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TAS Grour

MpoTtoKon 3aciaaHHa KYATIT Ne 36 Big 21.08.2025p. (4mHHi 3 15.09.2025p.)

YMoBM 06cnyroByBaHHA NOTOYHMX PaXyHKiB ¢pisMUHUX OCi6 B pamKax TapudpHOro nnaHy
«KpeautHa kaptKa «Card Blanche Blue»

Nocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxyHKY i KApTOK.

1. Baniota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 06cnyroByBaHHA PaxyHKY.

4. TepmiH gii kKapTku: (3)

5 OdopmneHHsa, obcnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUMA

CTPOK Aii ocHOBHOI KapTKu MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy: (4)

6. OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOI KapTKMU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AoBipeHoi ocobu: (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa).

7. MNepeodpopmneHHs KapTKu:

7.1. 3a iHiLiaTUBOI BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHA TOLWO);

7.2. 33 iHiuiaTMBolo baHKy.

8. [opaatkoBa nsaTta 3a TepMiHOBE BMIOTOBNEHHA iMEHHOI KapTku (A0
TPbOX 6aHKIBCbKUX AHIB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWKy BJIACHUX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

10. 06cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOIO NimiTy.

11. Po3mip KpeauTHOro nimiry.

12. BiacoTkoBa cTaBKa, L0 HAapaXOBYETbCA 32 KOPUCTYBAHHA KPeAUTHUM
NiMiTOM, piYHUX.

13. Komicis 3a KOPMCTYBaHHA KPEAUTHUMM KOLUTAaMM NOHAA NOTOYHMIA

po3paxyHKoBUi4 nepioa.

14. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA
NPOCTPOYEHOI0 3a60ProBaHICTIO HA PaXYHKY, PiYHUX.

15. Po3mip 060B’a3Kk0BOro MiHiManbHOro naartexy: (6)

15.1. 3a BiACYTHOCTI 40roBOpPY A06POBINLHOMO CTPaXyBaHHA XUTTS;

15.2. 33 HasABHOCTI OroBOPY A0BPOBINLHOIO CTPAXYBAHHA KUTTSA.

16. Ltpad 3a HecBoewacHy cnnaty abo cnaaty He B nMoBHOMy o06cA3i
060B’A3KOBOro MiHiMa/IbHOro NAaTexy.
MoNOBHEHHA PaxXyHKY.

17. FoTiBKOBe MOMNOBHEHHA paxyHKy Ta 6e3roTiBkoBe 3apaxyBaHHA
KOLUTIB Ha PaxyHOK.
18. 3apaxyBaHHA BMNAATM BiAWKOAYBaHHA BiA POHAY rapaHTyBaHHA

BKAagis ¢isnuHux ocib.
OTpMMaHHA KOLUTIB FrOTiBKOIO.
19. OTPMMaHHA KOLUTIB roTiBKOIO:

19.1 B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHSA KapTKK;
19.2 B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
19.3 B mepexi 6aHKkomaTis baHky;
19.4 B mepexi 6aHKomarTis iHWKX 6aHKiB B YKpaiHi;
19.5 B Mmepesi POS-TepmiHanis (Kacu) ToprisesibHO-CEPBICHOI Mepexi B
YkpaiHi;
19.6 B MepeXi BiaaineHb iHWwmx 6aHKiB B YKpaiHi;
19.7 B Mepexi BiagineHb iHWKx 6aHKiB 33 KOPAOHOM;
19.8 B mepexi 6aHKomaris iHWMX 6aHKiB 3a KOPAOHOM.
be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawin.
20. BesroTiBKoBa onnarta 3a AONOMOrol0 KapTKU TOBapiB Ta NOCAyr B
TOpriBenbHoO-cepBicHil mepexi (y T.u. B mepexi IHTepHerT). (7)
21. KoHBepTauia cymun onepauii, AKWoO BanioTa onepauii BigmiHHa Big

Ba/IlOTU PaXyHKy.
Be3roTiBKOBMIA NepeKas KOLTIB 3 paxyHKy

22. be3roTiBKoBMi1 Nepekas KowTis (pa3oBuit nepekas):

22.1. nepekas y BigaineHHi baHKy Ha BnacHi BKAagm B baHKy Ta Ha BNnacHi

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKuM (1)

UAH

He Tapudikyetbes
10 rpH.

