ssldeaBank

TAS GRoUEF

Mpotokon 3acigaHHa KYANIT Ne 36 Big 21.08.2025p. (4mHHi 3 15.09.2025p.)

YmoBuM 06cnyroeyBaHHA NOTOYHUX PaxXyHKiB $isnuHmMX ocib B pamkax TapudHoro nnaHy «BunnatHa lgea»

MNocnyra

BiaKpuTTA Ta 06CNYyroByBaHHA PaxyHKY i KapToOK.

1. Bantota paxyHKy.

2. BiaKpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)

3. TepmiH gii KapTku. (3)

a OdopmneHHs, 06cnyroByBaHHA Ta nepeodopMNEHHA Ha HOBMUIA CTPOK

) Aii OCHOBHOI KapTKM Ha iM’A BAAaCHUKA PaxyHKy. (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);

4.2, MasterCard World Debit (imeHHa, 3 unnom);

4.3. MasterCard Debit Platinum (imeHHa, 3 unnom).
OdopmneHHA obcnyroByBaHHA Ta nepeodopMIeHHA HA HOBUIA CTPOK

5. Aii AOAATKOBOI KapTKMU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AosipeHoi ocobu. (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. MasterCard Debit Platinum (imeHHa, 3 unnom);

5.4. MasterCard World Debit (uudposa);

5.5. MasterCard Debit Platinum (undposa).

6. NepeodpopmneHHs KapTKu:

6.1. 3a iHiLiaTUBOIO BNACHWMKA PaxXyHKY (BTpaTa, NOLWKOAKEHHA TOLWO);

6.2. 3a iHiuiaTnBoo baHKy.

7 [opaTtkoBa nnata 3a TepmiHOBe BUrOTOB/IEHHA iIMEHHOI KapTku (Ao

’ TPbOX 63aHKIBCbKUX AHiB).

3 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MLWIKYy BAACHMX KOWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

9. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (womicauHo). (5)

MoNoBHEHHA PaxyHKY.

10. FoTiBKOBe NONOBHEHHSA PaXyHKY B Kaci BiaaineHHA baHKy:

10.1. B Kacax mepexi BiagineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

10.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu.

11. BesroTiBkoBe 3apaxyBaHHA KOLUTIB Ha PaxyHOK:

11.1. 3apobiTHOI NAaTH, KOWTIB AEN03MTY Ta BiACOTKIB Aeno3uTy B BaHKy;

11.2. BMNIATU BiAWKOAYyBaHHA Big POHAY rapaHTyBaHHA BKNAAIB PisnuHMX
oci6;

11.3. nepekasy y cuctemMi AUCTaHLjiiHOro 06¢cnyroByBaHHA baHky;

nepekasy B Mexax YKpaiHu 3a HOMepOoM KapTKM (3a MeXXaMm cucTemm

11.4. AWCTaHUiiHoro obcnyrosyBaHHA BaHKy) Ha paxyHKku, BiakpuTi y UAH;
nepekasy 3 3aKOpAOHY 32 HOMEPOM KapTKU Ha PaxyHKW, BIAKpUTI y

11.5.
UAH;

116. nepeKasy 3 3aKOpAOHY 3a HOMEPOM KapTKM Ha pPaxyHKW, BIAKpUTI y
USD Ta EUR;

117, nepeKasy 3 paxyHKis B iHLWIMWX BaHKax YKpaiHu (3a peksisutamm
paxyHKy).

OTpPMMaHHA KOLUTIB rOTiBKOIO.

12. OTpPUMaHHA KOLUTIB FOTIBKOIO:

12.1 B Kacax mepexi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKK;

12.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;

12.3 B Mepexi 6aHKomaTiB baHKy;

12.4. B Mepexki baHKomaTiB iHWKX 6aHKiB B YKpaiHi

125, B Mepexi POS-TepmiHanis (Kacu) TopriBenbHO-cepBiCHOI mepexi B
YkpaiHi;

