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TAS GrouP

[DOrosiP HAAAHHA NNATIXKHUX MOCNYT BAHKIBCbKOTIO MOTOYHOIO PAXYHKY Ne CODE BRANCHCITY
ORGDATE: DATE:UA

AKuioHepHe ToBapuctBo «laea BaHK» (Hagani — bBaHK), B 0cobi ynoBHOBA)KeHOro npeacTaBHUKA
TREATY:PIB_BANK, 3 opaHiei ctopoHu, Ta CLIENTNAME, (Hapani — HKnieHT), wo Aaie Ha niacrasi
CLIENTS:DOCUMENT, 3 iHWOi CTOpOHKW, B NOAaNblIOMY MNPU CMiNbHOMY 3ragyBaHHi — CTOPOHWU yKnanu
AaHuli Jorosip 6aHKIBCbKOro NOTOYHOro paxyHKy (4ani — Jorosip) Npo HacTynHe:

1. NPEAMET OOroBOPY
1.1. BaHK, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHUM, Ha niacTasi HagaHoi(nx) 3asBu(B) Ha BigKpUTTA
NOTOYHOrO PaxyHKy Ta NOBHOro NakeTy HeobXigHUX AOKYMEHTIB, BigKpUBae KNieHTY NOTOYHWUIA PaxyHOK/-Ku
(Hapani 3a TeKcTom — PaxyHOK) ana 36epiraHHA rPoOLIOBMX KOWTIB Ta 3A4iMCHEHHS PO3PaxyHKOBO-KacoBMX
onepaLuin
1.2. [ia uyboro [orosBopy NOWMPIOETLCA Ha MNOTOYHI pPaxyHKU BigKpuTi baHKom KnieHTy B
HaLioHaNbHiN/iIHO3eMHMNX BantoTax y TOMY YUCAI Ha paxyHKM 3i cneuiaNbHUM PeXMMOM BUKOPUCTaHHA, KPiM
KapTKOBUX.
1.3. ina notpeb LbOro AOroBOPY TEPMIHWU BXKMBAKOTLCA B HAaCTYNHOMY 3HAYeHHi: BKnagHuit (4enosuTHuin)
PAxXyHOK - PAaxXyHOK, WO BiAKPMBAETLCA BAHKOM KNIEHTY Ha [OroBipHilA OCHOBI AnA 36epiraHHA KOLWTIB, WO
nepeaaloTbCs KAIEHTOM BaHKy Ha BCTAaHOB/NEHWI CTPOK Ta NiJ, BU3HAYEHMI NpoueHT (goxia) BianosiaHo Ao
YMOB JOroBopy
Bknag (menosut) — rpoluoBi KoWTK B roTiBKOBIM abo 6e3roTiBkoBiN ¢opmi y BanoTi YKpaiHn abo B
iHO3eMHiI BantoTi, AKi GaHK NPUINHAB Big, BKAAAHWMKA abo AKi HAZIMWAKW oA BKAAAHWKA Ha A0roBipHMX
3acafax Ha BM3HAYeHWI CTPOK 36epiraHHA UM 6e3 3a3HauYeHHs TaKoro CTPOKy (Mnif4 npoueHT abo goxig B
iHWIM dopmi) i mignaraoTb BUNAATI BKAALHMKY BiAnoBiAHO A0 3aKOHOAABCTBa YKpaiHW Ta YMOB A0rOBOpY;
BKknag (Aeno3nT) Ha BUMOry — rpoLioBi KOWwTK abo BaHKIBCbKi MeTanu, 3anydyeHi 6aHKOM Big, BKIagHUKa
abo fKi Haginwnn ana BKNAaAHWKA Ha YMOBax BMAadi BKAady (4eno3uTy) Ha nepluy BMMOTY BKIafHUKa;
Bknag (4eno3uT) CTPOKOBUIA — FPOLLIOBI KOWTKM abo HaHKIBCbKi MeTanu, 3anyyeHi 6aHKOM Big BKagHUKa abo
AKI HaginWwnM gna BKAQQHMKA Ha YMOBAxX MOBEPHEHHA BKAa4y 3i CM/IMBOM YCTAaHOBJ/IEHOFO A0Or0OBOPOM
CTPOKY BKnagHa (4eno3sutHa) onepauis — onepauis 6aHKy i3 3a/y4eHHA rPoWOBMX KOLWTIB Bif BKAaAHMKA
abo anAa BKNAAHWKA Ha BKNAAHWA (LENO3WUTHWI) PaxyHOK BKAAAHWMKA B OaHKYy Ha AOroBipHMX 3acajax;
BKnaaHuK — cyb’eKT rocnofaptoBaHHs, lOpuMAMYHA 0coba 3 3a Mexamm YKpaiHM, AKa CTBOpeHa Ta pgie
BiAMOBIAHO A0 3aKoHOAaBCTBA IHO3EMHOI JAepxaBu (mani — topuguyHa ocoba-HepesnaeHT),
NpeAcTaBHULTBO Ta iHIWIMIA BigOKpPEeMAeHUIA NiApo3Aain pUAMYHOI 0CcobU HepesnaeHTa, AKe/AKUN He
34iCHIOE MiANPUEMHULBKOI AifANbHOCTI Ha TepuTopii YKpaiHM Bif iMeHi opuandYHOi ocobu-HepesnaeHTa

(nani — npeactaBHMUTBO OPUAMYHOT 0COBM HepesnaeHTa, fIKe He 3AilcHI0E AianbHocTi), odiuiiHe
NpeAcTaBHULUTBO, MiXHApPOAHa opraHisauia Ta ii BiAOKPEMIEHMI, WO MalTb iIMYHITET i AMNAOMATUYHI
npusinei (mani — odiuiiHe npeaCTaBHUUTBO, OpraHisauida, BiAOKPEMAEHWI niapo3ain MiKHapoAHOI

opraHisau,ii), NpeACTaBHMLTBO iHLIOI OpraHisauii 3 MicLLe3HaX0AXKEeHHAM 32 MeXKamMn YKpaiHu, AKe CTBOpeHe
Ta Aie BiANOBIAHO A0 3aKOHOLABCTBA iIHO3EMHOI AepyKaBW i He 3A4iMCHIOE NiANPUEMHULBKOI AifsNbHOCTI
BigNOBiAHO A0 3aKoHOAABCTBa YKpaiHM (pani —npencTaBHMUTBO iHWOI opraHisauii), BigoKpemaeHui
nigposAain pUANYHOI 0CObM HepesnaeHTa, AKUIN 34INCHIOE MIANPUEMHULbKY AiSNbHICTD Ha TepuTopii
YKpaiHu Big imeHi topngnyHoi ocobu-HepesngeHTa (gani — BiLOKpemMneHuit nigposain opuanyHoi ocobu-
Hepe3snaeHTa), iHBecTop (NpeAcTaBHULTBO iHO3eMHOro iHBeCcTopa Ha TepuTopii YKpaiHu) 3a yrogo npo
po3nogin npoaykKuii (aani — iHeectop) Ta ¢pisnyHa ocoba, Aki BHecnn/nepekasanu (abo ansa AKUX Haginwam)
roTiBkoBi (6e3roTiBKOBi) KowTKM abo 6aHKIBCbKi MeTanuM Ha BKNAAHWK (4eNO3WUTHWUI) paxyHOK UM AKi
oTpUManm owagHnn ceptndikat 6aHKy YKpaiHM Ha ymoBax 4oroBopy 6aHKIBCbKOro BKAaay.

MNnaTiXkHa iHCTPYKUiA — po3nopaarkeHHs KnieHTa baHKy WOAO BMKOHAHHA NAaTiKHOI onepauii sAke
HagaeTbcA KnieHTom o BaHKy Ta MIicTUTb pPeKBi3UTK, WO HaBeaeHHi y [opaTKax 1 Ta 2 Ao AaHoro

Jorosopy.



