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TAS GrouP

[OrosiP HAAAHHA NNATIXKHUX MOCNYT BAHKIBCbKOIO MOTOYHOIO PAXYHKY Ne CODE
BRANCHCITY ORGDATE:DATE:UA

AKuioHepHe ToBapuctBo «laea baHK» (Hagani — BaHK), B 0cobi YynoBHOBA)KeHOro npeacTaBHUKA
TREATY:PIB_BANK, 3 opaHiei ctopoHu, Ta CLIENTNAME, (Hapani — HKnieHT), wo Aaie Ha niacrasi
CLIENTS:DOCUMENT, 3 iHWOi CTOpOHKW, B NOAaNblOMY MNPU CRiNbHOMY 3ragyBaHHi — CTOPOHWU yKnanu
AaHul Jorosip 6aHKIBCbKOro NOTOYHOrO paxyHKy (4ani — Jorosip) Npo HacTynHe:

1. NPEAMET OOroBOPY
1.1. BaHkK, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHU, Ha NiacTasi HagaHoi(Mx) 3asBu(B) Ha BiAKPUTTA
NOTOYHOrO pPaxyHKy Ta NOBHOro NakeTy HeobXigHUX AOKYMEHTIB, BigKpUBAE KNieHTY NOTOYHWUIA paxyHOK/-Ku
(Hapani 3a TeKcTom — PaxyHOK) ana 36epiraHHA rPoOLIOBMX KOWTIB Ta 3A4iMCHEHHS PO3PaxyHKOBO-KacoBMX
onepaLuin
1.2. [ia uyboro [orosBopy NOWMPIETLCA HaA MNOTOYHI pPaxXyHKU BigKpuTi bBaHkom KnieHTy B
HaLioHaNbHiN/iIHO3eMHMNX BantoTax y TOMY YUCAI Ha paxyHKM 3i cneuiaNbHUM PeXMMOM BUKOPUCTaHHA, KPiM
KapTKOBUX.
1.3. ina notpeb LbOro AOroBOPY TEPMIHWU BXKMBAKOTLCA B HAaCTYNHOMY 3HAYeHHi: BKnagHuit (4enosuTHuin)
PAxyHOK - PAaxXyHOK, WO BiAKPMBAETLCA BAaHKOM KNIEHTY Ha [OroBipHi OCHOBI gnA 36epiraHHA KOLWTIB, Lo
nepeaaloTbCs KAIEHTOM BaHKy Ha BCTAaHOB/NEHWI CTPOK Ta NiJ, BU3HAYEHMI NpoueHT (goxia) BianosiaHo Ao
YMOB JOroBopy
Bknag (menosut) — rpoluosi KoWTK B roTiBKOBIM abo 6e3roTiBkoBili popmi y BanoTi YKpaiHn abo B
iHO3eMHiI BantoTi, AKi GaHK NPUINHAB Big, BKAAAHWMKA abo AKi HAZIMWAKW oA BKAAAHWKA Ha A0roBipHMX
3acafax Ha BM3HAYeHWI CTPOK 36epiraHHA UM 6e3 3a3HauYeHHs TaKoro CTPOKy (Mnif4 npoueHT abo goxig B
iHWIA dopmi) i mignaraoTb BUNAATI BKAAAHMKY BignoBigHO 40 3aKOHOAABCTBA YKpaiHU Ta YMOB A0roBOpY;
BKknag (Aeno3nT) Ha BUMOry — rpoLioBi KOWwTK abo BaHKIBCbKi MeTanu, 3anydyeHi 6aHKOM Big, BKIagHUKa
abo fKi Haginwnn ana BKNAaAHWKA Ha YMOBax BMAadi BKAady (4eno3uTy) Ha nepluy BMMOTY BKIafHUKa;
Bknag (4eno3uT) CTPOKOBMIA — FPOLLIOBI KOWTKM abo HaHKIBCbKi MeTanu, 3anyyeHi 6aHKOM Bif BKagHUKa abo
AKI HaginWwnM gna BKAQQHMKA Ha YMOBAxX MOBEPHEHHA BKAa4y 3i CM/IMBOM YCTAaHOBJ/IEHOFO A0Or0OBOPOM
CTPOKY BKnagHa (4eno3sutHa) onepauis — onepauis 6aHKy i3 3a/y4eHHA rpoWOBUX KOLWTIB Bif BKAaLHMKA
abo anAa BKNAAHWKA Ha BKNAAHWA (LENO3WUTHWI) PaxyHOK BKAAAHWMKA B OaHKYy Ha AOroBipHMX 3acajax;
BKnaaHuK — cyb’eKT rocnofaptoBaHHs, lOpuMAMYHA 0coba 3 3a Mexamm YKpaiHM, AKa CTBOpeHa Ta pgie
BiAMOBIAHO A0 3aKoHOAaBCTBA IHO3EMHOI JepxaBu (mani — topuguyHa ocoba-HepesnaeHT),
NpeAcTaBHULTBO Ta iHIWIMIA BigOKpPEeMAeHUIA NiApo3Aain pUAMYHOI 0CcobU HepesnaeHTa, AKe/AKUN He
34iCHIOE MiANPUEMHULBKOI AifANbHOCTI Ha TepuTopii YKpaiHM Bif iMeHi opuandYHOi ocobu-HepesnaeHTa

(nani — npeactaBHMUTBO OPUAMYHOT 0COBM Hepe3uMAeHTa, fIKe He 3AilCHIoE AisnbHOcTi), odiuiliHe
NpeAcTaBHULUTBO, MiXHApPOAHa opraHisauia Ta ii BiAOKPEMIEHMI, WO MalTb iIMYHITET i AMNAOMATUYHI
npusinei (mani — odiuiiHe npeaCTaBHUUTBO, OpraHisauida, BiAOKPEMAEHWI niapo3ain MiKHapoAHOI

opraHisau,ii), NpeAcTaBHMLTBO iHLIOI OpraHisay,ii 3 micLLe3HaxXoKeHHAM 3a MeXKaMu YKpaiHu, aKke CTBOpeHe
Ta Aie BiANOBIAHO A0 3aKOHOLABCTBA iIHO3EMHOI AepyKaBW i He 3A4iMCHIOE NiANPUEMHULBKOI AifsNbHOCTI
BigNOBiAHO A0 3aKoHOAABCTBa YKpaiHM (pani —npencTaBHMUTBO iHWOI opraHisauii), BigoKpemneHwui
nigposAain pUANYHOI 0CobM HepesnaeHTa, AKUIN 34INCHIOE MIANPUEMHULbLKY AiSNbHICTE Ha TepuTopii
YKpaiHu Big imeHi topngnyHoi ocobu-HepesngeHTa (gani — BiLOKpemMneHuit nigposain opuanyHoi ocobu-
Hepe3snaeHTa), iHBecTop (NpeacTaBHUUTBO iHO3EeMHOro iHBeCTopa Ha TepuTopii YKpaiHu) 3a yrogow npo
po3nogin npoaykKuii (aani — iHeectop) Ta ¢pisnyHa ocoba, Aki BHecnn/nepekasanu (abo ansa AKUX Haginwam)
roTiBkoBi (6e3roTiBKOBi) KowTKM abo 6aHKIBCbKi MeTanuM Ha BKNAAHWK (4eNO3WUTHWUI) paxyHOK UM AKi
oTpUManm owagHnn ceptndikaTt 6aHKy YKpaiHK Ha ymoBax AoroBopy 6aHKIBCbKOro BKAaay.

MNnaTiXkHa iHCTPYKUiA — po3nopaarkeHHs KnieHTa baHKy WOAO BMKOHAHHA NAaTiKHOI onepauii sAke
HagaeTbcA KnieHTom o BaHKy Ta MIicTUTb pPeKBi3UTK, WO HaBeaeHHi y [opaTKax 1 Ta 2 Ao AaHoro

Jorosopy.



