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MpoTokon 3aciganHa KYANIT Ne 14 sig 27.03.2025p. (4mHHi 3 01.05.2025)

YMoBM 06cnyroByBaHHA NOTOUYHUX PaxyHKiB ¢isnuHux ocié B pamkax TapudHoro naaHy «0.KapTka+»

Mocnyra
BigKpuTTA Ta 06C/IyroByBaHHA PaxyHKY i KQpTOK.
1. Bantota paxyHKy.
2. BigKpuTTa Ta 06CNYyroByBaHHA PaxyHKYy. (2)
3. TepmiH gii kKapTku. (3)
4 OdopmneHHA Ta nepeopopmaeHHA Ha HOBUIA CTPOK OCHOBHOI KapTKu

(HeimeHHa) BnacHUKy paxyHKy (4):
- undpoBsa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
5. OdopmneHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK A0AATKOBOI KapTKU
(HeimeHHa):
- undpoB.a KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
6. MNepeodpopmneHHs KapTKu:

6.1. uMdpPOoBOI KAPTKM 3a iHILaTUBOIO BAACHUKA PaxyHKy abo BaHKy;

6.2. Ha $isMyHOMY HOCI 33 iHiLiaTMBOI BNACHWKA PaxyHKY;

6.3. Ha $isnyHOMYy HOCIi 3a iHiLiaTUBOIO BaHKy.

7. 3aKpUTTA PpaxyHKy Ta NepepaxyHOK 3a/IMIIKYy BAACHMX KOWTIB 33

PEKBI3UTaMU, AKi BKa3aHi BNACHUKOM PaxyHKy.

8. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKYy. (5)

YMOBM BUKOPUCTAHHA KPEAUTHOTO NiMiTY.

9. Po3mip KpeauTHoro nimiry.(6)

10. BifcoTKOBI CTaBKM, LLLO HAPAXOBYIOTLCA 32 KOPUCTYBAHHA KpeAUTHUM

NimiTom, pivuHnX:

10.1. ONA 3abOproBaHoOCTi, fAKAa  BUHWKNA  BHACNiAOK  34iMCHEHHs
6e3roTiBKOBMX onepawiii 3a TOBapu Ta MOCAYrM B TOPriBEAbHO-
CepBiCHilt Mmepexi (y ToMy Yncni mepesxi IHTepHET) B MeKax Ninbrosoro
nepiogy (y TOMY 4MCAi, CYMWM KOMICiii, CMNAYEHUX 3a PaxyHOK
KPeauTHOro Nimity);

10.2. £NA 3a60pProBaHoCTi, AKa BUHMKNA BHACAIA0K 34iMCHEHHSA
6e3roTiBKOBMX ONepaL,ili 3a ToBapwy Ta NOCNYrU B TOPriBENbHO-
cepBicHil mepexi (y Tomy Yncni mepesi IHTepHET) 3a mexamu
niNbrooro nepiody (y Tomy Yncai, cymun KOMIcCiit, cnnaveHux 3a
PaxyHOK KpeauTHOro NimiTy).

10.3. 34iiCHEHHA onepavwjili 3HATTA roTiBKK, 6€3roTiBKOBOro nepekasy 3
paxyHKy Ta iHWWX onepawii, AKi He € 6€3roTiBKOBOIO OMNIATOK TOBAPIB
Ta NOCAYr (B TOMy YMCAi, CyMM KOMICIW, LLLO CNAaYeHi 33 paxyHOK
KPeauTHOro NimiTy).

11. BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA NPOCTPOUYEHOIO

3a60proBaHicTIO Ha PaXyHKY, PiYHUX.