MNnatikHa iHCTPYKUiA, anA 34ilicHeHHA onepauiil y HawioHaNbHiIl BanloTi YKpaiHU, MoXKe HaJaBaTuCh Y
naneposii Yn enekTpPoHHIn dopmi y dopmarti, Wo HaBeaeHM y [oaatky Nol Tak i iHWIiM nocnigoBHOCTI YmM
dopmari, ane i3 3a3Ha4YeHHAM BCiX 0O60B’A3KOBUX PEKBI3UTIB, @ cCame: AaTa CKAaZ4aHHA i HoMep A0KYMEHTa;
[AaTa BaNloTyBaHHA; NAaTHUK/ YHIKaNbHUI igeHTUdiKaTop nnaTHUKA abo HalimeHyBaHHA / Npi3suLle, BnacHe
im’a, no 6aTbKOBI (3a HasABHOCTI); KOA NAaTHMKa Ta HOMEP MOro pPaxyHKy; HazaBay MNAaTiKHUX NOCayr
nAaTHWKa; cyma umbpamu Ta CNOBamMK; MPU3HAYEHHA naaTexy; nignuc(u) nnatHWKa; oTpumysay/
YHiKanbHUi igeHTUdiKaTOp oTpMMyBaya abo HalmeHyBaHHA / Npi3BuLLLe, BAacHe im’A, No 6aTbKoBi (3a
HAABHOCTI), KO4, OTpMMyBaya Ta HOMEpP WMOro PaxyHKy; HaZaBay MAATidKHMX NOCAYr OTpMMyBaya, Nignuc
HaZlaBaya NAATiKHMX NOCAYr;, AaTa NPUNHATTA A0 BMKOHAHHA Ta AaTa BWKOHAHHA (414 NAATIXKHMX
iHCTPYKWi y naneposiit dopmi).
MnatixKHa iIHCTPYKLiA B iIHO3eMHill BantoTi abo 6aHKiBCbKUX MeTanax, opopmneHa KNieHTOM B e/IeKTPOHHIN
abo naneposiit Gopmi, NOBUHHA MICTUTU TaKi 0OOB’'A3KOBI PEKBI3UTU: HOMEP AOKYMEHTa A8 iHiLiloBaHHA
nAaTi*KHOI onepauji; AaTy CKAaZdaHHA AOKYMeHTa ANa iHiuitoBaHHA nAaTiKHOI onepauii; YHiKanbHUM
ineHTUdiIKaTop NNaTHMKa abo HalimeHyBaHHA (NoBHe abo cKopoYeHe) NAaTHUKA/Npi3BuLLE, BAacHe im’s, no
6aTbKOBI (3a HAABHOCTI), HOMep paxyHKy NAaTHMKa B iHO3eMHil BantoTi abo BaHKIBCbKUX MeTanax, agpecy
NAaTHUKA; HaMMEeHYBaHHA Ta MiCUE3HaXOAKEeHHA HagaBaya NAaTiXKHUX MOCAYr NAaTHWKa (Ha3BM KpaiHu i
micTa); umdbposuit abo niTepHUt Kog, iHO3eMHOI BantoTK; CyMy NAaTiXKHOT onepauii unbpamm Ta cnosamu;
YHiKanbHU igeHTUdiKaTOp oTpMmyBaya abo HalMeHyBaHHA OTpuMMyBadya/mpissulle, BnacHe im'a, no
6aTbKOBi (3a HaABHOCTI), HOMEp pPaxyHKy OTPMMyBaya B iHO3EMHIN BatoTi , Ha AKUI NepepaxoByloTbCA
KowTn (ana oTpumyBada — ¢i3MYHOI 0COBU, AKMI He MAE pPaxyHKY, PEKBi3UT HOMepa PaxyHKy He
3aMOBHIOETLCA); HalMMeHyBaHHA HadaBaya NAATiIKHUX NOCAYr OTPUMYBaya; KOMICIMHI; NpPU3HAYeHHs
nnaTexy; Koa KpaiHu oTpMmyBava BignoBiaAHO A0 MOro micLesHaxoaeHHs abo NpoKnBaHHSA (3a HasBHOCTI
Takoi iHbopmaLii) abo KpaiHu peecTpallil; Koa NaaTHUKA; nianuc(u) sianosiaanbHoi(Mx) ocobu(ib) nnaTHUKa,
AKa(i) BignoBigHO A0 3aKOHOAABCTBA YKpaiHM Mae (10Tb) NpaBo Po3NopAAMKaTUCA PaxXyHKOM; Pe3nAeHTHICTb
2. 3ArAJ1IbHI YMOBU HAQAHHA NNATIXKHUX NOCNYr
2 1. Csoim nignucom y gaHomy [loroBopi KnieHT 3acBigvye, WO A0 yKNagaHHA uboro [loroBopy BiH
O3HaloMeHn 3 iHbopmalieo Npo baHK, AK HagaBaya NAATIXKHUX NOCAYr, ymoBamu Ta Tapudamu baHKy
Ha 34iMCHEHHA PO3paxyHKOBUX onepauii Ha odiuiiHomy Beb-caiTi BaHKy www.ideabank.ua Ta B po3gini
BisHec-KnieHTam. 3 4aTW BIAKPUTTA MOTOYHOrO pPaxyHKy KnieHT ob6cnyroByeTbcs Ha ymoBax TapudHOro
nakety «AG.INFO», a 3 DATEINTOp. Ha ymoBax TapnpHOro nakeTy « ».
2.2. [laTolo no4aTKy BMAATKOBMX OmnepaLild 3a PaxyHKOM € aaTa oTpMMaHHA baHkom danny — signosigi 3
BiZAMITKOIO Npo B3ATTA PaxyHKy Ha 06K opraHoM [AeprkaBHOI NOAATKOBOI CAyX6W. [Jo OTpUMaHHA
NoBiJOMNEHHS NPO B3ATTA Ha 06/1iK MOTOYHOTO PaxyHKy OpraHOM AepXKaBHOi NoAaTKoOBOI CnyX6u, onepadil
3iMCHIOITLCA /IMLLE i3 3apaxXyBaHHA KOLWWITIB Ha PaxyHOK.
2.3. baHK Hapgae nnatixHi nocnyrn KnieHTy 3a umMm [JOroBOpOM B MeXKax 3a/MLIKY KOWTiB Ha PaxyHKy.
Po3paxyHKOBi AOKYMEHTM MPUMNMAtOTLCA 40 BUKOHAHHA BaHKOM npoTArom onepawiiHoro vacy. TpmBanictb
onepaujiHoro Yacy baHKy BCTaHOBAIOETHCA Ta 3MiHIOETbCA BaHKOM CaMOCTIMHO 3 ypaxyBaHHAM perKumy
pPO6OTH NNATIXKHUX CUCTEM.
2.4. OnepaLii 32 po3paxyHKOBUMW JOKYMEHTaMM, AKI HaZinwnu Big KnieHTa npoTArom onepauiiHoro vacy,
34ilicHIOIOTbCA BaHKOM B  AeHb HaAXO4XKEeHHA UMX [OOKymeHTiB. Onepauii 3a po3paxyHKOBMMMU
OOKYMEHTaMM, AKi Haginwam nicna 3akiHYeHHsA onepaLiiHoro yacy, baHK BUKOHYE He Mi3Hile HacTynHoro
onepauiiHoro AHA. BaHK 3060B's3aHUI 3a6e3neuynTy 3apaxyBaHHA CyMM KOWTIB, WO Haginwan 3a
nAaTi*KHO onepaLieto Ha paxyHOK KnieHTa npoTarom onepaLiiHoro gHs.
2.5. MnaTirKHa iHCTPYKLiA ANs 34iMCHEHHA NepeKasy KoWTiB Moxe byTu naneposiii abo eneKkTPoHHIN dopmi.
ENeKTpOHHUI AOKYMEHT BCTAHOB/IEHOrO 3pa3ka Ha NepeKas KOLWTIB MA€E OAHAKOBY HOPUAMYHY Cuay 3
nanepoBuUM [AOKYMeHTOM. [oAaHHA eNeKTPOHHOro [OKYMEHTa Ha nepeka3 KOLWTIB 3/iACHIOETbCA 33
AOMNOMOrol0 aBTOMaTU30BaHOi BaHKIBCbKOI cMCTeMU AUCTaHLUiMHOro obcnyroByBaHHA, abo iHWMX 3acobis
OVCTaHLUiMHOI KOMYHiKauii ana iHiuitoBaHHA NAaTiKHUX onepauii, Npo wo Mixk CTOpoHaMM YyKIaAa€eTbCcA
BianoBigHMN JoaaTkoBMI A0rOBIp.
2.6. BukopuctaHHA dakcumine nig yac BYMHEHHA MiANWUCY PO3PaxyHKOBOFO AOKYMEHTa He [03BOJIAETLCA.
2.7. PeKBi3nTW NNaTi*KHOI iHCTPYKL,ii 3aN0BHIOKOTLCA AEPXKABHOIO MOBOIO 3 YpaxyBaHHAM BUMOT A04ATKIB 40
AaHoro [lorosopy.
2.8. KnieHT ma€e npaBO 3anOBHIOBATM PEKBI3UTU MAATIKHOI iHCTPYKLIii NaTUHCBKMMWU NliTEPAMM, AKLWO Ue
nepeabayeHo NpaBMAaMM NAATINKHOT CUCTEMM/BHYTPILLHIMKW NPaBUNAMKN HaZaBadva NAATIXKHUX NOCAYT.
2.9. PeKBIi3NTN NNaTiKHOI IHCTPYKLii 3aNOBHIOOTHCA BiANOBIAHO A0 NPABWMA IX 3aNOBHEHHA, BCTAHOB/IEHUX
3aKOHOAaBCTBOM YKpaiHX Ta HOPMATMBHO-NPaBOBMMM akTaMmn HauioHanbHoro 6aHKy YKpaiHu.




2.10. baHK BMKOHYE PYHKL|i areHTa BaNlOTHOrO HaraAsAy B YacTUHI 34iMCHEHHA KOHTPOAIO 33 Ba/IlOTHMMM
onepauiamu, Wo nposoaaTbca KnieHTom yepe3 baHK Ta 3a HAABHOCTI AOKYMEHTIB, WO NiATBEPANKYIOTb
NPaBOMIpHICTb NpoBeaeHHA KAieHTOM BantoTHUX onepauiid. [nAa BMKOHaHHA QYHKLIA areHTa BanOTHOMO
Harnagy baHk mae npaso BMMarath Big, KnieHta, a KnieHT 3060B’A3aHMIA HagaBaTu NOBHY iHGopMaL,ito npo
3[iMCHEeHHA HUM BaZIIOTHUX onepaLliii, Wo npoBoaATbCA Yepes baHk.

2.11. Y BMnaaKy 3BepHeHHA b6aHKiB — HEPEe3UAEHTIB, LLLO MaloTb KOPECNOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta
yepes AKi 3aiicHIoTbes diHaHcoBi onepauii KnienTa, i3 odiuitHummn 3annutamm Ao baHKy WOAO HagaHHA
iHpopMaLii ctocoBHO igeHTMiKaLil KnieHTa, a came: AOKYMEHTIB i BigomocTen, HeobxiaHux ans 3’acyBaHHA
ocobu KnieHta, cyTi ioro AajianbHocTi Ta ¢iHaHcoBoro craHy Towo, Ta/abo iHdpopmauii woao cyTi
3gilicHoBaHoi KnieHTom ¢iHaHcoBOi onepalii, AKy obcnyroBye 6aHK — HepesnaeHT, KnieHT Hagae BaHky
npaBo NoBigoOMUTU/HaaaTN BaHKY — Hepe3uaeHTy 3anuTyBaHy HUM iHpopmauito Ta/abo Konil AOKYMEHTIB.
2.12. BaHK NpMiMMaE roTiBKOBi KoWTK KnieHTa i 3apaxoBye iX Ha MOro PaxyHOK B AeHb iX HaAXOAKEHHS.

2.13. BaHK gpyKye BUNUCKY No PaxyHKy KnieHTa 3a yMOBW HAaABHOCTI pyxy KowTiB 3@ PaxyHkom. Bunucka (y
naneposiii Gopmi) HagaeTbca KNiEHTY 3a MOro NepLIo0 BUMOTOHO, afie He paHille HacTynHOro poboyoro AHA
nicns nposeAeHHA onepauii 3a PaxyHkom. Bunucka moxke 6yTM HafgaHa ocobam, 3a3Ha4YeHUM y nepeniky
ocib, AKi MaloTb NPaBO PO3MNOPAAKATUCH PaxyHKOM, abo aoBipeHilt ocobi KnieHTa Ha niactasi goBipeHoCTi,
0popMNEHOT HANIEXKHNUM YNHOM.

2.14. baHK 3aiicHIOE NepeaaBaHHA/NoBepHEHHA KAieEHTy MOro, NAaTi*KHUX IHCTPYKLIN, WO NiaTBepAXKYOTb
CruncaHHA/3apaxyBaHHA KOwWwTiB 3 PaxyHKy/Ha PaxyHok KnieHTa abo iHWWX AOKYMeHTIB, ocobucto KnieHTty
(Moro ynoBHoBarkeHin ocobi) 3a nepLIolo 1MOro BMMOrot, abo pasom i3 BUMUCKOW 3 PaxyHKy B AeHb i
HagaHHA KnieHTy, AKWo iHWe He nepeabavyeHo ymoBamu Lboro Jorosopy.

2.15. baHK, fIK HagaBay NAATIXKHUX NOC/AYr Ma€ NpPaBO BiAMOBUTU B NMPUUAHATTI 40 BMKOHAHHSA MAATIXKHOI
iHCTPYKLT, y HaLiOHa/IbHIN BaNtOTi AKWO:

® 0060B'AI3KOBI PEKBI3UTM 3aMNOBHEHO 3 NOPYLIEHHAM BUMOT gaHoro Jorosopy abo 060B'A3KOBI peKBi3nTH,
AKi BCTaHOBMEHI NpaBuMaamM NAaTiIKHOI cUCTEMM/BHYTPILLHIMM NpaBuaamMmuM HadaBadva MAATIXKHUX MNOCAYT,
3aNOBHEHO 3 MOPYLWEHHAM BMMOr LWOAO iX 3aMOBHEHHA, YCTAHOBAEHMX MpPaBUAAMM NAATIKHOI
cucTeMu/BHYTPIWHIMM NpaBuAammn Hagasada NAaTixKHUX NOCAYT;

® HeMa€E CynpoBigHMX [OOKYMEHTIB, HaJaHHA AKMX Pa3oM i3 MNAATIKHOK IHCTPYKUielo nepenbayeHo
3aKOHOZaBCTBOM YKpaiHM, abo 3aKiHUMBCA CTPOK Aji UMX CynpoBigHUX JOKYMEHTIB;

® MNaTi*KHY IHCTPYKLilO nogaHo Ao baHKy 3 nopyweHHAM 3akoHoAaBcTBA YKpaiHM abo He moxke 6yTn
BMKOHAHO BiAMOBIAHO A0 3aKOHOAABCTBA YKpPAiHu.

2.16. 3as8B1 Ha KyniBnto/npoaak/o0bmiH iHO3eMHOT Ba/IlOTU, @ TAKOXK NAATIXHI IHCTPYKLT B iHO3eMHil BantoTi
(Hagani — po3paxyHKOBI AOKYMEHTUM O/ BMKOHAHHA Ba/lOTHMX onepauii) npuinmalotbes baHKom Big,
KnieHTa siK Ha nanepoBuMx Hocisx Tak i yepe3 Cuctemy KnieHT BaHK (y BMnNagKy niakniodeHHa KnieHTa go
AaHoi Cuctemn).

2.17. Po3paxyHKOBi [OOKYMEHTU AN BMKOHAHHA Ba/lOTHMX onepauili MoBUHHI 6yTWM nogaHi B bBaHK
BUK/IIOYHO 3@ POPMOI0 BCTAHOBAEHOK baHKOM Ta MICTUTM PEKBI3UTM BKasaHi B okpemin ¢opmi. OaHi
AOKYMEHTU MPUIAMAIOTbCA A0 BMKOHAHHA BaHKOM MPOTArom CTPOKY HeobXiAHOro A/1A BMKOHAHHA TaKol
Ba/IlOTHOI onepalii, ane He 6inblue 30 KaneHAaPHUX AHIB 3 AaTu ii CKnaaaHHA.

2.18. 3asBK Kynisato iHO3eMHOI Ba/ItOTW Ta NAATIXKHI iIHCTPYKL,ii B iIHO3EMHIN BantoTi NpuiimaroTeca bakom ao
BWMKOHAHHA Nicna nogaHHA KNieHTOM AOKYMEHTIB, AKi € NiACTAaBOK A4 KyniBAi iHO3eMHOI Ba/IlOTH.