12.6. B Mepexi BiaaineHb iHWMX 6aHKiB B YKpaiHi;

12.7. B Mepexi BiaaineHb Ta 6aHKOMATIB 32 KOPAOHOM.

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawii.
Be3sroTiBKoBa onnaTta 3a AOMNOMOrol0 KapTKM ToBapiB Ta nocayr B
TOpriBenbHo-cepBicHili mepexi (y T.u. B mepesKi IHTepHer). (6)
KoHBepTauia cymu onepauii, AKWO BantoTa onepauii BigmiHHa Big,
Ba/IlOTU PaXYHKY.

be3roTiBKOBUI1 NepeKas KOLWTiB 3 paxyHKy.
15. Be3roTiBKoBMi1 nepekas KowrTis (pa3oBuii nepekas):
nepekas y BigaineHHi baHKy Ha BnacHi BKnagy B baHKy Ta Ha BnacHi

14.

15.1. . X
paxyHKM KpeauTHOi 3aboprosaHocTi B BaHKy;
15.2 nepekas y BigaineHHi baHKy Ha iHWIi paxyHKW B BaHKy (BnacHi
- PaxyHKM, PaxyHKM iHWKMX OCib, paxyHKu BaHky);
15.3 nepekas y BigaineHHi baHKy Ha paxyHKM B iHWKMX 6aHKax YKpaiHu;

nepekas 3acobamu cUCTEMM AUCTaHUIHOrO 06CnyroByBaHHA BaHKy
15.4. Ha BAacHi BKNagM B baHKy Ta Ha B/AacHi paxyHKUM KpeauTHOI
3aboproBaHoCTi B baHKy;

Po3mip KomiciitHoi BuHaropoau /
. NMopapgok cnnatn
NPOLEHTHOI cTaBKuM (1)
UAH, USD, EUR
He TapudikyeTtbes
3 poku

He Tapudikyetbes

150 rpH
1500 rpH.
150 rpH CnnayvyeTbea B Kacy baHKy y AeHb
3BEPHEHHA 0 baHKy Wwoa0
150 rpu opOopMNIEHHA KapTKn
1500 rpH P PTKM.

He TapudikyeTtbcs
He Tapudikyetbes

150 rpH
He TapudikyeTbea

150 rpH

He Tapudikyetbes

50 rpH
2 USD/EUR

He Tapudikyetbes
He TapudikyeTbea

CTAryeTbCA 3 PaxyHKy y AeHb
nposeAeHHA onepaLii No paxyHKy.

He TapudikyeTbea

CTAryeTbCA 3 paxyHKy y AeHb
nposeAeHHA onepaLiii No paxyHKy.

1%

He TapudikyeTbea

He Tapudikyetbes

CTAryeTbcA 3 PpaxyHKy Yy AeHb
CNUCaHHA CYMM onepauii 3 paxyHKy.
BaHK-eKBalip  MOXe  cTAryBatu

Tpv onepauiit B micaup — [10AaTKOBY KOMICito.

He Tapudikyetbes

YeTBepTa Ta HACTYyNHi onepaLiii B micAub —

1,5% + 35 rpH
1,5% + 1 USD / EUR

He TapudikyeTbea

CTaryetbcA 3 PaxyHKy Yy [AeHb

1%
NpoBeAeHHA onepaLii No PaxyHKy.

He TapudikyeTbea
PUPiky OnepaTop nocayrm nepekasy

KOLLTIB 32 HOMEPOM KapTku abo 3a
peksisuTamu PaxyHKy Moxe
CTAryBaTU A04aTKOBY KOMICItO.
TpaH3UTHWUIA BaHK MOXKe CTAryBaTU
[0AATKOBY KOMicito 33 06pobKy
Mi*KHapOZHOro NepeKkasy KowTis.

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR

He Tapudikyetbes



15.5.

15.6.

15.7.

15.8.
15.9.

15.10.

15.11.

15.12.

16.
16.1.

16.2.
16.3.
16.4.