MNnatixkHa IHCTPYKUiA, anA 34ilicHeHHA onepaui y HawioHanbHiM BantoTi YKpaiHM, MoXKe HaJaBaTUCh Y
naneposii Yn enekTpPoHHIn dopmi y dopmarti, Wo HaBeaeHM y [oaatky Nol Tak i iHWIiM nocnigoBHOCTI YmM
dopmari, ane i3 3a3Ha4YeHHAM BCiX 0O60B’A3KOBUX PEKBI3UTIB, @ came: AaTa CKNafaHHA | HOMep AOKYMEHTa;
[AaTa BaNloTyBaHHA; NAaTHUK/ YHIKaNbHUI igeHTUdiKaTop nnaTHUKA abo HalimeHyBaHHA / Npi3suLle, BnacHe
im’a, no 6aTbKOBI (3a HasABHOCTI); KOA NAaTHMKa Ta HOMEP MOro pPaxyHKy; HazaBay MNAaTiKHUX NOCayr
nAaTHWKa; cyma uubpammM Ta CNOBamMK; MPM3HAYEHHA MaaTexky; nianuc(u) nnaTHWKa; oTpumysad/
YHiKanbHUi igeHTUdiKaTOp oTpMMyBaya abo HalmeHyBaHHA / Npi3BuLLLe, BAacHe im’A, No 6aTbKoBi (3a
HAABHOCTI), KO4, OTpMMyBaya Ta HOMEpP WMOro PaxyHKy; HaZaBay MAATidKHMX NOCAYr OTpMMyBaya, Nignuc
HaZlaBaya NNATIKHMX NOCAYr;, AaTa NPUNHATTA A0 BMKOHAHHA Ta [aTa BMKOHAHHA (414 NAATiXKHMX
iHCTPYKWi y naneposiit dopmi).
MnatixKHa iIHCTPYKLiA B iIHO3eMHill BantoTi abo 6aHKiBCbKUX MeTanax, opopmneHa KNieHTOM B e/IeKTPOHHIN
abo naneposiit Gopmi, NOBUHHA MICTUTU TaKi 0OOB’'A3KOBI PEKBI3UTU: HOMEP AOKYMEHTA AN iHiLilOBaHHS
nAaTi*KHOI onepauji; AaTy CKAaZdaHHA AOKYMeHTa ANa iHiuitoBaHHA nAaTiKHOI onepauii; YHiKanbHUM
ineHTUdiIKaTop NNaTHMKa abo HalimeHyBaHHA (NoBHe abo cKopoYeHe) NAaTHUKA/Npi3BuLLE, BAacHe im’s, no
6aTbKOBI (33 HAABHOCTI), HOMep pPaxyHKy NAaTHUKa B iHO3eMHiN BantoTi abo BaHKIBCbKMX mMeTanax, agpecy
NAaTHUKA; HaMMEeHYBaHHA Ta MiCUE3HaXOAKEeHHA HagaBaya NAaTiXKHUX MOCAYr NAaTHWKa (Ha3BM KpaiHu i
micTa); umdbposuit abo niTepHUt Kog, iHO3eMHOT BasloTK; CyMy NaTiXKHOI onepauii umdpammn Ta cnoBamu;
YHiKanbHU igeHTUdiKaTop oTpMmyBaya abo HaliMeHyBaHHA OTpUMyBada/mpi3sulie, BAacHe im’sa, Mo
6aTbKOBi (3a HaABHOCTI), HOMEp pPaxyHKy OTPMMyBaya B iHO3EMHIN BatoTi , Ha AKUI NepepaxoByloTbCA
KowTn (ana oTpumyBada — ¢i3MYHOI 0COBU, AKMI He MAE pPaxyHKY, PEKBi3UT HOMEpPa pPaxyHKy He
3aMOBHIOETLCA); HalMMeHyBaHHA HadaBaya NAATiIKHUX NOCAYr OTPUMYBaya; KOMICIMHI; NpPU3HAYeHHs
nnaTexy; Koa KpaiHu oTpMmyBava BignoBiaAHO A0 MOro micLesHaxoaeHHs abo NpoKnBaHHSA (3a HasBHOCTI
Takoi iHbopmaLii) abo KpaiHu peecTpallil; Koa naaTHWKA; nianuc(un) BianosigaanbHoi(Mx) ocobu(ib) nnaTHUKa,
AKa(i) BignoBigHO A0 3aKOHOAABCTBA YKpaiHM Mae (10Tb) NpaBo Po3NopAAMKaTUCA PaxXyHKOM; Pe3nAeHTHICTb
2. 3ArAJ1IbHI YMOBU HAQAHHA NNATIXKHUX NOCNYr
2 1. Csoim nignucom y gaHomy [orosopi KnieHT 3acBigvye, WO A0 yKNagaHHA uboro [loroBopy BiH
O3HaloMeHn 3 iHbopmalieo Npo baHK, AK HagaBaya NAATIXKHUX NOCAYr, ymoBamu Ta Tapudamu baHKy
Ha 34iMCHEHHA pO3paxyHKOBUX onepauit Ha odiuiiHoMmy Beb-caliTi baHKy www.ideabank.ua Ta B posgini
BisHec-KnieHTam. 3 gaTu BIAKPUTTA MOTOYHOro paxyHKy KnieHT obcnyroByeTbcs Ha ymoBax TapudHoro
nakety «AG.INFO», a 3 DATEINTOp. Ha ymoBax TapnpHOro nakeTy « ».
2.2. [laTolo no4aTKy BMAATKOBMX OmnepaLild 3a PaxyHKOM € aaTa oTpuMaHHAa baHkom ¢daliny — Bignosigi 3
BiZAMITKOIO Npo B3ATTA PaxyHKy Ha 06K opraHoM [AeprkaBHOI NOAATKOBOI CAyX6W. [Jo OTpUMaHHA
NoBiJOMNEHHS NPO B3ATTA Ha 06/1iK MOTOYHOTO PaxyHKy OpraHOM AepXKaBHOi NoAaTKoOBOI CnyX6u, onepadil
3iMCHIOITLCA /IMLLE i3 3apaxXyBaHHA KOLITIB Ha PaxyHOK.
2.3. baHK Hagae nnatixKHi nocnyrn KnieHTy 3a umMm [1JOroBOPOM B MeEKaxX 3a/MLLIKY KOLWTIB Ha PaxyHKy.
Po3paxyHKOBi AOKYMEHTM MPUMNMAtOTLCA 40 BUKOHAHHA BaHKOM npoTArom onepawiiHoro vacy. TpmBanictb
onepauiHoro yacy baHKy BCTaHOBAIOETHCA Ta 3MiHIOETbCA BaHKOM CaMOCTIMHO 3 ypaxyBaHHAM peXumy
pPO6OTH NNATIXKHUX CUCTEM.
2.4. OnepaLii 32 po3paxyHKOBUMW JOKYMEHTaMM, AKI HaZinwnu Big KnieHTa npoTArom onepauiiHoro vacy,
34ilicHIOIOTbCA BaHKOM B  AeHb HaAXO4XKEeHHA UMX [OOKymeHTiB. Onepauii 3a po3paxyHKOBMMMU
OOKYMEHTaMM, AKi Haginwaum nicna 3akiHYeHHA onepauiiHoro Yyacy, baHK BUKOHYE He ni3Hille HacTynHoro
poboyoro aHA. baHk 3060B'A3aHNIN 3a6e3NeynTn 3apaxyBaHHA CyMM KOLITIB, WO HAAIMWAKM 33 NAATIXKHOM
onepawieto Ha paxyHOK KnieHTa npoTarom onepawitHoro gHs.
2.5. MnaTirkHa iHCTPYKLiA AN8 34iMCHEHHA NepeKasy KoWTiB moxe OyTM nanepoBsiii abo eNeKTPOoHHIN dpopmi.
ENeKTpOHHUI AOKYMEHT BCTAHOB/IEHOrO 3pa3ka Ha NepeKas KOLWTIB MA€E OAHAKOBY HOPUAMYHY Cuay 3
nanepoBuUM [AOKYMeHTOM. [oAaHHA eNeKTPOHHOro [OKYMEHTa Ha nepeka3 KOLWTIB 3/iACHIOETbCA 33
AOMNOMOrol0 aBTOMaTM30BaHOI BaHKIBCbKOI CUCTEMW AUCTaHUiMHOro obciyroByBaHHA, abo iHWKX 3acobis
OVCTaHLUiMHOI KOMYHiKauii ana iHiuitoBaHHA NAaTiKHUX onepauii, Npo wo Mixk CTOpoHaMM YyKIaAa€eTbCcA
BianoBigHMN JoaaTkoBMI A0rOBIp.
2.6. BukopuctaHHA dakcumine nig yac BYMHEHHA MiANUCY PO3PaxyHKOBOrO AOKYMEHTa He [03BO/IAETHCA.
2.7. PeKBi3nTW NNaTi*KHOI iHCTPYKL,ii 3aN0BHIOKOTLCA AEPXKABHOIO MOBOIO 3 YpaxyBaHHAM BUMOT A04ATKIB 40
AaHoro [lorosopy.
2.8. KnieHT ma€e npaBO 3anOBHIOBATM PEKBI3UTU MAATIXKHOI iHCTPYKLIii NaTUHCBKMMKU NliTeEPaMK, AKLLO Le
nepeabayeHo NpaBMAaMM NAATINKHOT CUCTEMM/BHYTPILLHIMKW NPaBUNAMKN HadaBaYva NAATIXKHUX NOCAYT.
2.9. PeKBIi3NTN NNaTiKHOI IHCTPYKLii 3aNOBHIOOTHCA BiANOBIAHO A0 NPABWMA IX 3aNOBHEHHA, BCTAHOB/IEHUX
3aKOHOAaBCTBOM YKpaiHX Ta HOPMATMBHO-NPaBOBMMM aKTaMm HauioHanbHoro 6aHKy YKpaiHu.




2.10. baHK BMKOHYE PYHKL|i areHTa BaNlOTHOrO HaraAsAy B YacTUHI 34iMCHEHHA KOHTPOAIO 33 Ba/IlOTHMMM
onepauiamu, Wo nposoaaTbca KnieHTom yepe3 baHK Ta 3a HAABHOCTI AOKYMEHTIB, WO NiATBEPANKYIOTb
NPaBOMIpHICTb NpoBeaeHHA KAieHTOM BantoTHMX onepauiid. Ana BUKOHaHHA YHKLIiA areHTa BaNOTHOTO
Harnagy baHk mae npaso BMMarath Big, KnieHta, a KnieHT 3060B’A3aHMIA HagaBaTu NOBHY iHGopMaL,ito npo
3[iMCHEeHHA HUM BaZIIOTHUX onepaLliii, Wo npoBoaATbCA Yepes baHk.

2.11. Y BMnaaKy 3BepHeHHA H6aHKiB — HEpPe3UAEHTIB, LLO MaloTb KOPECNOHAEHTCbKI BiAHOCUHM 3 BaHKOM Ta
yepes AKi 3aiicHIoTbes diHaHcoBi onepauii KnienTa, i3 odiuitHummn 3annutamm Ao baHKy WOAO HagaHHA
iHpopMaLii ctocoBHO igeHTMiKaLil KnieHTa, a came: AOKYMEHTIB i BigomocTen, HeobxiaHux ans 3’acyBaHHA
ocobu KnieHta, cyTi Moro gianbHocTi Ta ¢iHaHcoBoro ctaHy Towo, Ta/abo iHdpopmauii womo cyi
3gilicHoBaHoi KnieHTom ¢iHaHcoBOi onepalii, AKy obcnyroBye 6aHK — HepesnaeHT, KnieHT Hagae BaHky
npaBo NoBigoOMUTU/HaaaTN BaHKY — Hepe3uaeHTy 3anuTyBaHy HUM iHpopmauito Ta/abo Konii AOKyMeHTiB.
2.12. BaHK NpuUiMMaE roTiBKOBi KOLWTK KnieHTa i 3apaxoBye iX Ha MOro PaxyHOK B AeHb iX HaAXOAKEHHS.

2.13. BaHK gpyKye BUNUCKY No PaxyHKy KnieHTa 3a yMOBW HAaABHOCTI pyxy KowTiB 3@ PaxyHkom. Bunucka (y
naneposiii Gopmi) HagaeTbca KAiEHTY 3a MOro NepLIO0 BUMOTOIO, a/le He paHille HAcTynHOoro poboyoro AHA
nicns nposeAeHHA onepauii 3a PaxyHkom. Bunucka moxke 6yTM HafgaHa ocobam, 3a3Ha4YeHUM y nepeniky
ocib, AKi MaloTb NPaBO PO3MNOPAAKATUCH PaxyHKOM, abo aoBipeHilt ocobi KnieHTa Ha niactasi goBipeHoCTi,
0popMNEHOT HANIEXKHNUM YNHOM.

2.14. baHK 3aiicHIOE NepeaaBaHHA/NoBepHEHHA KAieEHTy MOro, NAaTi*KHUX IHCTPYKLIN, WO NiaTBepAXKYOTb
CruncaHHA/3apaxyBaHHA KOwWwTiB 3 PaxyHKy/Ha PaxyHok KnieHTa abo iHWWX AOKYMeHTIB, ocobucto KnieHTty
(Moro ynosHoBarkeHi ocobi) 3a nepLloto MOro BMMOrot, abo pasom i3 BUMMUCKOK 3 PaxyHKy B AeHb i
HagaHHA KnieHTy, AKWo iHWe He nepeabavyeHo ymoBamu Lboro Jorosopy.

2.15. baHK, fIK HagaBay NAATIXKHUX NOC/AYr Ma€ NpPaBO BiAMOBUTU B NMPUUAHATTI 40 BMKOHAHHSA MAATIXKHOI
iHCTPYKLT, y HaLiOHa/IbHIN BaNtOTi AKLWO:

® 000B'A3KOBI PEKBI3UTM 3aNOBHEHO 3 NOPYLIEHHAM BUMOT AaHoro Jorosopy abo 060B'A3KOBI peKBisnTy,
AKi BCTaHOBMEHI NpaBuMaamM NAaTiIKHOI cUCTEMM/BHYTPILLHIMM NpaBuaamMmuM HadaBadva MAATIXKHUX MNOCAYT,
3aNOBHEHO 3 MOPYLWEHHAM BMMOr WOAO0 iX 3aMNOBHEHHA, YCTAHOBAEHMX MpPaBMAAMM NNATIXKHOI
cucTeMu/BHYTPIWHIMM NpaBuAammn Hagasada NAaTixKHMUX NOCAYT;

® HeMa€E CynpoBigHMX [OOKYMEHTIB, HaJaHHA AKMX Pa3oM i3 MNAATIKHOK IHCTPYKUielo nepenbayeHo
3aKOHOZaBCTBOM YKpaiHM, abo 3aKiHUMBCA CTPOK Aji UMX CynpoBigHUX JOKYMEHTIB;

® MNaTi’KHY IHCTPYKLilO nogaHo A0 baHKy 3 MopylweHHAM 3aKOHOAABCTBA YKpaiHM abo He moxe bytu
BMKOHAHO BiAMOBIAHO A0 3aKOHOAABCTBA YKpPAiHu.

2.16. 3as8B1 Ha KyniBnto/npoaak/o0bmiH iHO3eMHOT Ba/IlOTU, @ TAKOXK NAATIXHI IHCTPYKLT B iHO3eMHil BantoTi
(Hagani — po3paxyHKOBI AOKYMEHTUM A/1A BMKOHAHHA BallOTHUX onepauii) npuitmairotbca baHkom Big,
KnieHTa siK Ha nanepoBuMx Hocisx Tak i yepe3 Cuctemy KnieHT BaHK (y BMnNagKy niakniodeHHa KnieHTa go
AaHoi Cuctemn).

2.17. Po3paxyHKOBi [OOKYMEHTU AN BUKOHAHHA Ba/lOTHUX onepauili MoBUHHI 6yTWM nogaHi B baHK
BUK/OYHO 32 POPMOI0 BCTAaHOBNEHOO BbaHKOM Ta MICTUTM PEKBI3UTM BKa3aHi B okpemin dopmi. daHi
AOKYMEHTU MPUIAMAIOTbCA A0 BMKOHAHHA BaHKOM MPOTArom CTPOKY HeobXiAHOro A/1A BMKOHAHHA TaKol
Ba/IlOTHOI onepalii, ane He 6inblue 30 KaneHAaPHUX AHIB 3 AaTu ii CKnaaaHHA.