2.19. 3aABM Ha KyniBatO iHO3eMHOI BaslOTU NPUIAMAIOTLCA A0 BUKOHaHHA baHkom o 11:00 roa. noTo4YHoro
AHA., Npy UuboMmy KNiEHT O MOMEHTY NoAaHHA 3asaBM NoBMHEH 3a6e3neYnTun CBili PaxyHOK rpUBHELD , AKY
30608’a3aHnin o 11:00 rog. nepepaxyBaTu Ha BU3HaYeHMM BaHKOM paxyHOK B CyMi AOCTaTHIN ana Kynisni
Ba/IIOTU i CNAATU KOMiICii BaHKy 3a KypCcOM rpmMBHI A0 iIHO3eMHOI BantoT B AeHb 3apaxyBaHHA KOLWTIB, afe He
HUXKYE HiK OQiLiMHUI Kypc TPMBHI 40 iHO3eMHOi Ba/loTW, ycTaHoBAeHM HBY. Y BuMnagKy noaaHHA
KnieHTom 3aaBu Ha Kynisato Bantotn nicna 11:00 roa. — Taka 3aaBa onpauboBYETbLCA BaHKOM HacTynHoOro
6aHKIiBCbKOroO AHA.

2.20. lna BUKOHAHHA PO3PaxyHKOBOro Ba/tOTHOrO AOKYMeHTY BaHK y pa3i noTpebu mae npaBo 3anpocuTn y
KnieHTa HagaHHA BigomocTelt abo AOKYMEHTIB, HEObXiAHUX ANA BCTAaHOBAEHHA MOro ocobu, cyTi Ta metu
3/4iiCHIOBAHOT HUM onepalii.

2.21. KNieHT mMosKe oTpumMaTH iHpopMaLLito Mo 34iMCHEeHUX BaMOTHUX onepaLiax (cymy KynneHoi/npoaaHoi
Ba/lOTU, KYpC KyniBai/mpogasky BaaloTW, PO3MIp BCiX BUTPAT AKI CMAATUB KAIEHT MO OKpPemiit Ba/toTHIN
onepadji) WAAXOM OTPUMaHHA BUMUCKKU Y BigaineHHi baHKy B akomy obcayrosyetbea KnieHT Ta/abo B
€NeKTPOHHOMY BUrAA4i 33 gonomoroto Cuctemm «KnieHT baHK».



2.22. baHK BMKOHYE 3asaBu KnieHTa no Kynisni/npoaasky/obmiHy iHO3eMHOT BaNtOTM B CyMi Ta 3a KYPCOM, LLLO
BMU3HayeHi KnieHTom y ioro 3aasi/ naaTtiskHi iHCTPYKLii. JonycKaeTbca BUKOHaHHA 3aaBu 3i 3HaueHHAM "3a
Kypcom H6aHKy".
2.23. fIKLLO 33 KYPCOM, L0 BM3HAUYEHMI KNIEHTOM, iHO3eMHa BastoTa He byna KynieHa/npoaaHa/obmiHaHa,
TO 3a3HayeHa Cyma iHO3eMHOiI Ba/lOTM BUCTaBAAETbCA baHKOM Ha Kynisawo/npoaask, nouymMHawoum 3
HaCTYMHOro AHA GyHKUioHyBaHHA CUCTEMM NiATBEPAXKEHHSA Yro4 A0 AHA i Kynisni/npoaasky, abo 40 3miHN
KnieHTOMm 3aABAeHOro Kypcy Kynisni/npoaaxy/obminy.
2.24. baHKOomM noBepTaloTbcA 6e3 BMKOHAHHA 3asBM Ha Kynisao/npogaxk/obmiH BanloTWM Ta NAATIXKHI
iHCTPYKLLT B IHO3E@MHIi BaNtoTi y HACTYNHUX BUNAAKaX:
o HAABHICTb apeLwwTy abo NpUMycoBe CMMCAHHA KOLWTIB 3 PaXyHKY, AKMI BUKOPUCTOBYETLCA KnieHTOM
ANA Kynisni/npoaarky/o6miHy iHO3eMHOI BantoTy;
. nopyLeHHA YMOB 3anoBHEHHA iHbopMaL,ii abo He KOPEKTHOTO 3aMNOBHEHHSA AaHUX B PO3PaxXyHKOBUX
Ba/IIOTHUX AOKYMEHTAX;
° Y pasi BiACYTHOCTI AOKYMEHTIB, AKi € MiAcTaBolo Ana Kynieai iHO3eMHOI BaitoTM abo BUKOHAHHI
NAaTi*KHOT IHCTPYKLiT B iHO3EeMHill BantoTi
Yy BUMAOKYy AKLWO, B PO3PAaXyHKOBOMY Ba/tOTHOMY [AOKYMEHTI HaABHi BMMpaBieHHA (KOPeKTopom,
3aKpecseHi €/10Ba, TOWO), @ TAKOX AKLLO TEKCT UUX AOKYMEHTIB HEMOX/IMBO MPOYMTATM BHACAILOK iX
NOLKOAKEHHS.
2.25. B geHb BMKOHaHHA BaHKOM 3a NnaTi*KHOM HCTPYKUielo KnieHTa BantoTHOI onepauii, baHK yTpumye
KOMICiliHy BUHaropoay B po3mipi BU3Ha4yeHOMy TapudHMM NaKeTOM 3 HaZaHHA NAATIXKHUX NOCAYT HA AKOMY
obcnyrosyeTbes KnieHrT.
2.26. KnieHT moKe BiaMOBUTUCH Bif, 34iicCHEHHA onepauji 3 Kynisni/npoaasky/obmiHy iHO3eMHOI BanoTh Ta
BIAKNMKATK CBOIO 3aABKY 6e3 BUKOHAHHSA, WAAXOM HagaHHA A0 BaHKy BiANOBIAHOrO AMCTA Ha NanepoBomy
Hocii 8o 11:30 roavHu AHA 34iACHEHHA onepaLii (3a BUKAOYEeHHAM BUMNagKiB Koam BaHk nosigomus KnieHTty
iHWWI rPaHUYHKUI Yac BiAK/IMKaAHHA 3aABU BCTAHOBJ/IEHUI ANA neBHOro baHKiBCbKOro aHA). JIuct mae 6yTu
nignucaHUim ynosHoOBaXXeHMMKU ocobamum BignosigHO a0 [lepeniky Po3NOPAAHMKIB PaxyHKY. JIMCT mae
MICTUTM MOCWUJIAHHA HA PEKBI3UTU 3aABM, LLO BIOK/IMKAETbCA Ta PEKBI3UTU PAXYHKY ONA MNOBEPHEHHA
KnieHToBI KowWwTiB, Wo 6ynun cnucaHi bBaHKoM 4na BUKOHaHHA BiANOBiAHOT 3aaBM Ha Kynieai BantoTn KnieHTa.
BigKNMKaHa 3 AOTPMMAHHAM BULLLE3a3HAYEHMX BMMOT 3adBa BBAXKAETbCA NOBEPHYTOO baHKom KnieHTy 6e3
BMUKOHAHHA.

3. MPABA TA 3060B’A3AHHA CTOPIH
3.1. baHK mae npaso:
3.1.1.BuKopuCTOBYBaTM TpoWOBi KOWTM Ha PaxyHky(-ax) KnieHTa, rapaHTytoum npaBo KnieHTa
6e3nepeLkogHO po3NopALKaATUCA UMK FPOLLIOBMMM KOLUTaMM.
3.1.2. BigmosuTtn KnieHTy y BUAAQYi roTiBKOBUX KOLUTIB Y BUMNAAKY HEHAZAAHHA HUM nonepeaHbOoi 3aABKU HA
OfleprKaHHSA rOTiIBKOBMX KOLWTIB B cymi 6inbLwii Hixk 100 000,00 (CTo TUCAY) rpMBEHb B €KBiBaJIeHTI 3a TpU
pobounNX AHI A0 OfEpPKAHHA rOTIBKOBMX KOLUTIB.
3.1.3.Y BunagKax, nepeabayeHnx 3aKOHOAABCTBOM Ta/abo [1oroBopom, 3aTpMmaTu Cymy MepeKasy Ha
CTPOK, BU3HAYeHWUN 3aKOHOAABCTBOM A/1 BCTAHOBJ/IEHHA HA/NIEKHOFO OTPMMYBada LMX FPOLIOBMX KOLUTIB.
3.1.4.BigMoBUTK B 34iMCHEHHI/3abe3nedeHHi iHiLinoBaHMX HMM MAATIXHMX onepauiii KnieHTa y BMnaakax,
nepeabaveHmx [orosopom, Ta/abo npu HaABHOCTI ¢akKTiB, WO CBiAYaTb NPO nopyweHHA KnieHTom
3aKOHOAaBCTBa, HaHKIBCbKMX MPaBWu/, B T.4. WOAO0 0GOPMAEHHA NAATIKHUX IHCTPYKUIM Ta/abo y BUNagKy
BUHMKHEHHA CYMHIBIB Yy AIMCHOCTI PO3pPaxyHKOBUX AOKYMEHTIB UM 3aKOHHOCTI NpoBeAeHHA onepaLil, Wo
nignsaratoTb GiHAHCOBOMY MOHITOPUHIY BignoBigHO A0 3aKoHy YKpaiHu «[po 3anobiraHHA Ta npoTuaito
Neranisauii (BigMMBaAHHIO) [OXOAiB, OAEPMAHUX 3/0YMHHMM LWAAXOM, iHAHCYBaHHIO Tepopu3my Ta
¢diHaHCYBaHHIO PO3MNOBCIOAKEHHA 36POT MaCOBOIO 3HULLLEHHSAY.
3.1.5. BigMmoBuWTK B 3AiicHeHHi/3abe3nedyeHHi po3paxyHKoBMX Ta/abo npu HaABHOCTI ¢aKTiB, WO CBiaYaTh
npo nopyweHHA KnieHToM 3akoHOAABCTBA, OaHKIBCbKMX MpaBw/, B T.4.W0A40 OGOPMIEHHA NAATINKHUX
iHCTpyMmeHTiB Ta/abo y BUNaAKy BUHMKHEHHSA CYMHIBIB Y AiMCHOCTI pO3paxyHKOBO-KAaCOBUX AOKYMEHTIB UM
3aKOHHOCTI NpoBeAeHHA onepauii, Wo nignaratoTb ¢iHAHCOBOMY MOHITOPWUHIY BiANOBIAHO 4O 3aKOHY
YKpaiHn «Mpo 3anobiraHHA Ta NpoTUAi0 Neranisauii (BiAMMBaHHIO) O0X0A4iB, OAEPMKaHUX 3/M0YUHHUM
wnaxom, GiHaHCYyBaHHA Tepopusmy Ta ¢iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36POi MacoOBOro 3HULLEHHAY.
3.1.6.Bumaratn Big KnieHTa HagatM noBHy iHGOpPMALilD MNPO EKCNOPTHi, IMNOPTHI, Ni3uMHroBi Ta iHWI
30BHiLLHbOEKOHOMIYHI onepaLii, PO3paxyHKM 33 SKUMM 34iACHIOITLCA Yepe3 PaxyHOK(-Ku) B BaHKy, a TakoxK
BMMAratTu 3BiTHiCTb, nepeabayeHy HoOpmMaTUBHMMM akTamm HBY (3a 3anyyeHumun Big HepesuaeHTa



rPOLOBMMM KOLITaMM, TOLLO) BigNoBiAHO [0 BMMOr 3aKOHOAABCTBA, AN BMKOHAHHA BaHKom ¢yHKLUiT
areHTa BasItOTHOTO KOHTPOHO.

3.1.7.CnncyBaTy rpoLloBi KowTK 3 PaxyHKy(-iB) 3a nnaTixkHOW0 iHCTPYKLUieto KnieHTa (y TOMy YmMCi, Wwasxom
[A0roBipHOro cnucaHHA) Ta/abo Ha MiacTasi NAATIXKHUX IHCTPYKLIA Ha NPUMYCOBE CMUCAHHA CTAryBadis y
nopsaaKy Ta BUNagKax, nepeadavyeHnx 3aKOHO4AaBCTBOM.

