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Mpotokon 3acigaHHsa KYANIT Ne 14 sig 27.03.2025p. (4mHHi 3 01.05.2025)

YMoBU 06cnyroByBaHHA NOTOYHUX PaxXyHKiB ¢isMuHUX 0cib B pamKax TapudHOro naaHy
«KapTtka «[NopopoXKHUK»

Nocnyra

BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKY i KApTOK.

1
2.
3.
3.1.

3.2.

6.1.
6.2.
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10.

Baniota paxyHKy.

BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy:
32 YMOBM  3AJMCHEHHA NPOTATOM  MOMEPeAHbOro  Micaua
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOC/AYIM Ha Cymy
Bia 3 000,00 rpH.;
32 YMOBM  3AJMCHEHHA NPOTATOM  MOMEpPeAHbOro  Micaua
6e3roTiBKOBMX PO3PaXxyHKiB KapTKOIO 3a TOBApM Ta NOCANYIM Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHsa, obcnyroByBaHHA Ta nepeodoOpM/IeHHA Ha HOBUMA
CTPOK Aii ocHOBHOI KapTku MasterCard World Debit (HeimeHHa, 3
YMNoM) Ha iM’A BNAaCHUKA PaxyHKy. (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOI KAPTKU Ha iM’A BNAaCHUKA PaxyHKy: (4)
MasterCard World Debit (HeimeHHa, 3 unnom);
MasterCard World Debit (undposa).
NepeodopmneHHA KapTKu:
3a iHILiaTUBOIO BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);
3a iHiuiaTnBoto baHky.
[opaTtkoBa nnarta 3a TepMiHOBE BMrOTOB/IEHHA iMEHHOI KapTku (Ao
TPbOX 6aHKIBCbKUX AHiB).
3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/ MWKy B/ACHUX KOLWTIB 3a
peKBi3uTaMmm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
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Po3mip KpeauTHOro nimiry.
BiAcOTKOBI CTaBKM, W0 HaPaXOBYHOTbCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuX:
015 3a60proBaHoOCTi, AKAa BUHWMKNA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI ONMaTM 33 AONOMOrOI KapTKW TOBapiB Ta Mocayr B
TOpriBeNbHO-CEPBICHIN Mepeski (y Tomy uucni mepexi IHTepHert)
NPOTArom NiZIbroBOro nepioay;
O/ 3a60proBaHOCTi, AKAa BUHWKNA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI OMnaTM TOBapiB Ta NOCAYr B TOPriBe/sIbHO-CEPBICHIN
mepexi (y Tomy uncni mepesxi |HTepHeT) 3a mexXamu nibroBoro
nepiofy Ta ANA iHWWX onepauii (y Tomy uyuchi, cymu KOMicii,
CNNAYeHMX 3a PaxyHOK KPeAMTHOrO NimiTy).
BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpPoCTPoYEHO 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb Ninbrosoro nepioay:
ANA onepauii, 34ilCHeHUX NPOTArOM PO3pPaxyHKOBOro nepiogy, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ANA onepauii, AKi 34iMCHeHI MPOTArOM APYroro Ta HACTYMHWUX
PO3paxyHKOBUX NepioAiB Nicna micALA BIAKPUTTA PaxyHKy;
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiACYTHOCTI 40roBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTS;
3a HaABHOCTI LOrOBOPY A06POBINLHOIO CTPAXyBAHHA KUTTSA.
Litpad 3a HecBoeyacHy cnnaty abo cnnaty He B NoBHOMYy o6cAasi
060B’A3KOBOro MiHiMaNIbHOrO NAaTexy.

MoNOBHEHHA PaXyHKY.

17.

18.

FoTiBKOBe NOMNOBHEHHA paxyHKy Ta 6es3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.

3apaxyBaHHA BUNNATU BiALWKOAYBAHHA Big ®POHAY rapaHTyBaHHA
BKAagis ¢isnuHux ocib.

OTpMMaHHA KOLUTIB rOTiBKOIO.

19.

19.1
19.2
19.3
19.4
19.5

19.6
19.7
19.8

OTPMMaHHA KOLUTIB roTiBKOIO:
B Kacax Mepexi BigaineHob baHKy 6e3 BUKOPUCTaHHA KapTKu;
B Kacax Mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
B Mepexki baHKomaTis baHky;
B MepexKi baHKomaTiB iHWmMx 6aHKiB B YKpaiHi;
B mepexi POS-TepmiHanis (Kacu) ToprisesibHO-CepPBICHOI Mepexi B
YKpaiHi;
B MepeXi BiaaineHb iHWux 6aHKiB B YKpaiHi;
B MepeXKi BigaineHb iHWnx 6aHKiB 32 KOPAOHOM;
B Mepexi baHKomaTiB iHWKX 6aHKiB 32 KOPAOHOM.

