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«KpeauTtHa KapTKa «bisHec-Mpia»

MNocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxyHKY i KApTOK.

1
2.
3.

5.1.
5.2.
5.3.

6.1.

6.2.

8.
9.

Bantota paxyHKy.
BiaKpuTTA Ta 06CNYroByBaHHA PaxyHKy. (2)

Tepmin aii kKapTku: (3)
OdopmneHHs, 06cnyroByBaHHA Ta NnepeopopMIeHHA Ha HOBMIA

CTPOK Al 0OCHOBHOI KapTku Visa Platinum (HeimeHHa, 3 yunom)
Ha iM’A BNaCHMKA paxyHKy. (4)
OdopmneHHa 06cnyroByBaHHA Ta nepeopopMNEHHA Ha HOBUIA
CTPOK Ajii AOAATKOBOI KApPTKM Ha iM’A BNAcHMKA paxyHKy abo Ha
im’s oro gosipeHoi ocobu: (4)

Visa Platinum (HeimeHHa, 3 ynnom);

Visa Platinum (imeHHa, 3 yunom).

Visa Platinum (umdposa).
NepeodopmneHHA KapTKu:

3a iHiLiaTUBOI BNACHMKA paxyHKy (BTpaTa, MOLUKOAMKEHHS:

TowWwo);

3a iHiuiaTMBOlO baHKy.

JAopaTtkoBa nnarta 3a TepMiHOBE BMrOTOBNEHHA iMEHHOI KapTKu

(A0 TPbOX 6aHKIBCbKUX AHiB).

3aKpUTTA paxyHKy Ta NepepaxyHOK 3a/IULLKY BAACHWUX KOWTIB 33
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaXyHKYy.

0O6cnyroByBaHHA HEAKTUBHOIO PaxyHKY (LwomicauHo). (5)

YMOBM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOrO NiMiTy.

10.
11.

12,

13.
14.

14.1.
14.2.

15.

Po3mip KpeguTHOro nimiry.
BiACOTKOBI CTaBKMU, L0 HAPAXOBYHOTLCA 32 KOPUCTYBAHHA
KPeaAUTHUM NiMIiTOM, piuHUX:
AN 3a60pProBaHoOCTi, AKa BUHUKNA BHACNIAOK 3A4iACHEHHA
onepawiit B mexax niabrosoro nepiogy (y Tomy umcai, cymm
KOMICili, CNNayeHnX 3a PaxyHOK KpeaUTHOTO NimiTy);
01 3a60pProBaHOCTI, AKa BUHUKNA BHACNIAOK 34iACHEHHA
onepawiit 3a Mexamu NifibroBoro nepioay (y Tomy uncai, cymm
KOMICilA, CNAayeHnX 3a PaxyHOK KPeaUTHOTO NimiTy).
BiACOTKOBA CTaBKa, WO HAPaXOBYETLCA 32 KOPUCTYBAHHA
NPOCTPOYEHOIO 3a60ProBaHICTIO HAa PaXyHKY, PiYHUX.
TpuBanicTb ninbrosoro nepioay.
Po3mip 060B’A3KOBOro MiHiManbHOro naartexy: (6)
3a BiACYTHOCTI 4OroBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTS;
3a HaABHOCTI A0roBOPY A06POBINLHOrO CTPaXyBaHHA KUTTA.
LLitpa¢ 3a HecBoeuyacHy cnnaty abo cnaaty He B NOBHOMY 06c¢A3i
060B’A3KOBOro MiHiMasIbHOro NAaTeXy.

MonoBHEHHA PaxyHKY.

16.

FoTiBKOBEe MONOBHEHHA pPaxyHKy Ta 6e3roTiBKOBe 3apaxyBaHHA
KOLITIB HA PaXyHOK.

OTpPMMaHHA KOLUTIB rOTiBKOIO.

17.

17.1
17.2
17.3
17.4

17.5

17.6
17.7

OTpUMaHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
B Mmepexi 6aHKkomaTis baHky;
B Mepexi 6aHKomaTiB iHWmMX 6aHKiB B YKpaiHi;

B Mepexi POS-TepmiHanis (Kacu) TopriBesibHO-CEPBICHOI

mepexi B YKpaiHi;
B Mepexi BiadineHb iHwux 6aHKiB B YKpaiHi;
B Mepexi BiaaineHb Ta 6aHKoMaTiB iHWKX 6aHKiB 32 KOPAOHOM;

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawin.