3.1.8.Y BMMNagKy CNMCaHHA TPOLIOBMX KOLWITIB HA MNiACTABi NAATIMKHWUX IHCTPYKLIiA HA NPUMYCOBE CNUCAHHA
CTAryBadis, B pasi HeobXiAHOCTI 3A4iACHEHHS Kynisai, npoAay iHO3emHoi BanoTM Ta/abo KoHBepTauji
HaABHWX rPOLIOBMX KOLUTIB 3 OAHI€El iIHO3EMHOI Ba/lOTU B iHWY, cnaTa HeobXigHMX KOMICii 32 npoBeAeHHs
BiAMOBiAHMX NnaTexiB B iHO3eMHiIN BankoTi, B pPo3Mipi, nepeabayeHomy 3aKOHOAABCTBOM, Ha JA€EHb
34iAICHEHHSA NNaTeXy BiAWKOAOBYETbCA 3a PaxyHOK KnieHTa.

3.1.9. ButpebyBatu Big KnieHTa, a KnieHT 3060B'A3aHMIN HagaTM AOKYMEHTM i BigomocTi, HeobxigHi onn
3nifcHeHHs ineHTMOIKaUil Ta/abo Bepudikauii, akTyanisauii gaHux npo KnieHnTa, 3’AcyBaHHA cyTi lioro
AianbHocTi, GiHaHCOBOTro CTaHy, aHani3y Ta BUABAEHHA ¢iHAHCOBMX onepaLil, Wo nianaratoTb GiHaHCOBOMY
MOHITOPUHTY, Ta iHWIi NnepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BigoMOCTI, siKi BUTpebye baHK 3 meToto
BMKOHAHHA BUMOT 3aKOHOAABCTBA, AKE peryte BiAHOCUHM y cdepi 3anobiraHHa neranisauii (BigMnBaHHI0)
[OXOAiB, OAEPKAHMX 3TOYNHHUM LWAAXOM, GiHAHCYBaHHIO Tepopu3My Ta GiHAHCYBaHHIO PO3NOBCIOAKEHHA
36p0i MacoBOro 3HULLLEHHS.

3.1.10. BigmoBuTUCA BiA, MIATPMMaHHA AiN0BUX BigHOCUH/BiAMOBUTM KnieHTy B 06cayrosyBaHHi, y Tomy
YMCAI WAAXOM PO3ipBaHHA AiN0BUX BiAHOCUH, 3aKPUTTA PaxyHKY/BiAMOBUTMCA Big, NnpoBeaeHHA diHaHCOBOI
onepauji y BUnagKy Konu KnieHT Ha 3anuT BaHKy He HagaB BUTpebyBaHUX BaHKOM AoKymeHTiB (odiLilHi
AOKYMeHTU Ta/abo HaNexHMM YMHOM 3acsigdeHi ix Konii) uM BigomocTtel, HeobXigHUX AN 34IACHEHHA
HanexHoi nepesipku KnienTa: iaeHTndikauii Ta/abo sepudikauii, aktyanisauii gaHnx npo KnieHTa, BUBYEHHSA
KnieHTa, aHanisy Ta BuaBneHHA GpiHaHCOBMX onepaLii, Wo nianaratoTb GiHaHCOBOMY MOHITOPUHTY, Ta/abo
0N BMKOHAHHA BaHKOM iHWWX BMMOr 3aKOHOZA@BCTBA Yy cdepi 3anobiraHHA Ta npoTuaii neranisauii
(sigMmunBaHHIO) AoxoaiB, oAepsKaHUX 3M0YUMHHUM LIAAXOM, (iHaHCYyBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO
pPO3MOBCIOAKEHHA 30p0Oi MacoBOro 3HULEHHS abo HaBMUCHOTO HagaHHA KrieHTom HenpasBauBuMX
Bigomocten npo cebe. MNopanblie obcnyroByBaHHA KnieHTa 3a [loroBopom BaHKOM He 3A4ilCHIOETHCA.
3.1.11. BiamoBuTuCA Big, NiATPUMaHHA AinoBux BigHOCUH / BigMOBUTM KnieHTy B 06CayroByBaHHi, y ToMmy
YUCAi LWNAXOM PO3ipBaHHA AiN0BUX BiAHOCUH, 3aKPUTTA paxyHKY/BigMOBUTMCA BiA NpoBeaeHHA ¢piHaHCOBOI
onepaduii, y pasi, Konm KnieHT Ha 3anuT baHKy He HaaaB HeobXiaHMX ANA 34iIMCHEHHA Ha/eXHOT NepeBipKu
KnieHTa aokymeHTiB (0diLUiliHi AOKYyMeHTM Ta/abo HanexxHUM YMHOM 3acBigveHi ix Konii) um Bigomocrei, B
T.4. 4NA NPOBeAEHHA aKTyanisauii gaHnx npo KnieHTa.

3.1.12. BiamoBuTUCA Big, NiATPMMaHHA AinoBux BigHOCUH / BigMOBUTM KnieHTy B 06CayroByBaHHi, y ToMmy
YUCAi WNAXOM PO3ipBaHHA AIN0OBUX BiAHOCUH, 3aKPUTTA PaxyHKy/BiAMOBUTUCA Bia NpoBeaeHHA ¢iHaHCOBOI
onepaLii y pasi BcTaHOBAEHHA KNiEHTY HENPUMHATHO BUCOKOTO PU3UKY.

3.1.13. BiamoBuTMCA Big, npoBeAeHHs Nigo3pinoi ¢piHaHcoBOi onepauii BignosigHO A0 cTaTtTi 15 3aKkoHy
YKpaiun “Mpo 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHIO) [0XOA4iB, OAEPMaHWUX 3/I0YMHHUM
wnaxom, ¢iHaHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36POT MACOBOr0 3HULLEHHA».
3.1.14. MNosepHyTW, Yy BU3HaYeHOMy [lOroBOpOM MOPAAKY, PO3PaxXyHKOBI AOKYMeHTM Ta/abo Kacosi
LOKyMeHTU KnieHTa 6e3 BMKOHAHHA y pasi MopyLlweHHA OCTaHHIM BMMOT 3aKOHOAABCTBA Ta/abo y iHWMX
BMMagKax, nepeabayeHnx ymosamu lorosopy.

3.1.15. BignosigHo go cTatTi 49 3aKoHy YKpaiHM «[Mpo 6aHKM i BAHKIBCbKY AiANbHICTE» NPU HEBMKOHAHHI
KnieHTom 3060B’A3aHb 3 MOraweHHA OTPMMAHOrO KpeauTy abo MpPOLEHTIB 3a MOro KOPWUCTYBaHHA Y
BCTAHOBNEHI KPeAUTHUM AOTOBOPOM CTPOKMW, BUAABATU PO3MNOPALKEHHA HA NpMMycoBy onnaTy 6oprosoro
30608’A3aHHA.

3.1.16. 3aTpumyBaTM abo He AOMNYCKAaTU OO0 OOPOOKM eneKTPOHHI AOoKyMeHTU KnieHTa Ta iHopmaLiiHi
3anMTK, AKLLIO OCTaHHIM He A0TpMMaHi npasuaa ix opopmneHHa Ta/abo nepepadi, Ta/abo npoueaypa ix
3axmcTy abo AKLLO iCHYIOTb CyMHiBWU B iX AiicHOCTi un/abo ujinicHOCTi Ta AOCTOBIPHOCTI, A0 3'ACYBaHHSA 3
KnieHTOM NuTaHb, WO BUHUKAN.

3.1.17. baHK He BnpaBi 6e3 A03BoNYy KnieHTa po3KkpusaTh byap-aKy iHbopmauito npo KnieHTa, Wo cTaHOBUTb
GaHKIBCbKY TaEMHULIO, KOMepLiiHy abo KoHiaeHUiiHy iHdopMmauito, abo iHwWY iHpopmauito, Lo
OXOPOHAETLCA 3aKOHOAABCTBOM, OTPpUMaHy BaHKOM B 3B’A3Ky 3 YK/JaZeHHAM Ta BUKOHAHHAM [orosopy,
OKpiM BWMMaAKiB, 3a3HaYeHUX HUKYe: BaHK Moxe nepenaBaTv (PO3KpMBATU) BULLEBKasaHy iHpopmauito
TpeTtim ocobam 6e3 fo3sony KnieHTa BignoBiAHO A0 YNHHOIO 3aKOHOAABCTBA YKPAiHW, KON TaKe PO3KPUTTA
(HagaHHA) € 0boB’A3KoBMM AnA baHKy, 30Kpema, gna 34ilMcHeHHA $iHAHCOBOro MOHITOPUHIY, @ TAaKOXK Mpu
HadaHHi iHpopmauii opuandyHum abo oisMyHMM ocobam anAa 3abe3nevyeHHA BUKOHAHHA HUMMK CBOIX



dYHKUin abo HagaHHA nocayr baHKy, noB’A3aHMX i3 3A4IMCHEHHAM OCTaHHIM OaHKIBCbKOI AianbHOCTI,
BiANOBIAHO A0 YKAAAEHUX MiX TakMmum ocobamum Ta baHKOM A0OroBopis, y TOMY UYMCAi NPO BiACTYNAEHHSA
npasa BMmoru o KnieHta towwo.

KnieHT ¢akTom yKnageHHa [oroBopy Hafae CBiM [03BiN HA PO3KPUTTA BULLEBKAa3aHOI iHPopmaLii
y4yacHMKam baHKiBcbKoi rpynun Getin Holding, Ak BOHM BM3Ha4yeHi 3a 3akoHogascTBoM Pecnybiku Monbua
Ha ByAb-AKY BU3HAYEHY AaTy, @ TAKOX IOPUANYHMM pagHMKam, GiIHAHCOBMM KOHCY/bTaHTaM Ta ayguTopam
baHky abo Getin Holding, 3a ymoBM B3ATTA OCTaHHIMM Ha cebe nncbmoBoro o0608’A3Ky Npo
HEpPO3ro/IoWeEHHA TaKoi iHpopmauii, Nnpy ubomy KnieHT MOroAXKyeTbcs, WO MOBIAOM/IEHHA BULLEBKA3aHOI
iHpopMaLii 3a3HaYeHnMm ocobam € HeObXigHO YMOBO YKNaAeHHSs Lboro [lorosopy.

3.1.18. baHK mae npaBo po3ipBaTh AOrOBiPHI BigHOCUMHU 3 KnieHTOM, 3aKpuTK PaxyHOK KnieHTa y BUNagKax,
yCcTaHoBneHux ctatreto 15 3akoHy YKpaiHu «[po 3anobiraHHs Ta npoTuAailo neranisauii (BigmmBaHHIO)
[O0XOAiB, OAEPMKAHMX 3N0OUYNHHUM LWAAXOM, GiHaHCYBaHHIO Tepopun3mMy Ta GiHAHCYBaHHIO PO3MOBCIOAMKEHHSA
36p0i MacoBOro 3HULLLEHHAY

3.1.19. MNpwu posipBaHHiI 4OroBipHUX BiAHOCUH Yy BMMNagKax nepeabayveHumx n. 3.1.18 [loroBopy BignoBigHo A0
cTaTTi 15 3aKoHy YKpaiuu «[lpo 3anobiraHHA Ta NpoTuAaito neranisauii (BiamMBaHHIO) A0X0A4iB, o4epKaHMX
3/I0YMHHUM WAAXoM, iHaHCYBaHHIO Tepopuamy Ta ¢iHAHCYBaHHIO PO3MOBCIOAMKEHHA 36pOi MacoBoro
3HULLEHHA» BaHK 3060B’A3aHKI1 NoBiAOMUTM KnieHTa Npo posipBaHHA JoroBopy 6aHKIBCbKOro PaxyHKYy.
Cnocobu Ta yMmOBM NoBiAOMIEHHA onuncaHi y n. 7.4. aaHoro JJorosopy.