2.18. 3asBK Kynisato iHO3eMHOI BaNtOTW Ta NAATIXKHI IHCTPYKLii B iIHO3EMHIN BantoTi npuiimatoTbca bakom ao
BWMKOHAHHA Nicna nogaHHA KNieHTOM AOKYMEHTIB, AKi € NiACTAaBOK A4 KyniBAi iHO3eMHOI Ba/IlOTH.

2.19. 3aABM Ha KyniBAtO iHO3EeMHOI BaNlOTU NPUIAMAIOTLCA A0 BUKOHaHHA baHkom o 11:00 rog. noTo4YHOro
AHA., Npy UuboMmy KNiEHT O MOMEHTY NoAaHHA 3asaBM NoBMHEH 3a6e3neYnTun CBili PaxyHOK rpUBHELD , AKY
30608’a3aHnin o 11:00 rog. nepepaxyBaTu Ha BU3HaYeHMM BaHKOM paxyHOK B CyMi AOCTaTHIN ana Kynisni
Ba/IIOTU i CNAATU KOMiICii BaHKy 3a KypCOM rpmBHiI A0 iHO3eMHOT BaNtOTU B AeHb 3apaxyBaHHA KOLWTIB, ane He
HUXKYE HiK OQiLiMHUI Kypc TPMBHI 40 iHO3eMHOi Ba/loTW, ycTaHoBAeHM HBY. Y BuMnagKy noaaHHA
KnieHTom 3aaBu Ha Kynisato Bantotn nicna 11:00 roa. — Taka 3aaBa onpauboBYETbLCA BaHKOM HacTynHoOro
6aHKIiBCbKOroO AHA.

2.20. lna BUKOHAHHA PO3PaxyHKOBOIo Ba/ItOTHOrO AOKYMeHTY BaHK y pasi noTpebu mae npaBo 3anpocuTn y
KnieHTa HagaHHA BigomocTelt abo AOKYMEHTIB, HEObXiAHUX ANA BCTAaHOBAEHHA MOro ocobu, cyTi Ta metu
3/4iiCHIOBAHOT HUM onepalii.

2.21. KNieHT mMosKe oTpumMaTH iHpopmMaLLito Mo 34iMCHEHMX Ba/IOTHUX onepauiax (cymy KynaeHoi/npoaaHoi
Ba/lOTU, KYpC KyniBai/mpogasky BaaloTW, PO3MIp BCiX BUTPAT AKI CMAATUB KAIEHT MO OKpPemiit Ba/toTHIN
onepadji) WAAXOM OTPUMaHHA BUMUCKKU Y BiadineHHi baHKy B akomy obcayrosyetbes KnieHT Ta/abo B
€NeKTPOHHOMY BUrAA4i 33 gonomoroto Cuctemm «KnieHT baHK».



2.22. baHK BMKOHYE 3asaBu KnieHTa no Kynisni/npoaasky/obmiHy iHO3eMHOT BaNtOTM B CyMi Ta 3a KYPCOM, LLLO
BMU3HayeHi KnieHTom y oro 3aasi/ naaTiskHil iHCTPYKLii. JJonycKaeTbca BUKOHaHHA 3aaBu 3i 3HaveHHAM "3a
Kypcom H6aHKy".
2.23. fIKLLO 33 KYPCOM, L0 BM3HAUYEHMI KNIEHTOM, iHO3eMHa BastoTa He byna KynieHa/npoaaHa/obmiHaHa,
TO 3a3HayeHa Cyma iHO3eMHOiI Ba/lOTM BUCTaBAAETbCA baHKOM Ha Kynisawo/npoaask, nouymMHawoum 3
HaCTYMHOro AHA GyHKUioOHYBaHHA CUCTEMM NiATBEPAXKEHHS yroa A0 AHA 1l Kynisai/npoaasky, abo 40 3MiHK
KnieHTOMm 3aABAeHOro Kypcy Kynisni/npoaaxy/obminy.
2.24. baHKOomM noBepTaloTbcA 6e3 BMKOHAHHA 3asBM Ha Kynisao/npogaxk/obmiH BanloTWM Ta NAATIXKHI
iHCTPYKLLT B IHO3E@MHIi BaNtoTi y HACTYNHUX BUNAAKaX:
o HAABHICTb apewTy abo NPMMyCcOBe CMMCAHHA KOLWTIB 3 PaxyHKY, AKMI BUKOPUCTOBYETLCA KnieHTOM
ANA Kynisni/npoaarky/o6miHy iHO3eMHOI BantoTy;
. nopyLeHHA YMOB 3anoBHEHHA iHbopMaL,ii abo He KOPEKTHOTO 3aMNOBHEHHSA AaHUX B PO3PaxXyHKOBUX
Ba/IIOTHUX AOKYMEHTAX;
° Y pasi BiACYyTHOCTI AOKYMeHTIB, AKi € MiAcTaBol Ana KyniBAi iHO3eMHOi BaatoTM abo BUKOHAHHI
NAaTi*KHOT IHCTPYKLiT B iHO3EeMHill BantoTi
Yy BUMAOKYy AKLWO, B PO3PAaXyHKOBOMY Ba/tOTHOMY [AOKYMEHTI HaABHi BMMpaBieHHA (KOPeKTopom,
3aKpec/ieHi €/10Ba, TOW0), @ TAKOX AKLLO TEKCT UMUX AOKYMEHTIB HEMOXK/IMBO MPOYMTATM BHACAIAOK iX
NOLKOAKEHHS.
2.25. B geHb BMKOHaHHA BaHKOM 3a NnaTi*KHOM HCTPYKUielo KnieHTa BantoTHOI onepauii, baHK yTpumye
KOMICiliHy BUHaropoay B po3mipi BU3Ha4yeHOMy TapudHMM NaKeTOM 3 HaZaHHA NAATIXKHUX NOCAYT HA AKOMY
obcnyrosyeTbes KnieHrT.
2.26. KnieHT moKe BiAMOBUTUCH Big, 34ilcCHEHHA onepaulii 3 Kynisai/npoaaxy/obmiHy iHo3eMHOI BanoTH Ta
BIAKNMKATK CBOIO 3aABKY 6e3 BUKOHAHHSA, WAAXOM HagaHHA A0 BaHKy BiANOBIAHOrO AMCTA Ha NanepoBomy
Hocii 8o 11:30 roavHu AHA 34iACHEHHA onepaLii (3a BUKAOYEeHHAM BMNaaKiB Koiv baHK noBigomus KnieHTty
iHWWI rPaHUYHKUI Yac BiAK/IMKaAHHA 3aABU BCTAHOBJ/IEHUI ANA neBHOro baHKiBCbKOro aHA). JIuct mae 6yTu
nignucaHUim ynosHoOBaXXeHMMKU ocobamum BignosigHO a0 [lepeniky Po3NOPAAHMKIB PaxyHKY. JIMCT mae
MICTUTM NOCWUJIAHHA HA PEKBI3UTU 3aABK, LLO BIAKAMKAETbLCA TAa PEKBI3UTU PAXyYHKY ONA MNOBEPHEHHA
KnieHToBI KowWwTiB, Wo 6ynun cnucaHi bBaHKoM 4na BUKOHaHHA BiANOBiAHOT 3aaBM Ha Kynieai BantoTn KnieHTa.
BigKNMKaHa 3 AOTPMMAHHAM BULLLE3a3HAYEHMX BMMOT 3adBa BBAXKAETbCA NOBEPHYTOO baHKom KnieHTy 6e3
BMUKOHAHHA.

3. MPABA TA 3060B’A3AHHA CTOPIH
3.1. baHK mae npaso:
3.1.1.BuKopuCTOBYBaTM TpoWOBi KOWTM Ha PaxyHky(-ax) KnieHTa, rapaHTytoum npaBo KnieHTa
6e3nepeLkogHO pPo3NopALKaTUCA UMK FPOLLOBUMM KOLUTaMM.
3.1.2. BigmosuTtn KnieHTy y BUAAQYi roTiBKOBUX KOLUTIB Y BUMNAAKy HEHAAAHHA HUM nonepeaHbOi 3aABKU HA
OfleprKaHHSA rOTiIBKOBMX KOLWTIB B cymi 6inbLwii Hixk 100 000,00 (CTo TUCAY) rpMBEHb B €KBiBaJIeHTI 3a TpU
pobounNX AHI A0 OfEpPKAHHA rOTIBKOBMX KOLUTIB.
3.1.3.Y BunagKax, nepeabayeHnx 3aKOHOAABCTBOM Ta/abo [1oroBopom, 3aTpMmaTu Cymy MepeKasy Ha
CTPOK, BU3HAYeHWUN 3aKOHOAABCTBOM A/1 BCTAHOBJ/IEHHA HA/NIEKHOFO OTPMMYBada LMX FPOLIOBMX KOLUTIB.
3.1.4.BigMoBUTK B 34iMCHEHHI/3abe3nedeHHi iHiLinoBaHMX HMM MAATIXHMX onepauiii KnieHTa y BMnaakax,
nepeabaveHmx [orosopom, Ta/abo npu HaABHOCTI ¢akKTiB, WO CBiAYaTb NPO nopyweHHA KnieHTom
3aKOHOAaBCTBa, HaHKIBCbKMX MPaBWu/, B T.4. WOAO0 0GOPMAEHHA NAATIKHUX IHCTPYKUIM Ta/abo y BUNagKy
BUHMKHEHHA CYMHIBIB Yy AIMCHOCTI PO3pPaxyHKOBUX AOKYMEHTIB UM 3aKOHHOCTI NpoBeAeHHA onepaLil, Wo
nignsaratoTb GiHAHCOBOMY MOHITOPUHIY BignoBigHO A0 3aKoHy YKpaiHu «[po 3anobiraHHA Ta npoTuaito
Neranisauii (BigMMBaAHHIO) [OXOAiB, OAEPMAHUX 3/0YMHHMM LWAAXOM, iHAHCYBaHHIO Tepopu3my Ta
¢diHaHCYBaHHIO PO3MNOBCIOAKEHHA 36POT MaCOBOIO 3HULLLEHHSAY.
3.1.5. BigMmoBuWTK B 3AiicHeHHi/3abe3nedyeHHi po3paxyHKoBMX Ta/abo npu HaABHOCTI ¢aKTiB, WO CBiaYaTh
npo nopyweHHA KnieHToM 3akoHOAABCTBA, OaHKIBCbKMX MpaBw/, B T.4.W0A40 OGOPMIEHHA NAATINKHUX
iHCTpyMmeHTiB Ta/abo y BUNaAKy BUHMKHEHHSA CYMHIBIB Y AiMCHOCTI pO3paxyHKOBO-KAaCOBUX AOKYMEHTIB UM
3aKOHHOCTI NpoBeAeHHA onepauii, Wo nignaratoTb ¢iHAHCOBOMY MOHITOPWUHIY BiANOBIAHO 4O 3aKOHY
YKpaiHn «Mpo 3anobiraHHA Ta NpoTUAi0 Neranisauii (BiAMMBaHHIO) O0X0A4iB, OAEPMKaHUX 3/M0YUHHUM
wnaxom, GiHaHCYyBaHHA Tepopusmy Ta ¢iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36POi MacoOBOro 3HULLEHHAY.
3.1.6.Bumaratn Big KnieHTa HagatM noBHy iHGOpPMALilD MNPO EKCNOPTHi, IMNOPTHI, Ni3uMHroBi Ta iHWI
30BHiLLHbOEKOHOMIYHI onepaLii, PO3paxyHKM 33 SKUMM 34iACHIOITLCA Yepe3 PaxyHOK(-Ku) B BaHKy, a TakoxK
BMMAratTu 3BiTHiCTb, nepeabayeHy HoOpmMaTUBHMMM akTamm HBY (3a 3anyyeHumun Big HepesuaeHTa



rPOLOBMMM KOLITaMM, TOLLO) BigNoBiAHO [0 BMMOr 3aKOHOAABCTBA, AN BMKOHAHHA BaHKom ¢yHKLUiT
areHTa BasItOTHOTO KOHTPOHO.

3.1.7.CnncyBaTy rpoLloBi KowTK 3 PaxyHKy(-iB) 3a nnaTixkHOW0 iHCTPYKLUieto KnieHTa (y TOMy YmMCi, Wwasxom
[A0roBipHOro cnucaHHA) Ta/abo Ha MiacTasi NAATIXKHUX IHCTPYKLIA Ha NPUMYCOBE CMUCAHHA CTAryBadis y
nopsaaKy Ta BUNagKax, nepeadavyeHnx 3aKOHO4AaBCTBOM.