18.

19.

be3roTiBKOBa onJiaTa 3a A0MNOMOrol0 KapTKu TOBapiB Ta nocayr 8
TOpriBeNnbHO-CepBicHi mepexi (y T.u. B mepexi IHTepHerT). (7)

KoHBepTauia cymmn onepauii, AKWO BanloTa onepauii BiamiHHa
Bif, BaNlOTU PaxyHKYy.

be3roTiBKOBMiA NepeKas KOLWTIB 3 PaXxyHKy

20.

20.1.

20.2.

20.3

20.4.

20.5.

besroTiBKoBMi1 nepekas KowTis (pa3oBuii nepekas):
nepekas y BiggineHHi baHKy Ha BnacHi BK1aau B baHKy Ta Ha
BNIaCHi paxyHKM KpeanuTHOI 3aboprosaHocTi B baHKy;
nepekas y BigaineHHi baHKy Ha iHWi paxyHKK B BaHKy (BnacHi
PaxyHKM, PaxyHKM iHWKMX 0Cib, paxyHKu BaHky);
nepekas y BiagineHHi baHKy Ha paxyHKM B iHWWX 6GaHKax
YKpaiHu;
nepekas 3acobamu CUCTEMM AUCTaHLiMHOrO 06CNyroByBaHHSA
BaHKy Ha BnacHi BKNagM B BaHKy Ta Ha BAacHi paxyHKu
KpeauTHoi 3aboproBaHocTi B baHKy;
nepekas 3acobamu CUCTEMM AUCTAHLUiMHOrO 06CNYyroByBaHHSA
BaHKy Ha paxyHKUM Ta KapTKM B bBaHKy (BnacHi, iHWMx oci6,
paxyHku BaHky);

BnacHi kowTtu

Po3mip KomiciliHoi BUHaropoau / NpoLueHTHOI

cTaBkum (1)
UAH
He TapudikyeTbes

3 poku

He TapudikyeTbes

He TapuoikyeTtbea
He TapuoikyeTbea
He TapuoikyeTtbes

He TapudikyeTbes
He TapuoikyeTbes

150 rpH.

He TapuoikyeTbea

He TapuoikyeTbea

Big 10 000 go 200 000 rpH.

0,01%

48%

72%
[o 33 gHi
5%

6%
100 rpH.

(3@ KOXKHWI GAKT BUHUKHEHHA NPOCTPOYKM)

He TapuoikyeTbes

1% He HagaeTbca
0,5% 4%
0,5% 4%
0,5% 4%
0,5% 4%
0,5% 4%
0,5% 4%

He TapuoikyeTbea

1%
BnacHi kowTtu KpeauTtHi KowTtn
He TapuoikyeTbea He HapaeTbcA
0,5% He HagaeTbcA
0,5% He HagaeTbca
He TapuoikyeTbea 4%
0,5% 4%

KpeautHi kowTtn

YMmoBuM 06cnyrosyBaHHA NOTOUHMUX paxyHKie ¢GisMuHMUX ocib B pamKax TapudpHOro naaHy

MopAapok cnnatm

OcdopmneHHsa obcayrosyBaHHA Ta
nepeopopmMneHHs Ha HOBUI
CTPOK Ajii oAHIET iIMeHHOI
L0AATKOBOI KapTKY Ha im’s
BNIACHMKA paxyHKy abo Ha im’s
1ioro AoBipeHoi ocobu He
TapudikyeTbea.

CnnadyeTbea B Kacy baHKy y AeHb
3BEPHEHHA 10 baHKy Wwoao
0dOPMIEHHA KapTKu.

CnnayvyeTbea WAAXOM
roTiBKOBOro Ta 6e3rotiskoBoro
NOMOBHEHHA PaxyHKY NPOTArom
MnaTikHOro nepioay.

CTAryeTbcA 3 pPaxyHKy Yy QAOeHb
CMWCaAHHA cymwn onepauii 3
PaxyHKy.

BaHK-eKBallp MoXe CTAryBatu
[,04aTKOBY KOMiCito.