12. TpuBanicTb ninbrosoro nepiogy

13. Po3mip 060B’A3KOBOro MiHiManbHOro nAaTexy (PO3paxoBYETbCA AK

BiACOTOK BiA4 cymu aKTMYHOI 3abOProBaHOCTi CTaHOM Ha OCTaHHIN
6aHKiBCbKMI aeHb Po3paxyHKkosoro nepioay).(7)

14. Ltpad 3a HecBoeyacHy cnnaty abo cnnaty He B noBHomy o6c¢Aasi

060B’A3KOBOro MiHiMaNIbHOrO NAaTeXy.
FoTiBKOBe Ta 6e3roTiBKOBe NONOBHEHHA PaXYHKY.
15. FoTiBKOBe Ta 6e3roTiBKOBe NONOBHEHHA PaxyHKY.(8)
OTpMMaHHA KOLUTIB roTiBKOI0.

16. OTPMMaHHA KOLUTIB roTiBKOIO 32 PaXyHOK:

16.1. B Kacax Mepexi BigaineHb baHKy 6e3 BUKOPUCTaHHA KapTKy;

16.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

16.3. B mepexki 6aHkomaTiB baHky;

16.4. B Mepexi 6aHKomaTiB iHWKWxX 6aHKiB B YKpaiHi;

16.5. B mepexi POS-tepmiHanie (Kacu) TopriBenbHO-CEPBICHOI Mepei B
YkpaiHi;

16.6. B MepexXi BiaaineHb iHWmx 6aHKiB B YKpaiHi;

16.7. B Mepexi BiaaineHb Ta 6aHKOMaTiB 33 KOPAOHOM;

be3roTiBKOBi po3paxyHKU Ta KOHBepTaLia onepawii.

17. BesroTiBKoBa onnaTta KapTKOl B TOpriBe/nbHO-cepBicHiN mepexi (y T.u.
mepexi IHTepHeT).(9)
18. KoHBepTauia cymu onepauii, AKWoO BanloTa onepauii BigmiHHaA Big

Ba/IlOTU PaXyHKy.
Be3roTiBKOBMIA NepeKas KowrTiB.

19. be3roTiBKOBMIA Pa30BMii NepeKas KOLWTIB 3 KapTKK (paxyHKy):

19.1. nepekas y BiagineHHi baHKy Ha BnacHi BKnaau B baHKy Ta Ha BnacHi
paxyHKM KpeauTHOi 3aboprosaHocTi B BaHKy;

19.2. nepekas y BiagineHHi baHKy Ha iHWi paxyHKK B BaHKy (BnacHi paxyHKu,
paxyHKM iHWKX OCi6, paxyHKu BaHKy);

19.3. nepekas y BigAineHHi baHKy Ha PaxyHKW B iHWWX BaHKax YKpaiHu;

19.4. nepekas 3acobamu cuctemu gucTaHLinHoro obcnyrosysaHHa baHKy Ha
BNIACHi BKNAaaW B baHKy Ta Ha BNACHi paxyHKKW KpeauTHOT 3a60prosaHoCTi
B baHky;

19.5. nepekas 3acobamu cuctemu gucTaHLinHoro obcayrosysaHHa baHKy Ha

paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX 0Cib, paxyHKK BaHKy);

Po3mip KomiciliHoi BUHaropoaun/npoueHTHOI cTaBku (1)

NopAapok cnnatn

UAH
He TapuoikyeTbea
3 poKU — Gi3nYHOT KapTKK;
5 pokiB — LMbPOBOT KAPTKU
He TapuoikyeTbes

CnnayyeTbcA B Kacy baHKy B aeHb
3BEpHEHHA 10 baHKy Wwoao
He Tapudikyetbea OTPVMMAHHA NOCNYTU.

100 rpH

He TapuoikyeTbea
100 rpH. Cnnauvyetbca B Kacy baHKy B AeHb

3BepHeHHA A0  baHKy  wogo

OTPVMMAHHA NOCNYTU.

He TapuoikyeTtbea

He TapuoikyeTbes
50 rpH.

Big 0 go 200 000 rpH.