3.1.8.Y BMMNagKy CNMCaHHA TPOLIOBMX KOLWITIB HA MNiACTABi NAATIMKHWUX IHCTPYKLIiA HA NPUMYCOBE CNUCAHHA
CTAryBadis, B pasi HeobXiAHOCTI 3A4iACHEHHS Kynisai, npoAay iHO3emHoi BanoTM Ta/abo KoHBepTauji
HaABHWX rPOLIOBMX KOLUTIB 3 OAHI€El iIHO3EMHOI Ba/lOTU B iHWY, cnaTa HeobXigHMX KOMICii 32 npoBeAeHHs
BiAMOBiAHMX NnaTexiB B iHO3eMHiIN BankoTi, B pPo3Mipi, nepeabayeHomy 3aKOHOAABCTBOM, Ha JA€EHb
34iAICHEHHSA NNaTeXy BiAWKOAOBYETbCA 3a PaxyHOK KnieHTa.

3.1.9. ButpebyBatu Big KnieHTa, a KnieHT 3060B'A3aHMIN HagaTM AOKYMEHTM i BigomocTi, HeobxigHi onn
3nifcHeHHs ineHTMOIKaUil Ta/abo Bepudikauii, akTyanisauii gaHux npo KnieHnTa, 3’AcyBaHHA cyTi lioro
AianbHocTi, GiHaHCOBOTro CTaHy, aHani3y Ta BUABAEHHA ¢iHAHCOBMX onepaLil, Wo nianaratoTb GiHaHCOBOMY
MOHITOPUHTY, Ta iHWIi NnepeabayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta BigoMOCTI, siKi BUTpebye baHK 3 meToto
BMKOHAHHA BUMOT 3aKOHOAABCTBA, AKE peryte BiAHOCUHM y cdepi 3anobiraHHa neranisauii (BigMnBaHHI0)
[OXOAiB, OAEPKAHMX 3TOYNHHUM LWAAXOM, GiHAHCYBaHHIO Tepopu3My Ta GiHAHCYBaHHIO PO3NOBCIOAKEHHA
36p0i MacoBOro 3HULLLEHHS.

3.1.10. BigmoBuTUCA BiA, MIATPMMaHHA AiN0BUX BigHOCUH/BiAMOBUTM KnieHTy B 06cayrosyBaHHi, y Tomy
YMCAI WAAXOM PO3ipBaHHA AiN0BUX BiAHOCUH, 3aKPUTTA PaxyHKY/BiAMOBUTMCA Big, NnpoBeaeHHA diHaHCOBOI
onepauji y BUnagKy Konu KnieHT Ha 3anuT BaHKy He HagaB BUTpebyBaHUX BaHKOM AoKymeHTiB (odiLilHi
AOKYMeHTU Ta/abo HaNexHMM YMHOM 3acsigdeHi ix Konii) uM BigomocTtel, HeobXigHUX AN 34IACHEHHA
HanexHoi nepesipku KnienTa: iaeHTndikauii Ta/abo sepudikauii, aktyanisauii gaHnx npo KnieHTa, BUBYEHHSA
KnieHTa, aHanisy Ta BuaBneHHA GpiHaHCOBMX onepaLii, Wo nianaratoTb GiHaHCOBOMY MOHITOPUHTY, Ta/abo
0N BMKOHAHHA BaHKOM iHWWX BMMOr 3aKOHOZA@BCTBA Yy cdepi 3anobiraHHA Ta npoTuaii neranisauii
(sigMmunBaHHIO) AoxoaiB, oAepsKaHUX 3M0YUMHHUM LIAAXOM, (iHaHCYyBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO
pPO3MOBCIOAKEHHA 30p0Oi MacoBOro 3HULEHHS abo HaBMUCHOTO HagaHHA KrieHTom HenpasBauBuMX
Bigomocten npo cebe. MNopanblie obcnyroByBaHHA KnieHTa 3a [loroBopom BaHKOM He 3A4ilCHIOETHCA.
3.1.11. BiamoBuTuCA Big, NiATPUMaHHA AinoBux BigHOCUH / BigMOBUTM KnieHTy B 06CayroByBaHHi, y ToMmy
YUCAi LWNAXOM PO3ipBaHHA AiN0BUX BiAHOCUH, 3aKPUTTA paxyHKY/BigMOBUTMCA BiA NpoBeaeHHA ¢piHaHCOBOI
onepaduii, y pasi, Konm KnieHT Ha 3anuT baHKy He HaaaB HeobXiaHMX ANA 34iIMCHEHHA Ha/eXHOT NepeBipKu
KnieHTa aokymeHTiB (0diLUiliHi AOKYyMeHTM Ta/abo HanexxHUM YMHOM 3acBigveHi ix Konii) um Bigomocrei, B
T.4. 4NA NPOBeAEHHA aKTyanisauii gaHnx npo KnieHTa.

3.1.12. BiamoBuTUCA Big, NiATPMMaHHA AinoBux BigHOCUH / BigMOBUTM KnieHTy B 06CayroByBaHHi, y ToMmy
YUCAi WNAXOM PO3ipBaHHA AIN0OBUX BiAHOCUH, 3aKPUTTA PaxyHKy/BiAMOBUTUCA Bia NpoBeaeHHA ¢iHaHCOBOI
onepaLii y pasi BcTaHOBAEHHA KNiEHTY HENPUMHATHO BUCOKOTO PU3UKY.

3.1.13. BiamoBuTMCA Big, npoBeAeHHs Nigo3pinoi ¢piHaHcoBOi onepauii BignosigHO A0 cTaTtTi 15 3aKkoHy
YKpaiun “Mpo 3anobiraHHA Ta npoTugito neranisauii (BigMMBaHHIO) [0XOA4iB, OAEPMaHWUX 3/I0YMHHUM
wnaxom, ¢iHaHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36POT MACOBOr0 3HULLEHHA».
3.1.14. MNosepHyTW, Yy BU3HaYeHOMy [lOroBOpOM MOPAAKY, PO3PaxXyHKOBI AOKYMeHTM Ta/abo Kacosi
LOKyMeHTU KnieHTa 6e3 BMKOHAHHA y pasi MopyLlweHHA OCTaHHIM BMMOT 3aKOHOAABCTBA Ta/abo y iHWMX
BMMagKax, nepeabayeHnx ymosamu lorosopy.

3.1.15. BignosigHo go cTatTi 49 3aKoHy YKpaiHM «[Mpo 6aHKM i BAHKIBCbKY AiANbHICTE» NPU HEBMKOHAHHI
KnieHTom 3060B’A3aHb 3 MOraweHHA OTPMMAHOrO KpeauTy abo MpPOLEHTIB 3a MOro KOPWUCTYBaHHA Y
BCTAHOBNEHI KPeAUTHUM AOTOBOPOM CTPOKMW, BUAABATU PO3MNOPALKEHHA HA NpMMycoBy onnaTy 6oprosoro
30608’A3aHHA.

3.1.16. 3aTpumyBaTM abo He AOMNYCKAaTU OO0 OOPOOKM eneKTPOHHI AOoKyMeHTU KnieHTa Ta iHopmaLiiHi
3anMTK, AKLLIO OCTaHHIM He A0TpMMaHi npasuaa ix opopmneHHa Ta/abo nepepadi, Ta/abo npoueaypa ix
3axmcTy abo AKLLO iCHYIOTb CyMHiBWU B iX AiicHOCTi un/abo ujinicHOCTi Ta AOCTOBIPHOCTI, A0 3'ACYBaHHSA 3
KnieHTOM NuTaHb, WO BUHUKAN.

3.1.17. baHK He BnpaBi 6e3 A03BoNYy KnieHTa po3KkpusaTh byap-aKy iHbopmauito npo KnieHTa, Wo cTaHOBUTb
GaHKIBCbKY TaEMHULIO, KOMepLiiHy abo KoHiaeHUiiHy iHdopMmauito, abo iHwWY iHpopmauito, Lo
OXOPOHAETLCA 3aKOHOAABCTBOM, OTPpUMaHy BaHKOM B 3B’A3Ky 3 YK/JaZeHHAM Ta BUKOHAHHAM [orosopy,
OKpiM BWMMaAKiB, 3a3HaYeHUX HUKYe: BaHK Moxe nepenaBaTv (PO3KpMBATU) BULLEBKasaHy iHpopmauito
TpeTtim ocobam 6e3 fo3sony KnieHTa BignoBiAHO A0 YNHHOIO 3aKOHOAABCTBA YKPAiHW, KON TaKe PO3KPUTTA
(HagaHHA) € 0boB’A3KoBMM AnA baHKy, 30Kpema, gna 34ilMcHeHHA $iHAHCOBOro MOHITOPUHIY, @ TAaKOXK Mpu
HadaHHi iHpopmauii opuandyHum abo oisMyHMM ocobam anAa 3abe3nevyeHHA BUKOHAHHA HUMMK CBOIX



dYHKUin abo HagaHHA nocayr baHKy, noB’A3aHMX i3 3A4IMCHEHHAM OCTaHHIM OaHKIBCbKOI AianbHOCTI,
BiANOBIAHO A0 YKAAAEHUX MiX TakMmum ocobamum Ta baHKOM A0OroBopis, y TOMY UYMCAi NPO BiACTYNAEHHSA
npasa BMmoru o KnieHta towwo.

KnieHT ¢akTom yKnageHHa [oroBopy Hafae CBiM [03BiN HA PO3KPUTTA BULLEBKAa3aHOI iHPopmaLii
noB’A3aHMM TOBapMCTBAM, NapTHepam BaHKy UM iHWKMM po3nopAgHMKaM BigNOBIAHO A0 3aKOHY, MPU LLbOMY
KnieHT noroajKyerbcs, WO NOBiAOMIEHHA BULLEBKa3aHOi iHbopmalii 3a3HayeHUM ocobam € HeobXxiaHow
YMOBOIO YKNaAeHHsA uboro lorosopy.

3.1.18. baHK mae npaBo po3ipBaTh AOrOBipHI BiAHOCUMHU 3 KnieHTOM, 3aKpuTh PaxyHOK KnieHTa y BUNagKax,
yCTaHoBAeHUX ctatreto 15 3akoHy YKpaiHum «[lpo 3anobiraHHsA Ta npoTuaito neranisauii (BigmuBaHHIO)
[O0XOAiB, OAEPMKAHMX 3TOYNHHUM LWAAXOM, GiHAaHCYBaHHIO TepopusMy Ta GiHAHCYBaHHIO PO3NOBCIOAKEHHA
36p0i MacoBOro 3HULLLEHHAY

3.1.19. Npwu posipBaHHiI 4OroBipHUX BiAHOCUH Yy BMMNagKax nepeabayeHumx n. 3.1.18 [loroBopy BianoBigHo A0
cTaTTi 15 3aKoHy YKpaiuu «[Mpo 3anobiraHHA Ta NnpoTuaito feranisauii (BiAMMBaAHHIO) 40X0AIB, 04eprKaHUX
3/I04YUHHUM WNAXOM, iHaHCYBaHHIO Tepopuamy Ta ¢iHAaHCYBaHHIO PO3MOBCOAMKEHHA 36poi MacoBoro
3HULWEHHA» baHK 3060B’A3aHNI NoBigomuTK KnieHTa npo posipBaHHA [JoroBopy 6aHKIBCbKOro PaxyHKy.
Cnocobu Ta yMOBM NOBiAOMNAEHHS onucaHi y n. 7.4. aaHoro [ljorosopy.

