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TAS sroLe

Mpotokon 3acigaHHa KYANIT Ne 36 Big 21.08.2025p. (4mHHi 3 15.09.2025p.)

YMmoBu 06cnyrosyBaHHA NOTOYHUX paxyHKie ¢pisMuHMUX 0cib B pamKax TapudpHOro naaHy

«KapTka «lgeanbHa»

Mocnyra

BiaKpuTTa Ta 06CNYroByBaHHA PaxyHKY i KApTOK.

1. Bantota paxyHKy.
2. BigKpUTTA paxyHKy: (2)
2.1. PaxyHOK i3 KpegUTHUM NiMITOM;
2.2. paxyHOK 6e3 KpeguTHOro NiMiTy (KpeauTHuiA nimiT 0 rpH).
3. O6cnyroByBaHHA paxyHKy.
4. TepmiH aii KapTku. (3)
OdopmneHHn, 06cnyrosyBaHHA Ta nepeodopMieHHA Ha

5 HOBMIA CTPOK Aii OCHOBHOT KapTKu Visa Platinum (HeimeHHa, 3
YMNOM) Ha iM’A BNAaCHUKA PaxyHKy. (4)
OdopmneHHa o6cnyroByBaHHA Ta nepeopopmneHHs Ha

6. HOBWIA CTPOK Aii 404aTKOBOI KAPTKKU HA iM’A BNAaCHUKA PaXyHKY
a6o Ha im’sa iioro aoBipeHoi ocobu: (4)

6.1. Visa Platinum (HeimeHHa, 3 ynnom);

6.2. Visa Platinum (imeHHa, 3 unom);

6.3. Visa Platinum (undposa).

7. MepeopopmneHHA KapTKu:

71 3a iHiLjaTMBOK BNACHUKA PaxyHKy (BTpaTa, MOLIKOAMEHHs

- ToWwo);
7.2. 3a iHiuiaTMBOO BaHKy.

JAopatkoBa nnata 3a TepmiHOBE BWUIOTOB/IEHHA iMEHHOI

B- KapTKM (80 TPboX 6aHKIBCbKUX AHIB).
9. 3aKpUTTA PaxyHKY Ta NnepepaxyHOK 3a/IULLKY BAACHUX KOLWTIB
3a peKBi3UTamm, AKi BKazaHi B1aCHUKOM PaxyHKY.
10. 06cnyroByBaHHA HEAKTMBHOTO PaxyHKY (WwomicayHo). (5)
YMOBM BCTaHOBJ/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
11. Po3mip KpeauTHOrO NimiTy.
12. BiacoTKosi CT?Bf("' wo .HaanOByIOTbCH 33 KOPUCTYBaHHA
KpeaAUTHUM NiMiTOM, piuHUX:
AnAa 3aboproBaHOCTi, AKA BUHWKNA BHACNIAOK 34iWCHEHHA
12.1. onepauiii B mexax ninbrosoro nepioay (y Tomy umncni, cymm
KOMICii1, CnnaYeHnx 3a PaxyHOK KpeaUTHOro NimiTy);
AnAa 3aboproBaHOCTi, AKa BUHWKNA BHACNIAOK 3AiMCHEHHA
12.2. onepauiii 3a mMexamu Ninbrosoro nepiogdy (y Tomy uucni,
CYMM KOMICil, CNAayYeHnX 32 PaxyHOK KpeauTHOro NimiTy).
13 BiacoTKoBa cTaBKa, W0 HApaXxoOBYETbCA 32 KOPUCTYBAHHA
NPOCTPOUYEHOIO 3a60ProBaHICTIO HAa PaXYHKY, PiYHUX.
14. TpuBanicTb Ninbrosoro nepioay.
15. Po3mip 0608’a3K0BOro miHimanbHOro naartexy: (6)
15.1. 3a BiZCYTHOCTi f,OroBOpPY A06POBINLHOIO CTPAXyBaHHA KUTTS;
15.2. 3a HaABHOCTI 4OroBopy A06POBINLHOMO CTPaXyBaHHA XUTTA.
16. Llitpad 3a HecBoevacHy cnnaty abo cnnaty He B MOBHOMY

06ca3i 060B’A3KOBOro MiHiMaIbHOTO NAATeXy.
MoNOBHEHHA PaXyHKY.
FoTiBKOBE NOMOBHEHHA PaxXyHKY Ta 6e3roTiBKoBe 3apaxyBaHHA
KOLUTIB Ha PaxyHOK.
OTpMMaHHA KOLUTIB roTiBKOIO.
18. OTpMMaHHA KOLUTIB roTiBKOIO:

17.