0,01%

70,8%

70,8%

70,8%

[o 62 gHis
8%
CnnayyeTbes WAAXOM rOTiIBKOBOTO Ta
6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
100 rpH. npotarom lMnatiXHoro nepioay.

(33 KOXKHUIA GaKT BUHUKHEHHSA MPOCTPOUKM)
He TapuoikyeTbea

B/IaCHUX KOLWWITIB KpeanuTHux KOLWTiB

0,5% He HapaeTbea

0,5% 0,5%

0,5% 0,5% CTATyeTbCA 3 PaXyHKY Y AeHb

0,5% 0,5% CMWCaHHA CyMM onepawii 3 paxyHKy.

0,5% 0,5% BaHK-eKBaMEP MOXKE CTATyBaTH
[,00aTKOBY KOMicito.

0,5% 0,5%

1,5% 1,5%

He TapuoikyeTbes

He TapuoikyeTbea CTAaryetbcA 3  paxyHKy Yy [AeHb

npoBefeHHA onepaLii No paxyHKy.

BnacHi kowTn
He TapuoikyeTbea

KpeauTHi KowTtn
He HapaeTbca

0,5% He HagaeTbcA

0,5% He HagaeTbcA
He Tapudikyetbea CTATYeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepaLii 3 paxyHKy.
OnepaTtop Nocnyrv nepekasy KowWTiB
3 KapTKM Ha KapTKy MOe CTArysatu
[,00aTKOBY KOMicito.

0,5%



19.6. nepekas 3acobamu cuctemu gucTaHuinHoro obcayrosyBaHHs BaHKy Ha 0,5%
paxyHKM abo Ha KapTKK B iHWMX 6aHKax YKpaiHu;

19.7. nepeKas 3 KapTKM Ha KapTKy B mepexki baHkomaris baHky; 0,5%

19.8. nepeKas 3 KapTKM 3a HOMEePOM KapTKM abo 3a PeKBI3UTaMM pPaxyHKy 3a 0,5%
MeXaMK CUCTEMU AUCTaHLLiHOro 06cnyroByBaHHA baHKy.

19.9. nepekas y BigaineHHi baHky abo 3acobamu cucTemu gUCTaHLiMHOrO He TapuoikyeTbea
obcnyroByBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «[MosepHuCb Knsmumy»;

19.10 nepekas y BigAaineHHi baHky abo 3acobamu cucTemn gUCTaHLiMHOrO He TapuoikyeTtbes
ob6cnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujianbHWiA paxyHOK HauioHanbHOro baHky YKpaiHu».

20. 3miHa  peksi3uTiB/po3wWyK/aHyNIOBaHHA MepeKasy A0  MOMEHTY He TapuoikyeTbes

¢$haKTUUHOro 3apaxyBaHHA KOLWTIB Ha PaXyHOK-OTPMMYyBaua.

IHpopmMyBaHHA NPO PyX KOLUTIB Ta CTaH PaXyHKY.

21. 3anut 6anaHcy y mepexxi 6aHkomartis BaHKy. He TapuoikyeTbes CTAryeTbCA 3 PaxyHKy y AeHb
22. 3anut 6anaHcy y mepexi 6aHkomartis iHWwKx 6aHKiB YKpaiHu. 2 IpH. CMMCaHHA CyMun onepawii 3 paxyHKy.
23. Bunucka y BigaineHHi BaHKy Npo pyx KOWTIB Ha PaxyHKy 3a A0BiNbHUIA He Tapudikyetbea
nepioga,.
24. [oBigKa Npo HasABHICTb PaxXyHKY, CTaH PaxXyHKY, 3a/IMLIOK KOWTIB 100 rpH. CnnayyeTbeA B Kacy baHKy y AeHb
25. Konii (gy6nikatM) AOKyMeHTIB WoA0 onepauiii 3a paxyHKom (okpim 100 rpH. 3BepHEeHHA Ao baHKy i3 BignosigHm
onepaLiii y cuctemi AucTaHLiiHoro o6cnyrosyBaHHs). 3anuTom.
26. Konii (ay6nikaTM) AOKYMEHTIB WoA0 onepauiili 3a paxyHKOM Yy cuctemi He TapudikyeTbea
AUCTaHUiHOro 06CNyroByBaHHA.
27. SMS-iHdpopmyBaHHA NPO onepaLiii 3a paxyHKoOM. He Tapudikyetbea

IHWi nocayru.