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawiin.

20.

21.

Be3roTiBKoBa onsiata 3a AONOMOrOK KapTKWU TOBapie Ta nocayr B
TOpriBenbHo-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)
KoHBepTauia cymmn onepauii, AKWO BantoTa onepauii BigmiHHa Big
Ba/IlOTU PaXYHKY.

be3roTiBKOBMI1 NepeKas KOLTIB 3 paxyHKy

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKu (1)

UAH
He TapudikyeTtbes

He TapudikyeTtbes

25 rpH.

3 poku
He TapudikyeTtbes

75 rpH.
He TapudikyeTtbes

75 rpH.
150 rpH.

He TapudikyeTbea
50 rpH.

Big 1 000 zo 200 000 rpH.

0,01%

48%

72%

[0 92 pHis
[o 62 aHis
5%

6%
100 rpH.

(3@ KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

He TapudikyeTbea

BnacHi kowTtu KpeauTtHi kowTtn
1% He HapaeTbca

1% 4% + 15 rpH.

He Tapudikyetbes

1%

NopAapok cnnatn

CTAryeTbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHiIl 6aHKIBCbKMIA AeHb MicAus
33 YMOBW HasiBHOCTi 3a60proBaHoOCTi
Ha PaxyHKy.

CTAryeTbCA NOYMHALOYUM 3 MicALA,
HACTYMHOrO 33 MiCALEM BiZKpUTTA
paxyHKy.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwoao
0dOPMIEHHA KapTKu.

CnnayyeTbeA WAAXOM roTiBKOBOro Ta
6e3roTiBKOBOro MOMOBHEHHSA PaXyHKY
npotarom [naTixHoro nepioay.

CTAryeTbcA 3 PaxXyHKy Yy [AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHk-eKBanp MoXKe CTAryBaTH
[,003TKOBY KOMiCitO.

CrAryetbcA 3 paxyHKy Yy [AeHb
nposeAeHHA onepaLii No paxyHKy.



22,
22.1.

22.2.

22.3

22.4.

22.5.

22.6.

22.7.
22.8.

22.9.

22.10.

23.
23.1.

23.2.

23.3.

23.4.
24.

be3roTiBKOBMi1 NepeKas KowTis (pa3oBuii nepekas):
nepekas y BiagineHHi baHKy Ha BnacHi BKnaau B BaHKy Ta Ha BAacHi
paxyHKW KpeauTHOI 3aboprosaHocTi B BaHKy;
nepekas y siagineHHi baHKky Ha iHWi paxyHku B BaHKy (BnacHi
PaxyHKM, paxyHKM iHLWKX Ocib, paxyHKK BaHky);
nepekasy BiggineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;
nepekas 3acobamu cucTemm AUCTaHLinHOro o6cnyrosyBaHHA baHky
Ha BfacHi BKNagu B BaHKy Ta Ha BAACHI PaxyHKU KpeauTHOI
3aboproBaHoCTi B baHKy;
nepekas 3acobamu cucTemMm AUCTaHLiNHOro o6cnyropyBaHHA baHKy
Ha paxyHKW Ta KapTKu B BaHKy (BAacHi, iHWKMX oci6, paxyHKku BaHky);
nepekas 3acobamu cUCTEMM AUCTAHLLNHOrO 06CNyroByBaHHA baHKy
Ha paxyHKKW abo Ha KapTKW B iHWKNX BaHKax YKpaiHu;
nepekas 3 KapTKW Ha KapTKy B mepesxi baHkomartis BaHky;
nepeKas 3 KapTKU 32 HOMEPOM KapTKu abo 3a PEKBI3UTAMM PaxyHKY
32 MeXamMu CUCTEMU AUCTAHLINHOIo 06CNyroByBaHHA baHKy.
nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUcTaHUinHOro
obcnyroyBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;
nepekas y BiaaineHHi bavky abo 3acobamum cuctemu gUCTaHUINHOMO
obcnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 - «CneuianbHuUiA  paxyHOK
HauioHanbHoro baHKy YKkpaiHu».

MNocriliHo-Ajloue AoOpyYEeHHs:
BCTAHOBJ/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamwu
CUCTEMM AUCTaHLiAHOTrO 06CcnyroByBaHHA baHKy;
BCTAHOBJ/IEHHA, 3MiHa MapameTpiB abo cKacyBaHHA Yy BiaAineHHi
BaHKy;

nepekas Ha paxyHku B baHKy;

nepeKkas Ha paxyHKK B iHWKX 6aHKax YKpaiHu.
3miHa peKBi3uTiB, po3lWyK abo aHyNOBaHHA nepeKasy (40 MOMeHTY
$paKkTMUHOro 3apaxyBaHHA KOLTIB HAa PaXyHOK-OTPUMYBaY).