18.1 B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;

18.2 B Kacax mepexi BiagineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

18.3 B Mmepexi 6aHKomaris baHky;

18.4 B Mepexi 6aHKomaris iHWmMx 6aHKiB B YKpaiHi;

185 B Mepexi POS-TepmiHanis (Kacu) TOpriBenbHO-cepBicHOT
’ mepexi B YKpaiHi;

18.6 B MepeXi BiaaineHb iHWwmux 6aHKiB B YKpaiHi;

18.7 B Mepexi BigaineHb Ta 6aHKkomartie iHwKx 6aHKiB 3a
’ KOPAOHOM;

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawin.
BesroTiBKoBa onnara 3a 4ONOMOrol0 KapTKu TOBapiB Ta NOCAyr

19. B TOpriBenbHO-cepBicHiii mepexi (y T.4. B mepexi IHTepHeT).
(7)
KoHBepTauisa cymu onepadii, AKLWO BanoTa onepauii BigmiHHa
Bif, BaNlOTU PaxXyHKY.

be3roTiBKOBUI1 NepeKas KOLWTiB 3 paxyHKy
21. besroTiBKoBMii nepekas KowTis (pa3oBuii nepekas):
nepekas y BigaineHHi baHKy Ha BnacHi BKnagu B baHKy Ta Ha

20.

21.1. ) . .
B/IACHI PaxyHKM KpeauTHOI 3aboprosaHocTi B baHky;
212 nepekas y BigaineHHi baHky Ha iHWi paxyHKuU B BaHKy (BnacHi
- PaxyHKM, paxyHK#M iHLWKX 0Cib, paxyHKK BaHky);
21.3 nepekas y BigaineHHi baHKy Ha paxyHKW B iHWWX BaHKax

Po3mip KoMiciliHOi BUHaropoan/npoLeHTHOI CTaBKu

He Tapudikyetbcs

NopAapok cnnhatn

(1)
UAH

CnnauyeTbea B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy woao

1200 rpH.
0pOPMNEHHA PaXyHKY.

He Tapudikyetbcs

3 poku

He Tapudikyetbes

He Tapudikyetbcs
He Tapudikyetbes
He Tapudikyetbes

CnnayyeTbcA B Kacy baHKy y AeHb
3BEPHEHHA A0 baHKy Wwoao
0DOPMNEHHA KapTKU.

250 rpH.

He TapudikyeTbea

150 rpH.

He Tapudikyetbes

50 rpH.

Big 0 go 500 000 rpH.

0,01%
36%
72%
[0 92 pHis

5% CnnayvyeTbCA LWAAXOM roTiBKOBOTO
6% Ta 6e3roTiBKOBOro MOMOBHEHHS

100 rpH. paxyHKy npoTarom lMnaTixkHoro

(32 KOXXHWI GaKT BUHUKHEHHA NPOCTPOYKM) nepioay.

BnacHi KowTtn

1%

He Tapudikyetbes

KpeauTtHi KowTn
He HapaeTbeA

He Tapudikyerbca
(AKW,O B NOTOYHOMY MicALi
3ara/ibHa Cyma 3HATTA rOTiBKK 3

paxyHKy Ao 250 000,00 rpH.)

1%

(AKL,O B MOTOMHOMY MicALL

CTAryeTbcA 3 PpaxyHKy Yy [AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.
BaHk-eKkBalip  MoXe  cTarysaTu
[,00aTKOBY KOMicito.

5% + 25 rpH.

3arasibHa CyMa 3HATTA FOTIBKM 3
paxyHKy Big 250 000,01 rpH.)

He Tapudikyetbca

BnacHi kowTtun

He Tapudikyetbca

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He TapudikyeTbea

1% CTAryetbca 3 paxyru(y Yy AeHb
npoBeAeHHA onepaLiii Mo PaxyHKy.

KpeauTtHi KowTtn

CTAryeTbCA 3 PaxyHKy y AeHb

CMUCAHHA CyMM onepaLii 3 paxyHKy.

OnepaTop nocnyru nepekasy

KOLUTIB 3 KAPTKM HA KapTKy MoXKe

CTAryBaTV A0AATKOBY KOMICIHO.

He HapaeTbCcA

He HapaeTbca

He HagaeTbca



21.5.

21.6.
21.7.
21.8.

21.10.

22.11.

22.

