

70,8%

70,8%

70,8%

[o 62 gHis
8%
CnnavyeTbeA WAAXOM roTiBKOBOro Ta
6€3roTiBKOBOro NOMOBHEHHA PaXyHKY
100 rpH. npotarom MnaTtixHoro nepiogy.

(3@ KOXKHWI GAKT BUHUKHEHHA NPOCTPOYKM)
He TapuoikyeTbes

B/IACHMX KOLUTIB KpeAUTHUX KOLUTIB

0,5% He HagaeTbcA

0,5% 0,5%

0,5% 0,5% CTAryeTbCA 3 PaxyHKy y AeHb

0,5% 0,5% CMWCaHHA CyMM onepawii 3 paxyHKy.

0,5% 0,5% BaHK-eKkBallep Mo3Ke CTAryBaTH
[,04aTKOBY KOMICito.

0,5% 0,5%

1,5% 1,5%

He TapuoikyeTbea

CTAryeTbCA 3 PaxyHKy Y [AeHb
npoBefeHHA onepaLii No paxyHKy.

He TapuoikyeTbes

BnacHi kowTtu
He TapuoikyeTbes

KpeauTHi kKowTtn
He HapaeTbcA

0,5% He HapaeTbca

0,5% He HagaeTbcA

He TapuoikyeTbea
CTATYeTbCA 3 PaXyHKY Y AeHb
CNUCaAHHA CYMU onepaLii 3 paxyHKy.

0,5% OnepaTop NOCayrn nepexkasy KowTis
3 KapTKM Ha KapTKy MOKe CTAryBaTn
0,5% [,00aTKOBY KOMicito.



19.7. nepekas 3 KapTKKM Ha KapTKy B mepexki 6aHKomaTis baHky; 0,5%

19.8.  nepekas 3 KapTKN 32 HOMEPOM KapTKu abo 3a peKBisUTamu paxyHKy 3a 0,5%
MeXaMmn CUCTEMM AUCTAHLINHOro 06cnyroByBaHHA baHKy.

19.9. nepekasy BiaaineHHi baHky abo 3acobamm cucTemmn AUCTaHLiAHOTO He TapuoikyeTtbea
obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«[oBepHUCb Husmm»;

19.10 nepekasy BiaaineHHi baHky abo 3acobamm cucTemmn AUCTaHLiIAHOTO He TapuoikyeTtbea
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHuUit paxyHoK HauioHanbHoro baHky YKpaiHu».

20. 3miHa  peksi3uTiB/po3wWyK/aHyNIOBAaHHA MepeKasy [0  MOMEHTY He Tapudikyetbea

¢$haKTUUHOro 3apaxyBaHHA KOLWTIB Ha PaXyHOK-OTPMMYyBaua.

IHpOopMyBaHHA NPO PyX KOLWITIB Ta CTaH PaxXyHKy.

21. 3anuT 6anaHcy y mepexki 6aHKomartis baHKy. He Tapudikyetbea CTAryetbca 3 paxyHKy y AeHb
22. 3anuT 6anaHcy y mepexi 6aHKomaris iHWKX 6aHKiB YKpaiHW. 2 rpH. CMMUCaHHA CyMM onepawii 3 paxyHKy.
23. Bunucka y BigaineHHi BaHKy Npo pyx KOLWTIB HAa PaxyHKYy 3a AOBiNbHUI He TapuoikyeTbes
nepioa.
24, [oBigKa Npo HasABHICTb PaXyHKY, CTaH PaxXyHKY, 3a/IULLOK KOLWTIB 100 rpH. CnnayyeTbea B Kacy baHKy y AeHb
25. Konii (ay6nikatM) AOKyMeHTiB Wo0A0 onepauii 3a paxyHKom (okpim 100 rpH. 3BepHeHHA A0 baHKy i3 BignosigHm
onepauiii y cuctemi AUCTaHLiiHOro 06cnyroByBaHHs). 3anuTom.
26. Konii (ay6nikaTM) fOKYMEHTIB Wo0A0 onepauiii 3a paxyHKOM Yy cuctemi He Tapudikyerbea
AUCTaHUiHOro o6cnyroByBaHHs.
27. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom. He TapudikyeTtbes

IHWi nocayru.