CTAryeTbCcA 3 paxyHKy Yy [JeHb
npoBeAeHHsA onepauii no
PaxyHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CMMUCaHHA CyMmM onepau;i 3
PaxyHKy.

OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy MOXe
CTAryBaTU A0AATKOBY KOMICItO.



20.6.
20.7.

20.8.

20.9.

20.10.

20.11.

21.
21.1.

21.3.
21.4.

22,

nepekas 3acobamu cuctemu AMCTaHLiMHOTO 06CNyroByBaHHA
BaHKy Ha paxyHKK abo Ha KapTKK B iHWKX BaHKax YKpaiHu;
nepeKas 3 KapTKM Ha KapTKy B mepexki baHkomaTis baHky;
nepekas 3 KapTKM 3a HOMepOM KapTku abo 3a peksisuTamu
PaxyHKy 3a MeXamMu CUCTEMMU AUCTaHLiHOro obcnyrosyBaHHA
BaHky.

nepekas y BigaineHHi bBaHKy abo 3acobamu  cuctemum
OMCTaHUiHOrO  06cnyroByBaHHA  BaHKy  Ha  paxyHKM
UA223226690000026007300905964 - «IosepHuCb Knsmum»;
nepekas y BigaineHHi bBaHKy abo 3acobamu  cuctemum
ANCTaHUiiHoro  obcnyroByBaHHA — BaHKy  Ha  paxyHOK

UA8430000100000047330992708 - «CneuianbHuiA paxyHOK
HauioHanbHoro baHKy YkpaiHu».
Cnnata nocnyr 3 BWKOPUCTAaHHAM CucTeMM AMUCTaHUNHOrO
ob6cnyrosysaHHA «ldea Online» Ha KOpWCTb MOCTayasibHUKIB
KOMYHa/NIbHUX MOCAYr (BUKAOYHO Yepe3 pos3ain «KomyHanbi
nnaTtexi» B MeHIO onepauiii), TeNeKoMyHiKauiiHux nocayr,
nocnyr [ocTyny [0 MepeXi iHTepHeT Ta onepaTopis
MObiNbHOro 3B'A3KY
MocrTiliHO-Ajloue AopYYEHHA:
BCTAHOBJ/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu
CUCTEMM AUCTaHLiHOro 06cnyrosyBaHHA baHky;

BCTAHOB/IEHHA, 3MiHA NapameTpiB abo cKacyBaHHA y BiaAineHHi
baHky;

nepekas Ha paxyHku B baHky;
nepeKas Ha PaxyHKK B iHWKX 6aHKax YKpaiHu.

3miHa pekBi3uTiB, po3wyK abo aHynBaHHA nepekasy (Ao
MOMEHTY (aKTUUHOro 3apaxyBaHHA KOWTIB Ha PaXyHOK-
oTpUMyBau).

IHpopMyBaHHSA NPO PYX KOLLTIB Ta CTaH PaXyHKY.

23. 3anuT 6anaHcy Ha paxyHKy y mepexi 6aHKomartie baHKy.
24. 3anuT 6anaHcy Ha paxyHKy y mepexi 6aHKomartis iHLIKNX 6aHKiB.
25. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHili micaub.
26. Bunucka no paxyHKy y BiaaineHHi baHky 3a foBinbHUI nepioa.
27. [oBigKa NPo HAABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaxXyHKY.
Konii (ay6nikati) AOKyMeHTIB WOA0 onepauiii 3a paxyHKoOM
28. (okpim onepauiii y cuctemi pguctaHuiiiHoro o6cayroByBaHHA
BaHKy).
Konii (gy6nikat) AOKyMeHTIB WoA0 onepauii, 3AiACHEHUX Y
29. cucTemi AUcTaHuiHoro ob6cayrosyBaHHa BaHKy 3a onepauismu
B TOpriBeNbHO-CcePBICHil mepexi (Y T.4. Mepexi IHTepHeT).
30. SMS-iHpopmyBaHHA Npo onepaLiii 32 paxyHKOM.
IHWi nocayru.
31. 3amiHa MNIH-koay.
32 BAOKYBaHHA KapTKU Yy NPOLECiHrOBOMY LIeHTPi (eneKTpoHHMiA
’ CTON-CANCOK).
33 Po3MmilLieHHA KapTKX B CTON-CMUCKY MiXKHapOAHOI NAaTiXKHOI
’ cuctemu («nanepoBuii» CTOM-CNUCOK).
34 OcCKap»eHHA Yepes MidKHapOAHi NAaTixHi cuctemu (gani — MNC)
’ onepaluiii, 3gilicHeHoi 32 ,0NOMOrotlo KapTKu:
34.1. 6e3niacTaBHe OCKapXXeHHA onepadii yepes MIC;
342 MOBTOpPHE OMNpoTecTyBaHHA (npeapbitpax Ta apbiTpax)
- onepadji, npu AKoMy baHK 3a3HaB BTparT.
MNMepeKkas KoOWTIB 3 rPUBHEBOro PaxyHKy, AKi 6ynu paHiwe
35 3apaxoBaHi Ha rPUBHEBUIA PaxyHOK MNicAA NPOAAXKy Cymu