Y peHb 34iMcHeHHA noBigomneHHA KnieHTa WoAao po3ipBaHHA A4inoBMX BiAHOCUH BignosigHo o cTatTi 15
3aKkoHy YKpaiHu «[Mpo 3anobiraHHA Ta npoTuailo neranisauii (BiAMMBAHHIO) A0X0OAiB, OAEpP’KaHUX
3/IOYNHHUM WASXOM, ¢iHAHCYBaHHIO TepopuamMy Ta (iHaHCYBaHHIO PO3MOBCIOAMKEHHS 36poi MacoBoro
3HULEHHA» BaHK 3A4ilicHI0E noBHe 6J/10KyBaHHA TakKoro PaxyHKy (NpuxigHWMX Ta BUAATKOBUX onepaLii
KnieHTa) i 3a BiacyTHOCTI iHWINX 06TAXKEHb NO PaxyHKy.

o AKLWO A0 PaxyHKy He odopmneHo *oaHoi BlMK, abo ctpok aii BINK 3akiHunecs binbwe 30 (Tpuayatu)
KaNeHA4apHUX AHIB A0 AaTW BiANpaBAeHHA NOBIAOMIEHHA KNieHTy Npo po3ipBaHHA A0roBipHMX BigHOCUH
LLLOA0 3aKPUTTA paxyHKy, To BaHK 3akpuBae paxyHok npotarom 10 (gecatn)

KaNeHOapHWUX AHIB 3 AaTW TaKOro NOBiAOMNEHHS;

o AKLWO A0 paxyHKy odopmeHa BIK i3 YMHHMM cTpoKom gii, To baHK 3aKpmnBaE paxyHoOK npoTtarom 30
(TPUAuUATN) KaneHoapHUX AHIB 3 AAaTW BiANPaBAEeHHA MOBigOMAEHHS KNieHTy Npo pos3ipBaHHA A0roBipHUX
BiLHOCWH LLOA0 3aKPUTTA PaxyHKY.;

Y BMNAAKYy HAaABHOCTI 3a/IULWKIB rPOLLOBMX KOLWWTIB Ta BiACYTHOCTI iHWMX apewTiB N0 PaxyHKy, WO nignarae
3aKpuTTIO, BaHK 3A4iMCHIOE BCi AOHapaxyBaHHA nepeabayeHi OKpemmm [OroBopom 4u Tapudamu Ta
NepeHoOCUTb HEBUMIAYEHUIN 3a/MWOK KOLWTIB Ha OKpPeMWIt BaHKIBCbKM paxyHOK 06aiky 3aboprosaHocTi
BaHKy 3a Hepgitounmmun paxyHKamu. Mpu 3BepHeHHi KnieHTa HeBMMNAAuYeHWI 3aAMLWIOK KOLWTIB HA NiacTaBi
NAaTiXKHOro AOKyMeHTa KnieHTa nepepaxoBYeTbCA Ha paxyHOK KiieHTa B iHWOMy 6aHKy, Ha Moro nepuuy
BUMOTY.

3.2. baHK 30608B'A3aHMI1:

3.2.1.HanexHnm Y HOM BUKOHYBaTM YyMOBM [loroBopy Ta BUMOIrM 3aKOHO4aBCTBa.

3.2.2.B4yacHO BMKOHYBAaTM pPO3pPaAXyHKOBi onepauii BignoBiAHO A0 3aKOHOAABCTBA Ta ymoOB Jlorosopy.
3.2.3.3abe3neyyBaT” CBOEYACHE 3apaxyBaHHA TPOLIOBUX KOLWTIB Ha PaxyHOK(-M) mpu iX HagxXxoOyKeHHi y
BaHK, BpaxoByO4M BUMOIM 3aKOHO4ABCTBaA Ta 3a YMOBU A0TPMMaHHA KnieHTom ymos [lorosopy.

3.2.4.Mpwn 3apaxyBaHHi rPOLIOBUX KOLITIB 32 €N1eKTPOHHUMM PO3PAXYHKOBUMU AOKYMEHTaMU NepesipATH
BignoBigHiCTb HOMepa PaxyHKy(-iB) oTpuMyBaya i Moro Kogy (Homepa) Ta 3apaxoByBaTH FPOLLOBI KOWTU Ha
PaxyHOK(-KK), n1Le SKLW0 BOHW NOBHICTIO BigNoBiAatoTb peecTpauiiHnm gaHum KnieHTa.

3.2.5.Bupgasatu KnieHTy BUNKUCKY 3 Moro PaxyHKy(-iB) Ha ymoBax, BU3HaYeHMX [JOroBopom.

3.2.6.MpunmaTn Ta BWAABATM TOTIBKOBI KOLWTK BiAMOBIAHO A0 3aKOHOAABCTBA, BHYTPILWHIX BMMOr Ta
po3nopsaaky poboTtun BaHky Ta ymos [lorosopy.

3.2.7.3aiicHioBaTM onepauii 3 KyniBni, Npogaxy Ta KOHBepTauii iHO3eMHOI BanlOTM 3a NNATIXKHO
iHCTpyKujeto KnieHTa i3 [OOTPMMAHHAM UYMHHOTO 3aKOHOLABCTBA, 30Kpema, 3000B’A3aHb  LWOAO
060B’A3KOBOro MNpPoAa)Ky iHO3eMHOI BaNlOTM BCTAHOBAEHUX HauioHanbHMM BaHKoM YKpaiHu, Ta iH.
3.2.8.MapaHTyBaTV TaEMHULIIO onepaliin Ha PaxyHky(-ax). bes 3roan KnieHta iHbopmaujia TpeTim ocobam 3
NUTaHb NPOBeAEHHs onepalit 3a PaxyHKom(-amu) morke OyTW HagaHa TiNbKWM y BUNAAKax i NoOpAAaky,
nepeabayeHnx 3akoHom YKpaiHun «Mpo 6aHKK i baHKIBCbKY AisnbHicTb» Ta/abo [lorosopom.

3.2.9. BiamosuTUCA Big NiATPUMAHHA AiN0BUX BiAHOCUH/BIAMOBUTU KAIEHTY Yy 06CAYroBYBaHHI, y TOMY YnCAi
LWAAXOM pPO3ipBaHHA AiN0BUX BiAHOCUH, 3aKpuUTTA PaxyHKy/BigmoBuTucA Big nposedeHHA ¢iHaHCOBOT
onepauii y pasi:

® AKLIO 34icHeHHn ineHTMdiKauii Ta/abo BepudikaLii KnieHTa € HemoKnmMenm abo AKWo Yy baHKy BUHUKaE
CYMHIB CTOCOBHO TOr0, Wo 0coba BUCTYNaE Bif, BNACHOIO iMeHi;



® BCTaHOB/MEHHA KnieHTy HenpuUMHATHO BWMCOKOrO pPU3MKY abo HeHafaHHs KnieHTom HeobxigHux Aana
34iACHEHHA HaneXKHOoi NnepeBipKku KnieHTa 4OKYMEHTIB UM BigomocTeis;

® NogaHHA KnieHTOM 4m Moro npeacTtaBHMKOM BaHKy HeocToBipHOI iHpopMmaLii abo nogaHHA iHdopmau,i 3
meTolo BBeAeHHA baHKy B omaHy;

® AKLLO 34ilicHeHHA igeHTUdIKauii ocobu, Big imeHi abo B iHTepecax AKoi NpoBOANTLCA GiHaHCOBA onepaLlis,
Ta BCTaHOBJIeHHA il KiHUeBoro beHediuiapHoro BnacHUKa abo Burogooaep:kysaya (BurogoHabysaua) 3a
¢$iHAHCOBOIO ONepaLLieto € HEMOMKIUBUM.

3.2.10. HapgasaTtu KnieHTy KOHCynbTaLii 3 NnpMBOAY HagaHHA BaHKOM NaaTiXKHUX Nocayr

3.2.11. OtpumyBatu 3rogy KnieHTa Ha BMKOHAHHA KOXHOI NANATIXKHOI onepawii, Kpim BUNAAKiB,
nepeabayeHnx 3akoHom YKpaiHu «[po naaTixKHi nocayrm».

3.2.12. IHpopmyBaTn KnieHTa, Npo AaTy i Yac OTPMMAHHA BaHKOM MAaTiXKHOT IHCTPYKUi, Ta NPURHATTA ii Ao
BMKOHAHHA, Ta, B pasi BigmosW, Hapasatu iHPopmauito Npo BiamoBy BbaHKy y NPUAHATTI naaTiKHOI
iHCTPYKLT O BUKOHAHHA.

3.2.13. HapaBatu KnieHTy iHbOpMaLito, NPO KOMKHY BMKOHAHY MaTiXKHYy onepaLito 3a MOro paxyHKom y
BUrNAAI OpUriHany nAaTiXKHOT IHCTPyKUii abo BMNWMCOK MO pPaxyHKY, fAKYy KAIEHT MoXKe cdopmyBaTtu
camocTiliHo 3a gonomoroto Cuctemu «KnieHT-BaHKk» abo npu ocobuctomy 3BepHeHHi KnieHTa ao BaHKy.
[JaHa iHpopmauia HafaeTbcs 6€30MNaTHO He MEeHLLe OAHOro pasy Ha KaneHZapHuin micaub. O60B’A30K
baHKy wWwoao0 iHGOPMYBaHHA KJIEHTA BBAXKAETbCA BMKOHAHMM B pasi BiamoBu KnieHTa Big, OTPUMAHHA
noBiAOM/NEHD.

3.2.14. KnieHT 3060B’s3aHUI Hagath baHKy iHpopmauito Ansa 34iIMCHEHHA KOHTAKTIB i3 HUM, LLO MICTUTbCA B
OOKYMeHTax, nofaHux 3srigHo n.3.1.6 yboro [oroeopy, a baHK 3060B’A3aHMin 36epiraT Lo iHopMaLito
NPOTArOM CTPOKY Aaii uboro [Jorosopy. baHK He Hece BigNOBIAANbHICTb 338 HeOTPUMAHHA KnieHTOM
noBigOMNEHb, AKe CTanocb 3 He3aneXHux Big, BbaHKy npuuMH (30Kpema, HafaHHA HeAOoCTOBIPHMX
KOHTaAKTHMUX [OaHWX, MOLUTOBOI Ta E€JIEKTPOHHOI aZpecK; 3MiHa KOHTAKTHUX AaHuUX 6e3 CBOE€YacHOro
iHbopmyBaHHA Npo uUe BaHKy, HecnpaBHicTb MobinbHoOro npuctpoto KnieHTa, TexHiyHi npobriemu B
onepaTopiB MobisibHOro 3B’A3Ky abo npoBaliaepis IHTepHeT-3B’A3Ky; BigmoBa KiieHTa Big nocnyrn «SMS-
BaHKiHr» TOLWO).

3.2.15. BuKoHyBaTH iHWi nepeabaveHi 3akoHoM YKpaiHum «[po naaTtixkHi nocayrm» oboB’A3KM Hagasada
NAQTIXHUX NOCAYT.

3.3 KnieHT mae npaso:

3.3.1.Po3nopagKaTmca rpoLloBMMM KOLITaMM, WO € Ha Moro PaxyHKy(-ax) Ha BAacHW po3cya, 32 BUHATKOM
BUMNaAKiB o0OMeXKeHHA npaBa KnieHTa Ha poO3nNOpAAKEHHS TPOLOBMMM KOWTAMWU  3rigHO BMMOT
3aKoHoAaBCcTBa Ta/abo BMNaAKis, BcTaHOBAEHMX [10roBOpPOM.

3.3.2.Y BMnagKax, nepeabayeHnx 3akoHO4aBCTBOM, KNiEHT MorKe 34iiCHIOBATM NaTeXi B iHTepecax TPeTix
0cib 3 ypaxyBaHHAM ymoB [loroBopy

3.3.3.3a3HaunMTi B NAATIXKHIM IHCTPYKLIi AaTy BaNlOTYBaHHA, AKa He MOXKe nepesBuulyBaTh 10 KaneHAapHUX
OHIB 3 AHA CKNagaHHA NNATIXKHOI IHCTPYKL,ii.

3.3.4.Y Bunagkax, nepenbdayeHnx 3aKOHOAABCTBOM, OTPMMYBATU FOTIBKOBI KOWITW Ha NigcTaBi KacoBuUX
OOKYMEHTIB, HagaHnx Ao baHKy Ha ofep)KaHHA FOTIBKOBUX KOLUTIB, B CYMi, CTPOK 3 BPaxyBaHHAM BHYTPILLHIX
BMMOT BaHKy, Ta 32 YyMOBM HAaABHOCTI rPOLLOBMX KOLWITIB Ha PaxyHKy(-ax) 3rigHo ymos [Jorosopy.