3 poku
He Tapudikyetbes

75 rpH.
75 rpH.

He Tapudikyetbes
75 rpH.

He Tapudikyetbes
150 rpH.

He Tapudikyetbes

50 rpH.

Big 5 000 no 200 000 rpH.
24%

4%

72%

7%
8%
100 rpH.
(32 KOXKHWMI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTtbes

He TapudikyeTbea

BnacHi kowTtu KpeauTtHi KowTtn

1% He HapaeTbca

1% He TapuoikyeTbea
1% He Tapudikyetbea
1% He TapuoikyeTbea
1% He TapuoikyeTbea
1% He Tapudikyetbea

2% + 20 rpH.
2% + 20 rpH.

2% + 20 rpH.
2% + 20 rpH.

He Tapudikyetbcs

1%

BnacHi kowTtn
He TapuoikyeTbea

KpeauTHi KowTn
He HapaeTbecA

Nopapok cnnhatn

CTArYeTbCA 3 PaXyHKY LWOMICAYHO B
OCTaHHil 6aHKIBCbKMI AeHb Micaua
33 YMOBW HAaABHOCTi KpeaAUTHOI
3a60pProBaHOCTi Ha PaxyHKY.
CTAryeTbCA NOYMHAKOYUM 3 MicALA,
HACTYMHOro 33 MiCALEM BiZKpUTTA
PaxyHKy.

OdopmneHHsa obcnyrosyBaHHA Ta
nepeopopmMneHHs Ha HOBUW CTPOK Aii
OAHi€l iIMeHHOI A,0AaTKOBOT KAPTKM Ha
im’a BNacHMKa paxyHKy abo Ha im’sa
1ioro aoBipeHoi ocobu He
TapudikyeTbea.

CnnadvyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy woao0
0dOPMIEHHA KapTKu.

HapaxoByeTbcA WomicayHo
NOYMHAIOYM 3 MiCALA, HACTYMHOrO 3a
MicALEeM BIAKPUTTA PaxXyHKY.
Po3paxoByeTbCA Big Cymy NOTOYHOIT
3ab60proBaHOCTi CTAHOM Ha
po3paxyHKOBY AaTy.

CnnayyeTtbca pa3om i3 cnnaTtoro
0608’A3KOBOro MiHiManbHOro
naaTexy.

CnnayyeTbeA WAAXOM roTiBKOBOro Ta
6e3roTiBKOBOro MOMOBHEHHSA PaXyHKY
npotarom [naTixHoro nepioay.

CTAryeTbCcA 3 PaxXyHKy Yy [AeHb
CMMCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHk-eKBanp MoXKe CTAryBaTH
[,003TKOBY KOMiCitO.

CTAryeTbcA 3 paxyHKy Yy [AeHb
nposeAeHHA onepaLii No paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb



paxyHKuM KpeauTHOi 3aboprosaHocTi B baHKy;

CMUCAHHA CYMM onepauii 3 paxyHKy.