28. KyniBns-npogax iHO3eMHOI Ba/floTM Ha MiXK6aHKIBCbKOMY BanloTHOMY He HapgaeTbcA
PUHKY YKpaiHK 32 NUCbMOBUM A0PYYEHHAM BIACHUKA PaXYHKY.

29. 3amiHa MNIH-koAy y Kacax BiaaineHb baHKy Ta mepexi 6aHKomartie baHKy. He Tapudikyetbea

30. BNIOKyBaHHA KapTKM Yy MPOLECiHTOBOMY LLeHTpi (B eneKTpoHHoMy cTon- He Tapudikyetbea
CNUCKY).

31. Po3MilLleHHA KapTKW B CTOMN-CMMCKY MiXKHapOAHOI NAaTi3KHOi cuctemu (B 2 500 rpH.
«nanepoBOMy» CTON-CNUCKY).

32. OcKap}XeHHA uyepe3 MiXHapogHi nnaTikHi cuctemn (MMC) onepauii,
3AiCHEHOT 3a AOMNOMOroI0 KapTKu:

32.1. 6e3nigcTaBHe OcKapyKeHHsA onepaldiii yepes MNC; 650 rpH. Cnnauvyetbca B Kacy baHKy y aeHb
3BepHEeHHA 10 baHKy ANA OTpUMaHHA
pe3ynbTaTy po3cnigyBaHHA.

32.2. NOBTOPHE ONPOTECTyBaHHA (NpeapbiTpaxk Ta apbiTpask) onepauii, npu  BuTpaTh BaHKy Ha Npoueaypu OcKapKeHHs, CniayyeTbca B Kacy baHKy y AeHb

AKoMy baHK 3a3HaB BTparT; 3rigHo 3 nosigomneHHAmu Big MMNC woao 3BepHeHHA A0 baHKy ana oTpumaHHA
BUCTaB/IeHHA BaHKy paxyHKy pesynbTaTy  po3cnigyBaHHA  abo
CTATYETbCA 3 PaxyHKy Ha yMoOBax
[AOroBiPHOrO CNMCAHHA KOLTIB.
33. Mepekas KowTiB 3 rPMBHEBOro PaxyHKy, AKi 6yaM paHiwe 3apaxoBaHi Ha He TapuoikyeTbea

rPUBHEBUIA PaXyHOK MicNA NPOAAXKYy CYMM nepeKkasy 3 3aKOPAOHY B
iHO3eMHili BanioTi, Ha NoralweHHA KpeauTHOI 3a60pProBaHOCTi BNIACHUKA
paxyHKy B baHKy.

BipacOTKOBi CTaBKM 3a paXyHKOM.