28. KyniBnsa-npogaxk iHO3eMHOI BanloTM Ha MiXK6aHKIBCbKOMY BanlOTHOMY He HagaeTbca
PUHKY YKpaiHM 32 NTMCbMOBUM AOPYYEHHAM BNAaCHUKA PaXYHKY.
29. 3amiHa MIH-KoAy y Kacax BiggineHb BaHKy Ta mepexXi 6aHKomaTiB baHKy. He TapuoikyeTbes
30. BAOKYBaHHA KapTKM Y NpoLeciHroBomy LeHTpi (B enNeKTpoHHoMmy cTon- He TapudikyeTtbea
CNUCKY).
31. Po3MilLeHHA KapTKM B CTON-CMMCKY MiXKHApOAHOI NNaTisKHOi cuctemu (B 2 500 rpH.
«nanepoBOMy» CTON-CNUCKY).
32. OcKap)XeHHA uyepe3 MiXKHapogHi nnaTixkHi cuctemu (MIMC) onepauii,
3AiCHEHOT 3a ;ONOMOrOI0 KapTKK:
32.1. 3anuT goKymeHTiB Yepe3 MIC woao onepauii (copy request); 50 rpH. CnnauyetbcA B Kacy baHKy y AaeHb
32.2. 6e3nigcTaBHE OCKapiKeHHA onepauiji yepes MMNC; 70 rpH. 3BepHeHHA A0 baHKy AnAa oTpUMaHHA
pesynbTaTy po3cnifyBaHHA.
32.3. noBTOpHe oOnpoTecTyBaHHA (npeapbiTpaxk Ta apbiTpaxk) onepauii, npu BuTpaT BaHKy Ha Npoueaypu OCKapsKeHHs, CnaadyeTbca B Kacy BaHKy y AeHb
Akomy baHK 3a3HaB BTpaT; 3rigHO 3 noBigomaeHHAMM Big MMC woao  3BepHeHHA A0 BaHKy AnA oTpUMaHHA
BMCTaBNEeHHA BaHKy paxyHKy pesynbTaTy  poscnigyBaHHA  abo
CTATYETbCA 3 pPaxyHKy Ha ymoBax
[0rOBipHOMO CMMCAHHA KOLWTIB.
33. Mepekas KowTiB 3 rPMBHEBOro PaxyHKy, AKi 6yaM paHiwe 3apaxoBaHi Ha He TapuoikyeTbea

rPUBHEBUI PaxXyHOK MicAs NpoAaxky Cymu nepeKkasy 3 3aKOPAOHY B
iHO3eMHili BanioTi, Ha NoralweHHA KpeauTHOI 3a6OpProBaHOCTi BNAacHMKA
paxyHKy B baHKy.

BiacoTKoBi cTaBKM 32 paxyHKOM.

34. BiacoTkoBa CTaBKa, WO HApPaxOBYETbCA HA 3a/IMLWIOK BJIACHWUX KOLWTIB Ha 5% CnnayyeTbcsi HAa PaxyHOK B OCTaHHIM
PaxyHKY, piYHMX. 6aHKIBCbKMIM AeHb MicALA NPU Po3mi-
pi HapaxoBaHWX BiACOTKIB Big, 5 rpH.
35. BifcoTKoBa CTaBKa, WO HapaxOBYETbCA 3a BMKOPWUCTAHHA KowTiB noHag [lpoTtArom 10 AHIB 3 MOMEHTY BUHMKHEHHA -  CnnayvyeTbeca WAAXOM rOTiIBKOBOrO Ta
BMTPATHOrO NiMITY (TexHiYHWI oBepapadT), PiYHUX. 0,0001% 6€e3roTiBKOBOro NOMNOBHEHHA PaxXyHKY
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA — npotarom lNnatixkHoro nepioay.
70,8%

(1) — yci KomiciiHi BUHaropoam 6e3 MNB 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAYBaHHA CMiPHUX onepaviii. Po3cniayBaHHA cnipHWX onepawiit cnnadyeTbea 3 MAB.

«He TapndikyeTbCA» BKMBAETLCA Y PO3YMiHHI BKAOUYEHHSA B BAPTICTb MOCAYIN OTPMMAHHSA KOLUTIB rOTiBKOO, LLLO HAPaXOBYHOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — monycKaeTbcs oAHOYACHA HAABHICTb TiZIbKM OQHOIO AiH0YOro (HEe3aKpUTOro) paxyHKy. [LonyCcKaeTbCA 0A4HOYACHA HAaABHICTb He Binblue N'ATU Aitounx KapTok (LmMbpoBux
KapTOK Ta/abo KapToK Ha Gi3MYHOMY HOCIT) 0 0AHOro paxyHKy. [loaaTKoBa KapTka Ha $i3MYHOMY HOCIT BBaXKAaETbCA OCHOBHOIO Y pasi BiACYTHOCTI Ail040i OCHOBHOI KapTKu
Ha $isnyHoMy Hocil.

3a YMOBM BifKPUTTA PaxyHKY 3 BUKOPUCTAHHAM NpoLeaypu CnpoLweHoi ineHTUdIKauii (oTpmaHHA BaHKOM igeHTUdIKaLIMHMX AaHMX BNACHWKA paxyHKy 3acobamu Cuctemu
BankID HBY) ans Bcix PaxyHKiB Ta @N1€KTPOHHWX ramaHLiB KnieHTa B baHKy BCTAaHOB/IOETLCA 3ara/ibHe 0BMEXEHHA MaKCMManbHOI CyMU BUAATKOBMX diHaHCOBMX onepauiin
(3 ypaxyBaHHAM rpUBHEBOrO €KBiBaNEHTY ANA Ba/IOTHWUX paxyHKiB) y po3mipi 40000 rpH Ha micsAub, a Ha nepiod Aii BOEHHOro ctaHy — 400000 rpH, ane y 6yap-akomy
BMNagKy He 6inbwe 400000 rpH y pik. Kpim Toro, BCTaHOBIOETbCA 3arasibHe OBMEXKEeHHA MAaKCMManbHOI CYMWM 3a/iMWKY Ha BCiX PaxyHKax Ta eNeKTPOHHMX ramaHusax
KnieHta B BaHKy (3 ypaxyBaHHAM FpUBHEBOrO €KBiBa/NIeHTY A/1A BaJOTHUX paxyHKiB) y po3mipi 40000 rpH Ha micAub, a Ha nepiod Aii BOEHHOro ctaHy — 400000 rpH.
3a3HayeHi 0bMeKeHHsA NepecTatoTb AiATU NICNA NPOXOAXKEHHA KnieHTOM NoBHOT iaeHTUdIKaL,i.