IHpopmMyBaHHSA NPO PyX KOLUTIB Ta CTAaH PaXyHKY.

25. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis baHKy.

26. 3anuT 6anaHCcy Ha paxyHKy Y mepeki 6aHKomaTiB iHWKNX 6aHKiB.

27. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micaub.

28. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BinbHMIA nepioa.

29. [loBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.

30. Konii (ay6nikaTn) fOKYMeHTIB WoA0 onepauiii 32 paxyHKoM (OKpim
onepaLiii y cuctemi AucTaHuiiHoro o6cnyroByBaHHA baHky).

31. Konii (gybnikaT) AOKymeHTiB wWoOA0 onepauiii, 3AilCHEHUX y
cucTemi AucrtaHuiiHoro obcnyrosysaHHA BaHKy 3a onepauismu B
TopriBenbHO-CePBiCHil mepeski (y T.4. mepexKi IHTepHeT).

32. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHWi nocayru.

33. 3amiHa MNIH-koay.

34. BAIOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LIeHTPi (e1eKTPOHHMIA cTon-
CMUCOK).

35. Po3MmiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cucTemun
(«nanepoBwit» cTon-cNUCok).

36. OcKap)XeHHA yepe3 MiXKHApOAHi nnaTixKHi cuctemu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

36.1. 6e3niactaBHe OcKapyKeHHA onepalii yepes MMC;

36.2. NoBTOpPHE OnpoTecTyBaHHA (NpeapbiTpaxk Ta apbiTpaxk) onepaduji,

npu Akomy baHK 3a3HaB BTparT.

37. Mepekas KoLWTiB 3 FPMBHEBOro PaxyHKy, AKi 6ynu paHiwe 3apaxoBaHi

Ha rPUBHEBMIA PaxXyHOK MiCNA NPOAaKy CYMM NepeKasy 3 3aKOpAoHY
B iHO3eMHi BanloOTi, Ha MoraweHHA KpeauTHOI 3aboprosaHoCTi
BNIAaCHUKaA pPaxyHKy B baHKy.

BiacoTKOBI CTaBKM 3a paxyHKOM.

38.

39.

BiacoTkoBa cTaBKa, L0 HAPAXOBYETbCA HA 3a/IULLOK BAACHUX KOLLTIB
Ha paxyHKy.

BiacoTkoBa cTaBKa, WO HapaxOBYETbCA 3a BUKOPWUCTAHHA KOLITIB
noHag, BUTPATHOrO NiMITy (TeXHIYHWUIA oBepApadT), piuHUX.

BnacHi kowtn
He TapuoikyeTbea

KpeauTHi KowTn
He HapaeTbeA

1% He HagaeTbca

1% He HapaeTbca
He TapuoikyeTbea 4% + 15 rpH.

1% 4% + 15 rpH.
1% 4% + 15 rpH.
1% 1%

1% 4% + 15 rpH.

He TapuoikyeTbes 4% + 15 rpH.

He Tapudikyetbea 4% + 15 rpH.

He TapuoikyeTbes He HapaeTbea

10 rpH. He HapaeTbea
1% He HapaeTbca
1% He HagaeTbcA

10 rpH.

He TapudikyeTbea
2 rpH.

He TapudikyeTtbes

He TapudikyeTbea
100 rpH.
100 rpH.

He TapuoikyeTbea

He TapudikyeTbea

5 rpH.
10 rpH.

2 500 rpH.

650 rpH.

Butpatn BaHKy Ha Npoueaypu OCKap»KeHHs
Yy BiZANOBIAHOCTI A0 NOBigOMNEHHA abo
paxyHKy MMNC go baHky
He TapudikyeTtbes

He HapaxoByeTbcA

Mpotarom 10 AHIB 3 MOMEHTY BUHUKHEHHA -
0,0001%
binbwe 10 gHiB 3 MOMEHTY BUHUKHEHHA -
48%

CTAryeTbCA 3 PaxyHKy y AeHb
CMUCaHHA CyMM onepawii 3 paxyHKy.
OnepaTtop NocAyr Nnepekasy KowTiB 3
KapTKM Ha KapTKy MOXKe CTAryBatu
[,003TKOBY KOMICitO.

Cnnadyetbca B Kacy baHKy y pgeHb
3BepHeHHA Ao baHky i3 BignosigHoo
3aABOI0.

CTAryeTbCA 3 PaxyHKy y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
Cnnadyetbca B Kacy baHKy y pgeHb
3BepHeHHA A0 baHKy i3 BignosigHUm
3anuTom.