34. BigcoTkoBa cTaBKa, WO HAapaXxOBYETbCA Ha 3a/IMLLIOK B/IACHUX KOWITIB HA 5% CnnayyeTbcsi Ha PaxyHOK B OCTaHHIM
PaxyHKy, pi4yHuUX. 6aHKIBCbKUI AeHb MicALA NpW po3mi-
pi HapaxoBaHWX BiACOTKIB Bif 5 rpH.
35. BiacoTKoBa CTaBKa, L0 HApPaXOBYETbCA 3a BUKOPUCTAHHA KowTiB noHag [poTtarom 10 AHIB 3 MOMEHTY BUHUKHEHHA - | CMAaYyeTbCA WAAXOM rOTiBKOBOrO Ta
BUTPATHOrO NiMiTy (TEXHiUHWI1 oBepApadT), piuHUX. 0,0001% 6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA — npotarom lNnatixHoro nepioay.
70,8%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/liayBaHHA CripHMX onepauiii. Po3cnigyBaHHA cnipHMX onepauiii cnnavyetbes 3 MAB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOUEHHSA B BapTICTb NOCAYTM OTPMMAHHSA KOLUTIB rOTiBKOIO, L0 HAPaXOBYOTLCA 38 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — monyckaeTbcs oAHOYACHA HAABHICTb TiZIbKM O4HOIO AiYOro (He3aKPUTOro) paxyHKy. [LonyCcKaeTbCa 04HOYACHa HAaABHICTb He Binblue N'ATH AilounX KapToK (LndpoBmx
KapToK Ta/abo KapToK Ha GisMYHOMY HOCIT) 0 O4HOrO paxyHKy. [oaaTkoBa KapTka Ha $i3MYHOMY HOCIT BBaXKAETbCA OCHOBHOIO Y Pasi BiACYTHOCTI 4il040i OCHOBHOI KapTKu
Ha $isnyHoMmy Hocil.

33 YMOBMU BiAKPUTTA PaxyHKY 3 BUKOPUCTaHHAM NpoLeaypu CNpoLLeHOT iaeHTUdIKaLi (OTpMMaHHA BaHKOM iaeHTUdIKaLIMHMX AaHWX BNACHWKA paxyHKy 3acobamu Cuctemu
BankID HBY) ana Bcix PaxyHKiB Ta eN1eKTPOHHWX ramaHLiB KnieHTa B BaHKy BCTaHOBIOETbCA 3ara/ibHe 0OMEXEHHA MAaKCUMaAbHOT CyMU BUAATKOBUX GiHAaHCOBUX onepaLwiin
(3 ypaxyBaHHAM rPUBHEBOrO EKBiBaNEHTY ANA Ba/lOTHWUX paxyHKiB) y po3mipi 40000 rpH Ha micsub, a Ha nepiog Aii BoeHHoOro ctaHy — 400000 rpH, ane y 6yab-akomy
BMNagKy He 6inbwe 400000 rpH y pik. Kpim TOoro, BCTAaHOB/IOETbCA 3arasibHe OBMEXKeHHA MAKCMManbHOI CYMM 3a/MWKY Ha BCiX PaxyHKax Ta eNeKTPOHHMX ramaHuAxX
KnieHta B BaHKy (3 ypaxyBaHHAM rpUBHEBOrO eKBiBa/NeHTY A/1A BaNlOTHUX paxyHKiB) y po3mipi 40000 rpH Ha micAub, a Ha nepioa Aii BOEHHoro ctaHy — 400000 rpH.
3a3HauyeHi 0OMeXKeHHA NepecTatoTb AiATU Nicns NpoxoaKeHHA KnieHTom nosHOT iaeHTUIKauil.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aN€erifb, TOMY Ha AaTy OTPUMAHHA KapTKM BAAaCHUKOM PaxyHKY 3a/IMLLKOBUIA CTPOK Ail KapTKU MOXKe ByTU MeHLWUM.

(4) — iHiuitoBaHHA BNACHMKOM paxyHKy abo baHKOM nepeodopMAeHHN KapTKWU MPOTATOM OCTaHHbOro MicAus Aji KapTku abo nicaa CnanBy OCTaHHLOrO MicAUA Ail KapTKK
BBa)KAETbCA NepeodOPMNEHHAM KapTKM «HA HOBMI CTPOK Aji» i3 BignoBiagHOW Tapudikauieto. IHiLitOBaHHA BAaCHMKOM paxyHKy abo BaHKom nepeodopmieHH:A KapTKu B
nepiog, AKWMI nepesye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeodOpMIEHHAM KapTKM «3a iHiLiaTMBOKO BAACHMKA paxyHKy abo BaHKy» i3 BignosiaHow
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaxXyHOK, 3a AKMM NpoTAarom 360 KaneHAapHWUX AHIB He 6yno oAHOI NpMbyTKoBOI abo BMAATKOBOI onepali, 33 BUHATKOM onepawii
HapaxyBaHHA BiACOTKIB i CNMCaHHA KOMICIMHUX BUHaropog,. KomiciliHa BMHaropoAa CTArYETbCA BMKAOYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLWO 3a/MWOK BAACHMX KOLWTIB
MeHLLEe po3Mipy KOMICiMHOI BUHaropoam, To KOMICiliHa BUHAropoaa CTATYETbCA Y PO3MIPi 3a/IMLLIKY BIACHMX KOLTIB.

