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Mpotokon 3acigaHHa KYANIT Ne 36 Big 21.08.2025p. (4mHHi 3 15.09.2025p.)

«KapTka «lMoa0poXKHUK»

Nocnyra

BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKY i KApTOK.
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Baniota paxyHKy.

BiaKpUTTA paxyHKy. (2)

06cnyroByBaHHA PaxyHKy:
32 YMOBM  3AJMCHEHHA  NPOTATOM  MOMEPeAHbOro  MicAuA
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOC/AYIM Ha Cymy
8ig 3 000,00 rpH.;
32 YMOBM  3AJMCHEHHA NPOTATOM  MOMEpPeAHboro  MicauA
6e3roTiBKOBMX PO3PaxyHKiB KapTKOIO 3a TOBApM Ta NOCAYIM Ha Cymy
£0 2 999,99 rpH.

TepmiH gii kKapTku: (3)
OdopmneHHsa, obcnyroByBaHHA Ta nepeodoOpM/IeHHA Ha HOBUMA
CTPOK Aii ocHOBHOI KapTku MasterCard World Debit (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy. (4)
OdopmneHHA 06cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK
Aii 4OAATKOBOI KAPTKU Ha iM’A BNAaCHUKA PaxyHKy: (4)
MasterCard World Debit (HeimeHHa, 3 uunom);
MasterCard World Debit (undposa).
NepeodopmneHHA KapTKu:
3a iHILiaTUBOIO BNACHWMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOLWO);
3a iHiuiaTnBoo baHKy.
[opaTtkoBa nnarta 3a TepMiHOBE BMrOTOB/IEHHA iMEHHOI KapTku (Ao
TPbOX 6aHKIBCbKUX AHiB).
3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/ MWKy B/ACHUX KOLWTIB 3a
peKBi3uTaMmm, AKi BKa3aHi BNaCHUKOM PaxyHKy.
0O6cnyrosyBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

YMOBM BCTAHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
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Po3mip KpeauTHOro nimiry.
BiAcOTKOBI CTaBKM, W0 HaPaXOBYHOTbCA 32 KOPUCTYBAHHA KPeAUTHUM
NimiTom, piuHuX:
AN 3a60proBaHOCTi, AKAa BUHWMKNA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI ONMaTM 33 AONOMOrOI KapTKW TOBapiB Ta Mocayr B
TOpriBeNbHO-CEPBICHI MepesKi (y Tomy uucni mepexi IHTepHert)
NPOTArom NiNbroBoro nepioay;
015 3a60proBaHoOCTi, AKAa BUHWMKAA BHACNIAOK 34iMCHEHHA onepaLii
6e3roTiBKOBOI OnnaTM TOBapiB Ta NOCAYr B TOPriBe/sIbHO-CEPBiCHI
mepexi (y Tomy uncni mepexi |HTepHeT) 3a mexamu ninbroBoro
nepiogy Ta Ana iHWMX onepauii (y TOMy YMCAi, CYMU KOMiICIW,
CrIaYeHnX 3 PaxyHOK KpeaUTHOro NimiTy).
BiacoTkoBa cTaBKa, L0 HapaXOBYETbCA 32 KOPUCTYBAHHA
NpPoCTPoYEHO 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.
TpuBanicTb Nninbrosoro nepioay:
ANA onepauii, 34ilCHeHUX NPOTATOM PO3pPaxyHKOBOro nepioay, B
AKOMY BYB BiAKPUTUIA PaxyHOK;
ANA onepauii, AKi 34iMCHeHI MPOTArOM APYroro Ta HACTYMHWUX
pPO3paxyHKOBUX NepioAiB Nicna micauA BiAKPUTTA PaxyHKYy;
Po3mip 060B’a3K0BOro MiHiManbHOro naaTtexy: (6)
3a BiACYTHOCTI 40roBOpYy A06POBINLHOMO CTPaxyBaHHA XUTTS;
33 HasABHOCTI LOroBOPY A06POBINLHOIO CTPAXYBAHHA KUTTSA.
Ltpad 3a HecBoeyacHy cnnaty abo cnnaty He B noBHOMy o6cAsi
060B’A3KOBOro MiHiMaNIbHOrO NAaTexy.