Y peHb 34ilicHeHHA noBigomieHHs KieHTa WoAo posipBaHHA AiNoBUX BiAHOCUH BignosigHo o cratTi 15
3aKkoHy YKpaiHu «[Mpo 3anobiraHHA Ta npoTuaiio neranisauii (BiAMMBAHHIO) A0X0AiB, OAEpP’KaHUX
3/IOYNHHUM WASXOM, iHAHCYBaHHIO Tepopu3amy Ta (iHaHCYBaHHIO PO3MNOBCIOAMKEHHA 30pOiI MacoBOro
3HULLEHHA» BaHK 3g4ilicHI0E noBHe 6/10KyBaHHA TakKoro PaxyHKy (NpuxigHWMX Ta BWMAATKOBUX onepaLii
KnieHTa) i 3a BiacyTHOCTI iHWINX 06TAXKEHb No PaxyHKy.

o AKLWO A0 PaxyHKy He odopmneHo *oaHoi BlMK, abo ctpok aii BMK 3akiHumBcs 6inble 30 (Tpuauatu)
KaNeHA4apHUX AHIB A0 AaTU BiANpaBAeHHA NOBIAOMIEHHA KNieHTy Npo po3ipBaHHA A0roBipHMX BigHOCUH
LLLOA0 3aKPUTTA paxyHKy, To baHK 3akpuBae paxyHok npotarom 10 (gecatu)

KaJIeHAAPHUX AHIB 3 AaTW TAaKOTO NOBIAOMNEHHS;

o AKLWO A0 paxyHKy odopmaeHa bIK i3 YMHHMM cTpoKkom aii, To baHK 3aKpuBae paxyHok npotarom 30
(TPUAuATN) KaneHgapHUX AHIB 3 AaTW BiANpPaBAeHHA NOBiAOMAEHHS KNieHTy Npo posipBaHHA A0roBipHUX
BiLHOCWH LLOA0 3aKPUTTA PaxyHKY.;

Y BMNAAKY HAaABHOCTI 3a/IMLWKIB rPOLLOBMX KOLWWTIB Ta BiACYTHOCTI iHWMX apeLwwTis N0 PaxyHKy, Wo nignarae
3aKpuTTIO, BaHK 3A4iMCHIOE BCi AOHapaxyBaHHA nepeabayeHi OKpemmm [OroBopom 4u Tapudamu Ta
NepeHOCUTb HEBUMIAYEHUIN 3a/MWOK KOWTIB Ha OKpPeMWUIA HBaHKIBCbKMIA paxyHOK 06aiky 3aboprosaHocTi
BaHKy 3a Hepgitounmmu paxyHKkamu. Mpu 3BepHeHHi KnieHTa HeBMMNAaYeHU 3a/MLIOK KOLWTIB HA NigcTasi
nnaTi*KHOro goKkymeHTa KnieHTa nepepaxoByeTbCA Ha paxyHoK KnieHTa B iHWoOMy 6aHKy, Ha Moro nepy
BUMOTY.

3.2. baHK 30608B'A3aHMIA:

3.2.1.HanexHnm YHOM BUKOHYBaTM YMOBM [loroBopy Ta BUMOrM 3aKOHO4aBCTBA.

3.2.2.B4yacHO BMKOHYBATM pPO3pPaxXyHKOBi onepauii BignoBiAHO A0 3aKOHOJABCTBA Ta ymoB Jorosopy.
3.2.3.3abe3neyyBaT! CBOEYaCHE 3apaxyBaHHA TPOLIOBUX KOLWTIB Ha PaxyHOK(-M) npu iX HagxoOyKeHHi y
baHK, BpaxoByOUM BUMOTM 3aKOHOA4ABCTBA Ta 33 YMOBM AOTPMMAHHA KnieHTom ymos Jorosopy.

3.2.4.Mpwn 3apaxyBaHHi rPOLIOBUX KOLITIB 32 €N1eKTPOHHUMM PO3PAXYHKOBUMMU AOKYMEHTaMU NepesipATH
BignoBigHiCTb HOMepa PaxyHKy(-iB) oTpuMyBaya i Moro Kogy (Homepa) Ta 3apaxoByBaTH FPOLLOBI KOWTU Ha
PaxyHOK(-KK), nnLle AKWO BOHWU NOBHICTIO BiANOBiAal0Th peecTpaLifHum aaHUmM KnieHTa.

3.2.5.Bugasatu KnieHTy BUNUCKY 3 1ioro PaxyHKy(-iB) Ha ymoBax, BU3HauyeHux [loroBopom.

3.2.6.MpuinmatM Ta BMAABATM FOTIBKOBI KOLWTW BiAMNOBIAHO A0 3aKOHOAABCTBA, BHYTPILIHIX BMMOr Ta
po3nopsaaky poboTtun baHky Ta ymos [lorosopy.

3.2.7.3aiicHioBaTM onepauii 3 KyniBni, Npoaaxy Ta KOHBepTauii iHO3eMHOI BaslOTM 3a NAATIXKHOI
iHCTpyKujeto KnieHTa i3 [OTPMMAHHAM UYMHHOTO 3aKOHOLABCTBA, 30KpemMa, 3000B’A3aHb  LWOAO
060B’A3KOBOro NpoAa)Ky iHO3eMHOI BanlOTU BCTAHOBAEHUX HauioHanbHMM BaHKoM YKpaiHu, Ta iH.
3.2.8.MapaHTyBaTV TaeEMHULIO onepaliit Ha PaxyHkKy(-ax). bes 3roan KnieHta iHbopmaujia TpeTim ocobam 3
NUTaHb NPOBeAEHHs onepalit 3a PaxyHKom(-amu) morke OyTW HagaHa TiNbKWM y BUNAAKax i MopAaky,
nepeabayeHnx 3akoHom YKpaiHu «po 6aHKK | 6aHKIBCbKY AisanbHicTb» Ta/abo [lorosopom.

3.2.9. BiamoBsuTUCA BiAg NiATPUMAHHA AiN0BUX BiAHOCUH/BIAMOBUTU KNIEHTY Y 06CAYroBYBaHHI, y TOMY YMCAi
LWJAXOM PO3ipBaHHA [AiN0BUX BiAHOCWMH, 3aKpuTTA PaxyHKy/BigMoBMTWUCA BiA nposeaeHHA ¢iHaHCOBOT
onepaujii y pasi:



® AKLLO 34iCHeHHA ineHTUdIKauii Ta/abo BepudikaLii KnieHTa € HemoKanBum abo AKLO Yy BaHKy BUHUKAE
CYMHiB CTOCOBHO TOrO, WO 0coba BUCTYMNaE Bij, BAACHOrO iMeHi;

e BCTaHOBNEHHA KAieHTy HENPUMHATHO BUCOKOro puM3MKy abo HeHagaHHA KnieHTom HeobxigHux ana
3[iMCHEeHHA HaNexXHoi nepeBipkn KnieHTa AOKYyMeEHTIB 4M BigomocTei;

® nogaHHA KnieHTom um Moro npeactaBHMKOM BaHKy HeocToBipHOT iHpopmaLii abo nogaHHsA iHbopmau,i 3
meTolo BBeAeHHA baHKy B omaHy;

® AKLLO 34ilicHeHHA igeHTUdIKauii ocobu, Big imeHi abo B iHTepecax AKoi NpoBoANTbLCA GpiHAaHCOBA onepaLis,
Ta BCTaHOB/EHHA ii KiHUeBoro 6eHediuiapHoro BnacHMKa abo Burogoogep:kysaya (BurogoHabysaua) 3a
dbiHaHCOBOIO onepaLielo € HEMOK/IMBUM.

3.2.10. HapgasaTtu KnieHTy KOHCcyAbTaLii 3 NpuBoAy HadaHHA BaHKOM naaTixKHMX nocayr

3.2.11. Otpumysatn 3rogy KnieHTa Ha BMKOHAHHA KOXHOI NAATIXKHOI onepauii, Kpim BUNAAKIB,
nepeabayeHnx 3akoHom YKpaiHu «[po naaTixKHi nocayrmny.

3.2.12. IHpopmyBaTn KnieHTa, Npo AaTy i Yac OTPMMAHHA BaHKOM MAaTiXKHOT IHCTPYKUi, Ta NPURHATTA ii 4o
BMKOHAHHA, Ta, B pasi BigmoBW, Hagasatu iHPopmauito Npo BiamoBY BaHKy y MPUMHATTI nAaTiXKHOI
iHCTPYKLLT O BUKOHAHHA.

3.2.13. Hapasatn KnieHTy iHGOpMaLitO, NPO KOXKHY BMKOHAHY MAATiXKHY OnepaLito 33 MOro paxyHKom y
BUINALI OpUriHany nAaTiXKHOI IHCTPyKUii abo BMAMCOK MO pPaxyHKY, fKY KAIEHT moxe chopmyBaTu
camocTiliHO 3a gonomoroto Cuctemun «KnieHT-BaHKk» abo npu ocobuctomy 3BepHeHHi KnieHTa Ao BaHKy.
[aHa iHpopmauis HagaeTbca 6e30M/1aTHO HE MeHLIe OAHOro pasy Ha KaneHaapHun micAub. Ob6os’A30K
BaHKy womao iHGOpMyBaHHA KJIEHTA BBAXKAETbCA BMKOHAaHMM B pasi BiamoBu KnieHTa Big oTpMMaHHSA
noBigoOM/IEHD.

3.2.14. KnieHT 30608’s3aHNI HagaTh baHKy iHpopmauito gna 34iMCHEHHA KOHTAKTIB i3 HUM, L0 MICTUTbCA B
OOKYMeHTax, nofaHux 3srigHo n.3.1.6 yboro [orosopy, a baHK 3060B’A3aHMin 36epiraT Lo iHpopMaLito
NPOTArOM CTPOKY Aaii uboro [Jorosopy. baHK He Hece BigNOBIAANbHICTb 32 HEOTPUMAHHA KrieHTOM
noBigOMNEHb, AKe CTanocb 3 He3aneXHux Big, baHKy npuuMH (30Kpema, HafaHHA HeAOoCTOBIPHMX
KOHTaAKTHUX fOaHWX, MNOLWTOBOI Ta €/IEKTPOHHOI ajpecu; 3MiHAa KOHTAKTHMX AaHux 6e3 cBOeyacHoro
iHpopMmyBaHHA npo ue BaHKy, HecnpaBHICTb MOb6iNbHOrO npucTpoto KiieHTa, TexHiyHi npobnemu B
onepaTtopiB MobinbHOro 38°A3ky abo npoBanaepis IHTepHeT-3B’A3Ky; BiaMoBa KnieHTa Big nocayrn «SMS-
BaHKiHr» ToWo).

3.2.15. BMKOHyBaTH iHWI nepenbayeHi 3akoHom YKpaiHu «[lpo nnaTixKHi nocnyrm» ob6oB’A3KM HagaBaua
nAaTi*KHUX NOCAYT.

3.3 KnieHT mae npaso:

3.3.1.Po3nopagKaTmca rpoLloBMMM KOLITaMM, WO € Ha MOro PaxyHKy(-ax) Ha BAacHW po3cya, 38 BUHATKOM
BUMNaLKiB oOMeXKeHHA npaBa KnieHTa Ha poO3nNOpsAAKEHHA TPOLOBMMM KOLWTAMKM  3rigHO BUMOT
3aKoHoAaBCTBa Ta/abo BMNaAKis, BCTaHOBAEHUX [JOrOBOPOM.

3.3.2.Y BMnagKax, nepeadayeHnx 3aKoHO4aBCTBOM, KNiEHT MorKe 34iliCHIOBATM NaTeXi B iHTepecax TpeTix
ocib 3 ypaxyBaHHsAM ymoB [Jorosopy

3.3.3.3a3HauMTI B NNATIXKHIW IHCTPYKLi faTy BaNtoTyBaHHA, AKA He MOKe nepesBuyBaTn 10 KaneHgapHUX
OHIB 3 AHA CKNAaZaHHA NNATI’KHOI iIHCTPYKL,ii.

3.3.4.Y Bunagkax, nependayeHnx 3aKOHOAABCTBOM, OTPMMYBATU FOTIBKOBI KOWTW Ha NigcTaBi KacoBuX
OOKYMEeHTIB, HagaHux A0 baHKy Ha oaepXaHHA roTiBKOBMX KOLUTIB, B CyMi, CTPOK 3 BPaxyBaHHAM BHYTPILLHIX
BMMOT BaHKy, Ta 32 YyMOBM HAaABHOCTI rPOLLOBMX KOLLTIB HA PaxyHKy(-ax) 3rigHo ymos [Jorosopy.