(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHS KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBMI CTPOK Aji KApPTKM MOXKe BYTU MEHLIMM.

(4) — iHiuitoBaHHA BNACHMKOM paxyHKy abo baHKOM nepeodopMAeHHN KapTKWU MPOTATOM OCTaHHbOro Micaus Aji KapTku abo nicaa CnanBy OCTaHHLOrO MicAUA Ail KapTKK
BBA)KAETbCA NepeodOPMNEHHAM KapTKU «HA HOBMI CTPOK Aji» i3 BiANOBiAHOM TapudiKauieto. IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHkom nepeodopmieHHA KapTku B
nepiog, fKWMN nepeaye OCTaHHbOMY MICALO Ail KApTKKW, BBaXKAETbCA nepeodOopMIEHHAM KapTKM «3a iHiLiaTMBOK BAAcHMKA paxyHKy abo baHKy» i3 BignosiaHowo
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM MnpoTarom 360 KasneHAapHUX AHiB He 6yn0 »oaHOoi NpmbyTKoBoi abo BMAATKOBOI OMepaLii, 3a BUHATKOM onepawin
HapaxyBaHHSA BiACOTKIB i CNMCaHHA KOMICIiHMX BUHaropoZ. KomiciiHa BMHAropoaa CTAryeTbCA BMKAKOYHO 3@ PaxXyHOK BAACHWUX KOWTiB. AKLLO 3a/IMLLOK BNIACHUX KOLWWTIB
MeHLUe pPo3Mipy KOMICIHOT BUHaropoam, To KOMIcilHa BUHaropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) - miHIManbHWIA KpeanTHMi AimiT - 1 000,00 rpH. MaKcumanbHUI KPegUTHUIR NiMIT npyu odopmaeHHi — 70 000,00 rpH. (BKAHOYHO). MaKCMManbHUA KpeanTHUIA NIMIT npu
36iNbLIEHHI KPeaUTHOro NIMITy 3a iHiliaTBoto KaieHTa abo BaHky — 200 000,00 rpH. (BK/IOYHO).

(7) — okpim 060B’A3KOBOrO MiHIMaNbHOrO NAaTeXy NigAAraloTb CNAaTM WTpadu, Cymu nNpocTpoveHoi 3aboproBaHOCTi, HapaxoBaHi BIACOTKM 3a MNPOCTPOYEHY
3ab0prosaHicTb, Cymu TEXHIYHOTO oBepAPadTY Ta HAPaXOBaHi BiACOTKM 33 KOPUCTYBAHHA TEXHIYHUM oBepapadTom.

(8) — 3a yMmOBM BIAKPUTTA pPaxyHKy 3 BUKOPUCTaHHAM Npoueaypu cnpoleHoi iaeHTudikayii (oTpumaHHA baHKoM iaeHTUdIKaLiMHMX AaHMX BNACHWKa paxyHKy 3acobamu
Cuctemun BankID HBY) He A0ONYCKA€ETbCA MOMNOBHEHHA PaxXyHKY LUAAXOM NepeKkasy 3 iHwux H6aHKiB abo Yepes NnaTixKHi TepMiHau 3 BUKOPUCTAHHAM PEKBI3UTIB KapTOK.
MNMonoBHEHHA PaxyHKY 3A4iNCHIOETLCA W/IAXOM rOTiIBKOBOrO NOMOBHEHHA B Kaci baHKy abo nepekasy 3 paxyHKiB B BaHKy abo B iHWWX 6aHKax YKpaiHW 3 BUKOPUCTAHHAM
pekBi3nTy IBAN. 3a3HayeHi 0bMeKeHHA CKacoBYHOTLCA NicaA 34ilMcHeHHA BaHKOM NOBHOT iAeHTUdIKaLii BNacHWKa paxyHKy Ta 0GOpPMIEHHA A0 PaxyHKY HOBOI KapTKM.

(9) — aKwWwo onepauia 6e3roTiBKOBOI ONAAaTM 33 AONOMOrOI0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy uncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKBalipom sIK onepaujis nepekasy, TO Taky onepauito baHK po3riagaTume sk Nepekas KOoLWTIB 3a AOMOMOrOK CEPBICIB iHWMX OnepaTopiB NepeKkasis 3 KapTKu
(paxyHKy) Ha KapTKy (paxyHOK) 3 BUKOPUCTaHHAM BiAnNoBiAHOT TapudikaLi.