nepekasy 3 3aKOpAoOHYy B iHO3eMHii BanloTi, Ha noraweHHsA
KpeauTHOI 3a60proBaHoCTi BlaCHMKa paxyHKy B BaHKy.

BiacoTKOBI cTaBKM 3a paxyHKOM.

36.

37.

(2) — ponyckaeTbea ofHOYacHa HAABHICTb TiZIbKM OAHOrO AilOYOro (He3aKpMTOro) paxyHKy. [lonycKaeTbcA OAHOYACHA HAABHICTb He Binblue ABOX AiOUMX KAPTOK (iMeHHMX

BiAacoTKoBa cTaBKa, WO HAPaXOBYETbCA Ha 3a/IULLOK BAACHUX
KOLUTIB Ha PaXyHKy.

BipacoTkoBa CTaBKa, L0 HaPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB
NOHaZA BUTPATHOrO /IiMIiTy (TEXHIYHMIA oBepApadT), piuHUX.

0,5%
0,5%

0,5%

He TapuoikyeTbea

He TapuoikyeTtbes

He TapuoikyeTbea

He TapuoikyeTbes

10 rpH.

0,5%
0,5%

10 rpH.

4%
4%

4%

4%

4%

He TapuoikyeTbea

He HagaeTbcA

He HagaeTbcA

He HapaeTbca
He HagaeTbca
CnnayyeTbcA B Kacy
BaHKy y AeHb
3BepHeHHA 80 baHKy
i3 BignosigHotO
3anABOI0.

He TapuoikyeTbea

2 rpH.

He TapuoikyeTbes
He TapuoikyeTbes

100 rpH.

100 rpH.

He TapuoikyeTbea

He TapuoikyeTbes

5 rpH.

10 rpH.

2 500 rpH

650 rpH.

ButpaTtn baHKy Ha npoueay

PV OCKap)KeHHs y

BiANOBiAHOCTI A0 NoBigoMAeHHsA abo paxyHKy MIC

00 baHky

He TapuoikyeTbea

He HapaxoByeTbcA

MpoTarom 10 gHiB 3 MOMEHTY BUHUKHEHHSA - 0,0001%

binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA - 48%
(1) — yci KomiciiHi BuHaropogm 6e3 M/AB 3a BUK/IOYEHHSAM BUTPAT Ha PO3C/iayBaHHA CripHMX onepauiiit. Po3cnigaysaHHa cripHMx onepauiin cnaavyetbes 3 MB.
«He TapndikyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IKOYEHHA BAPTOCTi MOCAYIM A0 BifLCOTKOBI CTaBKM, LLLO HAPaXOBYOTbCA 3@ KOPUCTYBAHHA KPEAUTHUM NiMiTOM.

ab0 HeiMeHHMX) Ha im’a BNaCHMKa paxyHKy Ta He Binblue YOTMPbLOX KapToK (iMeHHWX) Ha iM’s AoBipeHux ocib.

CnnayyeTtbea B Kacy baHKy y aeHb
3BEpPHEeHHA no BaHkry i3
BiANOBiAHOO 33ABOIO.

CTAryeTbCA 3 paxyHKy Yy AeHb
CNUCaHHA cymu onepauii 3
PaxyHKy.

CTAryeTbCA 3 paxyHKy Yy [AeHb
CNUCaHHA cymu onepauii 3
paxyHKy.