CTAryeTbCA 3 PaxyHKy y AeHb
CMUCAHHA CYMM onepauwii 3 paxyHKy.

CnnadvyeTbea B Kacy baHKy y AeHb
3BepHeHHsA Ao baHKy i3 BignoBigHNUM
3anuTom.

CTAryeTbcA 3 paxyHKy y AeHb
CNUCaHHA CYMM onepavii 3 paxyHKy.

CnnayyetbcA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy Ana oTpUmaHHA
pesynbTaTy po3cnifyBaHHA.
CTAryeTbCs 3 paxyHKy Ha ymoBax
[,0rOBiPHOIO CMMCAHHA KOLWTIB.

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA crnipHMX onepauiit cnnavyeTbes 3 MAB.

«He TapndikyeTbCA» BXMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BAPTOCTi MOCAYIM A0 BifLCOTKOBI CTaBKM, LLLO HAPaXOBYOTbCA 338 KOPUCTYBAHHA KPEAUTHUM NiMIiTOM.

(2) — ponycKaeTbca 0gHOYACHA HAABHICTb TiJIbKM OAHOTO Ail040ro (He3aKpPUTOro) paxyHKy. [LonyCcKaeTbCA 04HOYACHA HaABHICTb He Binblue ABOX Ai0YMX KaPTOK 40 PaxyHKY.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapPTKU MOKe ByTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKU BAACHUKY PaxyHKY.
(4) — nif, <OCHOBHOO KapPTKOIO» PO3YMIETBCA KapTKa, AKa NepLLoto 0GOPMIOETLCA Mif Yac YKNaJaHHA JOroBOPY WOAO BiAKPUTTA Ta 06C/IYroByBaHHA PaxyHKy.

IHiLilOBaHHA BNAaCHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOroO MicAuA Aji KapTKM abo nicna CnaMBY OCTAaHHLOrO MicAuA Aii KapTKu
BBAYXKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKOm nepeopopmieHHA KapTKu B



nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOopMNEHHAM KapTKWM «3a iHiLiaTUBOK BACHMKA paxyHKy abo baHKy» i3 BignosigHo
Tapudikauieto.

(5) — HeaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM MpoTarom 360 KaneHZapHWX AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauii, 33 BUHATKOM onepawii
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIMHUX BUHaropog,. KomiciiiHa BMHaropoAa CTArYETbCA BMK/IOYHO 332 PaXyHOK BAACHMX KOWTIB. AKLWO 3a/MLWOK BACHMX KOLTIB
MeHLUe POo3Mipy KOMICIMHOT BUHaropoau, To KOMIcCiiHa BUHAropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHMX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXY NIANArAOTL CNAATM WTpadu, CymMM NPOCTPOYeHOi 3a6OProBaHOCTI, HapaxoBaHi BIACOTKM 3a MPOCTPOYEHY
3aboprosaHicTb, Cymu TexHiYHOro osepApadTy Ta HapaxoBaHi BiACOTKM 33 KOPUCTYBAHHA TEXHIYHUM oBepapadTOM.

3a HaABHOCTI AoroBopy A06POBINbHOrO CTpaxyBaHHA A0 06O0B’A3KOBOrO MiHIMaNbHOTO NAATENY BK/OYAETLCA CTPAXOBWUIM NAATiK 3a AOroBOpom A06poBiNbHOrO
CTpaxyBaHHA XWUTTA. CTPaxoBuWi1 NAaTiK cTaHoBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOi 3a60proBaHOCTi CTAaHOM Ha KiHelb OCTaHHbOro 6aHKIBCbKOTO AHA KafeH[apHOro
MicALA Ta CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 3@ PaxyHOK AOCTYNMHOMO 3a/IMLWIKY KPeAUTHOrO NIiMITy.

(7) — aKwWwo onepauia 6e3roTiBKOBOI ONAAaTK 33 AOMNOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NIbHO-CEPBICHIM Mepexi (y ToMy YMcni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoOM fIK onepaLia nepekasy, To TaKy onepawito baHK po3rnagaTMme SiK NepeKas KoWTiB 3 BUKOPUCTaHHAM BignoBigHOT Tapudikauii. Onepauii 6e3roTiBkoBoi
oniaTv TOBapiB Ta MOCAYT, 34iCHeHi 3 MeToo NpuabaHHA diHaHCOBUX aKTUBIB Ta/abo diHaHcoBux nocayr (kog MCC 6211, 6012), aBAsOTbCA onepaLiamm 3 6e3roTiBKoBOro
nepeKasy KoLTiB, TOMy ONAayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMI Nepekas.