22.1.

22.2.

22.3.

22.4.

23.

YKpaiHu;
nepekas 3acobamm cuctemu AUCTaHLiMHOTO 06CNyroByBaHHA
baHKy Ha BnacHi BKnaguM B baHKy Ta Ha BAacHi paxyHKu
KpeauTHOi 3aboprosaHocTi B baHKy;
nepekas 3acobamm cucTemu AUCTaHLiMHOTO 06CNyroByBaHHA
BaHKy Ha paxyHKM Ta KapTku B BaHKy (BnacHi, iHWMx ocib,
paxyHku BaHky);
nepekas 3acobamm cucTemu AUCTaHLiMHOTO 06CNyroByBaHHA
BaHKy Ha paxyHKK abo Ha KapTKK B iHWKX BaHKax YKpaiHu;
nepekas 3 KapTKM Ha KapTKy B Mepexi baHKkomaTis baHKy;
nepekas 3 KapTKM Ha KapTKy 3a HOMEPOM KapTKM 32 MeXamu
CUCTEMM AUCTaHLiHOro 06cnyrosyBaHHA baHKy;
nepekas vy BigaineHHi baHky abo 3acobamu cuctemu
AucTaHuiiHoro  obcnyroByBaHHA — BaHKy  Ha  paxyHOK
UA223226690000026007300905964 - «loBepHuCb Knusnumy»;
nepekas vy BigaineHHi baHky abo 3acobamu cuctemu
AucTaHuiiHoro  obcnyroByBaHHA  BaHKy Ha  paxyHOK
UA8430000100000047330992708 - «CneujaNbHUIN paxyHOK
HauioHanbHoro baHKy YKkpaiHu».
Cnnata nocnyr 3 BMKOPUCTAHHAM CuCTeMMU AWUCTaHUIHOrO
obcnyroByBaHHA «ldea Online» Ha KOpUCTb MOCTaYyaNbHUKIB
KOMYHaNbHUX NOCAYr (BUKNIOYHO Yepes po3ain «KomyHanbi
nnaTexi» B MEHI0 onepawii), TeNeKOMYyHIKauiHUX nocayr,
nocnyr A[ocTyny A0 Mepexi iHTepHeT Ta onepaTtopis
MObiNbHOrO 3B'A3KY
MNocriitHo-Aitoue AOpYyYEHH:A:

BCTAHOBJ/IEHHA, 3MiHa napameTpis abo ckacyBaHHA 3acobamu

cUCTEMM AUCTaHLiiHOro obcnyroByBaHHA BaHKy;

BCTAaHOB/IEHHA, 3MiHa abo

BigAineHHi baHky;

napamertpis CKacyBaHHA Y
nepekas Ha paxyHKu B BaHky;

nepeKas Ha PaxyHKK B iHWMX 6aHKax YKpaiHu.

3miHa pekKBi3uTiB, po3wWwyK abo aHyNOBaHHA nepeKasy (4o
MOMEHTY (aKTUYHOro 3apaxyBaHHA KOWTIB Ha pPaXyHOK-
oTpuMyBau).

IHpopmMyBaHHSA NPO PYX KOLUTIB Ta CTAaH PaXyHKY.

24. 3anut 6anaHcy Ha paxyHKy y mepexi 6aHKomaris baHKy.
25 3anuT 6anaHcy Ha paxyHKy y mepexi 6aHKomatiB iHWMX
’ 6aHKiB.
26. Bunucka no paxyHKy y BigaineHHi BaHKy 3a nonepepHii
micaub.
27. Bunucka no paxyHKy Yy BigaineHHi BaHKy 3a poBinbHUIA
nepioa,.
28. JloBiaKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY.
Konii (ay6nikatn) AOKymeHTIB W00 onepauiil 3a paxyHKom
29. (oKpim onepauiii y cuctemi AuctaHuiiHoro o6cnyrosyBaHHA
BaHKy).
Konii (ay6nikatn) goKymeHTiB w040 onepawiit, 34ilicHeHUxX y
30 cuctemi  AMcTaHuUiiHoro  o6cnyrosyBaHHA BbaHky 3a
’ onepauiaMmu B TopriBesibHO-CepBiCHI MepexKi (y T.4. mepexi
IHTepHeT).
31. SMS-iHdpopmyBaHHA Npo onepaLii 3a paxyHKoMm.
IHwWi nocayru.
32 3amiHa MNIH-Koay B mepexi 6aHKomarTiB baHKy Ta iHWKX
’ 6aHkis.
33 BNOKYBaHHA KapTKMU y NPOLECIHrOBOMY LeHTPi (eneKTpoHHui
’ CTON-CANCOK).
34 Po3MiLL,eHHA KapTKK B CTON-CMMUCKY MiXKHapOAHOI NAaTiXKHOT
’ cuctemu («nanepoBuii» CTOM-CNUCOK).
35 OcKap)KeHHA Yepe3 MiXKHapoAHi NNaTiXKHi cuctemu (gani —
’ MIC) onepadii, 3ailiCHEHOT 32 AONOMOrOI0 KapTKK:
35.1. 6e3niactaBHe OCKap»KeHHs onepau,ii yepe3 MMNC;
352, NnoBTOPHE OMpOTECTyBaHHA (MpeapbiTpaxk Ta apbiTpax)