3.3.5.B pa3i He 3roau i3 3miHoo baHKom Tapudis Ta/abo TapudHux naketiB Ta/abo iHWKUX ymOB
obcnyroByBaHHA, BiAMOBUTUCH Big nocayr BaHKy Ta posipsaTtu [orosip.

3.3.6.HapgaBaTi Ta BigKnMKaTW 3rody Ha BUMKOHaHHA BaHKom nnaTixHOi onepadii (noB’A3aHMX mix coboto
NAaTiXKHUX onepauin) y byab-akMii Yac, ane He NisHille HacTaHHA MOMEHTY 6e3BiAKNMYHOCTI NaaTiKHOI
iHCTPYKLU,i BignoBigHO A0 3aKoHy YKpaiHu «Mpo naaTixkHi nocayrn ».MomeHT 6e3BigAKANYHOCTI HacTae nicaa
CMMCAHHA KOLTIB 3 PAXYHKY.

3.4 KnieHT 30608'A3aHU1:

3.4.1.HanexHMm 4YnHOM BMKOHYBaTM ymosu [Jorosopy, BUMOrM 3aKOHOAABCTBA, BHYTPILWHIX npasun baHKy.
3.4.2.He ni3Hiwe HacTynHoro pobo4yoro AHA nicna AHA OTPUMaHHA BUNWUCKKU 3 PaxyHKy(-iB) nosigomnatu
BaHK Npo BCi MOMiYeHi HETOYHOCTI Ta MOMUAKKM Yy BUNMCKaX 3 PaxyHKy(-iB) Ta/abo iHWIMX AOKYMeHTax npo
HeBU3HaHHA (He NiaTBepAMKEeHHS) NiACYMKOBOrO canbao PaxyHKy(-iB).

3.4.3.MoBigomnatn BaHK Npo 3apaxyBaHHA Ha PaxyHOK(-u) rpoloBMX KOLUTIB, WO MOMY He HanexaTb, i
npotarom 3 (Tpbox) poboumx AHIB 3 AHA HAAXOAMKEHHS FPOLUOBMX KOLWTIB Ha PaxyHOK(-u) Hagatn BaHky
NAATIPKHY HCTPYKLiIO Ha nepepaxyBaHHA rPOLIOBMX KOLWITIB HA/NIeXKHOMY OTPMMYBavy, AKLWO iHWeE He
nepeabayeHo ymosamu [JOroBopom.



3.4.4.3giicHioBaTK onnaty nocayr (onepauiit) baHKy B nMopaaKy Ta Ha ymoBax, BU3HayeHux [oroBopom.
3.4.5.Y TpUAEHHUIA TepMiH MUCbMOBO CMOBICTUTM BaHK MpPo 3MiHY CBOro MicLe3HaxoaKeHHa (micus
NPOXKMBaAHHA), MacMnOPTHUX AaHUX Ta/abo iHWKUX PEKBi3UTIB, 30KPEMa, NPO BHECEHi 3MIHN A0 AOKYMEHTIB
KnieHTa 3 HagaHHAM HaNeXHMM YMHOM 3aCBiAYEHUX KOMiM TaKUX AOKYMEHTIB, @ TaKOX NMPO 3MiHYy CBOro
craTtycy nos‘asaHocTi (mae cratyc NybniyHoro gisva ta/abo HanexuTb A0 6AM3bKMX UM NOB'A3AHUX 3 HUMU
0cib; ma€ cTaTyc nogaTkoBoro pesuaeHTa CLLUA).
3.4.6.MpoTtsarom 3 (TpbOX) KaneHAApPHUX AHIB 3 AHA OTPUMaHHSA BMMOTU Bif BaHKy, fK areHTa Ba/IlOTHOro
KOHTPONIO, HagaTum bBaHKy BCi HeobxigHi AOKYMEHTM pAana 3A4iIMCHEHHA KOHTPO/IIO PO3paxyHKiB 3a
eKCMOPTHUMM, iIMNOPTHUMM, Ni3UHFOBUMM Ta iHWKMMKM onepauismm KnieHTa, y T.4. 3BiTHiCTb, NepeabayeHy
HOPMATMBHUMM akTamun HEY (3a 3any4yeHnmM Big, Hepe3naeHTa KOWTamMM TOLLO).
3.4.7.Ha Bumory BaHKy HagaBaTM B NOBHOMY 06cA3i A0OCTOBipHi BigomocCTi Ta AOKymMeHTM (odiuilHi
[OKYMeHTU Ta/abo HaneKHMM YMHOM 3acBigdeHi ix Konii), HeobxiaHi Ana 3aiicHeHHA iaeHTUdIKauji Ta/abo
Bepudikauii KnieHTa, aKTyanisauii gaHHUX NPo KANieHTa; 3'AcyBaHHA CyTi AifnbHOCTI i ¢diHaHCOBOro craHy
KnieHTa, aHanisy Ta BMABNEHHS diHAHCOBMX onepauin, Wwo nianaraoTb ¢GiHaHCOBOMY MOHITOPUHTY, Ta iHLWI
nepepbayeHi 3aKOHOAABCTBOM AOKYMEHTU Ta BiZOMOCTI, AiKi BUTpebye BaHK 3 MeTOl BMKOHaHHSA BMMOT
3aKOHOZaBCTBa, AKe peryne BiAHOCMHU Yy cdepi 3anobiraHHAa neranisauii (BigmuBaHHIO) aoxoais,
OLEePKAHUX 3M0UYNMHHUM WNAXOM, iHAHCYBaHHIO Tepopuamy Ta ¢iHaHCYBAHHIO PO3MNOBCIOAMKEHHA 36pOi
MACOBOTO 3HULLLEHHSA.
3.4.8.MiaTBepayKyBaTh canbgo PaxyHKy(-iB) Ha 01 ciYHA KOXKHOro MOTOYHOrO POKY. HeoTpMmaHHA BaHKom
niaTBEPAXKEHHA NPO 3a/MWKKM TPOLIOBMX KOWTiB Ha PaxyHKy(-ax) npoTarom MmicauAa BBaKaeTbCA
niagTBepaKeHHAM canbao 3 6oky KiieHTa.
3.49.Nogasatn g0 bBaHKy po3paxyHKOBi AOKymeHTM Ta/abo KacoBi AOKYMEHTM 3  MEeTo
oTpuMaHHaA/nposeaeHHA nocayr/onepauiit baHKy 3a JloroBopom 3a YMOBU HaaBHOCTI Ha PaxyHKy 3aaMLLKy
rPOLWOBMX KOLWTIB, AOCTAaTHbOrO A/A BMKOHAHHA nogaHoro KnieHTom pospaxyHKoBoro Ta/abo Kacosoro
OOKYMEHTY Ta 0AHOYACHOI cnaat baHKy pa3oBoi KOMiICIi 3@ HaZL@HHA TaKOi NOCAYTU.
3.4.10. Ha Bumory baHKy npwv 34iMCHEHHI onepawin 3i 3HATTA rOTIBKM Y pO3Mipax, BUSHAYEHMX BHYTPILLHIMM
Bumorammn baHKy, Hagasatu baHKy nigTBepAKYlOYi OOKYMEHTU LWOAO BMKOPMUCTAHHA TOTIBKOBUX KOLUTIB.
3.4.11. HapgaBaTu nonepeaHo 3a8BKY Ha OTPMMAHHS rOTiBKOBMX KOLUTIB B cymi 6inbLwin Hixk 100 000,00 (Cto
TUCAY) TPUBEHb B EKBIBaJIEHTI Y TEPMIiH He ni3Hile HiX 3a 3 (Tpu) poboumnx AHI A0 34iicHEHHA onepauil
3HATTA rOTIBKM.

4 BAPTICTb NOCNYT TA NOPAAOK PO3PAXYHKIB
4.1. BapTicTb HagaHHA nocayr/nposeaeHHA onepauiit 3a PaxyHKom KnieHTa BM3HAYaeTbCcA 3rigHO Ait04MX
Tapudis BaHKy Ha NAaTIXKHI NOCAYrM Y HaUiOHaNbHIN, iHO3eMHil BantoTi Ta/abo 6aHKIBCbKMX meTanax (aani -
Tapuowu).
4.2. KnieHT cnnayye baHKy Komicii 3a pa3oBi nocnyru (aani - pasosi Komicii) y MOMeHT (B AeHb) NpoBeAeHHS
6aHKiBCbKMX onepaLiit (HagaHHA Nocayr) Ta Komicito 3a 6esnepepBHi nocnyru (gani — WomicAYHi Komicii) B
OCTaHHIl KafieHAapHUI AeHb Micaua 3rigHo aitoumx Tapudis baHKy Ta ymos Lboro Jorosopy.
4.3 Bci Komicii 3a nocnyru Ta/abo onepauii nposeaeHi KnieHTom no Bcim BigKpUTUM Moro PaxyHkam B baHKy
KnieHT cnnauvye 3 PaxyHKy B HaLioHanbHiK BantoTi. Y pasi HasBHoCTI y KnieHTa 2 — x (4Box) Ta 6inblwe
BiaKPUTUX PaxyHKiB B BaHKy B HauUioHa/ibHil Ba/OTi, KOMICii 338 nocnyrm Ta/abo onepauii cnucyoTbes
BaHkom Ta/abo cnnauytoTbes KnieHTom 3 PaxyHKy, wo 6y10 BigKpUTO nepLlimm.
4.4'Y pasi HegocTaTHOCTI Ha PaxyHKy KnieHTa KowTiB Ana onnatu Komicin, KnieHT noBmMHeH 3abe3neunTu ix
norawieHHs npoTtarom 7 (cemu) KaneHaapHUX AHIB 3 AHA IX HapaxXyBaHHA 3rigHo 3 ymoBamu [orosopy. Y
pasi HEMOXAUBOCTI 34iACHUTK onaaTy nocnyr baHKy BignoBigHO 4,0 YMOB Lboro [loroBopy 3i CBOro PaxyHky,
onaayvyBaTv nocayr baHKy iHWKWM cnocobom, Lo He cynepeyunTb 3aKOHOAABCTBY YKpaiHu.
4.5 KnieHT popyyae BaHKy 3A4i/icHIOBaTM BHYTPILWHbOK NAATIKHOW iHCTPYKLIED AOroBipHE CrMCaHHA
3aboprosaHocTi KnieHTa nepea baHKkom 3a HagaHi nocayru/nposeaeHi onepadii 3a uMm Jorosopom Ta/abo
iHWKUMKM Jorosopammn, yknageHumm mixk baHkom Ta KnieHtom. CTOPOHM OOMOBWAUCH, WO CyMa TaKoi
3ab0pProBaHOCTI CMMUCYETHCA Y NEPLIOYEPrOBOMY NOPAAKY.
4.6 baHK MOXe 3 B/acHOI iHiLiaTMBK 3miHoBaTU Tapudu Ha BaHKiBCbKI nocayrn Ta/abo po3mip NpPoLEHTIB,
O HApPaxoBYHOTbCA Ha 3a/MLIOK KOLWTIB Ha PaxyHKy, nosigomastoum npo ue KnieHta 3a 10 (gecaTtb)
KafieHaapHUX AHIB A0 AaTh noyvaTky Aii HoBux Tapudis Ta/abo po3mipy NPOLEHTIB Ha 3a/MLIOK KOLWTIB Ha
PaxyHKy, OOHMM 4K [eKifbKoMa i3 HacTynHux cnocobiB (Ha BWOiIp BaHKy): eneKkTPoHHMMMK 3acobamm
3B’A3KY, WAAXOM HanpaB/ieHHA NOBIAOMNEHHA HA eNeKTPOHHY aapecy KnieHTa; NowWToBMM NOBIAOMAEHHAM
(3a appecoto, Wo 3a3HayeHa B AHKeTi-onuTyBanbHMKY KnieHTa);iHboOpMaLiiHMM NOBIAOMAEHHAM LUAAXOM