(6) - miHiManbHWIA KpeauTHUI NimiT - 1 000,00 rpH. MakcumanbHUI KPeguTHUIR NiMiT npyu odopmneHHi — 70 000,00 rpH. (BKNHOYHO). MaKCMManbHUA KpeauUTHUM NiMIT npu
36iNblIEHHI KPeaAUTHOrO NIMITY 3a iHiLiaTBoO KaieHTa abo BaHKy — 200 000,00 rpH. (BK/IOYHO).

(7) — okpim 060B’A3KOBOr0 MiHIMasIbHOrO MAaTeXy MigaAraloTb cnaati wrpadu, Cymmum npocTpoyeHoi 3aboproBaHOCTi, HapaxoBaHi BIACOTKM 3a MPOCTPOYEHY
3ab0proBaHicTb, Cymun TexHiYHOro oBepApadTy Ta HApaxoBaHi BiZACOTKMN 32 KOPUCTYBAHHSA TEXHIYHUM oBepapadTOM.

(8) — 3a ymOBM BIAKPUTTA paxyHKy 3 BUKOPUCTaHHAM Npoueaypu cnpoleHoi iaeHTudikalii (oTpumaHHA baHKoM iaeHTUdIKaLiMHUX AaHMX BNACHWKA paxyHKy 3acobamu
Cuctemun BankID HBY) He A0OMyCcKaeTbCA MOMOBHEHHA PaxyHKY LUAAXOM nepeKkasy 3 iHwux 6aHKiB abo Yepes naaTiXKHi TepMiHaaM 3 BUKOPUCTAHHAM PEKBI3UTIB KapToOK.
MONOBHEHHA PaxyHKY 3A4iMCHIOETLCA LWIAXOM FOTIBKOBOrO MOMOBHEHHA B Kaci baHKy abo nepekasy 3 paxyHkiB B baHKy abo B iHWMX 6aHKax YKpaiHW 3 BUKOPUCTAHHAM
pekBi3nTy IBAN. 3a3HayeHi 0bMeKeHHA CKacoBYHOTLCA NiCAA 34iMcHeHHA BaHKOM NOBHOT iaeHTUdIKaLii BNaCHWKa paxyHKy Ta 0GOPM/IEHHS 40 PaxyHKYy HOBOI KapTKMU.

(9) — aKwWwo onepauia 6e3roTiBKOBOI ON/IaTH 3a AOMOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/ibHO-CEPBICHIN Mepexi (y ToMy Yncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm fIK onepaLiia nepeKkasy, To TaKy onepaLito baHK po3rnagaTvme siK NepeKas KoWTiB 3 BUKOPUCTAHHAM BignoBigHOI Tapudikauii. Onepauii 6e3roTiBkoBoi
on1aTv TOBapiB Ta MNOCAYT, 34iMCHeHi 3 MeTo NpuabaHHs diHaHCOBUX aKTUBIB Ta/abo diHaHcoBux nocayr (kog MCC 6211, 6012), aBiAOTLCA OnepaLiamm 3 6e3roTiBKOBOro
nepeKasy KoLTiB, TOMy OMNIa4yoTbCA 3rig4HO 3 Tapudamm 3a 6e3roTiBKOBUIA Nepekas.