17.

nepekas 3acobamu cuctemu AmcTaHUiHOro obcnyroByBaHHA BaHKy
Ha paxyHKW Ta KapTKu B baHKy (BAacHi, iHWKMX ocib, paxyHKu BaHKy);
nepekas 3acobamu cuctemu AmMcTaHUiHOro obcnyroByBaHHA BaHKy
Ha paxyHKKM abo Ha KapTKM B iHWNX BaHKax YKpaiHu;

nepekas 3 KapTKM Ha KapTKy B Mepesxi 6aHKomaTiB baHKy;

nepeKas 3 KapTKM 3a HOMEPOM KapTKu abo 3a peKBisuTaMn paxyHKy
32 MeXamMu CUCTEMU AUCTAHLINHOIo 06CNyroByBaHHA baHKy;
nepeKas KoLWTiB Ha paxyHKW B 6aHKM 32 KOPAOHOM;
nepekas y BiagineHHi baHky abo 3acobamu cucteMu AUCTaHLiMHOrO
obcnyroByBaHHA BaHky Ha paxyHOK
UA223226690000026007300905964 - «MosepHUCb XKnsmum»;
nepekas y BiagineHHi baHky abo 3acobamu cucTeMU AUCTaHUiNMHOMO
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujianbHWi paxyHoK HauioHanbHOro baHky YKpaiHu».
Cnnata nocnyr 3  BUKOPUCTAHHAM  CUCTEMM  AUCTaHLiMHOrO
obcnyroyBaHHa  «ldea Online» Ha KOpPWUCTb  NOCTAYaNbHUKIB
KOMYHa/IbHUX MOCAYT (BUKIOYHO Yepes3 po3ain «KomyHanbi naaTtexi»
B MEHIO OnepaLiit), TeNeKOMyHIKaLiiiHMX nocayr, nocayr AocTyny Ao
Mepexi iHTepHeT Ta onepaTopiB MobiNbHOrO 3B'A3KY

MNocriliHo-Ajloue AoOpyYEeHHs:
BCTAHOBJ/IEHHA, 3MiHa NapameTpis abo ckacyBaHHA 3acobamu cuctemu
AMCTaHUiiHOro obcnyrosyBaHHA baHky;
BCTAHOB/IEHHA, 3MiHa napameTpiB abo CKacyBaHHA Yy BigAineHHi
baHKy;
nepekas Ha paxyHKu B baHky;

NnepeKas Ha paxyHKM B iHWKWX BaHKax YKpaiHu.

3miHa peKBi3uTiB, po3WyK abo aHyNlOBaHHA nepeKasy (40 MOMeHTy
$paKkTMUHOro 3apaxyBaHHA KOLTIB HAa PaXyHOK-OTPUMYBaY).

IHpopmyBaHHSA NPO PYX KOLUTIB Ta CTAaH PaXyHKY.

18.

19.

20.
21.
22,

23.

24.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.

3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomariB iHWKX 6aHKiB.

Bunucka no paxyHKy y BiaaineHHi bBaHKy 3a nonepeaHii micaub.
Bunucka no paxyHKy y BiaaineHHi baHKy 3a AoBinbHUIA Nepioa.
[loBiaKa Npo HasBHICTb, CTaH Ta 3a/IMLLOK KOLWITIB Ha PaxXyHKy (ToLwo).
Konii (ay6nikaTv) AOKymeHTIB w040 onepauiii 3a paxyHKom (oKpim
onepauiii y cuctemi aAucTaHuiiHoro o6cnyrosyBaHHa baHky).

SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.

IHWi nocayrun

25.

26.

27.

28.

29.

30.

30.1.

31.

32.
33.
34.
34.1.
34.2.
34.3.
34.4.

35.

36

KyniBnsa-npogaxK iHO3eMHOI BanioTM Ha MiK6aHKIBCbKOMY BanlOTHOMY
PUHKY YKpaiHK 32 AOPYYEHHAM BAAaCHUKA PaXYHKY.

KyniBns-npopak iHO3eMHOI BaNlOTM Ha BaZlOTHOMY PUHKY YKpaiHu 3a
AOPYYEHHAM BNACHUKA PaxXyHKY i3 NoAanbwuMm pPo3MilLleHHAM Ha
AEN03UTHUI NPOAYKT «BantoTHuii» (8)

3amiHa MNIH-koay.

BNOKyBaHHA KapTKM Y NPOLLECIHTOBOMY LIEHTPi (eNeKTPoHHMit cTon-
CMUCOK).

Po3MilL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOI NAATiXKHOI cucTemmn
(«nanepoBwit» cTon-cNUCok).