3.3.5.B pa3i He 3roau i3 3miHo baHKom Tapudis Ta/abo TapudHux naketis Ta/abo iHWKUX ymOB
obcnyroeyBaHHA, BiAMOBUTUCH Big nocayr baHKy Ta posipsatu [orosip.

3.3.6.HapgaBaTi Ta BigKnMKaTW 3rody Ha BUMKOHaHHA BaHKom nnaTixkHOi onepalii (NoB’A3aHMX MiX coboto
NAaTi*KHUX onepauin) y byab-aKuit yac, ane He NisHille HacTaHHSA MOMEHTY 6e3BiAKAUYHOCTI naaTiKHOI
iHCTPYKU,i BianoBigHO A0 3aKoHy YKpaiHu «Mpo naaTtixkHi nocayru ».MomeHT 6e3BiAKNIMYHOCTI HacTae nicaa
CMUCAHHA KOLITIB 3 PAXYHKY.

3.4 KnieHT 30608'A3aHNI:

3.4.1.HaneXHUM YMHOM BUKOHYBATM YMOBU [lOroBOpy, BUMOTM 3aKOHOAABCTBA, BHYTPILIHIX NpaBun baHKy.
3.4.2.He ni3Hiwe HacTynHoro pobo4yoro AHA nicna AHSA OTPMMaHHA BMMUCKKU 3 PaxyHKy(-iB) nosigomnatu
BaHK Npo BCi MOMiYeHi HETOUYHOCTI Ta MOMUAKM Yy BUMMCKaX 3 PaxyHKy(-iB) Ta/abo iHWIMX AOKYMeHTax npo
HeBM3HaHHA (He nigTBepAKEHHSA) NiACYMKOBOro canbao PaxyHKy(-i).

3.4.3.MoBigomnatn BaHK Npo 3apaxyBaHHA Ha PaxyHOK(-M) rpoloBMX KOLUTIB, WO MOMY He HanexaTb, i
npotsarom 3 (Tpbox) poboUMX AHIB 3 AHA HAAXOAMKEHHS FPOLUOBMX KOLWITIB Ha PaxyHOK(-u) Hagaty BaHKy



NNATI’KHY HCTPYKLiIO Ha nepepaxyBaHHA rPOLIOBMX KOLUTIB HA/NIEXKHOMY OTPMMYBavy, AKLWO iHWeE He
nepeabayeHo ymosamu [JoroBopom.
3.4.4.3niicHioBaT onnaTty nocnyr (onepauiii) baHKy B NopAAKYy Ta Ha ymMOBaX, BU3HadeHUX [JOroBopom.
3.4.5.Y TpUAEHHUIA TEepMiH MUCbMOBO CMOBICTUTM BaHK MpPO 3MiHY CBOro MicLe3HaxoaKeHHa (micus
NPOXKMBaAHHA), MacMnOPTHUX AaHUX Ta/abo iHWKNX PEKBi3UTIB, 30KPEMa, NPO BHECEHI 3MiHWU A0 AOKYMEHTIB
KnieHTa 3 HagaHHAM HaNeXHMM YMHOM 3aCBiAYEHMX KOMiN TaKUX AOKYMEHTIB, @ TaKoX MPO 3MiHy CBOro
cratycy nos‘asaHocTi (mae cratyc NybniyHoro gisva ta/abo HanexuTb A0 6AM3bKMX UM NOB'A3AHUX 3 HUMU
ocib; mae cTaTyc nogaTkoBoro pesngeHTta CLUA).
3.4.6.MpoTtarom 3 (TpbOX) KaneHOapHUX AHIB 3 AHA OTPMMaHHA BMMOTM Big, BaHKy, AK areHTa BanlOTHOro
KOHTPONIO, HagaTu bBaHKy BCi HeobxigHi AOKYMEHTM pAana 3A4iIMCHEHHA KOHTPO/IO PO3paxyHKiB 3a
EeKCMOPTHUMM, iIMNOPTHUMM, NIBUHFTOBUMM Ta iHWKMMK onepalismu KnieHTa, y T.4. 3BiTHICTb, NepeabavyeHy
HOPMaTMBHUMM akTamun HEY (3a 3any4yeHnMM Big, HepesnaeHTa KOWTamM TOLLO).
3.4.7.Ha Bumory BaHKy HagaBaTM B NOBHOMY 06cA3i A0CTOBipHi BigomocTi Ta AOKymeHTM (odiuilHi
[OKYMeHTU Ta/abo HaneKHMM YMHOM 3acBigveHi ix Konii), HeobxiaHi ana 3aicHeHHs igeHTUIKauil Ta/abo
Bepudikauii KnieHTa, akTyanisauii gaHHUX NPO KANiEHTa; 3'AcyBaHHA CyTi AiANbHOCTI i ¢iHaHCOBOro craHy
KnieHTa, aHanisy Ta BMABAEHHA piHAHCOBMX onepaLii, Wo nignsaratoTb GiHAHCOBOMY MOHITOPUHIY, Ta iHLWI
nepepbayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiZOMOCTI, fiKi BUTpebye BaHK 3 MeTO0 BMKOHAHHA BMMOT
3aKOHO/ZlaBCTBa, AKe peryae BiAHOCMHU Yy cdepi 3anobiraHHA neranisauii (BigmuBaHHIO) Aoxoais,
OAepXKaHUX 3/IOYMHHUM WAAXOM, piHaHCYBaHHIO Tepopu3my Ta ¢iHAHCYBAHHIO PO3MNOBCIOAMKEHHA 36poi
MACOBOTO 3HULLLEHHSA.
3.4.8.MiaTBepaKyBaTh canbgo PaxyHKy(-iB) Ha 01 ciyHA KOXKHOro MOTOYHOrO POKY. HeoTpMmaHHA BaHKom
niaTBEPAXKEHHA NPO 3a/MWKK TPOLIOBMX KOWTIB Ha PaxyHKy(-ax) npoTarom MicauAa BBaKaeTbCA
niagTBepaKeHHAM canbao 3 6oky KiieHTa.
3.49.NMogasatn A0 bBaHKy po3paxyHKOBi AOKymeHTM Ta/abo KacoBi AOKYMEHTM 3  MeTolo
oTpuMaHHaA/nposeaeHHA nocayr/onepauiit baHKy 3a JloroBopom 3a YMOBU HaaBHOCTI Ha PaxyHKy 3aauMLLKy
rPOLWOBMX KOLTIB, AOCTAaTHbOIO A/A BMKOHAHHA nogaHoro KnieHTom pospaxyHkoBoro Ta/abo Kacosoro
OOKYMEHTY Ta 04HOYACHOI cnaatv baHKy pa3oBoi KOMiICIi 3@ HaZL@HHA TaKoi nocayru.
3.4.10. Ha Bumory baHKy npu 34iiCHEHHI onepauin 3i 3HATTA rOTIBKMU Y PO3Mipax, BUSHAYEHMX BHYTPILWHIMK
BMMorammn baHKy, HagaBaTv BaHKy migTBepAKytodi AOKYMEHTM o4O BUMKOPUCTAHHA FOTIBKOBMX KOLUTIB.
3.4.11. HapgaBaTu nonepeaHo 3a8BKY Ha OTPMMAHHS rOTiIBKOBMX KOLLTIB B cyMi 6inbLwuin Hixk 100 000,00 (Cto
TUCAY) TPUBEHb B EKBIBAJIEHTI Y TEPMIH He ni3Hile HiX 3a 3 (Tpu) poboumnx AHI A0 34iicHEHHA onepauil
3HATTA rOTIBKM.

4 BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB
4.1. BapTicTb HagaHHA nocayr/nposeaeHHA onepadit 3a PaxyHKom KnieHTa BM3HA4YaeTbCcA 3rigHO AitoHMX
Tapudis BaHKy Ha NAaTIXKHI NOCAYrM Y HaUiOHaNbHIN, iHO3eMHil BantoTi Ta/abo 6aHKIBCbKMX meTanax (aani -
Tapuowu).
4.2. KnieHT cnnavye baHKy Komicii 3a pa3oBsi nocnyru (aani - pa3osi Komicii) y MOMeEHT (B AeHb) NpoBeAeHHS
6aHKIBCbKMX onepaLiit (HagaHHA Nocayr) Ta Komicito 3a 6e3nepepBHi nocayru (gani — WoMicauHi Komicii) 26
yucna MnoToYHOro MmicAua (AKWO 26 4yMcno npunagae Ha BUXIAHWA [eHb, He Mi3HilWe HacTynHoro
onepaujiiHoro AHA) 3 nepiogomM HapaxyBaHHA 3 26 yMcna nonepesHbOro Micaua no 25 YyMcao NOTOYHOro
micausa 3rigHo gitoumx Tapudis BaHKy Ta ymoB Lboro Jorosopy.
4.3 Bci Komicii 3a nocnyru Ta/abo onepauii nposeaeHi KnieHTom no Bcim BigKpUTUM Moro PaxyHkam B baHKy
KnieHT cnnauvye 3 PaxyHKy B HalUioHanbHii BantoTi. Y pasi HaaBHOCTI y KnieHTa 2 — x (ABox) Ta binblue
BiaKPUTUX PaxyHKiB B BaHKy B HauioHa/ibHil1 Ba/OTi, KOMICii 338 nocnyrm Ta/abo onepauii cnucyoTbes
BaHkom Ta/abo cnnauytoTbes KnieHTom 3 PaxyHKy, wo 6y10 BigKpUTO nepLimm.
4.4'Y pasi HegocTaTHOCTI Ha PaxyHKy KnieHTa KOWTIB 414 onnaTh KOMicin, KnieHT noBMHeH 3abe3neunTtu ix
noraweHHs nNpoTarom 7 (cemu) KaneHaapHUX AHIB 3 AHA iX HapaxyBaHHA 3rigHO 3 ymoBamu [orosopy. Y
pasi HEMOKIMBOCTI 34IMCHUTK onnaTy nocayr baHKy BiANOBIAHO A0 YMOB Lboro [loroBopy 3i cBoro PaxyHky,
onaayvysaTy nocayr baHKy iHWKWM cnocobom, Lo He cynepeynTb 3aKOHOAABCTBY YKpaiHu.
4.5 KnieHT popyyae baHKy 34iMcHIOBATM BHYTPILWHbOK NAATIXKHOK IHCTPYKLIED A0roBipHe CnucaHHA
3aboprosaHocTi KnieHTa nepea baHKkom 3a HagaHi nocnyr/nposeaeHi onepalii 3a uMm Jorosopom Ta/abo
iHWKUMKM Jorosopammn, yknageHumm mixk baHkom Ta KnieHTom. CTOpPOHM AOMOBMAWUCH, WO CymMa TaKoi
3a60proBaHOCTi CNMCYETLCA Y NEPLLIOYEPrOBOMY NOPAAKY.
4.6 baHK MOXKe 3 B/acHOI iHiliaTMBK 3MmiHoBaTU Tapudn Ha BaHKIBCbKI nocayrn Ta/abo po3mip NpPoLEHTIs,
LLO HApaxoBYHOTbCA Ha 3a/MLWIOK KOWTIB Ha PaxyHKy, nosigomnstoum npo ue KnieHta 3a 10 (gecatb)
KafeHaapHUX AHIB A0 AaTh noyaTky Ail HoBux Tapudis Ta/abo po3mipy NPOLEHTIB Ha 3a/MLLIOK KOLWTIB Ha