MoNOBHEHHA PaXyHKY.
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FoTiBKOBe NOMOBHEHHA paxyHKy Ta 6es3roTiBKoBe 3apaxyBaHHA
KOLUTIB HA PaXyHOK.

3apaxyBaHHA BUNNATU BiALKOAYBAHHA Big PoOHAY rapaHTyBaHHA
BKAagis ¢isnuHux ocib.

OTpMMaHHA KOLUTIB rOTiBKOIO.
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OTPMMaHHA KOLUTIB roTiBKOIO:
B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHSA KapTKK;
B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B mepexi 6aHKkomaTiB baHky;
B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi;
B Mmepesi POS-TepmiHanis (Kacu) ToprisesibHO-CEPBICHOI Mepexi B
YkpaiHi;
B MepeXi BiaaineHb iHWwmx 6aHKiB B YKpaiHi;
B Mepexi BiagineHb iHWKx 6aHKiB 33 KOPAOHOM;
B mepexi 6aHKomarTiB iHWMX 6aHKiB 3a KOPAOHOM.

Be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawin.

20.

21.

Be3roTiBKoBa onsiata 3a AONOMOrOK KapTKWU TOBapie Ta nocayr B
TOpriBenbHo-cepBicHi mepexi (y T.u. B mepexi IHTepHer). (7)
KoHBepTauia cymu onepauii, AKWO BantoTa onepauii BigmiHHa Big
Ba/IlOTU PAXYHKY.

be3roTiBKOBMI1 NepeKas KOLTIB 3 paxyHKy

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKu (1)

UAH
He Tapudikyetbes

He Tapudikyetbes

25 rpH.

3 poku
He Tapudikyetbes

75 rpH.
He Tapudikyetbes

75 rpH.
150 rpH.

He TapudikyeTbea
50 rpH.

Big 1 000 zo 200 000 rpH.

0,01%

48%

72%

[0 92 pHis
[o 62 aHis
5%

6%
100 rpH.

(3@ KOXKHWI GaKT BUHUKHEHHA NPOCTPOYKM)

He TapudikyeTbea

He TapudikyeTbea

BnacHi kowTtu KpeauTtHi kowTtn
1% He HapaeTbca

1% 4% + 15 rpH.

He Tapudikyetbcs

1%

YMmoBuM 06cnyrosyBaHHA NOTOUHMUX paxyHKie ¢GisMuHMUX ocib B pamKax TapudpHOro naaHy

NopAapok cnnatn

CTAryeTbCA 3 PaXyHKY LLLOMICAYHO B
OCTaHHiIl 6aHKIBCbKMI AeHb Micaua
33 YMOBW HasiBHOCTi 3a60proBaHoOCTi
Ha PaxyHKy.

CTAryeTbCA NOYMHALOUM 3 MicALA,
HACTYMHOrO 33 MiCALEM BiZKpUTTA
paxyHKy.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky Wwoao
0DOPMIEHHA KapTKu.

CnnavyeTbeA WAAXOM roTiBKOBOro Ta
6e3roTiBKOBOro MOMOBHEHHSA PaXyHKY
npotarom [naTixHoro nepioay.

CTAryeTbc 3 PaxyHKy Yy [AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
BaHk-eKBanp MoXKe CTAryBaTH
[,003TKOBY KOMiCitO.

CTAryetbcA 3  paxyHKy Yy [AeHb
nposeAeHHA onepaLii No paxyHKy.



22. be3roTiBKOBMi1 Nepekas KowTis (pa3oBuii nepekas): BnacHi kowTtu KpeauTHi KowTn

22.1. nepekas y BiaaineHHi baHKy Ha BnacHi BK1aau B baHKy Ta Ha BnacHi  He Tapudikyetbea He HapaeTbea
paxyHKM KpeauTHoi 3aboprosaHocTi B BaHKy;

22.2. nepekas y BigaineHHi BaHKy Ha iHWI paxyHKu B BaHKy (BnacHi 1% He HagaeTbca
PaxyHKM, paxyHKu iHWKMX 0Cib, paxyHKK baHKy);

22.3 nepekas y BiadineHHi baHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu; 1% He HapaeTbea

22.4. nepekas 3acobamu cucteMu guUcTaHLiimHoro obcnyrosyBaHHA baHky — He Tapudikyetbea 4% + 15 rpH.