OcKap)XeHHA 4Yepe3 MiXXKHAPOAHi nnaTixXHi cuctemmu (gani — MIC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

6e3niactaBHe OCKapyKeHHa onepauii yepes MIC;

NoBTOPHE onpoTecTyBaHHA (NpeapbiTpark Ta apbiTpark) onepauii, npu
AKomy baHK 3a3HaB BTpaT.

Mepekas KowWTiB 3 rPMBHEBOro PaxyHKy, AKi 6yan paHiwe 3apaxoBaHi
Ha rPMBHEBUI PaXYHOK MiC/A NPOAANKY CYMM NepeKasy 3 3aKOPAOHY B
iHO3eMHili BanlOTi, Ha NoraleHHA KpeaUTHOI 3aboproBaHOCTi BlacHMKa
paxyHKy B BaHKy.
MNocnyra «MasterCard Concierge». (7)
bisHec-3anu «Lounge Key». (7)
bisHec-3anmn «MasterCard»: (7)

BHYTPILLHA 30Ha aeponopTy «bopucninb»;

Mi)KHapOAHa Ta BHYTPILWHA 30Ha aeponopTy «/1bBiB»;

MiXKHapoAHa 30Ha aeponopTy «Kuiey»;

Mi*KHapOAHa 30Ha aeponopTy «XapKis».
Nocnyra «Fast Line» — B 30Hi NnpunboTy aeponoprtie «bopucninb» Ta
«Kwuis». (7)
MNocnyra «Fast Check in & Luggage Drop» — B aeponopTi «bopucninb».

(7)

BiACOTKOBI CTaBKM 33 paxyHKOM.

He Tapudikyetbes

0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR
5 rpH
0,2 USD/ EUR

He Tapudikyetbes

1% min 20 max 50 USD / EUR

He Tapudikyetbes

He TapudikyeTtbes

He Tapudikyetbes

He Tapudikyetbes

10 rpH

He TapudikyeTbea
0,5% min 5 max 500 rpH
0,5% min 0,5 max 15 USD / EUR

10 rpH

He TapudikyeTtbes - 2 3anuT Ha aoby
HacTynHi 3anutu npoTarom gobwm - 5 rpH

0,2 USD / EUR
5rpH
0,2 USD / EUR
He TapudikyeTbea
100 rpH
100 rpH

100 rpH

5rpH
0,2 USD / EUR

0,25%

5%
10 rpH
0,3 USD/EUR

He TapudikyeTbea

2 500 rpH

650 rpH

BuTpaTtn BaHKy Ha npoueaypu
OCKapyKeHHA y BiANOBIiAHOCTI A0
nosigomaeHHa abo paxyHky MIMC go
BaHky

He Tapudikyetbes

JocTtynHo
JocTtynHo

JocTtynHo
JocTtynHo
JocTtynHo
JocTtynHo

JocTtynHo

JocTtynHo

Cnnadyetbeca B Kacy baHKy y geHb
3BepHeHHA A0 baHKy.

CTAryeTbcA 3 PpaxyHKy Yy [AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.

Cnnauvyetbca B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy.

CTAryeTbCA 3 PaxyHKY Y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.

CTAryeTbCcA 3 paxyHKy y AeHb
CMMUCaHHA CyMU onepawii 3 paxyHKy.

CnnadvyeTbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy.

CTATYeTbCA 3 PaXyHKY Y AeHb
CMNUCAHHA CYMM onepauii 3 paxyHKy.

CTAryeTbCcA 3 paxyHKy y AeHb
CMNUCaHHA CYMM onepavii 3 paxyHKy.

Cnnauvyetbca B Kacy baHKy y aeHb
3BEPHEHHSA no BaHky  gns
OTPUMAHHA pesynbTaty
pO3CAiayBaHHA.

CTAryeTbCa 3 paxyHKy Ha ymoBax
[0TOBIpPHOrO CNMCaHHA KOLUTIB.