22.2 nepekas y BigaineHHi baHKy Ha iHWi paxyHKW B BaHKy (BnacHi 1% He HapaeTbea OnepaTtop Nocnyru nepekasy KoLWTiB 3
PaXyHKM, PaxyHKM iHWWKX OCib, paxyHKK baHKy); KapTKM Ha KapTKy MOXe CTArysatu
22.3. nepekas y BigaineHHi baHKy Ha paxyHKM B iHLIWX BaHKax YKpaiHu; 1% He HagaeTbca [,003TKOBY KOMICitO.
22.4. nepekas 3acobamu cuctemmn AucTaHuiiHoro obcnyrosyBaHHA baHky — He Tapudikyetbea He Tapudikyetbea
Ha BAacHi BKNaau B bBaHKy Ta Ha BNacHi paxyHKU KpeauTHOI
3aboproBaHocTi B baHKy;
22.5. nepekas 3acobamu cucTeMmn AUCTaHLiiHOro 06cnyroByBaHHA baHKy 1% He Tapudikyetbea
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX 0Cib, paxyHKK baHKy);
22.6. nepekas 3acobamu cucteMu gUCTaHLiMHOro o6cnyroByBaHHA baHKy 1% He TapuoikyeTbes
Ha paxyHKM abo Ha KapTKu B iHWWX BaHKax YKpaiHu;
22.7. nepeKas 3 KapTKW Ha KapTKy B mepesxi baHKkomarTis baHky; 1% 1%
22.8. nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTaMM paxyHKY 1% He Tapudikyetbea
3a MeXXaMW CUCTeMU AUCTaHLMHOro 06cnyroByBaHHA baHKy.
22.9. nepekas y BiaaineHHi baHky abo 3acobamu cuctemu guctaHuinHoro  He TapuoikyeTbes He TapuoikyeTbea
06cnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCL Knsmm»;
22.10. nepekas y BiagineHHi baHky abo 3acobamu cuctemu guctaHuinHoro  He TapuoikyeTbes He TapuoikyeTbes
06cnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 -  «CneujanbHUiA  paxyHOK
HauioHanbHoro baHKy YkpaiHu».
22.11. Cnnata nocayr 3 BUKOPUCTaHHAM CUCTeMM  gMcTaHUiMHOro He TapuoikyeTbea He TapuoikyeTbea
obcnyrosyBaHHA «ldea Online» Ha KOpWUCTb NOCTaYasibHUKIB
KOMYHaZIbHUX NOCAYr (BUK/IOYHO uYepe3 po3gin  «KomyHanbi
nnaTexi» B MEHIO onepaLii), TeNeKOMyHiKaLiiHUX nocayr, nocnyr
[OCTYNYy A0 MepesKi iHTEpHET Ta onepaTopiB MobifibHOro 3B'A3Ky
23. MNocriliHo-Ajloue AOpyYEeHHs:
23.1. BCTAHOB/IEHHA, 3MiHa napameTpiB abo ckacyBaHHA 3acobamu  He TapudikyeTbea He HapaeTbea
CUCTEMM AUCTAHLiMHOro 06CNyroByBaHHA baHKy;
23.2. BCTAHOB/IEHHA, 3MiHAa napameTpis abo cKacyBaHHA Yy BiggineHHi 10 rpH. He HapaeTbca CnnauvyetbcA B Kacy baHKy y AeHb
BaHKy; 3BepHeHHA Ao baHky i3 BignosigHoo
3aABOI0.
23.3. nepekas Ha paxyHKu B baHKy; 1% He HapaeTbca CTAryeTbcA 3 paxyHKy y AeHb
23.4. nepeKas Ha paxyHKu B iHWKNX BaHKax YKpaiHu. 1% He HapaeTbea CMMUCaHHA CyMM onepauii 3 paxyHKy.
24. 3miHa peKBi3uTiB, po3lWwyK abo aHyNOBaHHA nepeKasy (40 MOMeHTY 10 rpH. Cnnayyetbca B Kacy baHKy y pgeHb

daKTUUHOro 3apaxyBaHHA KOLWTIB Ha PaXyHOK-OTPUMYBau). 3BepHeHHA A0 baHKy i3 BignoBigHUM
3anuTom.

IHpopmyBaHHSA NPO PYX KOLUTIB Ta CTAaH PaXyHKY.

25. 3anuT 6anaHCy Ha paxyHKy Y mepexki 6aHKkomartis baHKy. He Tapudikyetbea
26. 3anuT 6anaHcy Ha paxyHKy Y mepexki 6aHKomaTiB iHLWKNX 6aHKiB. 2 rpH. CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.