Ha BfacHi BKNagM B baHKy Ta Ha BAacHi pPaxyHKU KpeauTHOI
3aboprosaHocTi B baHKy;

22.5. nepekas 3acobamu cucteMu gUCTaHLiMHOro o6cnyroByBaHHA baHKy 1% 4% + 15 rpH.
Ha pPaxyHKM Ta KapTKu B baHKy (BAacHi, iHWKX 0Ci6, paxyHKK BaHKy);
22.6. nepekas 3acobamu cucTemMmn AnCTaHLiiHOro 06cnyroByBaHHA baHKy 1% 4% + 15 rpH.
Ha paxyHKM abo Ha KapTKu B iHLWKNX BaHKax YKpaiHu; CTAryeTbCA 3 PaxyHKy Yy AeHb
22.7. nepeKas 3 KapTKW Ha KapTKy B Mepesi baHKomaTiB BaHKy; 1% 1% CMMUCaHHA CyMM onepauii 3 paxyHKy.
22.8. nepeKas 3 KapTKM 32 HOMEPOM KapTKu abo 3a PEKBI3UTAMM paxyHKY 1% 4% + 15 rpH. OnepaTtop NOCNyru nepekasy KowWTiB 3
32 MeXamMu CUCTEMU AUCTAHLINHOIo 06CNyroByBaHHA baHKy. KapTKM Ha KapTKy MOXe CTAryBaTtu
22.9. nepekas y BiagineHHi baHky abo 3acobamu cuctemu guctaHuinHoro  He TapuoikyeTbes 4% + 15 rpH. £,0/aTKOBY KOMICIHO.
obcnyroyBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;
22.10. nepekas y BigaineHHi baHky abo 3acobamu cuctemu auctaHuiiHoro  He TapuikyeTbea 4% + 15 rpH.
obcnyroByBaHHA BaHky Ha paxyHOK
UA8430000100000047330992708 - «CneuianbHuUiA  paxyHOK
HauioHanbHoro baHKy YkpaiHu».
22.11. Cnnata nocnayr 3 BMKOPUCTaHHAM CucTemmn  gmcTaHuiiHoro  He Tapudikyetbes He TapuoikyeTbes

obcnyrosyBaHHA «ldea Online» Ha KOpWCTb  NOCTaYasibHUKIB
KOMYHanbHUX NOCAYr (BUKAOYHO 4Yepe3 po3gin  «KomyHanbi
nAaTexi» B MEH0 onepaLiit), TenekomyHikaLiiHUX nocayr, nocayr
OOCTYNy A0 MepesKi iIHTepPHeT Ta onepaTopiB MobiNbHOTo 3B'A3Ky

23. MocriliHo-Aitoye AOpyYeHHR:
23.1. BCTAHOB/IEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu He TapuoikyeTbea He HapaeTbca
CUCTEMM AMCTAHLiMHOTO 06CNyroByBaHHA baHKy;
23.2. BCTAHOB/IEHHA, 3MiHAa napameTpis abo cKacyBaHHA Yy BiggineHHi 10 rpH. He HapaeTbca CnnauvyetbcA B Kacy baHKy y AeHb
BaHKy; 3BepHeHHA A0 baHKy i3 BignosigHoto
3aABOI0.
23.3. nepekas Ha paxyHKu B baHky; 1% He HapaeTbea CTATYETbCA 3 PAaXYHKY Y AeHb
23.4. NnepeKas Ha paxyHKM B iHWKNX BaHKax YKpaiHu. 1% He HapaeTbea CMMUCaHHA CyMuM onepawii 3 paxyHKy.
24. 3miHa peKBi3uTiB, po3lWyK abo aHynlOBaHHA nepeKasy (A0 MOMeHTy 10 rpH. Cnnayyetbca B Kacy baHKy y AeHb
$aKTUYHOro 3apaxyBaHHA KOWTIB Ha PaXyHOK-OTPMMYyBau). 3BepPHEHHA A0 baHKy i3 BiANOBIgAHUM
3anuTom.
IHpopMyBaHHA NPO PyX KOLWITIB Ta CTaH PaxXyHKY.
25. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy. He Tapudikyetbes
26. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomariB iHWKX 6aHKiB. 2 rpH. CTAryeTbCA 3 PaxyHKy y AeHb
CNUCaHHA CYMM onepavwii 3 paxyHKy.
27. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a nonepeaHii micaub. He Tapudikyetbea
28. Bunucka no paxyHKy y BigaineHHi baHKy 3a A0BinbHUIA Nepioa. He Tapudikyetbes
29. [oBiaKa Npo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB Ha PaXyHKy. 100 rpH. CnnayyeTbea B Kacy baHKy y AeHb
30. Konii (gy6nikatn) AOKyMeHTIB Wo40 onepawiit 3a paxyHKom (okpim 100 rpH. 3BepHeHHA A0 baHKy i3 BignoBigHUM
onepawiii y cuctemi guctaHuiifHoro o6cnyroByBaHHaA BaHKy). 3anuTom.
31. Konii (gy6nikatM) AOKyMeHTIB wWwoAo0 onepauiii, 3gilicHeHUX y He TapuoikyeTbes