PaxyHKy , OOHMM YW [eKifbKoMa i3 HacTynHux cnocobiB (Ha Bubip BaHKy): enekTpoHHMMM 3acobamu
3B’A3KY, WAAXOM HanpaB/ieHHA NOBIAOMIEHHA HA eNeKTPOHHY aapecy KnieHTa; NowWTOBMM NOBISOMAEHHAM
(3a agpecoto, Wo 3a3HayeHa B AHKeTI-onuTyBaNbHUKY KnieHTa);iHPpOpMaLIMHUM NOBILZOMIEHHAM LUNSXOM
po3milleHHA BignosigHoi iHpopmauii Ha odiuinHomy cainTi baHky http://www.ideabank.ua/ ; wnaxom
PO3MiLLeHHsA iHPpopMaLii y BigaineHHAX BaHKy.
4.7 KnieHT, npun HesroAi 3i 3miHoto Tapuois Ta/abo po3mipom NPOLEHTIB Ha 3a/IMLLKN KOWTIB Ha PaxyHKy,
30608B’A3aHMIA NUCbMOBO NOBIAOMWUTM Npo Le BaHk npotarom 10-Tm (gecATn) KaneHZapHUX OHIB 3 gatu
nosigomneHHa 3rigHo n. 4.6. uporo [dorosopy. HenogaHHA KnieHTOM MMCbMOBOro MOBIZOMIEHHA NpPO
Hesrogy obcnyroByBaTMCb Ha HOBMX YymoBax Ha 11-M (oguHaguATMIA) KaneHOapHWM AeHb nicns
nosigomneHHa baHkom KnieHTa npo 3miHy po3mipy Tapudis Ha 6aHkiBcbKi nocayru Ta/abo posmip
NPOLEHTIB HAa 3aNMLWKKM KOWTiB Ha PaxyHKy Ta BianoBigHO nposeaeHHA KnieHTOM onepauii 3a PaxyHKOm
nicna BCTyny B cuay Hosux Tapuodis Ta/abo po3mipy NPOULEHTIB Ha 3aAMLIKM KOWTiB Ha PaxyHKy
niaTBepAXKYE Moro 3rogy Ha o6CnyroByBaHHA 33 HoBMMM Tapudamu Ta/abo po3mipom NpPOLEHTIB Ha
3a/INLLOK KOWTiB Ha PaxyHKy, AKLWO iHWe He nepeabayeHo umm JoroBopom.
4.8 Y pasi He3rogu KnieHta 3 06cnyroByBaHHAM 3a HoBUMMW Tapudbamum baHKy/ymosBamu BaHKy, BaHk
3a/MWaEe 3a coboto NPaBo NPUNHATU PILLEHHA LWOAO NPUMNMHEHHA NoAanblworo obcnyrosyBaHHA PaxyHKy
KnieHTa.

5 BIANOBIAANBHICTb CTOPIH
5.1 Bclo BiANOBiAabHICTb 32 HECBOEYACHE HaZaHHA A0 BaHKy HEOOXiAHUX AOKYMEHTIB, WO NiATBEPAKYIOTb
NpPaBOMIPHICTb NpoBeAeHHs KiEHTOM Ba/IlOTHUX onepaLin, B T.4. i 3a iX AOCTOBIPHICTb, Hece KnieHT 3rigHo 3
YMHHMM 3aKOHOAABCTBOM YKpaiHu.
5.2 BbaHK He Hece BiANOBIAANbHOCTI 33 MOX/IMBY LWKOAY, 3anoAdiaHy KnienTy, akwo baHK aias y mexax
3aBAaHb, 060B’A3KiB Ta y cnocib, wo nepegbadveHi 3akoHoOM YKpaiHu «[po 3anobiraHHA Ta NpoOTUAIitD
neranisauii (BiAMMBaAHHIO) A0XOAiB, OAEPMKaHMX 3M0YMHHUM LWAAXOM, ¢iHAHCYBAaHHIO TepopusMy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHSA 30P0i MacCOBOIr0O 3HULLLEHHS».
5.3 BaHK He Hece BiAnoBiAa/IbHOCTI 32 3aTPUMKY 3A4iMCHEHHS PO3PaxyHKIB, AKWO TaKa 3aTPMMKA BUHUKANA
BHACNigoOK nopyweHHA KnieHToOm ymoB uboro [oroBopy, Yy T.4. BHACNiAOK HECBOEYACHOrO HaAaHHSA
KnieHTom po3paxyHKOBMX AOKYMEHTIB abo y BUNaaKy iX HEBIANOBIAHOCTI A0 BCTaHOBMEHMUX BUMOT YM B pasi
BiACYTHOCTI KowTiB HAa PaxyHKy KnieHTa; a TaKoX, AKLWO Le NOB’S3aHO 3 BUKOHAHHAM BMMOT 3aKOHO4,3aBCTBa.
5.4 baHK He Hece BiANOBIAANbHOCTI 332 AOCTOBIPHICTb 3MICTY NAATIXKHOT IHCTPYKLiT, opopmaeHoi KnieHTom, a
TaKOX 3a MOBHOTY i CBOEYACHICTb CnpaBaAHHA KnieHTom noaaTkis, 360pis, CTpaxoBux BHecKiB Ta/abo
060B’3KOBUX NIaTeXiB OKPiM BUNaaKiB nepeabayeHMx 3aKOHO4aBCTBOM YKpPaTHU.
5.5 BignosiganbHicTb 3a BiANOBIAHICTb iHGOPMaLLi, 3a3HaYeHOT B NAATIXKHIM iHCTPYKLiT , cyTi onepauii, 3a
AKOIO 3AiIMCHIOETbCA NepeKa3 Hece KAieHT, Ta y pasi HeBiANOBIAHOCTI 3a3Ha4yeHoi iHpopmauii mae
BiAWKOAyBaTM baHKy 3aBAaHy B HaCNiAOK LbOro WKoAy.
5.6 CTOpOHM 3BiNbHAIOTLCA Bif, BiANOBiAANbHOCTI 3a 4YacTKoBe abo NOBHE HEBUKOHaHHA Byab-AKoro 3
NonoXeHb Lboro [loroBopy y BUNaAKy HacTaHHA Ta Aii 06CTaBUH, LLO 3HAXOA4ATLCA N03a MeXKaMn KOHTPOJIO
CTopiH, Ta siKi CTOpoHM He morau nepenbaunty abo 3anobirtn (06cTaBMHU HenepebopHoi cuau). o Takux
06cTaBMH 33 uMm [JOroBOpPOM HaseXkaTb: BINCbKOBI Aji, He3aneXHo Bi4 ¢GaKTy Oro/IOWeEHHs BilHU;
NOBCTaHHA; CTUXiMHI NMXa; NOXKEMKi; pilleHHA NOBHOBAXHMUX AEPrKaBHUX OpraHiB YKpaiHM Ta iHWI, BigHeceHi
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ao o6cTaBMH HenepebopHoT cuam (gani — popc-markop).
5.7 BaHK 3BiNIbHAETbCA Bif BiANOBiAaIbHOCTI 3@ YacTKOBe abo NoBHE HEBUKOHAHHSA ByAb AKOro 3 NONOXKEHb
uboro 1oroBopy, AKLWO Lie HEBUMKOHAHHA CTAI0 HACAIAKOM MPUYMH, LLLO 3HAXOAATb N03a CHepoto KOHTPOIO
BaHKy, 30Kpema HennaToCNPOMOXKHICTb BaHKIB — KOPecnoHAEHTIB, HENNATOCNPOMOMKHICTb HLWNX BGaHKiB,
yepes fKi 34iNCHIOOTb po3paxyHKM KnieHTM BaHKy Ta iX KOHTpareHTW, a TaKOX 3 iHWWX OOCTaBMH, sKi
BUHWKAM Micna nignucaHHa uboro Jorosopy B pesy/bTaTi HenepeabayeHux nogin (4in), wo sHaxoaAaTbcA
nosa soneto baHKy.
5.8 CtopoHu 30608’a3aHi iHpopmyBaTM oAHa OAHY MPO HACTaHHA 06CTAaBMH GoOpPC-MaxKopy HEBiAKNALHO.
Mepioa 3BiNbHEHHA BiA, BiANOBIAANbHOCTI NOYMHAETLCA 3 AATM OrosoweHHs CTopoHow dopc-maxKopy, Wo
niaTBEPAKYETHCA BiANOBIAHO A0BIAKOK TOProBo-NPOMUCAOBOI NanaTh YKpaiHM. KnieHT He 3BiNbHAETLCA
BiZl BiANOBiAaNbHOCTI 32 HEeCBOEYaCHe BUKOHAHHA 3060B’A3aHb, AKLLO 06CTaBMHM, BU3HAYeHi y n. 5.6 uboro
[JoroBopy HacTanu y nepios, NPOCTPOYEHHA BUKOHaHHA 3060B’A3aHHA 3a UM [JoroBopom.
5.9 Y BMnagKy NOMUIKOBOrO 3apaxyBaHHA KOLITIB Ha paxyHOK KnieHTa 3 BMHU baHKy, KnieHT gopy4dae baHky
CnMcaT BHYTPIWHbOKO NAATIXKHOK [HCTPYKLUIED 3 MOro paxyHKy MOMWUIKOBO 3apaxoBaHi KowTtu i
nepepaxyBaTu iXx HanexHoMy OTpumyBayy, npu ubomy KnieHT He byae matu Bumor o baHKy wopao
BiALLKOAYyBaHHA 36UTKIB.