27. Bunucka no paxyHKy y BiaaineHHi baHky 3a nonepegHiii micAub. He Tapudikyetbes

28. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BiNbHMIA nepioa. He Tapudikyetbea

29. [oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY. 100 rpH. CnnayyeTbea B Kacy baHKy y aeHb

30. Konii (ay6nikaTn) 4OKYMeHTIB WoA0 onepauiii 32 paxyHKOM (OKpim 100 rpH. 3BepHeHHA A0 baHKy i3 BignosigHUM
onepawiii y cuctemi guctaHuiitHoro o6cnyrosyBaHHaA BaHKy). 3anuTom.

31. Konii (py6nikatM) AOKyMeHTIB wWoAO0 onepauii, 3ailcHeHUX y He TapuoikyeTtbea

cuctemi guctaHuiiHoro obcnyrosysaHHA baHKy 3a onepauismu B
TopriBenbHO-CePBiCHi mepeski (y T.4. mepexKi IHTepHeT).

32. SMS-iHpopmyBaHHA NPo onepaLiii 3a paxyHKom. He TapudikyeTbea
IHWi nocayru.

33. 3amiHa MNIH-koay. 5 rpH.

. . . CTAryeTbCA 3 PaXyHKY Y AeHb

34. BNOKyBaHHA KapTKM Y NPOLLECIHTOBOMY LIEHTPi (eN1€KTPOHHMUI4 cTon- 10 rpH.

CMMUCaHHA cyMuM onepawii 3 paxyHKy.
CMUCOK).
35. Po3MmiLL,eHHA KapTKK B CTON-CMUCKY MiXKHapOAHOI NAATiXKHOI cucTemun 2 500 rpH.
(«nanepoBwit» cTon-cNUCokK).
36. OcKap)XeHHA yepe3 MiXKHApOAHi nnaTixKHi cuctemu (gani — MNC)
onepakuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:

36.1. 6e3niactaBHe ocKapyKeHHA onepalii yepes MMC; 650 rpH. Cnnayyetbca B Kacy baHKy y pgeHb
3BepHeHHA A0 BaHKy Ana oTpuMaHHA
pesynbTaTy po3caifyBaHHA.

36.2. NoBTOpPHE OnpoTecTyBaHHA (NpeapbiTpaxk Ta apbiTpak) onepauji,  BuTpaTu BaHKy Ha Npoueaypu OcKapKeHHA  CTATYETbCA 3 paxyHKY Ha ymoBax

npu Akomy baHk 3a3HaB BTparT. y BignoBigHOCTI A0 NoBigoMAeHHA abo
paxyHky MINC o baHKky

He TapudikyeTbea

[,0rOBiPHOIO CMIMCAHHA KOLWTIB.

37. Mepekas KOLWTIB 3 rPMBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi
Ha rPMBHEBUI PaXyHOK MiC/A NPOAaXKy CYMU NepeKasy 3 3aKopAoHy
B iHO3eMHi BanloOTi, Ha MoraweHHA KpeauTHOI 3aboprosaHoCTi
BNIAaCHUKaA pPaxyHKy B baHKy.
BiacoTKOBI CTaBKM 3a paxyHKOM.

38. BigcoTkoBa CTaBKa, WO HAPaXOBYETbCA Ha 3a/IMLLOK BAACHUX KOLWTIB He HapaxoByeTbCA
Ha PaxXyHKy.
39. BiacoTKkoBa CTaBKa, WO HApaXxOBYETbCA 3a BUMKOPUCTaHHA KowrTiB  [potarom 10 AHiB 3 MOMEHTY BUHUKHEHHSA -
NOHaz BUTPATHOrO NimMiTy (TexHiuHuii oBepapadT), piuHux. 0,0001%
Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA cnipHMX onepauiit cnnavyeTbes 3 MAB.