cuctemi guctaHuiiiHoro o6cnyrosyBaHHA BaHKy 3a onepauismu B
TOpriBenbHo-cepBicHil mepexi (y T.u. mepexi IHTepHeT).

32. SMS-iHpopmyBaHHA Npo onepaLiii 32 paxyHKom. He Tapudikyetbes
IHWwi nocnyru.

33. 3amiHa MIH-koAay. 5 rpH.

. . " CTAryeTbCA 3 paxyHKY y AeHb

34. BNOKYBaHHA KapTKX Yy NPOLLECIHFOBOMY LLeHTPi (eNeKTPOHHMIA cTon- 10 rpH.

CMUCAHHA CyMM onepawii 3 paxyHKy.
CMUCOK).
35. Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHAapOAHOI NAATiXKHOI cucTemu 2 500 rpH.
(«nanepoBwii» cTon-cnUCcok).
36. OcKap)XeHHA uyepe3 MiXKHApPOAHi nnaTixKHi cuctemu (gani — MIC)
onepatuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:

36.1. 6e3niactaBHe OCKapyKeHHa onepauii yepes MIC; 650 rpH. CnnayvyetbcA B Kacy baHKy y aeHb
3BepHeHHA A0 BaHKy ANns oTpuMaHHA
pe3ynbTaTy po3caigyBaHHs.

36.2. noBTOpHE onpoTecTyBaHHA (nNpeapbitpaxk Ta apbitpaxk) onepaduii, ButpaTtn baHKy Ha npoueaypu ocKapKeHHA  CTArYeTbCA 3 paxyHKY Ha ymoBax

npu skomy baHK 3a3HaB BTpaT. y BignosigHoCTI 40 nosigomneHHs abo [,0TrOBipPHOrO CNMCaHHA KOLUTIB.
paxyHKy MMNC go baHkry

37. Mepekas KOLWTIB 3 rPMBHEBOro PaxyHKy, AKi 6yau paHiwe 3apaxoBaHi He TapudikyeTbea

Ha rpMBHEBUI PaXyHOK MicNA NPOAAXKY CYMU NepeKasy 3 3aKOpAOoHY
B iHO3eMHiA BanloTi, Ha noraweHHA KpeauTHOI 3aboproBaHocTi
BNACHUKA paxyHKy B BaHKy.

BiACOTKOBI CTaBKM 3a paxyHKOM.

38. BiacoTkoBa CTaBKa, W0 HapaXOBYETbCA Ha 3a/IULLIOK BAIACHUX KOLITIB He HapaxoByeTbcA
Ha pPaxyHKy.
39. BiacoTKkoBa CTaBKa, WO HApaXxOBYETbCA 3a BMKOPUCTaHHA KowrTiB  [potarom 10 AHiB 3 MOMEHTY BUHUKHEHHSA -
NoHag, BUTPATHOrO NiMITy (TeXHIYHWIA oBepApadT), PiUHUX. 0,0001%
binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiHi BuHaropogm 6e3 M/AB 3a BUK/IOYEHHSAM BUTPAT Ha PO3C/iayBaHHA CripHMX onepauiiit. Po3cnigaysaHHa cripHMx onepauiin cnaavyetbes 3 MB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BapTOCTi NOCAYrM A0 BiACOTKOBI CTaBKM, LLLO HAPAXOBYIOTHCA 32 KOPUCTYBAHHA KPeAUTHUM NiMITOM.