37. BifCOTKOBI CTaBKM HA 3a/IMLLIOK BIACHMUX KOLUTIB HA PaXyHKY. He HapaxoByeTbcA
MpoTtarom 10 gHiB 3 MOMEHTY

38 BiacoTkoBa cTaBKa, W0 HapPaXOBYETbCA 32 BUKOPUCTAHHA KOLUTIB NOHAA, BUHUKHeHHA - 0,0001%
’ BUTPATHOrO Nimity (TexHiuHuii oBepgpadT), piuHmx. Binbwe 10 AHIB 3 MOMEHTY BUHUKHEHHA -
48%

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA cnipHMX onepauiit cnaavyeTbes 3 MAB.

«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHS 4,0 BAPTOCTi MOCAYIM OTPUMAHHA KOLUTIB FOTIBKOH.

PaxyHOK BiAKpMBAETLCA TiNIBKW ANA BUNAATM NPOLLEHTIB Ta KOLTIB Aeno3uTy B baHKy abo ans BunnaTu 3apobitHoi naatu.

(2) — ponyckaeTbca oAgHOYACHa HaABHICTb TiZIBKM OAHOTO Ajt0HOro (He3aKPUTOro) paxyHKy. [onycKaeTbca OAHOYACHA HAABHICTb He Binblue ABOX AiHYMX KApTOK (iMeHHMX
260 HeiMeHHMX) Ha iM’A BNACHUKA PaxyHKY Ta He Binblue YOTUPLOX KapTOK (iMeHHWX) Ha im’a JoBipeHux ocib.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHA KapPTKU BACHUKOM PaxyHKY 3a/IMLLKOBMI CTPOK Aji KapTKM MOXKe BYTU MEHLIMM TPbOX POKIB.
(4) — nip, <KOCHOBHOO KapTKOO» PO3YMIETLCA KapTKa, AKa NepLUoto 0POPMAIOETLCA Nif, Yac YKNafZaHHA AOTOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLilOBaHHA BNACHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MicAUA Aji KapTKM abo nicna CnivMBy OCTaHHLOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeodOpPMIEHHAM KapTKU «HA HOBUIA CTPOK Aji» i3 BigNoBiAHOW TapudiKaLieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHA KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKM, BBAXKAETbCA NepeopOpMNEHHAM KapTKWM «3a iHILiaTUBOK BAACHUKA paxyHKy abo BaHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HEaKTMBHMM BBAXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWxX AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauji, 33 BUHATKOM onepawii
HapaxyBaHHA BIACOTKIB i CMUCAHHA KOMICIMHWUX BUHaropog. KomiciliHa BUHaropoaa CTAryeTbCA BUKAIOMHO 3@ PaXyHOK BJIACHMX KOLUTIB. AKLLO 33a/IMLOK BAACHUX KOLTIB
MeHLUe PO3Mipy KOMICIHOT BUHAaropoau, To KOMIciiHa BUHAropoga CTAryeTbCA Y PO3MIpi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — AKwWwo onepaujia 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApiB Ta MOCAYr B TOPriBeNbHO-CEPBICHIM Mepexi (y TOMy Yicai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoM fIK onepaLia nepekasy, To Taky onepauito baHK po3rnagaTMme sk Nepekas KoWTiB 3 BUKOPWUCTAHHAM BignoBigHoI Tapmdikauii. Onepauii 6e3roTiskosoi
onnaTv ToBapis Ta NOCAYT, 34iCHEHi 3 MeToo NpuabaHHaA GpiHaHCOBMX akTUBIB Ta/abo diHaHcosmx nocayr (kog MCC 6211, 6012), ABnatoTbCA onepayismm 3 6€3roTiBKOBOro
nepekasy KoLITiB, TOMY ONiayyloTbCA 3riAHO 3 Tapudamm 3a 6e3roTiBKOBMIN Nepekas.

(7) — nocnyrn HapatoTbea AepiaTenam KapTok MasterCard Debit Platinum; ymoBM HagaHHA Nocnyru, BapTiCTb NOCAYIM Ta NOPAAOK CNAATU BapTOCTi NOCNYrM BUSHAYAETLCA
onepaTopom NOCAyru.

(8) — menosuT BiAKPUBAETLCA Y BiaAineHHi BaHKy Ha CTPOK Big 3 micaLiB 6e3 npaBa AOCTPOKOBOrO PO3ipBaHHA y Mexax LwomicayHoro aimity 100 000 Tuc. rpH.