onepauii, npun Akomy baHK 3a3HaB BTparT.

BiACOTKOBI CTaBKM 33 paxyHKOM.

36.

37.

BiacoTKoBa CTaBKa, WO HAapaXOBYETbCA Ha 3a/IMLLOK BAACHMX
KOLUTIB Ha paXyHKY.

BiACOTKOBa CTaBKa, WO HapaXOBYETbCA 3a BMKOPUCTAHHA
KOwTiB MOHAaA BUTPATHOro Nimity (TexHiuHuii osepapadT),

He Tapudikyetbcs

He Tapudikyetbca

He Tapudikyetbcs
5% + 25 rpH.

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He Tapudikyetbcs

He TapudikyeTtbea

10 rpH.

He Tapudikyetbcs

He Tapudikyetbcs

10 rpH.

5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.
5% + 25 rpH.
5% + 25 rpH.

5% + 25 rpH.

5% + 25 rpH.

He TapuoikyeTbes

He HapaeTbca

He HagaeTbca

He HagaeTbca

He HagaeTbca
CnnavyeTbea B Kacy
baHKy y AeHb
3BEPHEHHA A0
BaHKy i3
BigNoBigHMM
3anuTom.

He Tapudikyetbes

2 rpH.

He Tapudikyetbes

He TapudikyeTbea

1

00 rpH.

100 rpH.

He TapudikyeTbea

He TapudikyeTbea

5 rpH.

10 rpH.

2 500 rpH.

6

BuTtpatn baHKy Ha n

50 rpH.

poLEeAyPU OCKAPMKEHHA Y

BiANOBIAHOCTI 40 NOBigOMNEHHA abo paxyHKy MIC
0o baHky

He HapaxoByeTbcA

Mpotarom 10 gHiB 3 MOMEHTY BUHMKHEHHA - 0,0001%

binbwe 10 gHiB 3 Mo

MEHTY BUHUKHEHHA - 48%

Cnnauyetbca B Kacy baHKy y aeHb
3BEpPHeHHA no BaHKky i3
BiZNOBiAHOLO 3aABOIO.

CTAryeTbcA 3 PpaxyHKy Yy [AeHb
CMWUCaHHA CyMM onepawii 3 paxyHKy.

CTAryeTbeA 3 paxyHKy y AeHb
CMWCaHHA CyMM onepavwii 3 paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMNCAHHA CYMM onepaLiii 3 paxyHKy.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CYMM onepaLiii 3 paxyHKy.

Cnnauyetbca B Kacy baHKy y aeHb
3BEPHEHHSA ao BaHKy i3
BiZANOBIAHMM 3aNUTOM.

CnnayyeTbea B Kacy baHKy y geHb
3BepHeHHA A0 baHKy i3
Bi4NOBIAHNM 3aNUTOM.

CTAryeTbCA 3 paxyHKy y AeHb
CMUCAHHA CyMM onepaLii 3 paxyHKy.

CTAryeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMU onepaLii 3 paxyHKy.

Cnnauyetbca B Kacy baHKy y aeHb
3BEPHEHHA Ao BaHky  ans
OTPUMAHHA pesynbTaty
pPO3CNifyBaHHA.

CTAryeETbCA 3 pPaxyHKy Ha ymoBax
[L,0rOBipHOrO CNMCAHHA KOLWUTIB.