(2) — ponycKaeTbca 0gHOYACHA HAABHICTb TiZIbKM OAHOTO Aito4Oro (He3aKpUTOro) paxyHKy. [LoONyCcKaeTbCA O4HOYACHA HAABHICTb He Binblue ABOX Ai0YMX KapPTOK 40 PaxyHKY.
(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHSA KapPTKMU BAACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKU MOKe BYTU MEHLIMM TPbOX POKIB.



HeimeHHa KapTa 0pOopMAIOETLCA TiNIbKU BAACHUKY PaxyHKY.

(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa nepLuoto 0GOPMAIOETLCA Nif Yac YKNAAAHHA AOTOBOPY LOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLilOBaHHA BNACHUKOM paxyHKy abo BaHKkom nepeodopmyieHHA KAapTKU MPOTATOM OCTaHHbOrO MicAUA Al KapTKM abo nicas CniMBY OCTaHHLOrO MicAuA Aii KapTKu
BBA)KAETbCA NepeodOpMIEHHAM KapTKU «HA HOBMIA CTPOK Aji» i3 BignoBigHOW0 Tapudikalieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeopOopMNEHHAM KapTKWM «3a iHiLiaTUBOK BAaCHMKA paxyHKy abo baHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HEaKTMBHMM BBAXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIMHWUX BUHaropog. KomiciliHa BUHaropoaa CTAryeTbCA BUKAOYHO 3@ PaXYHOK BJIACHMX KOLUTIB. AKLLO 3a/IMLOK BAACHUX KOLUTIB
MeHLUe Po3Mipy KOMICIHOT BUHAropoau, To KOMICiHa BUHAropoda CTAryeETbCA Y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXKy NIANArAOTL CNAATUM WTpady, CYMU NPOCTPOYEHOi 3abBOProBaHOCTI, HApPaxoBaHi BiACOTKM 3a MPOCTPOYEHY
3aboprosaHicTb, Cymun TexXHIYHOro oBepapadTy Ta HapaxoBaHi BiACOTKM 338 KOPUCTYBAHHA TEXHIYHUM oBepapadTom.

3a HaABHOCTI JoroBopy A06POBINbHOrO CTpaxyBaHHA A0 060B’A3KOBOrO MiHIMaNbHOrO MAATEXY BK/KOYAETbCA CTPAXOBWUM NNaTiX 33 AOroBopom A06poBifbHOrO
CTpaxyBaHHA XWUTTA. CTPaxoBuWi1 NAaTiK cTaHoBUTL 1% (min 20 rpH.) Big, cymun KpeauTHOi 3a60proBaHOCTi CTAaHOM Ha KiHelb OCTaHHbOro 6aHKIBCbKOTO AHA KaneH[apHOro
MiCALA Ta CNUCYETLCA Ha KOPUCTb CTPAXOBOi KOMMAHIi 32 PaxyHOK AOCTYNHOO 3a/IMLLKY KPEAUTHOrO NiMiTy.

(7) — aKkwo onepauia 6e3roTiBKOBOI ONAAaTK 33 AOMNOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NibHO-CEPBICHIM Mepexi (y ToMy uncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoM fiK onepaLiis nepeKkasy, To TaKy onepadito baHK po3rnagaTMme siK Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignosigHoi Tapudikauii. Onepauii 6e3roTtiskoBoi
oniaTv TOBapiB Ta MOCAYT, 34iMCHeHi 3 MeToo NpuabaHHA diHaHCOBUX aKTUBIB Ta/abo diHaHcoBux nocayr (kog MCC 6211, 6012), aBAsAOTLCA onepaLiamm 3 6e3roTiBKoOBOro
nepeKasy KoLTiB, TOMy ONAayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMI Nepekas.