5.10 He BperynboBaHi uMm [JOroBOpOM MUTAHHA LLOAO MNOBEPHEHHA NOMM/KOBOrO CNMCaHHA/3apaxyBaHHA
KowTie 3/Ha PaxyHOK KnieHTa, WO MOMYy He HanexaTb, BMPIWYOTbCA Y NMOPAAKY, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHU.
5.11 baHK Hece BignoBiganbHiICTb 3a HEBMKOHAHHA abo HeHane)KHe BWKOHAHHA NAATXKHMX onepawin
BiANOBIAHO A0 3aKoHy YKpaiHu «[1po naaTixKHi nocayrm» Ta ymos [lorosopy, a came:
® 33 MOPYLEHHA CTPOKIB BMKOHAHHA NAATIKHOI onepauii KnieHTa, CTPOKYy 3apaxyBaHHA KOWTIB 3a
naaTiXkHoOK onepalieto Ha paxyHok KnieHTa, cTpokis BunaaTty ix KnieHTy y roTiskosint ¢opmi Ta /abo
3abe3neyeHHA KnieHTy gocTynHocTi KowTie BbaHK 30608’A3aHuMi cnnatutu KnieHTy neHto B po3mipi 0,1
BiZLCOTKA CYMM MPOCTPOYEHOIO MIATENKY 33 KOXKHUI AeHb NPOCTPOYEHHSA, ane He binbwe 10 BigcoTkiB cymun
nAaTi>KHOI onepaLiii;
® 33 BMKOHAHHA MOMMWJ/IKOBOI NAATiXKHOI onepaLii Ha PaxyHOK HAaNEXKHOro OTPUMYBAYa; UM 3 PaAXYHKY
HEHaNeXXHOro NJaTHWKA Ta NAaTiXKHOT onepauii 3 paxyHKy naaTHMKa 6e3 3aKOHHWUX MiacTaB abo BHACMiAOK
iHWMX MOMMIOK HadaBaya NAaTi*KHUX nocnyr baHK 3060B’A3aHUI Ha 3anuT KnieHTa, HEBIAKNAAHO BXUTU
3axo0AiB 4N1A OTPUMAHHA BCIEI HAABHOI Y HbOTO, AK Y HaZaBaya NAATIXXKHMUX NOCcAyr, iHGopMaLii NPo NAaTiXKHY
onepauito Ta Hagatu ii KnieHTy 6e3 CTATHeHHA nnaTv, a y BMNAAKY BUMKOHAHHA MOMMWKOBOI MAaTiXKHOT
onepaLii Ha paxyHOK HEeHa/NeXXHOoro oTpMmyBava baHK 3060B’s13aHMI HEraMHO MiCAA BUABAEHHA NMOMMUJIKA
nepeKasaTh 3a PaxyHOK BAACHMX KOLWTIB CyMy MAaTiXKHOT onepaLii oTprMyBayy, a TaKoX CnaaTUTU Momy
neHo B po3mipi 0,1 BiACOTKA CyMM MPOCTPOYEHOrO MAATEXKY 3@ KOXHWUI AeHb MPOCTPOYEHHA Bif AHA
3aBepLleHHA NMOMMIKOBOI NAATIKHOI onepauii A0 AHA NepeKasy KOLWTIB HAa PaxyHOK OTpMMyBaua, ane He
6inbwe 10 BiACOTKIB CyMM NNaTiXKHOI onepaLii.
5.12 baHK Hece iHwWy nepenbavyeHy 3akoHom YKpaiHu «[1po naaTixKHi nocnyrM» BianoBiganbHiCTb HagaBava
BaHKiBCbKNX nocayr
6 CTPOK AIi 4OroBOPY, NOPAAOK 3MIHU YMOB [OrOBOPY, PO3IPBAHHA AOrOBOPY, 3AKPUTTA
PAXYHRY, IHWLE
6.1 Len [OoroBip € ykKnageHMM Ha HEBU3HAYEHWM CTPOK i HabyBae UMHHOCTI 3 AHS MOro NignuUcaHHA
CropoHamu.
6.2 CTOpoHM norogunu, WO BCi iHWI BigHOCMHM MiK CTOpoHamu, He obymoBneHi uMm [OroBopom,
perynooTbca WAAXOM NiANMCAaHHA OKPeMUX AOroBopie Ta/abo A04aTKOBMX A0rOBOPIB A0 Lboro [Jorosopy,
a B pasi ix BiACYyTHOCTI B NopsaaKy, nepeabayeHoMy YUHHUM 3aKOHOAaBCTBOM YKpPaiHMU.
6.3 [fia [oroBopy npunuHseTbca 3a 3rogoto CTopiH abo y Bunagkax, nependayeHnx UYMHHUM
3aKOHOAaBCTBOM YKpaiHM Ta uum [JoroBopom.
6.4 KnieHT mae npaBo B Oyab-sKWMiA Yac nogaTtv 3aABy NPO 3akKpUTTA PaxyHKy, odopmieHy 3rigHoO 3
BMMOraMM YMHHOTO 3aKOHOAABCTBa YKpaiHU. PaxyHOK He moxKe 6yTn 3akpuTuii 3a 3assoto KnieHTa vy
BMNAZKY, AKWO Ha KOWTM Ha PaxyHKy HakfageHo apewT abo 3ynuHeHOo/Mpu3ynuHEeHO NpoBeAeHHS
onepauir no PaxyHKy 3 niacTaB Ta B NOPALKY, NepeabayeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHu. 6.5 baHK
3a YMOBM nonepeaeHHn KnieHTa npo 3akpuTTa PaxyHKy He nisHile Hix 3a 10 (aecaTb) KaneHaapHUX OHis
[0 AaTW A0Oro 3aKpUTTA, 3aKpMBae PaxyHOK y Byab-AKOMy 3 HacTynHUx BMnaakis: 6.5.1.AKkwo npotarom 1-ro
POKY 3 AaTtu BigKpuTTA PaxyHKy abo npoTtarom 1-ro poky 3 AaTv oCTaHHbOI onepaLii no PaxyHKy KnieHTa He
nNpoBOAMANCH OnepaLii, OKpim TUX, Lo 6yau iHiLiioBaHiI BaHKOMm;
6.5.2.Y pasi HaaBHOCTI y KnieHTa npocTpoyeHoi 3aboprosaHocTi nepes baHKom 3a uum Jorosopom;
6.5.3.B iHWKX BUNaaKax Ta 3 Niactas, nepenbavyeHnx YUHHUM 3aKOHO4aBCTBOM YKPaAiHM.
6.6 Y BunagKy posipsaHHA [oroBopy 1 3akpuTTA PaxyHKy, BaHK NpoBoAUTbL B3aEMOPO3PaxyHKM 3 KnieHTom.
Y Takomy BuMnaaky baHK Ha niactasi nnaTiXXHOro AOKymeHTa KnieHTa nepepaxoBYE 3a/MLIOK KOWTIB Ha
iHWKMIA, BKasaHnit KnieHTom PaxyHoK, abo BMMnauye ix B roTiBKOBi ¢opMmi 3rigHO 3 BUMOramm YMHHOTO
3aKoHoAaBcTBa YKpaiHu. Y pasi BiacyTHOCTI BKa3iBOK Bif KiieHTa 1WoAo0 nepepaxyBaHHA/BUAaYi 3a1ULIKY
KOWTiB 3 PaxyHKy BaHK nepepaxoBye Liel 3a/1MLWOK Ha BaHKIBCbKMIA paxyHOK 06iKy 3aboprosaHocTi baHKy
3a HeAitouMMM paxyHKamu Ta/abo 3a BUMOroto nepegacTbcA KNieHTy y NopaaKy, BCTAHOBAEHOMY YUHHUM
3aKOHOAaBCTBOM YKpaAiHK.

7 3AK/TIOMHI NO/TOXKEHHA
7.1 baHk Ta KnieHT BignoBigHO 40 3aKOHOAABCTBA YKpPaTHN NPO 3aXMCT NEPCOHANbHUX AaHUX 3abe3neyytoTb
HanexHe 36epiraHHA, 06POOKY, 3HULLEHHS TOWO NEPCOHANbHUX AaHUX ¢Gi3MYHMX OCib, nepcoHanbHi AaHi
AKMX CTaNM Bigomi baHky Ta KnieHTy nig vyac yknageHHA Ta BUKOHAHHA yMOB Lboro Jlorosopy.
7.2 CTOPOHM B3aEMHO NiATBEPAMKYIOTb, WO BOHWU MPOiIHPOPMOBAHI NPO npaBa cyb’eKTiB NepcoHanbHUX
AaHux (cT. 8 3aKoHY YKpaiHu «[po 3aXMCT NepcoHaNbHUX AaHMX») | NPO MeTy 360py NEPCOHANbHUX AAHUX,
MatoTb BCi 3aKOHHI nmiacTaBu ans Toro, Wob nepegaTv o4Ha O4HINM NepcoHanbHi AaHi CBOiX NpeacTaBHUKIB
Ta YNOBHOBAXKeHMX 3a [loroBopom ocib, i Taki AaHi byayTb 06pobAATUCS KOXKHOW 3 OTpUMytoumx CTOpiH Ha



npaBax po3nopAgHMKa, 3 METOK BMKOHAHHA Lboro [JoroBopy Ta NpoTArom HeobxigHOro Ans LbOro 4acy.
7.3 Ha uei paxyHOK Ha AaTy yKnageHHAa [JoroBopy nowuMplooTbea rapaHTii PoHAy B MerKax rapaHTOBaHOI
CYyMM BiZLWIKOAYBAHHA BiANOBIAHO 00 3aKOHY YKpaiHu «[Mpo cucteMy rapaHTyBaHHA BKNAAiB Pi3nyHUX OCib».
lapaHTii poHAY MOWMPIOOTBCA Ha KOLWTK B rOTiBKOBiM abo 6e3roTiBkoBin dopmi y BantoTi YKpaiHM abo B
iHO3eMHi BantoTi, AKi 3anyyeHi baHkom Big KnieHTa Ha ymoBax [orosopy, BK/AOYAKOYM HapaxoBaHi
BiZLCOTKM Ha TaKi KOWTK, BiANoBigHO A0 3aKoHy YKpaiHun «lpo cucTtemy rapaHTyBaHHA BKNaAiB GisMUHMX
ocib6. CBoim nignucom y aaHomy [Jorosopi KnieHT 3acBigyye, WO A0 yKAaAaHHA uboro [orosopy BiH
03HAMOM/IEHMI 3 yMOBaMM, 33 AKUX POHA He BiALWKOAOBYE KOWTK 3a BKNAZAMM, Ta fKi, B TOMYy uuchi
3a3HauyeHi B cTaTTi 26 3aKoHy YKpaiHu «[po cucTtemy rapaHTyBaHHA BKAa4iB ¢isMyHUX ocib», cTaTTi 52
3aKkoHy YKpaiHu «[po 6aHKM i 6aHKIBCbKY AianbHicTb», B [OBiALi Npo cUCTeMy rapaHTyBaHHA BKNa4iB
disnyHux ocib Ta Ha oodiuiiHil cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua/ . CtopoHun
AOMOBMUIUCL NPO Te, Wo BbaHK Hagae KnieHTy JoBigKy Npo cucTemy rapaHTyBaHHS BKAagiB $isMyHMX ocib
(mani — OosigKa) nig yac aii goroBopy He piAle HiXX 0OAMH pa3 Ha PiK WASXOM PO3MILLEHHA aKTyanbHOI
JoBiaku Ha odiuitHomy Beb-caliTi BaHKy www.ideabank.ua y pybpuui «lapaHTyBaHHS BKAa4iBy, a KnieHT
3060B’A3YETbCS CAMOCTIMHO 3 HElD 03HAMOMUTUCL abo OTpUMaTH y BiaaineHi BaHKy nanepoBuii eksemnaap
Josigkn.
7.4 Yci nosigomneHHs 3a uum [JoroBopom, BBAXKAaTUMYTbCA 3P0BNEHUMM HANEKHUM YUHOM, AKLLO BOHM
6yayTb 34iMCHEHHI 04HMM i3 HACTYNMHUX CNoCcobiB:
® y NWUCbMOBI popmi Ta HagicnaHi pekomeHZOBaHMM nucTom/Kyp’epom/ abo BpydeHi ocobucto 3a
3a3HavyeHMmuM B upbomy [orosopi agpecamm CTOpiH, NpM UBOMY Yy pasi HanpaBAeHHA MNOBILOMAEHHA
3acobammn NoWTU/KYP eEPCbKOT CNy»KbM nosigomneHHA KnieHTa BBaKaeTbcA 34iIMCHEHMM B MOMEHT
oTpUMmaHHA bBaHKOM KBWTaHUil MNOWTOBOro BiAAiNeHHA/Kyp'epCcbKoi  cAyX6u npo  BignpaBAeHHA
Bi4NOBIAHOrO peKomeHAOoBaHOro nmcrta KnieHTy 3a 3a3HadeHow B ubomy [orosopi agpecoto KnieHta.
KnieHT BBAXKAETbCA MOBIAOMNEHUIN HANEXHUM YMHOM HaBiTb NPU HEOTPMUMAHHI TAaKOro NMCTA 3 Byab-AKUX
NPUYKH;
® BpyueHi nig nianuc npyn ocobmuctomy 3BepHeHHi KnieHTa ao baHky;
e HagicnaHi baHkom 3a gonomoroto Cuctemun «KnieHT-baHK», Npu ubomy AKWO KnieHT oTpumas, ane He
NpPoYnTaB HagicnaHe baHKOM MNOBIAOMANEHHS B ocobuctomy KabiHeTi Cuctemm «KnieHT BaHk», KnieHT
BBAYKAETbCA TaKUM, WO HaANEXKHUM YMHOM MOBIAOMIEHWNN B AE€Hb PO3MilleHHA BaHKOM MOBigOMAEHHA B
ocobuctomy KabiHeti Cuctemun «KnieHT BaHK»
e HagicnaHi BaHKOM Ha agpecy eNeKkTpoHHOI NowTh abo Ha PiHaHcoBUIA Homep (abo Ha iHWWI 3a3HaYeHN
KnieHTom Homep mobinbHoro tenedoHy ana nocnyru «SMS-BaHKiHr»); npu upomy KnieHT BBarKaeTbcA
HaNEXXHMM YMHOM MOBIAOM/JIEHMM Yy A€Hb BignpasaeHHA BbaHKoOM Takoro nosigomnieHHA. CTOPOHM 3a
B33aEMHOI 3rofi0l0 BCTAHOBWAWM LLO, AKWO MNOLITOBE MOBIAOM/IEHHA He MoXKe OyTu BpydyeHe uyepes
BigCyTHiCTb KnieHTa 3a agpecoto ana nuctyBaHHsA (agpeca KnieHTta 3a3HaveHa B Po3gini 8.aaHoro [orosopy)
ab0 3 iHWWX NPUYMH, NMCbMOBE MOBIAOM/IEHHA BBAXKAETLCA BPYyYEHUM KNieHTy B AeHb MOro 34ilMcHeHHA
BaHKom.
7.5. Cnopw, AKi BMHUKAOTb MPOTArOM TepMiHy Aii uboro [Jorosopy, BMPILYOTbCA LIAAXOM MEeperoBopis
CTopiH, a Npy HeJOCATHEHHI 3roam - B CyA0BOMY MOPAAKY 3riAHO 3 YAHHMM 3aKOHO4ABCTBOM YKpaAiHW.
7.6. Lleit [loroBip cKnageHuit y ABOX NPUMIPHUKAX, SIKi MaloTb O4HAKOBY HOPUANYHY CUAY, NO O4HOMY AR
KOXHOI i3 CTOpiH

8 MICUE3HAXOAXEHHA TA PEKBI3UTU CTOPIH
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