«He TapuiKyeTbCA» BKMBAETHCA Y PO3YMIHHI BK/IOYEHHA BapTOCTi NOCAYIM A0 BiACOTKOBI CTAaBKM, LLLO HAPAXOBYOTLCA 32 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — monyckaeTbcs ogHOYAcHA HaABHICTb TiZIbKM OAHOrO Ajlo40ro (He3aKpMTOro) paxyHKy. [lonycKaeTbCs OA4HOYACHA HaABHICTb He Biiblue ABOX AiHUMX KAPTOK (iIMEHHMX
ab0 HeiMmeHHMX) Ha im’a BNaCHMKa paxyHKy Ta He Binblue YOTMPbLOX KapToK (iMeHHWX) Ha iM’s AoBipeHuUx ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMy Ha AaTy OTPUMAHHA KapTKU BAACHUKOM PaxyHKY 3a/IMLLKOBUIM CTPOK Aji KapTKU MOKe ByTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMIOETLCA TiINIbKMN BAACHUKY PaXyHKY.



(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLuoto 0GOPMAKOETLCA Nif Yac YKNAAAHHA AOTOBOPY LLOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAacCHMKOM paxyHKy abo BaHKOM nepeodpopmMNEeHHA KapTKWM MPOTAFOM OCTaHHbOro MicAuA Aii KapTku abo nicna CNAMBY OCTAaHHbOTO MICAUA Aji KapTKu
BBA)KAETbCA NepeodOpPMIEHHAM KapTKM «HA HOBMIA CTPOK Aji» i3 BignoBigHOW0 Tapudikalieto. IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, AKMN nepesye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeopOpMIEHHAM KapTKM «3a iHILiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BianosiaHow
Tapudikauieto.

(5) — HeaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWX AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHA BifACOTKIB i CMMCAHHA KOMICIHHUX BUHaropog,. KomiciiiHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BJIACHMX KOWTIB. AKLWO 33a/MWOK BAACHUX KOLWTIB
MeHLUe PO3Mipy KOMICIHOT BUHAaropoau, To KOMIcCiiHa BUHAropoga CTAryeTbCA Y PO3MIpi 3a/IMLLKY BAACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXy NIANArAOTL CNAATM WTpadu, CYMM NPOCTPOYEHOI 3abBOProBaHOCTI, HApPaxoOBaHi BiACOTKM 3a MPOCTPOYEHY
3aboproBaHicTb, Cymu TexHiYHOro oBepApadTy Ta HapaxoBaHi BiACOTKM 338 KOPUCTYBAHHA TEXHIYHUM oBepapadTOM.

3a HaABHOCTI Jo0roBopy A06POBINLHOrO CTpaxyBaHHA A0 06O0B’A3KOBOrO MiHIMaNbHOrO MAATEXY BK/KOYAETHCA CTPAaXOBWUM NNaTiX 3a AOroBopom A06poBifbHOrO
CTpaxyBaHHA XWUTTA. CTPaxoBMi1 NAaTiK cTaHoBUTbL 1% (min 20 rpH.) Big, cymun KpeauTHOi 3a60proBaHOCTi CTAaHOM Ha KiHellb OCTaHHbOro 6aHKIBCbKOro AHA KaNeHAapHOro
MicALA Ta CNUCYETLCA Ha KOPUCTb CTPAXOBOI KOMMAHIi 3@ PaxyHOK AOCTYNHOMO 3a/IMLWIKY KPeAUTHOrO NliMITy.

(7) — aKkwo onepauia 6e3roTiBKOBOI ONAaTK 33 AOMNOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NbHO-CEPBICHIM Mepexi (y ToMy Yncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm fIK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMme sk Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignoBigHoI Tapmdikauii. Onepauii 6e3roTiskosoi
oniaTv TOBapiB Ta MNOCAYT, 34iMCHeHi 3 MeTo NpuabaHHA diHaHCOBUX aKTUBIB Ta/abo diHaHcoBux nocayr (kog MCC 6211, 6012), aBAsAOTLCA onepaLiamm 3 6e3roTiBKOBOro
nepekasy KoLTiB, TOMY ONiayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMIN Nepekas.