CnnauyeTtbca B Kacy baHKy y aeHb
3BEpHeHHA Ao BbaHKy i3
BiANOBIgHMM 3aNUTOM.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHky i3
BiANOBIAHNUM 3aNUTOM.

CTAryeTbCA 3 paxyHKY y AeHb
CNUCaHHA Cymun onepauii 3
PaxyHKy.

CTAryeTbCA 3 paxyHKY y AeHb
CNUCaHHA Cymun onepadii 3
PaxyHKy.

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0  baHky pana
OTPUMaAHHA pesynbTaty
po3cnifyBaHHA.

CTAryeETbCA 3 PaXyHKy Ha ymoBax
[,0rOBiPHOIO CMIMCAHHA KOLWTIB.



(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUIM CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpMAIOETLCA TiNbKU BAACHUKY PaxyHKY.

(4) — nif, «OCHOBHOO KapPTKOIO» PO3YMIETBCA KApPTKa, AKA NEPLIOD OPOPMIOETLCA Mif, Yac YKNaAaHHA [OTOBOPY.

IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHkom nepeodopmyieHHA KAapTKU MPOTATOM OCTaHHbOrO MicAUA Al KapTKM abo nicas CniMBY OCTaHHLOrO MicAuA Aii KapTKW
BBAYKAETbCA NepeoPpOpPMNEHHAM KapTKU «Ha HOBWI CTPOK Aji» i3 BiANOBiAHOW0 TapudiKaLjieto. IHiLitOBaHHA BAAaCHUKOM paxyHKy abo BaHKkom nepeodopmieHHA KapTku B
nepiog, WO nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeoPpopMIEHHAM KapTKM «3a iHiLiaTMBOK BNACHWKa paxyHKy abo BaHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 3a AKMM npoTArom 360 KaneHZapHUX AHiB He 6yno oaHoi NpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLi
HapaxyBaHHA BiACOTKIB i CMUCAHHA KOMICIMHUX BUHaropog,. KomiciiiHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BJIACHMX KOWTIB. AKLO 33a/MWOK BAACHUX KOLWTIB
MeHLUe Po3Mipy KOMICIHOT BUHAaropoau, To KOMICiHa BUHAropoaa CTAryeETbCA Y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOro MiHIMaNbHOrO nNAATEXy NIANArAOTb CNAaTM WTpadu, CYMU NPOCTPOYEHOI 3abOProBaHOCTI, HApaxoBaHi BiACOTKM 3a MPOCTPOYEHY
3aboprosaHicTb, Cymun TexXHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 338 KOPUCTYBAHHA TEXHIYHUM oBepapadTom.

3a HaABHOCTI Ao0roBopy A06POBINLHOrO CTpaxyBaHHA A0 0OOB’A3KOBOrO MiHIMANbHOrO MAATEXY BK/OYAETbCA CTPAXOBWUM MAaTiX 3a AOroBopom Job6posinbHOro
CTpaxyBaHHA XWUTTA. CTPaxoBMi1 NAaTiK cTaHoBUTbL 1% (min 20 rpH.) Big, cymun KpeauTHoi 3a60proBaHOCTi CTAaHOM Ha KiHellb OCTaHHbOro 6aHKIBCbKOro AHA KafeHAapHOro
MiCALA Ta CMUCYETLCA HAa KOPUCTb CTPAXOBOi KOMMaHIi 338 PaxyHOK AOCTYMHOrO 3a/IMLWKY KPeAUTHOTO NiMiTy.

(7) — aKwo onepaujis 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApiB Ta MOCAYr B TOPriBeNbHO-CEPBICHIN Mepexi (y TOMy Yncai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoOM fiK onepaLiis nepeKkasy, To TaKy onepadito baHK po3rnagaTMme siK Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignosigHoi Tapmoikauii. Onepauii 6e3roTtiBkoBoi
onnatv ToBapis Ta NOCAYT, 34iACHEH] 3 MeTo nNpuabaHHaA GpiHaHCOBMX akTUBiB Ta/abo diHaHcosmx nocayr (kog MCC 6211, 6012), ABnat0TbCA onepayismm 3 6€3roTiBKOBOro
nepekasy KoLTiB, TOMY ONiayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMIN Nepekas.