PiYHUX.
(1) — yci KomiciiiHi BUHaropoan 6e3 M[B 3a BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CMipHMX onepauii. Po3cnigyBaHHA cnipHUX onepauiii cnaadyetbea 3 MAB. «He
TapUOIKyETLCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BAapTOCTi NOC/NYTY A0 BiACOTKOBI CTaBKMK, LLO HAPAXOBYHOTLCA 338 KOPUCTYBAHHA KPeAUTHUM NiMITOM.
(2) — ponyckaeTbcA ofHOYacHa HAABHICTb TiZIbKM OAHOIO Ail0YOro (He3aKpUTOro) paxyHKy. [JONyCKaeTbCs OAHOYACHa HAABHICTb He Binblue ABOX Ail0UMX KAPTOK (iMeHHMX
ab0 HeiMmeHHMX) Ha im’a BNaCHMKa paxyHKy Ta He Binblue YOTMPbLOX KapToK (iMeHHWX) Ha iM’s AOBipeHUx ocib.
(3) — HeimeHHa KapTKa (0POPMNIOETLCA TiNbKM BAACHUKY PaXyHKY) APYKYETbCA 3a34a/erifb, TOMY Y AaTy BUAAYI 3a/IMLIKOBUI CTPOK Aji MOXe 6yTU MeHLLEe TPbOX POKIB.
(4) — ocHOBHOIO KapTKOIO € KapTKa, Aka Nepluio opopMIOETLCA Nif, Yac YKNAAAHHA [0roBopy GaHKIBCbKOTO paxyHKy. IHiLilOBaHHA BNAaCHUMKOM paxyHKy abo BaHkom
nepeodpopMIEHHA KapTKU B OCTaHHIN micaub aji (abo nisHiwe) € nepeodopmaeHHAM Ha HOBUIA CTPOK Aii. IHiLitOBaHHA BAACHMKOM paxyHKy abo BaHKkom nepeodopmneHHsn
KapTKM paHile oCcTaHHbOro micAuA Aii € nepeodopmaeHHAM 3a iHiLiaTUBOIO BAACHMKA paxyHKy abo BaHKy.
(5) — HEaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWx AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIMHWUX BMHaropos. KomiciliHa BUHaropoaa CTAryeTbCA BUKAIOYHO 3@ PaXYHOK BJIACHWMX KOLUTIB. AKLLO 3a/IMLOK BAACHUX KOLTIB
MEeHLUE PO3Mipy KOMICIHOT BUHAropoau, To KOMIcCiiHa BUHAropoga CTAryeTbCA Yy PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.
(6) — okpim 060B’A3KOBOr0 MiHIMaNbHOrO NAATEXy NIANArAOTL CNAATM WTpady, CYMU MNPOCTPOYEHOI 3abBOProBaHOCTI, HApPaxoBaHi BiACOTKM 3a MPOCTPOYEHY
3aboproBaHicTb, Cymy TexHiYHOro oBepApadTy Ta HapaxoBaHi BiACOTKM 32 KOPUCTYBAHHA TEXHIYHUM oBepapadTom. 3a HaABHOCTI AOroBOpY A0OPOBINILHOrO CTPaxyBaHHA
10 060B’A3KOBOrO MiHIMasbHOrO NAATEXKY BKAKOUAETLCA CTPAXOBUI NAATIK 32 A4OrOBOPOM A0OPOBINIbHOrO CTPaxyBaHHA KUTTA. CTPaxoBMI NaaTixK cTaHoBUTb 1% (min 20
PH.) Bif CyMMU KpeauTHOI 3a60proBaHOCTi CTAHOM Ha KiHelb OCTaHHbOTO HGaHKIBCbKOrO AHA Ka/seH4ApPHOro MICALA Ta CMMUCYETbCA HAa KOPWUCTb CTPaxoBOi KOMNaHii 3a
PaxyHOK [OCTYMHOTO 3a/IMLWKY KPeAUTHOTO NiMITY.
(7) — aKwo onepauia 6e3roTiBKOBOI ONAaTK 33 AONOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NibHO-CEPBICHIM Mepexi (y ToMy Yncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm fiK onepaLiis nepeKkasy, To Taky onepadito baHK po3rnagaTMme siK nepekas KoWTiB 3 BUKOPWUCTAHHAM BignosigHoi Tapmoikauii. Onepadii 6e3roTtiBkoBoi
oniaTv TOBapiB Ta MOCAYT, 34iCHeHi 3 MeTo NpuabaHHA diHaHCOBUX aKTUBIB Ta/abo diHaHcoBux nocayr (kog MCC 6211, 6012), aBAsAOTLCA onepaLiamm 3 6e3roTiBKOBOro
nepeKasy KoLTiB, TOMy ONAayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMIN Nepekas.