po3milleHHA BignosigHoi iHpopmauii Ha odiuinHomy caiTi baHky http://www.ideabank.ua/ ; wnaxom
po3mileHHs iHbopmalii y BiaaineHHax baHKy.
4.7 KnieHT, npun HesroAi 3i 3miHoto Tapuois Ta/abo po3mipom NPOLEHTIB Ha 3a/MLLKN KOWTIB Ha PaxyHKy,
30608B’A3aHWUIA NUCbMOBO NOBIAOMWUTM Npo Ue BaHk npotarom 10-Tm (gecATn) KaneHZapHUX OHIB 3 gaTtu
noBigoMneHHa 3rigHo n. 4.6. yboro [dorosopy. HenogaHHA Kni€eHTOM NMCbMOBOro MOBiIAOM/IEHHA MNPO
Hesrogy obcayrosyBaTMCb Ha HOBMX ymoBax Ha 11-i (oAuHaauATMIA) KaneHaapHWit aeHb nicns
nosigomneHHAa BbaHkom KnieHTa npo 3miHy posmipy Tapudis Ha 6aHKiBcbki mocayrm Ta/abo posmip
NPOLEHTIB HA 3a/NMLWKKM KOWTiB Ha PaxyHKy Ta BianoBigHO npoBeaeHHA KnieHTOM onepauii 3a PaxyHKOm
nicna BCcTyny B cuay Hoeux Tapuodis Ta/abo po3mipy NPOLEHTIB Ha 3a/MLIKM KOWTiB Ha PaxyHKy
niaTBEpPAXKYE Woro 3rogy Ha o6C/nyroByBaHHA 33 HoBMMM Tapudamu Ta/abo pPo3mipom NPOLEHTIB Ha
3a/INLLOK KOWTiB Ha PaxyHKy, AKLWO iHWe He nepeabayeHo umm JoroBopom.
4.8 Y pasi He3rogu KnieHta 3 06cnyroByBaHHAM 3a HoBUMMW Tapudbamm baHKy/ymoBamu BaHKy, BaHk
3a/NMWae 3a coboto NPaBo NPUNHATU PILLEHHA LWOAO NPUMNMHEHHA NoAanbworo obcnyrosyBaHHA PaxyHKy
KnieHTa.

5 BIANOBIAANBHICTb CTOPIH
5.1 Bcto BianoBiganbHicTb 38 HECBOEYACHe HadaHHA A0 BaHKy HeobXiaAHUX AOKYMEHTIB, WO NiATBEPAKYIOTh
NPaBOMIPHICTb NpoBeAeHHA KNieHTOM BantoTHUX onepaLii, B T.u. i 3a iX A4OCTOBIpHICTb, Hece KNieHT 3rigHo 3
YMHHMM 3aKOHOAABCTBOM YKpaiHu.
5.2 BaHK He Hece BignNOBIJANBHOCTI 33 MOM/IMBY LIKOAY, 3anofiAHy KnieHTy, AKWO BaHK Aias y mexax
3aBAaHb, 060B’A3KiB Ta y cnocib, wo nepenbaveHi 3akoHom YKpaiHu «[lpo 3anobiraHHA Ta nNpoTuAaito
neranisauii (BiAMMBaAHHIO) A0XOAiB, OAEPMKaHMX 3M0YMHHUM LWAAXOM, ¢iHAHCYBAHHIO TepopusMy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHSA 30P0i MacCOBOIrO 3HULLLEHHS».
5.3 BaHK He Hece BiAnNoBiAa/bHOCTI 32 3aTPUMKY 3A4iMCHEHHS PO3PaxyHKIB, AKWO TaKa 3aTPMMKA BUHUKNA
BHACNigoOK nopyweHHA KnieHTom ymoB uboro [oroBopy, y T.4. BHACNiLOK HECBOEYACHOrO HaAaHHA
KnieHToM po3paxyHKOBUX AOKYMEHTIB ab0o y BMMNaAKY iX HEBIAMNOBIAHOCTI 40 BCTaHOB/IEHMX BUMOT UM B pasi
BiICYTHOCTi KOLWITIB Ha PaxyHKy KnieHTa; a TaKoX, AKLLO Le NoB’A3aHO 3 BUKOHAHHAM BMMOT 3aKOHO4aBCTBa.
5.4 BaHK He Hece BiAnoBiAaNbHOCTI 33 4OCTOBIPHICTb 3MICTY NAATIXKHOT IHCTPYKLiT, odopmieHoi KnieHToMm, a
TaKOX 3a MOBHOTY i CBOEYACHICTb CnpaBAAHHA KnieHTom noaaTkis, 360pis, CTpaxoBux BHecKiB Ta/abo
060B’3KOBUX NIaTeXiB OKPiM BUNaaKiB NnepeabayeHnX 3aKOHOAaBCTBOM YKpaiHMU.
5.5 BignosiganbHicTb 3a BigNoBigHICTb iHGOpPMaLLi, 3a3HaYeHOI B NAATIXKHIM iHCTPYKLii , cyTi onepauii, 3a
AKOIO 3AiIMCHIOETbCA Nepeka3 Hece KAieHT, Ta y pasi HeBiANOBIAHOCTI 3a3Ha4yeHoi iHpopmauii mae
BiAWKOAyBaTM baHKy 3aBAaHy B HAaCNiIAOK LbOro LWKOAY.
5.6 CTOpOHM 3BiNbHAOTLCA Bif, BiANOBiAANbHOCTI 3a 4YacTKoBe abo NOBHE HEBWMKOHAHHA 6yAb-AKoro 3
NnosoXKeHb Lboro [JoroBopy y BUNAAKY HACTaHHA Ta Ail 06CTaBUH, WO 3HAaX0AATbCA N03a MeXaMMn KOHTPOO
CTopiH, Ta AKi CTopoHM He moran nepenbaumTn abo 3anobirtn (ob6cTaBMHM HenepebopHoi cuan). o Takmx
obcTaBMH 33 UMM [lOroBOPOM HasiexaTb: BIMCbKOBI Aji, He3aneXHo BiA ¢GaKTy Oro/NOoWEeHHA BilHMY;
NMOBCTAHHA; CTUXiMHI NXa; NOXEXKIi; PilLeHHA NOBHOBAXHUX AEPXKABHUX OpraHiB YKpaiHKW Ta iHWI, BigHeceHi
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ao o6cTaBuH HenepebopHoi cunm (gani — popc-markop).
5.7 BaHK 3BiNIbHAETbCA Bif BiANOBIAAbHOCTI 33 YacTKoBe abo NOBHE HEBMKOHAHHSA ByAb AKOro 3 NONOXKeEHb
uboro [1Jorosopy, AKLO LLe HEBUKOHAHHA CTaI0 HACAIAKOM MPUYMH, LLO 3HAXOAATb N03a CHepoto KOHTPOIO
BaHKy, 30Kpema HennaToCNPOMOMKHICTb BaHKIB — KOpPecnoHAEHTIB, HEeNAaTOCNPOMOMKHICTb iHLWKX BaHKIB,
yepes fKi 34iNCHIOIOTb po3paxyHKM KnieHTM BaHKy Ta iX KOHTpareHTW, a TaKOX 3 iHWWX OOCTaBMH, siKi
BUHWKAM Micna nignucaHHa uboro Jorosopy B pesynbTaTi HenepepbaveHux nogin (4in), wo 3HaxoasaTbea
nosa soJsieto baHky.
5.8 CTopoHK 30608B’sa3aHi iHbopMyBaTKU OAHA OAHY MPO HACTaHHS o0b6CcTaBUH Popc-Markopy HeBiaKNaLHO.
Mepiof 3BiNbHEHHS Bif BiAMNOBIAANbHOCTI NOYMHAETLCA 3 4ATM oronolweHHA CTopoHo dopc-markopy, Lo
niaTBEPAKYETHCA BiANOBIAHO A0BIAKOK TOProBo-NPOMUCAOBOI NanaTh YKpaiHM. KnieHT He 3BiNbHAETLCA
BiZl BiANOBiAaNbHOCTI 32 HECBOEYaCHe BUKOHAHHA 3060B’A3aHb, AKLLO 06CTaBMHM, BU3HAYeHi y n. 5.6 Lboro
[Jorosopy HacTanu y nepiog, NPOCTPOYEHHA BUKOHAHHSA 3060B’A3aHHSA 3a UMM JoroBopom.
5.9 Y BMnagKy NnOMUIKOBOrO 3apaxyBaHHA KOLWTIB Ha paxyHOK KnieHTa 3 BMHU baHKy, KnieHT aopy4vae baHKy
CnMcaTu BHYTPIWHbOIO NAATIXKHOK [HCTPYKUIED 3 MOro paxyHKy MOMMUIKOBO 3apaxoBaHi KowTtu i
nepepaxyBatu iX HafeXHOMY OTpumMyBady, npu ubomy KnieHT He byae maTtv Bumor go baHKy wogno
BiALLUKOAYyBaHHA 30UTKIB.
5.10 He BperynboBaHi uMm [OroBopom NUTaHHA LLOAO NOBEPHEHHA NMOMWIKOBOroO CNMCaHHA/3apaxyBaHHA
KowTie 3/Ha PaxyHOK KnieHTa, WO MOMYy He HanexaTb, BMPIWYOTbCA Y NMOPAAKY, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.



5.11 baHK Hece BignoBiganbHiCTb 33 HEBMKOHAHHA abo HeHane)XHe BWKOHAHHA NAATiXKHMX onepawin
BignoBiaHO A0 3aKoHy YKpaiHu «[1po nnatixKHi nocayrm» Ta ymos [lorosopy, a came:
® 33 MOPYLEHHA CTPOKIB BMKOHAHHA MNAATiKHOI onepauii KnieHTa, CTPOKy 3apaxyBaHHA KOWTIB 3a
NAaTiXKHOK onepalieto Ha paxyHok KnieHTa, cTpokiB BunaaTy ix KnieHTy y roTiBkoBilt ¢opmi Ta /abo
3abe3neyeHHa KnieHTy gocTynHocTi KowTiB BaHK 30608’A3aHMi cnnatutu KnieHTy neHto B posmipi 0,1
BiZLCOTKA CYMM MPOCTPOYEHOIO MIATEXKY 33 KOXKHUIM AeHb NPOCTPOYEHHS, ane He binbwe 10 BiAcOTKIB cymu
nAaTi>KHOI onepaLiii;
® 33 BMKOHAHHA MOMMWJ/IKOBOI NAATiXKHOI onepauii Ha PAXYHOK HAaNEXHOro OTPUMYBa4Ya; UM 3 PAXYHKY
HEHaNeXXHOro NaTHWKA Ta NAaTiXKHOT onepauii 3 paxyHKy nNaaTHMKa 6e3 3aKOHHWUX MiacTaB abo BHAC/iAOK
iHWMX MOMMIOK HagaBaya NAaTiXKHUX nocnyr baHK 3060B’s3aHUIM Ha 3anuT KnieHTa, HEBiAKNAAHO BXUTU
3axo0AiB 4N1A OTPUMAHHA BCIEI HAABHOI Y HbOTO, AK Y HaJaBa4a NAATIXKHMX NOCAYT, iIHPOPMaLLT NPO NAATIXKHY
onepauito Ta Hagatu i KnieHTy 6e3 cTArHeHHs nnaTth, a y BMMAaAKy BUKOHAHHS MOMWIKOBOI MAATiIKHOI
onepauii Ha PaxyHOK HEHANEeXHOro oTpMmyBaya baHK 3060B’A3aHUI HEFAMHO MiCAA BUABAEHHA MOMWUIKK
nepeKkasaTh 3a PaxyHOK BAACHMX KOLWTIB CymMy MAaTiXKHOT onepaLii oTpMMyBavy, a TakoXK CnaaTUTU MOMyY
neHto B po3mipi 0,1 BiACOTKA CyMM MPOCTPOYEHOrO MAaTEXKY 3a KOXHWUM AeHb NMPOCTPOYEHHA Big AHA
3aBepLleHHA NMOMMIKOBOI NANATIXKHOI onepauii A0 AHA NepeKas3y KOLWTIB Ha paXyHOK OTPMMyBa4a, ajie He
6inbwe 10 BigCOTKIB CyMM NNaTiXKHOI onepaLii.
5.12 baHK Hece iHWYy nepegbavyeHy 3akoHom YKpaiHu «[po naaTixKHi nocayrM» BianoBiAanbHICTb HagaBava
BaHKiBCbKUX nocayr
6 CTPOK AIi 4OroBOPY, NOPAAOK 3MIHU YMOB [OrOBOPY, PO3IPBAHHA AOrOBOPY, 3AKPUTTA
PAXYHKRY, IHWLE
6.1 Uei [OoroBip € yKNaAeHUM Ha HEBM3HAYEHWI CTPOK i HAabyBae UMHHOCTI 3 AHA MOro MignucaHHA
CTopoHamu.
6.2 CTOpoHM norogunan, WO BCi iHWi BigHOCMHM Mix CTOpoHamu, He obymosneHi umm [loroBopom,
perynooTbea WAAXOM NiANMCaHHA OKPeMUX AOroBopiB Ta/abo f04aTKOBMX A0r0BOPIB A0 Lboro [Jorosopy,
a B pasi ix BiACYTHOCTI B NopsAKy, nepeabayeHoMy YMHHUM 3aKOHO4aBCTBOM YKpPaiHMU.
6.3 [fis [oroBopy npunuHseTbca 3a 3rogoto CTopiH abo y Bunagkax, nepeadayeHmx UYMHHUM
3aKOHOAaBCTBOM YKpaiHM Ta uum [JoroBopom.
6.4 KnieHT mae npaBo B Oyab-sKWMiA Yac nogaTtv 3aABy NPO 3akpUTTA PaxyHKy, odopmieHy 3rigHoO 3
BMMOraMn YMHHOTO 3aKOHOZAABCTBa YKpaiHU. PaxyHOK He moxKe 6yTW 3akpuTuii 3a 3assoto KnieHTa vy
BMNAZKYy, AKWO Ha KOWTM Ha PaxyHKy HakfageHo apewT abo 3ynuHeHOo/Mpu3ynuHEeHO nNpoBeAeHHS
onepaui no PaxyHKy 3 MiacTae Ta B NopAgKy, nepeabavyeHnx YUHHMM 3aKOHOAABCTBOM YKpaiHu. 6.5 baHK
33 yMOBM nonepeaeHHs KnieHTa npo 3akpuTTa PaxyHKy He nisHiwe Hix 3a 10 (aecaTb) KaneHaapHUX AHiB
[0 83TV 0ro 3aKpuTTSA, 3aKpMBaE PaxyHOK y byab-AKOMY 3 HacTynHUX BMnaakis: 6.5.1.AKwo npotarom 1-ro
POKY 3 AaTtu BigKpuTTA PaxyHKy abo npoTtarom 1-ro poky 3 AaTv oCTaHHbOI onepaLii no PaxyHKy KnieHTa He
nNpoBOAMANCH OnepaLii, OKpim TUX, Lo 6yau iHiLiioBaHiI bBaHKoMm;
6.5.2.Y pasi HaaBHOCTI y KnieHTa npocTpoyeHoi 3aboprosaHocTi nepes baHKom 3a uum [oroBopom;
6.5.3.B iHWKX BUNaaKax Ta 3 Niactas, nepenbavyeHnX YUHHUM 3aKOHO4aBCTBOM YKPaAiHM.
6.6 Y BunagKy posipsaHHA [oroBopy 1 3akpuTTA PaxyHKy, BaHK NpoBOAUTbL B3aEMOPO3PaxyHKM 3 KnieHTom.
Y Takomy BuMnagky baHK Ha niactasi nnaTiXHOro AOKymeHTa KnieHTa nepepaxoBYE 3a/MLIOK KOWTIB Ha
iHWKMIA, BKasaHuit KnieHTom PaxyHoK, abo BMMnauye ix B roTiBKOBi ¢opMmi 3rigHO 3 BUMOramm YMHHOTO
3aKOoHOAaBCTBa YKpaiHu. Y pasi BigcyTHOCTI BKasiBOK Big KnieHTa w040 nepepaxyBaHHA/BMAAYI 3a/1ULWKY
KowTiB 3 PaxyHKy BaHK nepepaxoBye Lieit 3a/MLWOK Ha BaHKIBCbKMI paxyHOK 06niKy 3aboproBaHocTi baHKy
3a HeAjiluMMM paxyHKammn Ta/abo 3a BUMOrow nepenactbca KNieHTy y NopaaKy, BCTAHOBAEHOMY YMHHMM
3aKOHOAaBCTBOM YKpaAiHK.

7 3AK/TIOMHI NONTOXKEHHA
7.1 baHk Ta KnieHT BignoBigHO 40 3aKOHOAABCTBA YKpPaTHN NPO 3aXMCT NEPCOHANbHUX AaHMX 3abe3neyytoTb
HanexkHe 36epiraHHA, 06POOKY, 3HULLEHHS TOWO NEPCOHANbHUX AaHUX ¢Gi3MYHMX OCib, nepcoHanbHi AaHi
AKMX CTaNM Bigomi baHky Ta KnieHTy nig vyac yknageHHA Ta BUKOHAHHA yMOB Lboro Jlorosopy.
7.2 CTOPOHU B3aEMHO MiATBEPAMKYIOTb, LLO BOHW NpoiHGOpMOBaHi Npo npaBa cy6’eKTiB NepcoHanbHUX
AaHux (cT. 8 3aKoHY YKpaiHM «[po 3aXMCT NepCcoHaNbHUX AaHMX») | NPO MeTy 360py NEPCOHANbHUX AAHMX,
MaloTb BCi 3aKOHHI niacTasu ans Toro, Wob nepeaaT ofiHa OAHIM NepcoHanbHi AaHi CBOIX NpeacTaBHUKIB
Ta ynoBHOBaXeHMx 3a [loroBopom ocib, i Taki gaHi byayTb 06pobaaTUCA KOXKHOW 3 oTpumyroumnx CTopiH Ha
npaBax po3nopAgHMKa, 3 METOK BMKOHAHHA Lboro [JoroBopy Ta NpoTArom HeobxifHOro Ans LbOro 4acy.
7.3 Ha uen paxyHOK Ha gaTty yKnageHHsa [oroBopy NOWMPHOTLCS rapaHTii PoHAY B MeXKax rapaHTOBaHOI
CYyMM BiLWKOAYBAHHS BiANOBIAHO A0 3aKOHY YKpaiHu «[Mpo cucteMy rapaHTyBaHHA BKNAAiB Pi3snYHUX OCib».



lapaHTii poHAY NOWMPIOOTLCA Ha KOLWTK B FOTiIBKOBI abo 6e3roTiBKoBili ¢popmi y BantoTi YKpaiHM abo B
iHO3eMHi BantoTi, AKi 3anyyeHi baHkom Big KnieHTa Ha ymoBax [oroBopy, BKAOYAKOYM HapaxoBaHi
BiZLICOTKM Ha TaKi KOWTK, BiaNoBigHO A0 3aKoHy YKpaiHun «lpo cucTtemy rapaHTyBaHHA BKNaAiB GisM4HMX
ocib6. Ceoim nignucom y aaHomy [Jorosopi KnieHT 3acBigyye, WO A0 yKAaAaHHA uboro [orosopy BiH
O3HaloM/IeHUI 3 ymoBaMK, 3a aKkux PoHA, He BiALIKOAOBYE KOWTW 3a BKAagamu, Ta fAKi, B TOMY ymchi
3a3HayeHi B cTaTTi 26 3aKoHy YKpaiHuM «[po cucTtemy rapaHTyBaHHA BKAaLiB $isMyHUX ocib», cTaTTi 52
3akoHy YKpaiHn «[po 6aHKM i HGaHKIBCbKY AianbHicTb», B [OBiALi NPO cUCTeEMY rapaHTYBaHHA BKNA4iB
¢disnyHux ocib6 Ta Ha oodiuiiHil cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua/ . CTopoHun
AOMOBMUAIUCL NPO Te, Wo BbaHK Hagae KnieHTy JoBigKy Npo cucTemy rapaHTyBaHHS BKAagiB $isMuHUX ocib
(mani — OosigKa) nig yac aii goroBopy He piAle HiXX 0OAMH pa3 Ha PiK LWASXOM PO3MILLEHHA aKTyanbHOI
JoBiaku Ha odiuitHomy Beb-caliTi BaHKy www.ideabank.ua y pybpuui «lapaHTyBaHHS BKAa4iBy, a KnieHT
3060B’A3YETbCSA CAMOCTIMHO 3 HEelD 03HAMOMUTUCL abo OTpUMaTH y BiaaineHi BaHKy nanepoBuii eksemnaap
Josigkn.
7.4 Yci noBigomneHHs 3a UMM [OroBopom, BBa*KaTUMYTbCs 3p06AEHUMM HANEKHUM YMHOM, SIKLWO BOHMU
6yayTb 34iACHEHHI OAHMM i3 HAaCTYyMNHUX cnocobiB:
e y nuUCbMOBI ¢opmi Ta HagicnaHi pekomeHaoBaHMm nuctom/Kyp’epom/ abo BpydeHi ocobucto 3a
3a3HavyeHMmuM B upbomy [orosopi agpecamm CTOpiH, NpM UBOMY Yy pasi HanpaBAeHHA MNOBILOMAEHHA
3acobammu nowTU/KYpP ePCbKOT CNy»KbM nosigomneHHA KnieHTa BBaKaeTbcA 34iIMCHEHMM B MOMEHT
oTpUMaHHA bBaHKOM KBWTaHUil MNOWTOBOro BiAAiNeHHA/Kyp'epCcbKoi  cAyX6u npo  BignpaBAeHHA
Bi4NOBIAHOrO peKomeHAOoBaHOro nmcrta KnieHTy 3a 3a3HadeHow B ubomy [orosopi agpecoto KnieHta.
KnieHT BBAXKAETbCA MOBIAOMNEHUIN HANEXHUM YMHOM HaBiTb NPU HEOTPMUMAHHI TAaKOro NMCTA 3 ByAb-AKUX
NPUYKH;
® Bpy4yeHi nig nignuc npu ocobmuctomy 3BepHeHHi KnieHTa go baHKy;
® HagicnaHi baHkom 3a gonomoroto Cuctemun «KnieHT-baHK», Npu ubomy AKWO KnieHT oTpumas, ane He
npPoYnTaB HagicnaHe baHKOM MOBIAOMAEHHS B ocobuctomy KabiHeTi Cuctemm «KnieHT BaHk», KnieHT
BBAYKAETbCA TaKUM, WO HANEKHUM YMHOM MOBIAOMIEHUN B AE€Hb PO3MilLleHHA BaHKOM MOBigOM/EHHA B
ocobuctomy KabiHeTi Cnuctemm «KnieHT BaHK»
e HagicnaHi BaHKOM Ha agpecy eNeKkTpoHHOI NowTh abo Ha PiHaHcoBUIA Homep (abo Ha iHWWI 3a3HaYeHN
KnieHTom Homep mobinbHoro tenedoHy ana nocayru «SMS-BaHKiHr»); npu upomy KnieHT BBarKaeTbcA
Ha/IeXKHUM YMHOM MOBIJOMNEHUM Y AeHb BignpasneHHA BaHKOM Takoro nosigomnaeHHA. CTOPOHM 3a
B33aEMHOIO 3roA0H0 BCTAHOBWAM WO, SKLWO MOWTOBE MNOBIAOMNEHHA He MOXKe OyTW BpydveHe 4epes
BiflcyTHicTb KnieHTa 3a agpecoto gns nnctysBaHHa (agpeca KnieHTa 3a3HaveHa B Po3aini 8.gaHoro Jorosopy)
ab0 3 iHWKX NPUYMH, NMCbMOBE MOBIAOM/IEHHA BBAXKAETLCA BPyYEeHUM KNieHTy B AeHb MOro 34ilMcHeHHA
BaHKkom.
7.5. Cnopw, AKi BMHUKAOTb MPOTArOM TepMiHy Aii uboro [Jorosopy, BMpPILYOTbCA LIAAXOM MEeperoBopis
CTopiH, a Npy HeJOCATHEHHI 3roam - B CyAJ0BOMY MOPAAKY 3riAHO 3 YAHHMM 3aKOHO4ABCTBOM YKpaAiHW.
7.6. Lleit [loroBip cKnageHuin y ABOX NPUMIPHUKAX, AIKi MaloTb O4HAKOBY HOPUANYHY CUAY, NO O4HOMY AAA
KOKHOI i3 CTOpiH

8 MICLEBHAXOOXEHHA TA PEKBI3SUTU CTOPIH
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